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DEPARTMENT OF HOMELAND SECURITY 1. CASE NUMBER

U.S. Customs and Border Protection (b) (7)(E)
Office of Internal Affairs

2. REPORT NUMBER

REPORT OF INVESTIGATION 001

3. TITLE
(OIONOIV(GEEORDER PATROL AGENT/Unknown/GIBRALTAR, WAYNE, MI

4. STATUS 5. TYPE OF REPORT
Initial Report Allegation

6. TOPIC

BPA[(QXOXM(DXW(®)alicgedly mistreated arrestee.

7. SYNOPSIS

On December 30, 2011, Assistant Patrol Agent in Charge (APAIC) S Gibraltar, MI,
notified U.S. Customs and Border Protection (CBP) Office of Internal Affairs, (OIA) Detroit, Ml,
regarding (b) (6), (b) (7)(C) allegation of possible mistreatment during arrest by Border
Patrol Agent (BPA) (X)X XAI(®))

9. CASE OFFICER (Print Name & Title) 10. COMPLETION DATE 13. ORIGIN OFFICE

30-DEC-2011 XXCM CBP View Case
11. APPROVED BY(Print Name & Title) 12. APPROVED DATE 14. TELEPHONE NUMBER

(b) (6), (b) (7)(C)R:THIN Special Agent

Supervisor 03-JAN-2012 [&EE) ©) (6). (b) (7)(C)
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DEPARTMENT OF HOMELAND SECURITY 1. CASE NUMBER

U.S. Customs and Border Protection (b) (7)(E)
Office of Internal Affairs

2. REPORT NUMBER

REPORT OF INVESTIGATION 001
CONTINUATION

8. NARRATIVE

On December 30, 2011, APAIC, Ellllnotified CBP/OIA, via email regarding[MIGNOIWISG)
RICHOIYS) legation of possible mistreatment during arrest by BPAREREGAAR APAIC RIS

provided CBP/OIA a copy of the December 29, 2011, sworn statement of (KN XA(®)
hat was provided to Border Patrol Station Gibraltar, MI.

The following is a verbatim recreation of the email received by CBP/OIA:
<Begin>

S (b) (6), (b)

& (b) (6). (b) (7)(C)

Sent: Fri Dec 30 08:45:14 2011
Subject: RE: possible allegation
Good Morning ATl

Here is the requested sworn statement from WIONKOIV(®) DOB
As you will read he claims that he felt the Agents were rude and uncaring; and that the
marks on his wrists were made by himself because the cuffs were uncomfortable. In his first claim
from 11/9/11, it was witnessed by his mother and lawyer at CIS that there was 2 fingers worth of
room on his cuffs. In the second arrest, there was again 2 fingers worth of room, to which he again
admitted and that he again made the marks. When made his initial claims during both
arrests, a Border Patrol Supervisor went to meet and question him. In both cases he claims he
was just venting and did not really want to make a complaint and was just venting that the Agents
were rude and mean and that they hurt his feelings. The synopsis from the third Supervisory
interview and sworn statement again shows that he was just venting.

In all, | feel that SACEQEWIDNas been through the system several times and does not have a leg
to stand on. | am sure that at this point he feels that he is winning because we are spending so
many man hours chasing him around in circles and inconveniencing us.

| scanned the original hand written statement since it has {QASURSARNRIoriginal signatures. If you
find it to hard to read, I'll have one of the Supervisors, retype it.

After checking the sworn statement, let me know if you need anything else.

Thanks




DEPARTMENT OF HOMELAND SECURITY

U.S. Customs and Border Protection
Office of Internal Affairs

REPORT OF INVESTIGATION

CONTINUATION
8. NARRATIVE

Page 3 of 4

1. CASE NUMBER
(b) (7)(E)

2. REPORT NUMBER

001

(b) (6). (b) (7X(C)

(b) (6), (b) (7)(C)

Assistant Patrol Agent in Charge
Gibraltar Border Patrol Station
Detroit Sector

734 RIGERIEE ffice




DEPARTMENT OF HOMELAND SECURITY

U.S. Customs and Border Protection
Office of Internal Affairs

REPORT OF INVESTIGATION
Exhibit List

Page 4 of 4

1. CASE NUMBER

(b) (7)(E)

2. REPORT NUMBER

001




e e S S S i e E s aee e e e

From: (b) (6

Sent: Friday

To:

Subject: FW: p

Attachme_nts:

N b) (6) (b) (7)




United Stat

Statement t

At; St. Cla



bee
me
Est

Nno
hac

nin







I have read
pages. | aff
my knowle
questlonmg

(b) (6) b)







OFFICIAC USEONLY— INTERNALAFFAIRS SENSITIVE Page 10of4

DEPARTMENT OF HOMELAND SECURITY 1. CASE NUMBER

U.S. Customs and Border Protection (b) (7)(E)
Office of Internal Affairs

2. REPORT NUMBER

REPORT OF INVESTIGATION 001

3. TITLE
OIGHGOINIOME: ORDER PATROL AGENT/Unknown/GIBRALTAR, WAYNE, MI

4. STATUS 5. TYPE OF REPORT
Initial Report Allegation

6. TOPIC

BPA[(XEXIXA(®kegedly mistreated arrestee.

