
February 24. 2014 

Esteban Manzanares 
Border Patrol Agent 
U.S. Customs and Border Protection 

order Patrol Sector 

Agent Manzanare : 

H-00 South Expn::;swc1.y 28 l 
Edin b\irg. TX 785-+ 2 

US. Customs and 
Border Protection 

(b) (6) , (b) (7)(C) In a letter that you received on July 30, 2013, Assistant Chief Patrol Agent (A.CPA) Wftfl-oposed that you be suspended from duty without pay for three (3) calendar days for the following charge: NEGLIGENT PERFORl\lANCE OF DUTIES. 

I have given full and careful consideration to the notice of proposed disciplinary action, as well as the supporting material. I have noted that although you were given an oppo · sent I ~ I I . 
(b) (6) . (b) (7)(C) an oral and/or written reply to the charge, you and your Union Representative presented an oral reply on December 12, 2013. After much deliberation and careful review of the evidence presented before me, I find that the charges are sustained and that disciplinary action is warranted. 

In reaching my decision, I considered the nature and seriousness of the misconduct in relationship to your duties and res · 1 Agent. You acknowled ed in yom· oral re l that 

owever, as it 1s my m en o con-ect t e behavior, I ave decided to mitigate t e penalty to a Letter of Reprimand as I believe this is the minimum action necessary to do o and promote the efficiency of the service. 

Therefore, this Letter of Reprimand for NEGLIGENT PERFOR.1\IIANCE OF DUTIES will be filed in your Official Personnel Folder (OPF) for a period not to exceed two years effective upon your receipt of this decision. This action is being taken for just and sufficient cause in order to promote the efficiency of the U.S. Customs and Border Protection. 

I must caution you that any subsequent misconduct of any kind may result in a more severe ix:nalty proposal. 

You have the right to contest this action through one of the avenues outl1ned below. You may select only one avenue and your selection will be considered final on the date any dispute or complaint is filed. 

























OFFICIAL USE ONLY 

10. NARRATIVE 

SENSITIVE 

DEPARTMENT OF HOMELAND SECURITY 

REPORT OF INVESTIGATION 
CONTINUATION 

HB 4200-01 (37), Special Agent Handbook 

DETAILS OF INVESTIGATION 

Page 2 of 3 

1. CASE NUMBER 

2. REPORT NUMBER 

001 

On October 21 , 2012, the Joint Intake Center (JIC), Washington D.C., received a Significant 
Incident Report (SIR) documenting the escape of an illegal alien from the custody of a U.S. 
Customs and Border Protection (CBP) Border Patrol Agent (BPA) after the alien was arrested near 
_X_ The agent was subsequently identified as Supervisory Border Patrol Agent (SBPA) 
....... x. 

The fo llowing is a re-creation of the narrative section of the SIR. 

<BEGIN> 

On October 21, 2012, at approximately 2:1 3 p.m. , agents assigned to thP.cwwexas Border 
Patrol Station encountered several subjects near the Rio Grande River south t J Bil9Fexas. A 
female subject was apprehended and secured inside a service Tahoe 
The apprehending agent opened the rear hatch of the Tahoe to retrieve equIpmen an e I open 
as he returned to the front of the vehicle. The female subject cl imbed over the rear seat and 
escaped through the open hatch. Agents observed the female running into high brush toward the 

-

ed iately began a search. Agents observed approximat~O>JUIB 
ut the female w~ Additional agents, ~ · and a 
rched the area _ _ 

<END> 
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1. CASE NUMBER 

■U>liiidi 
PREPARED BY 

(b) (6), (b) (?)(C) 

2. REPORT NUMBER 

001 

L,:,---------!!!!!!!!!!!~---------!!!!!!!!!!!-----i11 
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U.S. DEPARTMENT OF HOMELAND SECURITY 
U.S. Customs and Border Protection 

SIGNIFICANT INCIDENT REPORT 
CBP Directive 3340-025C 

~.;:::=i ~ --- ~~======-====~~~==----~-----:::::::--==•·-==-···-·==---:;;:="··-·-==- ~--·==--·-:=-·::=::-·-~---·-·==·····-==·-·-==--=.:::::·-==·····:J===! 
!1 .i DA TE OF LOCATION OF INCIDENT: SIR NUMBER: 
j ~CIDENT: 10/21/2012 
I 

TIME OF INCIDENT: 2: 13 PM -TX 
i REPORTED TO COMMISSIONER'S SITUATION ROOM VIA PHONE 

1 
IDATE: 10/21/2012 TIME: 5:13 PM TO: 

DFO/SECTOR: ~. REPORTING OFFICE: 
; Office of Border Patrol 

PERSON MAKING REPORT: 
Rio Grande Valley Sector 

r----

OFFICE PHONE: • • • FAX NUMBER: 
!POINT OF CO 
1 OFFICE PHONE CELL PHONE: FAX NUMBER: 

