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23.38% 1,108

29.01% 1,375

26.50% 1,256

10.07% 477

11.04% 523

Q1
How would you rate your overall experience today?
Answered: 4,739
 Skipped: 0

TOTAL 4,739
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Q2
What information were you looking for today?
Answered: 4,739
 Skipped: 0
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3.59% 170

10.26% 486

9.88% 468

0.34% 16

1.12% 53

0.11% 5

6.98% 331

0.21% 10

2.57% 122

2.32% 110

0.72% 34

0.87% 41

0.87% 41

0.23% 11

0.93% 44

0.40% 19

0.38% 18

2.89% 137

54.97% 2,605

0.38% 18

TOTAL 4,739
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55.60% 2,635

44.40% 2,104

Q3
Were you able to complete the purpose of your visit?
Answered: 4,739
 Skipped: 0

TOTAL 4,739
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7.62% 157

61.67% 1,271

10.14% 209

9.85% 203

10.72% 221

Q4
If you answered "No" to question 3, please select the option that best
describes your difficulty.

Answered: 2,061
 Skipped: 2,678

TOTAL 2,061
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82.46% 3,908

17.54% 831

Q5
Would you still return to this website if you could get this information or
service from another source?

Answered: 4,739
 Skipped: 0

TOTAL 4,739

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

ANSWER CHOICES RESPONSES

Yes

No



Customer Satisfaction Survey

7 / 11

75.48% 3,577

24.52% 1,162

Q6
Will you recommend this website if you could get this information or
service from another source?

Answered: 4,739
 Skipped: 0

TOTAL 4,739
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Q7
Which of the following best describes you?
Answered: 4,739
 Skipped: 0
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7.15% 339

0.80% 38

4.87% 231

1.86% 88

1.33% 63

0.65% 31

6.86% 325

1.10% 52

0.34% 16

0.82% 39

1.56% 74

0.34% 16

2.66% 126

60.20% 2,853

9.45% 448

TOTAL 4,739
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46.51% 2,204

5.36% 254

7.72% 366

3.88% 184

19.39% 919

3.82% 181

4.16% 197

9.16% 434

Q8
Please describe your experience finding your way around today.
Answered: 4,739
 Skipped: 0

TOTAL 4,739
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34.92% 1,655

25.55% 1,211

5.61% 266

13.86% 657

5.72% 271

1.48% 70

4.07% 193

1.12% 53

7.66% 363

Q9
How was your experience using our site search?
Answered: 4,739
 Skipped: 0

TOTAL 4,739
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