7. SYNOPSIS

On December 30, 2011, Assistant Patrol Agent in Charge (APAIC) (AURSAGibraltar, MI,
notified U.S. Customs and Border Protection (CBP) Office of Internal Affairs, (OIA) Detroit, Ml,
regarding (b) (6), (b) (7)(C) allegation of possible mistreatment during arrest by Border
Patrol Agent (BPA) IQEONIW(®)

9. CASE OFFICER (Print Name & Title) 10. COMPLETION DATE 13. ORIGIN OFFICE

(OIONOIWI®) BP-IA Special Agent 30-DEC-2011 XXCM CBP View Case
11. APPROVED BY(Print Name & Title) 12. APPROVED DATE 14. TELEPHONE NUMBER

(b) (6), (b) (7)(C)e:zIXFN Special Agent
Supervisor 03-JAN-2012 [CXKI() (6). (b) (7)(C)

[TATSBOCUMENT IS LOANED TO YOU FOR OFFICIAL USE ONLY AND REMA NS THE PROPERTY OF THE DEPARTMENT OF HOMELAND SECURITY. ANY FURTHER REQUEST FOR
MENT OR INFORMATION CONTA NED HEREIN SHOULD BE REFERRED TO THE ORIGINAT NG AGENCY, TOGETHER WITH A COPY OF THE DOCUMENT.




-OFFICIAC USEONLY- “INTERNALAFFAIRS SENSITIVE~ Page 2 of 4

DEPARTMENT OF HOMELAND SECURITY 1. CASE NUMBER

U.S. Customs and Border Protection (b) (7)(E)
Office of Internal Affairs

2. REPORT NUMBER

REPORT OF INVESTIGATION 001
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Subject: RE: possible allegation
Good Morning KK

Here is the requested sworn statement from (b) (6), (b) (7)(C) DOB

As you will read he claims that he felt the Agents were rude and uncaring; and that the
marks on his wrists were made by himself because the cuffs were uncomfortable. In his first claim
from 11/9/11, it was witnessed by his mother and lawyer at CIS that there was 2 fingers worth of
room on his cuffs. In the second arrest, there was again 2 fingers worth of room, to which he again
admitted and that he again made the marks. When made his initial claims during both
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was just venting and did not really want to make a complaint and was just venting that the Agents
were rude and mean and that they hurt his feelings. The synopsis from the third Supervisory
interview and sworn statement again shows that he was just venting.

In all, | feel that SAUECAYIRIhas been through the system several times and does not have a leg
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many man hours chasing him around in circles and inconveniencing us.

| scanned the original hand written statement since it has(SQRSRQAWI b riginal signatures. If you
find it to hard to read, I'll have one of the Supervisors, retype it.

After checking the sworn statement, let me know if you need anything else.

Thanks




DEPARTMENT OF HOMELAND SECURITY

U.S. Customs and Border Protection
Office of Internal Affairs

REPORT OF INVESTIGATION
CONTINUATION
8. NARRATIVE

Page 3 of 4

1. CASE NUMBER

WINS)

2. REPORT NUMBER

001

(b) (6), (b} (7)(C),

(b) (6), (b) (7)(C)

Assistant Patrol Agent in Charge

Gibraltar Border Patrol Station
Detroit Sector




DEPARTMENT OF HOMELAND SECURITY

U.S. Customs and Border Protection
Office of Internal Affairs

REPORT OF INVESTIGATION
Exhibit List

Page 4 of 4

1. CASE NUMBER

(b) (7)(E)

2. REPORT NUMBER

001




Attachments:[J(s
B 6 D) (7)



United Stat

Statement t

At; St. Cla



bee
me
Est

Nno
hac

nin







I have read
pages. | aff
my knowle
questlonmg







26000 South St, Building 1516
Selfridge ANGB, MI 48045

U.S. Customs and
Border Protection

DTM 100/10-C

JAN 18 2012
MEMORANDUM FOR:
Detroit Sector b 6 b 7 C
FROM: (b) (6), (b) (7)(C}( ) ( ), ( ) ( )( )
Assistant Chief "'.U,m -y
SUBJECT: Complaint Referra{(QNUIE)crcL

The Department of Homeland Security, Office of Civil Rights and Civil Liberties (CRCL)
forwarded a Class 4 Information referral, case through the Office of Border Patrol

to Detroit Sector regarding complaints against our personnel in the Sandusky Bay Station (SBY)
area of responsibility, They have requested specific documents and information relating to the
interviews and arrests of Hispanic-looking people at the Toledo, Ohio Bus Station. The request
documented two specific incidents which are addressed below by the dates of occurrence.