; 

; · Type of Incident: P' ON DUTY r: OFF DUTY 
i 

r Terrorist Related r Shots Fired at or by an 
Employee 

r Employee Arrested r Canine Incident 

r: Employee 
Assaulted 

r Employee Death 

r Employee Injury 

r Significant Seizure 

r Significant 
Arrest/Detention 

r Non-Employee 
Injury/Death 

r Radiation Detection r R 
I E t escue , ven 

r Significant Agricultural 
Event 

r Conveyance/ Aircraft 
Incident 

r Foreign Military/Police 
Incursion 

r Bomb Threat 

r Facility Disruptions 

r Technology Disruptions 

4.lsYNoPS1s·; (USE CONTINUATION SHEET IF NECESSARY) 
I 
!See Attached Continuation 

L 

r Suicide 
Attempt 

r Media 
Interest 

r Crew 
Deserters 

p Escape 

r Other 



i SEIZURE TYPE: QUANTITY: VALUE: 
UMBER OF ARRESTS: MALE: FEMALE: CITIZENSHIP: - -·-· - --- - ~- .. - - ---==r-== - - -·---~ ~-• r:=z=~-·--~- -··-·- -~---· 

15 .. OTIFICATIONS MADE: 
I ;;........------ - --- ----------.---- --r---------l 

1. p; TELEPHONIC REPORT TO COMMISSIONER'S 10/21/2012 5:13 (b) (7)(E) 
SITUATION ROOM M 

t2. □ 
I ;....I ------------------------------- -
1 p.n 
! _______ __ ----------- --·- - ------·- ---·-·-·- " -----·-- - -- - . ----- -------·----·-·-·---·---- -- --------- · ·------·- -------·--
!6. INJURIES/FATALITIES: 
; 

NAME AND EXTENT OF INJURY: 

1. 

I
: AME OF FATALITIES: 

1. 

I . 
J = 

8. DIA INTEREST EXPECTED: 

! lone 

SIGNIFICANT INCIDENT REPORT 
Continuation Sheet 

EAP 
AGENT ADVISED 

ere 

CBP FORM 6 (01/05) 

Page 2 of 3 
!DATE OF INCIDENT: 10/21/2012 LOCATION OF INCIDENT: SIR UMBER: 

f TIME OF INCIDENT: 2: 13 PM 
I 

Syno sis: (cont.): 

!On October 21, 2012, at a roximately 2:13 .m., agents assigned to the • 
! Station encountered several subjects near the Rio Grande River south o • 

exas Border Patrol 
exas. A female 



! subject was a rehended and secured inside a service Tahoe The - -------1 
(b) (7)(E) 

1 apprehending agent opened the rear hatch of the Tahoe to retrieve equipment and left it open as he 
. returned to the front of the vehicle. The female subject climbed over the rear seat and escaped 
through the open hatch. Agents observed the female running into high brush toward the river and 

----1 immediately began a search. Agents observed roximately seven sub·ects but 
-------1 the female was not among them. Additional agents 

(b) (7)(E) 

Notifications: 
RGV ILU 
RGVMIT 
RGVCIRT 
OIG 
nc 
FBI 

: . . 
(b) (7)(E)-. - · 
(b) (7)(E) II · , 

(b) (7)(E) ·, · 
(b) (7 )(E )1•, - 1 · pt. 

Dept. 

. . I . • of Public Safety 
' GoM 

SIGNIFICANT INCIDENT REPORT 
Continuation Sheet 

DATE OF INCIDENT: 10/21/2012 LOCATION OF INCIDENT: 

I TIME OF INCIDENT: 2: 13 PM l . TX 

I , 

I 

CBP FORM 6 (01/05) cont. 

Page 3 of 3 









PERATIONS ANALYSIS SPECIALIST 
JOINT INTAKE CENTER 
OFFICE OF INTERNAL AFFAIRS 
US CUSTOMS AND BORDER PROTECTION 
1 300 PENNSYLVANIA AVENUE NW 
WASHINGTON 0 .C. 20229 
JIC HOTLINE: 1-877-21NTAKE 
JIC FAX: 202-344-3390 

2 





From: 

Sent: 

~-
~ct: 
Attachments: 

(b) (7)(E) 
Friday, October 26, 2012 12:21 PM 

JOINT INTAKE 

Escape From Border Patrol Custody 

Escape--df 

Could I please get a JIC Case number for this case. 

Thank you 

(b) (6), (b) (?)(C) 
,: Otierations Supervisor 

ll!JI. •m•,a,,, 
Rio Grande Valley Sector 

•r ell =--

(b) (7)(E) 



,-

--------------------------------
From: (b) (6), (b) (?)(C) 

l,;tt: • . • · • · I I • • 

To: 
Cc: (b) (6), (b) (?)(C) 
Subject 
Attachments: 

FW: Man;gment Referral - Case 
Case Filel]IUil;IJ>df 

(b) (?)( E) 

-send copy to MIT, not sure if we need and inquiry or investigation, this is pretty clear to me. 

