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Document Image System (DIS) Vehicle Export

Document Submission via EDI
Last updated: August 19, 2024

On September 28, 2024, U.S. Customs and Border Protection (CBP) will deploy
enhancements to the Document Image System (DIS) to facilitate vehicle-related
document submission via Electronic Data Interchange (EDI). As a reminder, today
importers and exporters can use DIS to submit vehicle-related documents to CBP via
EDI. This enhancement improves data submission for used vehicle exports.

What will change for trade users?

e This enhancement will enable EDI filers to provide additional optional
metadata when submitting the following Document Label Code:
Vehicle Title Certificates
e The optional metadata that may be provided include:
Vehicle Identification Number (VIN)
Product Identification Number (PIN)
Point of contact (POC) name
POC email address
o POC phone number
e In addition, if a filer submits a document that meets the following conditions:
o Document Label Code = Vehicle Title Certificates
o Transaction Type = ITN
o No VIN or PIN provided,
DIS can accept the document and will return the following reminder response
message: If this is a submission for a used vehicle export, please include a
VIN or a PIN.
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What additional resources are available?
e ACE Biweekly Trade Call
o CBP conducts a biweekly trade call to inform the trade community of
upcoming ACE deployments and updates.
= August 29, 2024
= 2:00-3:00 PMET
= Join via WebEx Meeting
=  Meeting Password: ACE1 (2231 from phones)

o Participants are encouraged to join at the start of the call when CBP will
provide a brief deployment status update. A question-and-answer
segment will follow. Calls may end early if all questions have been
addressed.

e Additional Support
o For technical details, review the ACE DIS Implementation Guide.
o For DIS support, contact ITDSsupport@cbp.dhs.gov.

o For technical support, contact your CBP-assigned Client Representative
or the ACE Support team at ace.support@cbp.dhs.gov.
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https://cbp.webex.com/cbp/j.php?MTID=m1d4b39daa905f53513d6acf76978ed90
https://www.cbp.gov/document/guidance/ace-dis-implementation-guide
mailto:ITDSsupport@cbp.dhs.gov
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