On 12/17/2009, while conducting routine transportation checks at the Toledo Bus Station, SBY
arrested 3 illegal aliens at the Tole reyhound Bus Station:
(b) (6), (b) (7)(C)

COC: Mexico
(b) (6). (b) (7)(C)

Adt
(b) (6), (b) (7)(C)

COC: El Salvador
N3 (b) (6), (b) (7T)(C

(b) (6), (b) (7)(C)

PEE) (6). (0) (7)(C)

On 12/29/2009, SBY arrested 3 illegal aliens, and cited one LAPR for failure to carry

immigration documents during transportation checks at the Toledo Greyhound Bus Station:
(b) (6), (b) (7)(C)

COC: Mexico

P®I(0) (6). (b) (7)(C
(b) (6), (b) (7)(C)
%) 5), () (7)C)

CVB Citation issued, released)

(b) (6), (b) (7)(C)
COC: Guatemala
(b) (6). (b) (7)(C)
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Page 2

In reference to your request for the information related to the incidents:

¢ Copies of all available documents related to the investigation, apprehension detention,
and/or removal o (b) (6), (b) (7)(C) ( ) (6) (b) ( )(C) as well as
all other “illegal” aliens that were apprehended during transportation checks at the same
general time frame, are included with this cover memorandum.

e There were no internal investigations conducted by the U.S. Border Patrol related to these
complaints. Please note, however, that the U.S. Attorney’s Office for the Northern
District of Ohio and the Department of Justice’s Office of Immigration Litigation have
met with 2 number of agents from SBY in preparation for litigation rel ating to Muniz et.
al v. Gallegos, Case No. 3:09-02865 (N.D. OHIO, 2009). Please note tha{QIGKBOIBLS)

WIOROIWI®) - FRIONOXWI®N ¢ named plaintiffs in that lawsuit. For
additional information relating to this lawsuit, please contac{JCICNWI® A ttorney,
Office of the Assistant Chief Counsel, 11.S. Customs and Border Protection, Detroit, MI
48226; telephone (313) RN

¢ The names and statements of the Border Patro] Agents involved in these interviews and
arrests are documented on the I-213s and 1-44s attached to this cover memo.

* A copy of Chief Fisher’s memorandum titled “Maximizing the Effectiveness of Risk-
Based Operations and Detention Resources” dated November 3, 2011 is attached to this
cover memorandum, it documents the shift to a risk-based approach to Border Patrol
Operations, to include transportation checks.

(b} (8). (b} (THC)

If you or your staff has any questions, please contact Assistant Chief Patrol Agen{
(b) (6), (b) 'f.?)fp) (586 (b) (6), (b) (7)(C)

Attachments



1IN (b) (6), (b) (7)(C)
Sent: Tuesday, January 10, 2012 12:29 PM
(b) (6). (b) (7)CIIM

Subject: Request for information and documents in CRCL short form complaint
| have been assigned two complaints (KXW IE:nd (b) (7)(E) The first complaint alleges that on December 17,
2009, at the Toledo Greyhound Station in Toledo, Ohio, Border Patrol Agentacially profiled the only three
Hispanic-looking people on a Greyhound Bus and requested their identification documents. Agentubsequently

arrested (b) (6), (b) (7)(C)

To:
Ce:

Similarly, the second complaint alleges that on December 29, 2009, at the Toledo Greyhound Station in Toledo, Ohio, Border

Patrol Agents EEREEE:n d SIRERIER s cially profiled QX MEOXWI®N:s he exited the bus, requesting to see
immigration documents, asking if he was an “illegal,” and subsequently arresting him. Mr.(QXC)IMIXW®i!leges that he was
the only Hispanic-looking passenger on the bus and was the only passenger questioned.

Please provide me with the following information:

Copies of all documents related to the investigation, apprehension, detention, and/or removal of (b) (6). (b) (7)(C)

OIOROIV®) :nd IO XIXEA(®F cluding but not limited to 1-213s and TECS records. Please include any

information as to whether these transportation checks were aimed at the complainants specifically or the complainants
were approached as part of more general transportation checks;

e Copies of all documents related to any internal investigations related to these complaints;

e Names and statements of all CBP employees involved in the stop, questioning, and arrest of the complainants;

e CBP orders, policies, SOPs, and/or training materials regarding transportation checks, including any information about
whether USBP has stopped routinely searching buses, trains, and/or airports for illegal immigrants at transportation
hubs along the northern border.

Feel free to contact me if you have any questions.