I will discuss w 

Thank You 

(b) (6), (b) (7)(C) 

Se----..-..~~......,_ 2012 11:10 AM 
To • • • 
Cc 
Subject: Management Re erral - easeCmIU!f ;I) 
\_,.:P~-■11 

Please see the attached case file being remanded to RGV Sector for investigation. The file is password 

protected and the standard password applies. 

Sincerely 
(b) (6), (b) (7)(C) 

~ 
IA Liaison g~ .. rder Patrol 

1 













L 

PREAMBLE TO TAPED SWORN STATEMENT 

This audio taped sworn statement is being conducted as part of an administrative 
inquiry delegated by Customs & Border Protection (CBP), Rio Grande Valley Sector 
Management Inquiry Team. 

(b) (6), (b) (7)(C) 
My name is ; my last name is spelled and 
I am a Des1gna e mIrns ra Ive Inquiry Fact Finder within the Department of 
Homeland Security, Bureau of Customs and Border Protection. 

Today's date is November 29, 2012 and the time is J ' ~'1/..-. and we are 
conducting this interview at _R_ io_G_ra_n_d_e_V_a_ll_e.L._y_S_e_c_to_r_. ____ ______ _ 

You are hereby advised that this is an administrative investigation and that you are 
here to give testimony concerning : 

The esca e of an undocumented alien from Border Patrol custod 

The s~ect of the interview is BPA Esteban Manzanares [-JJ()rder Patrol Station 
(Please state your full name, Spell last name for the record) 

of the 

Also present today is (witness, union representative e.g.,), Please state your full name and 
spell your last name for the record. 

AS PART OF THE INTERVIEW PROCESS I WILL READ YOUR WARNINGS AND 
ASSURANCES. (Read the form into the record in its entirety. Have the inteNiewee sign and date 
the form for the record.) 

PLEASE STAND AND RAISE YOUR RIGHT HAND TO BE SWORN IN 

"Do you solemnly swear that the statement you are about to provide will be the truth , 
the whole truth , and nothing but the truth so help you GOD?" 

YOU ARE NOW UNDER OATH!! 

This concludes the interview; the time is ----· 

Do you affirm that all the information you provided in this statement is true, accurate, 
and complete to the best of your knowledge and belief? 

Signature of Affiant: ~ ~ Date: ///j > /4oJ 2 
- -~<.....<-.-...e:....:....c>-------ll 



November 29, 2012 

MEMORA OUM FOR: BPA Esteban Manzanares 

FROM: 

SUBJECT: 

(b) (6), (b) (7)(C) 

Field Operations Supervisor 
Edinburg, Texas 78542 

WARNINGS AND AS URANCES TO EMPLOYEE 

REQ IRED TO PROVIDE I FORM A TIO 

4400 South Expresswa y 281 
Edinburg. TX 78542-2621 

U.S. Customs and 
Border Protection 

This is an official Administrative Inquiry regarding allegations of misconduct or improper 
perfonnance of official duties. In accordance with the Privacy Act of 197 4, you are advised that the 
authority to conduct this interview is contained in 8 CFR 103.1 (e). 

The purpose of this interview is to obtain infonnation which will assist in the detennination of 
whether administrative action is warranted. 

You are going to be asked a number of specific questions regarding the perfonnance of your official 
duties. 

You have a duty to reply to these questions and disciplinary action, including dismissal, may be 
undertaken if you refuse to answer or fail to reply fully and truthfully. 

either your answers nor any information or evidence gained by reason of your answers can be 
used against you in any criminal proceeding, except that if you knowingly and willfully provide 
false statements or information in your answers, you may be criminally prosecuted for that action. 
The answers you furnish and any information or evidence resulting therefore may be used in the 
course of disciplinary proceedings which could result in disciplinary action, including dismissal. 

ACKNOWLEDGMENT 







U.S. Border Patrol Escapee 
Page 2 

All avenues and efforts were a plied to reacquire and return the subject to custody[QJIN 
FOS . ' . rom RGV/CIRT was notified and stated that he (b) (7)(E) 

BP A Manzanares and BP A - were both issued an Article 31 
and directed to generate a memorandum concerning the~ 























• 

Office f Pfl,tation Station 

(b) (7)(E) 

G-481 b,y Unit Assignment Log Summary, Grou~ 

Schedule: Sunday, October 21 , 2012 

Department of Homeland Security, Customs and Border Protection 

Sensitive But Unclassified 

Examined and Approved by: 

Page4 Printed: 11/20/2012 3:33:02 PM 
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ROUTING AND TRANSMITTAL SLIP 

TO: {Name, ofjlce symbol, room number, 
bu 

I .ACPA io Grande Valley Sector, Texas 

2. 

