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TOPIC 1: ACCESS THE PROTEST APPLICATION 

INTRODUCTION 
This topic provides the steps to access the Protest application from the Modernized ACE Portal. 

IMPORTANT: Required fields are indicated with a red asterisk. 

ACCESS THE PROTEST APPLICATION 
1. In the Accounts tab drop-down menu, select the Protest Filer account type. 

 
IMPORTANT: The first time you log in to the Modernized ACE Portal, you will link 
your Legacy ACE Portal to your Modernized ACE Portal. For more information, 
reference the Modernized Portal Account Types Quick Reference Guide.  

https://www.cbp.gov/document/guidance/modernized-ace-portal-account-types-user-guide-ug
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2. In the Protest Filer Accounts pane, in the Name column, select the Protest Filer hyperlink 
from the list. 

 
3. In the Account Name section, select the Protest button. 

 
The Protest application will launch displaying in a separate browser window. Also known as 
the Protest UI. 
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TOPIC 2: CREATE A UFLPA PROTEST 

INTRODUCTION 
This topic presents steps to create a protest record with a UFLPA exception review issue. 

If needed, reference the Protest Processing for Trade Quick Reference Guide as a complete guide to performing 
additional protest actions (amend, upload a response, add additional arguments, request or withdraw accelerated 
disposition). 

CREATE A UFLPA PROTEST 
1. If necessary, refer to the steps in Topic 1 to access the Protest application. 
2. On the Protest application home page, select the Create Protest button. 

 
3. In the Create Protest drop-down menu, select a protest option. 

 
NOTE: UFLPA Protest can only be created on 514 Protest. 

4. In the Add 514 Protest pane: 

 

https://www.cbp.gov/sites/default/files/2024-08/modernized_ace_portal_-_protest_processing.pdf
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NOTE: Fields that are prefilled and grayed out are not editable. 

a. In the Entry Number* field, type the entry number. 
b. Select the Tab key on your keyboard. 

The system automatically populates the Importer Number, Port Code, and Team 
Number fields if the entry is on file in ACE. 

NOTE: You cannot change the importer number that automatically populates. 

c. In the Protestant Type* drop-down menu, select a protestant type. 
d. In the Protestant Number* field, type the protestant number. 

NOTE: This field is not available until a protestant type is chosen. 

e. In the Protest Filer Type* drop down-menu, select a protest filer type. 
f. In the Issue* drop-down menu, select an issue. 
g. In the Secondary Issue drop-down menu, select the UFLPA – Exception Review 

option. 

 
h. In the Reason for Protest* field, type the reason for protest. 
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5. To add additional entry numbers, in the Add Additional Entry Numbers section: 

 
a. In the Add entry field, type an entry number. 

b. Select the plus sign  button. 
NOTE: Select the Choose File button to select and attach a (.txt) file to 
upload. 

6. To upload additional documents, in the Upload Additional Documents section, select the 
Choose Files button. 

 
7. In the Open window, select a file and select the Open button. 

 
The file displays in the Upload Additional Documents section. 
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8. In the Email Notification Recipients section: 

 
a. In the Primary Notification Email field, type the primary email address. 
b. In the Confirm Email field, re type the primary email address. 

9. Select the Application for Further Review checkbox if necessary. 

 
10. In the HQ Forced Labor Review section: 

 
a. In the HQ FL Case Number field, type a case number if necessary. 

b. In the Justification for HQ Forced Labor Review* field, type a justification. 
11. Select the CBMA Acknowledgment checkbox if necessary. 

 
12. You are required to select the “*I certify that I am authorized….” statement at the bottom of 

the form. 

 
13. Select the Save and Continue button. 
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The protest record added message displays. 

  
A Forced Labor tab now displays below in the protest record. 
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TOPIC 3: REVIEW A HEADQUARTERS (HQ) FORCED LABOR DECISION 

INTRODUCTION 
This topic presents steps to review a decision once Headquarters (HQ) reaches a decision regarding a protest with 
a Forced Labor (FL) issue. 

REVIEW HQ FL DECISION 
1. In the Protest application: 

 
a. In the Search Protest pane, type or select criteria in the search fields. 
b. Select the Search button. 

2. Scroll down to view the protest record in the Protest # pane. 
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3. Select the Forced Labor tab. 
Review the HQ FL Request and HQ FL Decision sections. 

 
NOTE: Users will also be able to view the HQ FL decision within the Entries tab. 
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