Best,

(b) (8), (b) (7)(C)

(b) (6), (b) (7)(C)

Policy Advisor
Office for Civil Rights and Civil Liberties
Department of Homeland Security

c02) .
(b) (6), (b) (7)(C) @NIIFELY

WARNING: This documentis ONLY (FOUQ). It contains information that may be exempt from public release
under the Freedom of Information Act (5 U.S.C. 552). It is to be con dled, transmitted, distributed, and
disposed of in accordance with DHS policy relating to FOUO information and is not to be released to the pubti
personnel who do not have a valid “need-to-know” without prior approval of an authorized DHS official.




26000 South St, Building 1516
Selfridge ANGB, MI 48045

U.S. Customs and
Border Protection

DTM 100/10-C

JAN 18 2012
MEMORANDUM FOR:
Chief Patrol Agent
Detroit Sector
FROM:
SUBJECT: Complaint Referra [{QKEIEcrcL

The Department of Homeland Security, Office of Civil Rights and Civil Liberties (CRCL)
forwarded a Class 4 Information referral, case through the Office of Border Patrol

to Detroit Sector regarding complaints against our personnel in the Sandusky Bay Station (SBY)
area of responsibility, They have requested specific documents and information relating to the
interviews and arrests of Hispanic-looking people at the Toledo, Ohio Bus Station. The request
documented two specific incidents which are addressed below by the dates of occurrence.

On 12/17/2009, while conducting routine transportation checks at the Toledo Bus Station, SBY

arrested 3 illegal aliens at the Toledo Greyhound Bus Station:
(b) (6), (b) (7)(C)

COC: M

On 12/29/2009, SBY arrested 3 illegal aliens, and cited one LAPR for failure to carry

immigration documents during transportation checks at the Toledo Greyhound Bus Station:
(b) (6), (b) (7)(C)

COC: Mexico

COC: Mexico
A#QICNOIYI®) T APR. CVB Citation issued, released)

(b) (6), (b) (7)(C)

COC: Guatemala
PRR() (), ®) (1)



Complaint Referral[{S)REANSY] CRCL
Page 2

In reference to your request for the information related to the incidents:

¢ Copies of all available documents related to the investigation, apprehension detention,
and/or removal of [JAQNOIGOIN - IDIGROINIG)
all other “illegal” aliens that were apprehended during transportation checks at the same
general time frame, are included with this cover memorandum.

e There were no internal investigations conducted by the U.S. Border Patrol related to these

complaints. Please note, however, that the U.S. Attorney’s Office for the Northern

District of Ohio and the Department of Justice’s Office of Immigration Litigation have

met with 2 number of agents from SBY in preparation for litigation relating to Muniz er.

al v. Gallegos, Case No. 3:09-02865 (N.D. OHIO, 2009). Please note thatDIGEOID

QIOROINKS -n d EOICONOIGOM:  n2mcd plaintiffs in that lawsuit. For

additional information relating to this lawsuit, please contact{DECINGEGI Attorney,

Office of the Assistant Chief Counsel, 11.S. Customs and Border Protection, Detroit, MI

48226; telephone (313 [QAQNOIEEEY

¢ The names and statements of the Border Patro] Agents involved in these interviews and
arrests are documented on the I-213s and 1-44s attached to this cover memo.

* A copy of Chief Fisher’s memorandum titled “Maximizing the Effectiveness of Risk-
Based Operations and Detention Resources” dated November 3, 2011 is attached to this
cover memorandum, it documents the shift to a risk-based approach to Border Patrol
Operations, to include transportation checks.

(b} (6), (b} (THC)

If you or your staff has any questions, please contact Assistant Chief Patrol Agen
Wﬁ (586 [QIGAQIU®

Attachments



From: IQIONOIW(®)
Sent: Tuesday, January 10, 2012 12:29 PM

R4(0) (6). (b) (7)(C)

Subject: Request for information and documents in CRCL short form complaint

| have been assigned two complaints (b) (7)E) JEl (b) (7)E) The first complaint alleges that on December 17,
2009, at the Toledo Greyhound Station in Toledo, Ohio, Border Patrol Agent ((QIONEXW®)-acially profiled the only three

Hispanic-looking people on a Greyhound Bus and requested their identification documents. Agentubsequently
arrested (b) (6), (b) (7)(C)

Similarly, the second complaint alleges that on December 29, 2009, at the Toledo Greyhound Station in Toledo, Ohio, Border
Patrol Agents andacially profiled HOICKOIGIOME- < he exited the bus, requesting to see
immigration documents, asking if he was an “illegal,” and subsequently arresting him. Mr. (QXQNQIW®) alleges that he was
the only Hispanic-looking passenger on the bus and was the only passenger questioned.