3. 

4. 

5. 

Action 

Approval 

As Requested 

Circulate 

Comment 

Coordination 

REMARKS 

(b) (7)(E) 

File 

For Clearance 

For Correction 

For Your Infonnation 

Investigate 

Justify 

Class 
3 

L 

Date 11 / 16/12 

Initials Date 

ote and Return 

Prepare Reply 

- e I 

(b) (7)(E) 

DO NOT use this form as a RECORD of approvals, concurrences, disposals, 
clearances and similar actions 

FROM: (Name, org, symbol, Agency/Post 

(b) (6), (b) (7)(C) 
Assistant Chief USBP IA Liaison 

5041-102 

~ U.S. GOVERNMENT PRI TlNG OFFICE 1990-255-941 

(b) (6), (b) (7)(C) 

OPTIO AL FORM 41 (Rev. 7-76) 
Prescribed by GSA 

□ Ci □ '.J,1 C C!Q.11ii □ ~ 
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3. TITLE 

L 
SENSITIVE 

DEPARTMENT OF HOMELAND SECURITY 

REPORT OF INVESTIGATION 
HB 4200-01 (37), Special Agent Handbook 

L 
Page 1 of 3 

PREPARED BY 

(b) (6) , (b) (7)(C) 
2. REPORT NUMBER 
001 

MANZANARES, ESTEBAN/BORDER PATROL AGENT/1611 Detainee/Alien - EscapeWM 
Ii (b) (7)(E) X 

4. FINAL RESOLUTION 

5. STATUS 
Initial 

Report 

6. TYPE OF REPORT 
Allegation 

7. RELATED CASES 

8. TOPIC 

Female UDA escaped BP custody, [f.?JMI® TX 

9. SYNOPSIS 
On October 31 , 2012, the Joint Intake Center (JIC) , Washington, DC received an email from 

. ; . . and Border Protection (CSP) Special Operations Supervisor (SOS\WJI-Jffll] 
TX reporting the escape of a female undocume~t was reporte t at the 

UDA was apprehended and placed in the service vehicle-Border Patrol Agent 
(BPA) Esteban MANZANARES.[QJmita)TX opened the rear hatch of the service vehicle to 
retrieve a pair of binoculars. BPA MANZANARES left to service vehicle to locate additional UDAs. 
BPA MANZANARES failed to secure the rear hatch . The UDA reportedly climbed over the rear 
seat and was witnessed escaping the fro vehicle. It was reported - -. •- • •· -r -
that an extensive search was conducted (b) (?)(E) 

The source documents are attached to this file . 

10. CASE OFFICER (Print Name & Title) 

1 
(b) (6), (b) (7)(C) 

IC Su ervisor 

11 . COMPLETION DATE 

01-NOV-2012 
13. APPROVED DATE 

02-NOV-2012 

14. ORIGIN OFFICE 

Joint Intake Center 
15. TELEPHONE NUMBER 

(b) (6). (b) (7)(C) 

THIS DOCUME T IS LOANED TO YOU FOR OFFICIAL USE O LY AND REMAJNS THE PROPERTY OF THE DEPARTMENT OF HOMELAND SECURITY. ANY FURTHER REQUEST FOR 
DISCLOSURE OF THIS DOCUMENT OR INFORMATION CONTAJNED HEREIN SHOULD BE REFERRED TO HEADQUARTERS. DEPARTMENT OF HOMELAND SECURITY, TOGETHER WITH A 
COPY OF THE DOCUMENT. 

HIS OOCUME CONTAINS I FORMATION REGARDI G CURRENT ANO ON-GOING ACTIVITIES OF A SENSITIVE NATURE. IT IS FOR THE EXCLUSIVE USE OF OFFICIAL U.S. 
OVERNMENT AGENCIES ANO REMAINS THE PROPERTY OF THE DEPARTMENT OF HOMELAND SECURITY IT CONTAINS NEITHER RECOMMENDATIONS NOR CONCLUSIONS OF THE 

PARTMENT OF HOMELAND SECURITY. DISTRIBUTION OF THIS DOCUMENT HAS BEEN LIMITED AND FURTHER DISSEMINATION OR EXTRACTS FROM THE DOCUMENT MAY NOT BE 
ADE \I\IITHOUT PRIOR VVRITTEN AUTHORIZATION OF THE ORIGINATOR. 
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1. CASE NUMBER 

(b) (?)(E) 
PREPARED BY 

(b) (6), (b) (7)(C) 

2. REPORT NUMBER 

001 
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1. CASE NUMBER 

(b) (?)(E) 
PREPARED BY 

(b) (6), (b) (7)(C) 

2. REPORT NUMBER 

001 












































































