Please provide me with the following information:

Copies of all documents related to the investigation, apprehension, detention, and/or removal of (b) (6). (b) (7)(C)
OIGKOIUIE:« MOICOKXW (M including but not limited to 1-213s and TECS records. Please include any

information as to whether these transportation checks were aimed at the complainants specifically or the complainants
were approached as part of more general transportation checks;

e Copies of all documents related to any internal investigations related to these complaints;
e Names and statements of all CBP employees involved in the stop, questioning, and arrest of the complainants;

e CBP orders, policies, SOPs, and/or training materials regarding transportation checks, including any information about
whether USBP has stopped routinely searching buses, trains, and/or airports for illegal immigrants at transportation
hubs along the northern border.

Feel free to contact me if you have any questions.

Best,

(b) (6). (b) (7)(C)

WIONIW(®)
Policy Advisor
Office for Civil Rights and Civil Liberties

Department of Homeland Security
(202) (6). () (7)(C) 8

(b) (6), (b) (7)(C) LY

WARNING: This do OFFICIAL USE ONLY (FOUOQ). It contains information that may be exempt from public release
under the Freedom of Information Act (5 U.S.C. 4 controlled, stored, handled, transmitted, distributed, and
disposed of in accordance with DHS policy relating to FOUO information an eased to the public or other
personnel who do not have a valid “need-to-know” without prior approval of an authorized DHS official.




DTM 100/10-C

MEMORANDUM FOR: [[RIGHOIVI®)

Chief Patrol Agent

Detroit Sector
FROM: (b) (6), (b) (7)(C)

Assistant Chief Patrol Agent
SUBIJECT: Complaint Referral (b) (7)(E)

The Department of Homeland Security, Office of Civil Rights and Civil Liberties (CRCL)
forwarded a Class 4 Information referral, case mthrough the Office of Border Patrol
to Detroit Sector regarding complaints against our personnel in the Detroit Station (DTS) and
Sandusky Bay Station (SBY) areas of responsibility. They have requested specific documents
and policies relating to the interviews and arrests of aliens processed and detained by Detroit
Sector personnel. As there are multiple events to address in this request, each event will be taken
in bullet point form in the order they were addressed in the CRCL request.

e The first complaint alleges that on June 3, 2011, a USBP agent racially profiled Mr.
(OICNCI (M  hcn he asked him for his identification, asked him if he
was “illegal,” and arrested him at a local bus stop at the corner of Green and Fort Streets
in Detroit, Michigan:

Supervisory Border Patrol AgentiSlSllivas conducting Patrol Border duties in
Detroit, MI when he encountered Mr. Based on facts articulated in
the I-213, Record of Deportable/Inadmissible Alien SBPAWnterViewed, determined
citizenship, and arrested him. Attached please find all documentation related to the
encounter, interview, arrest, and processing of Mr JJEQKONOXWI(®M There were no
internal investigations conducted in relation to this complaint, and the names and
statements of the Agent(s) are included on the I-213.

e The second complaint alleges that in February, 2011, a CBP agent inappropriately
stopped and questioned (QEQEQIWI®) 2 1egal permanent resident, on 1-94 while she was
driving to work. The agent allegedly asked her for her immigration papers, which she
presented. When Ms|iiiSllpsked why she had been stopped, the agent did not reply:

There are no records of any Border Patrol stops or interviews with Ms. (b) (6). (b) (7)(C)

e The third complaint alleges that on November 3, 2009, [(QFQNCOIWN® was walking
with his four year old son on the sidewalk of a residential street in Fremont, Ohio, when a
USBP Agent inappropriately approached him and asked him if he knew the location of a
particular street. Allegedly, the two agents in the car then exited their vehicle and



Complaint Referral (b) (7)(E) [@ e
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approached Mr. and asked additional questions about where he was from, whether
he used drugs, whether he knew anyone who sold drugs, and if he knew of any more
Hispanics in the area. The agents also asked him for his date of birth, phone number and
address and told him not to change his phone number so that they could reach him later:

Memorandums documenting the event are attached here. There were no internal
investigations conducted by the U.S. Border Patrol related to this complaint. Please note,
however, that the U.S. Attorney’s Office for the Northern District of Ohio and the
Department of Justice’s Office of Immigration Litigation have met with a number of
agents from SBY in preparation for litigation relating to Muniz et. al v. Gallegos, Case
No. 3:09-02865 (N.D. OHIO, 2009). Mr. [QXCNOXWI®)is a named plaintiff in that
lawsuit. For additional information relating to this lawsuit, please contact
(QXCOEEOIWI® A ttorney, Office of the Assistant Chief Counsel, U.S. Customs and
Border Protection, Detroit, MI 48226; telephone (313) {RESERIRIR

e The fourth complaint alleges that on September 13, 2009, a USBP Agent pulled into the

Marathon gas station on Milian Road in Norwalk, Ohio, after seeing [(QECHOIQIS

(OXCONOIW(®parked at a gas pump. The complaint alleges that the agent blocked Ms.

RICHOIRID a1 with his vehicle. The Agent allegedly started interrogating Ms [N n
English and did not introduce himself or explain why he approached her. He asked for
identification, her resident card, and her “papers.” Ms. SRRl presented a Michigan
driver’s license. The agent asked Ms RIRRIER 0 move her truck to a small parking lot,
where he continued to question Ms RISERIRnd her mother, J{SKEIN{DXA®)
they were both arrested:

Border Patrol Agent{(QJCEOIWIS) was conducting Patrol Border duties in the
Norwalk, OH area when he encountered Mrs QXN OIWION-d her daughter
YA (b) (6), (b) (7)(C) Based on facts articulated in the I-213, BPA
interviewed, determined citizenship, and arrested them. Attached, please find all Border
Patrol documentation related to the encounter, interview, arrest, and processing of Mrs.
(QIOKOIV® -nd Ms. [QXONOXWI(®)] There were no internal investigations
conducted by the U.S. Border Patrol related to this complaint. Please note, however,
that the U.S. Attorney’s Office for the Northern District of Ohio and the Department of
Justice’s Office of Immigration Litigation have met with a number of agents from SBY
in preparation for litigation relating to Muniz et. al v.Gallegos, Case No. 3:09-02865
(N.D. OHIO, 2009). Mrs. IEQICNOIWIGM-d BIOICNOIWI(OM: . named
plaintiffs in that lawsuit. For additional information relating to this lawsuit, please
contact Attorney, Office of the Assistant Chief Counsel, U.S.

Customs and Border Protection, Detroit, MI 48226; telephone (313 ) [l

If you or members of your staff have any questions, please contact Assistant Chief Patrol
JNR¥©) 6), (b) (7)) A © ©) (N)(C)

Attachments



From: WIOKIW®) @WHQ.DHS.GOV]
Sent: Tuesday, January 10, 2012 3:27 PM

() (6). (0) (7)(C)H

Subject: Request for information and documents in CRCL short form complaints
| have been assigned four related complaints, all categorized under Complaint No. (b) (7)(E) The first complaint alleges
that on June 3, 2011, a USBP agent racially profiled Mr. (b) (6), (b) (7)(C) when he asked him for his identification,

asked him if he was “illegal,” and arrested him at a local bus stop at the corner of Green and Fort Streets in Detroit, Michigan.

The second complaint alleges that in February, 2011, a CBP agent inappropriately stopped and questioned (6) 6). ®) (NC)B legal
permanent resident, on 1-94 while she was driving to work. The agent allegedly asked her for her immigration papers, which
she presented. When Ms iilll:sked why she had been stopped, the agent did not reply.

The third complaint alleges that on November 3, 2009,was walking with his four year old son on the sidewalk of
a residential street in Freemont, Ohio, when a USBP Agent inappropriately approached him and asked him if he knew the
location of a particular street. The two agents in the car then exited their vehicle and approached Mr.and asked
additional questions about where he was from, whether he used drugs, whether he knew anyone who sold drugs, and if he
knew of any more Hispanics in the area. The agents also asked him for his date of birth, phone number and address and told
him not to change his pohne number so that they could reach him later.

The fourth complaint alleges that on September 13, 2009, a USBP Agent pulled into the Marathon gas station on Milian Road in
Norwalk, Ohio, after seeing (b) (6), (b) (7)(C) parked at a gas pump. The complaint alleges that the agent blocked
Ms. RISERIEScar with his vehicle. The Agent allegedly stated interrogating Ms.n English and did not introduce
himself or explain why he approached her. He asked for identification, her resident card, and her “papers.” Ms.
presented a Michigan driver’s license. The agent asked Ms.o move her truck to a small parking lot, where he

continued to question Ms aaiagand her mother, IOIONOXWI®N 1hey were both arrested.

Please provide me with the following information:

e Copies of all documents related to the investigation, apprehension, detention, and/or removal of the complainants,
including but not limited to I-213s and TECS records;

e Copies of all documents related to any internal investigations related to these complaints;

e Names and statements of all CBP employees involved in the stops, questioning, and arrests of the complainants;

e CBP orders, policies, SOPs, and/or training materials regarding when, and under what circumstances, a USBP agent may

question people.

Feel free to contact me if you have any questions.

Best,

(b) (). (b) (7)(C)

(b) (6), (b) (7)(C)
Policy Advisor
Office for Civil Rights and Civil Liberties
Department of Homeland Security
(202)

(b) (6). (b) (7)(C) g8




(b) (6), (b) (7)(C)akLEREY

is FOR OFFICIAL USE ONLY (FOUOQ). It contains information that may be exempt from public release
under the Freedom of Information Act (5 U.S.C: i be controlled, stored, handled, transmitted, distributed, and
disposed of in accordance with DHS policy relating to FOUO information an eleased to the public or other
personnel who do not have a valid “need-to-know” without prior approval of an authorized DHS official.

(b) (7)(E)



From: (b) (6), (b) (7)(C) oHQ.DHS.GOV]

Sent: Thursday, September 20, 2012 1:40 PM

(b) (6), (b) (7)(C)

To:
Ce. M () 6).0)()C) N (b) (6), (b) (7)(C)

Subject: CRCL COMPLAINT CLOSED
Dear Colleagues,

CRCL has closed Referred CRCL Complaint No. (XGOSR IAS)

Thank you,

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

Senior Policy Advisor

Office for Civil Rights and Civil Liberties

U.S. Department of Homeland Security Headquarters
Washington, DC 20005

dhs-signature

[

: is FOR OFFICIAL USE ONLY (FOUQ). It contains information that may be exempt from public release
under the Freedom of Information Act is to be controlled, stored, handled, transmitted, distributed, and

disposed of in accordance with DHS policy relating to FOUO informationa released to the public or other

personnel who do not have a valid “need-to-know” without prior approval of an authorized DHS official




From: (b) (6), (b) (7)(C) HQ.DHS.GOV]

Sent: Wednesday, February 15, 2012 6:46 PM
(T:m (6), (b) (7)(0)
R

4 (b) (6), (b) (7)(C) i(b) (6), (b) (7)(C)
Subject: CRCL SHORT FORM COMPLAINT NO.[(QEGONOIG(HN (IS
This is a CRCL Short Form Complaint: On November 14, 2011, CRCL received the below report from the Alliance for Immigrants
Rights & Reform Michigan (AIR), alleging that on October 15, 2011, in a community park known as Riverfront Park, two Border
Patrol agents interrogated five Latino youth and detained one (named RICARIIY |0 the agents determined to be
undocumented. The account goes on to say that Border Patrol agents used|@RSSRRlR 0 |ure his mother to the station, thinking

she was coming to pick him up. When she arrived at the Border Patrol station, it is alleged that she was also questioned about
(b) (6), (b) (T}C)

her legal status and was subsequently arrested. Both and his mother were then placed in deportation proceedings.

(b) (6), (b) (FHC)

Please make an attempt to identify hnd his mother, and provide CRCL with an account of the incident, including the
mother’s arrest. Please provide CRCL with all relevant records.

THE AIR COMPLAINT STATES:

On the morning of October 15th, five Latino youths were at Riverfront Park. The youths were committing no
crimes or suspicious activity. They were approached by two Border Patrol agents in two cars, and were
ordered to stay together for interrogation. Agents detained AR [ast name withheld), who admitted to

being undocumented, and two other youths who told the officers that they had Green Cards. At the station,
the youths who held Green Cards were held for over an hour, and were eventually released after their status
had been verified. They were apparently held because they only spoke Spanis

jasked th ofres if his mother could get in trouble, and
(b) (6), (b) (F)C)

h. (b) (6), (b) (T)(C)

(b) (6). {b) (7)(C]

mother would have to come pick him up.

the officers assured him that there was no prhen mother arrived to pick him up, she was
(b) (6). (b) (T)C!

uestioned, detained, and now both she and | | are in deportation proceedings. Agents mocked
then is mother arrived, saying that they’d “changed their minds.”

Thank you.

(b) (6), (b) (7)(C)

Senior Policy Advisor

Office for Civil Rights and Civil Liberties

U.S. Department of Homeland Security Headquarters
Washington, DC 20005

202 :

b) (6), (b) (7)(C) @IIitNN

dhs-signature

ment is FOR OFFICIAL USE ONLY (FOUQ). It contains information that may be exempt from public release
under the Freedom of Information AT - It is to be controlled, stored handled, transmitted, distributed, and
disposed of in accordance with DHS policy relatlng to FOUQ informati be released to the public or other
personnel who do not have a valid “need-to-know” without prior approval of an authorized DHS officiat:

(b) (7)(E)



26000 South St, Building 1516
Selfridge ANGB, MI 48045

DTM 100/10-C
VOREY U.S. Customs and

Border Protection

FEB 2 4 202

MEMORANDUM FOR:  [DEGNOIGIS
Assistant 1€

Office of Internal Affairs
FROM: (b) (6), (b) (7)(C)(b) (), (b) (7)(C)
Chief Patrol Agent
Detroit Sector
SUBJECT: Complaint Referral (KNI i vil Rights and Civil

Liberties

Attached. please find the Detroit Sector Border Patrol’s response to Complaint Referrals
mﬂhAﬁer a thorough review, I concur with the findings.

If yo : uestions, please contact Assistant Chief Patrol Agent{QECMGAING)
(586 :

Attachments



26000 South St, Building 1516
Selfridge ANGB, MI 48045

A i Al U.S. Customs and

DTM 100/10-C N Border Protection
FEB 23 202
MEMORANDUM FOR: [ XEEOIUSEARACAEY

Chief Patrol Agent

Detroit Sector
FROM: (b) (6), (b) (7)(C)

Assistant Chief Patrol Agent

Detroit Sector
SUBJECT: Complaint Referrals Nos. JE{(ECNSMCivil Rights and Civil

Liberties

Customs and Border Protection Internal Affairs forwarded four Joint Intake Center
allegations/complaints for our review and investigations. Three of the four complaints are
against our personnel in the Detroit Border Patrol Station (DTS) and their area of responsibility
(AOR), the fourth is in Gibraltar Station’s AOR.

The complaints, sent by the Department of Homeland Security, Office of Civil Rights and Civil
Liberties (CRCL), requested specific information, investigative reports, interviews, and policies
relating to encounters with the public at specific community locations, and of specific aliens
processed and detained in Detroit Sector. As there are multiple events to address in this request,
each event will be taken in bullet point form in the order they were addressed in the CRCL
complaint.

e The first complaint, (b) (7)(E) 9&iM alleges that on the morning of October 15, 2011,
two U.S. Border Patrol Agents in separate vehicles approached five Latino youths at the

Riverfront Park and proceeded to interrogate them. One of the youths, identified as

RRAAN s found to be an illegal alien, and was detained and transported to the Border
Patrol Station along with two of the other youths who claimed to have immigration
documents which were not within their possession. The undocumented alien identified as

RIRIRIER Was supposedly told that his mother would have to come to the station and pick
him up, he called her, she showed up, she was interviewed as to her citizenship, was
found to be an undocumented alien, and was also detained. They were both processed
and placed into Deportation proceedings.

There is no Riverfront Park in the DTS’s AOR. However, there is a Riverside Park. An
extensive search of all databases and hardcopy records was conducted for DTS and
Detroit Sector with negative results. Not only were the given dates reviewed, but files
from 30 days before and 30 days after were also investigated, all with negative results.
Without additional information i.e., aliens last names, agents’ names, vehicle
identification numbers, etc., we cannot investigate this allegation further.

e The second complaint, (b) (7)(E) RCL, alleges that on July 25, 2011, at least four
Office of Field Operations and Border Patrol vehicles were spotted in the east parking lot



Complaint Referral [EQKWISI crCL

Page 2

(b

) (6}, (b) (TNC),

of St. Anne’s Catholic Church in Detroit, Michigan. Allegedly, volunteers directing
traffic (there was a Monday night Mass to celebrate the Novena to St. Anne), approached
the cars to ask what was going on, but they were not given an explanation. A man who
had been driving was put in handcuffs and detained in the parking lot for nearly an hour.
He was let go after Border Patrol allegedly established that there was not a problem with
his documentation. The officers eventually agreed to move their operations off of church
property after repeated protests by the church pastor.

This exact complaint was received by Detroit Border Patrol Sector Headquarters through
local media, and was investigated in late September, 2011. Below is the final email
report on the subject by DTS Supervisory Border Patrol Agent (SBPA ) QIQNQIGIE A
complete copy of the email string is also attached:

St. Anne’s Church is located at the intersection of Lafayette Street and St. Anne
(42.19°13.03” N / 83.04°23.82” W). They have a parish parking lot across the street from
the church that borders the U.S. Customs and Border Protection Port of Entry compound,
and is separated by a wall.

Supervisor{ QG

detained two suspected MS13 gang members in the aforementioned parking area. The

ducting an external perimeter check of the Customs’ property. SBPA

B0 notify ICE Agents of the detention, and she replied that they

would not respond due to the hour of day. SBPMent Border Patrol Agents (BPAs)
(XM XIION 0 back-up the Customs Officers on scene. Upon arriving, the

met with Customs Officers{QXEREXW®who had a subject named[{SXEIM{IXTHI(®)

detained — the other subject is unknown. According to the responding BPAs,
they saw at least four marked Customs vehicles on the scene when they arrived.

parking lot

o
(B} (6], (b} (FHC)

While there, a Church representative advised all Officers and Agents that the
belonged to the church. Upon hearing this. the BPAs on scene notified SBP
SBPF\WO]L‘I them not to take enforcement action, but remain for officer safety
reasons until the Customs Officers received word from their chain of command as to how
to resolve the incident. SBP Al hen drove to the Customs office at the U.S./Canada
tunnel. and personally advised Supervisoand her Superior, of the circumstances.
As the incident unfolded, parishioners began arriving for a scheduled mass, and some
began to film the incident. The Parish Priest also made an appearance and voiced his
concerns.

After recerving word from their chain of command, the Customs Officers released the
detained subject, and all uniformed personnel left the scene. SB PMdvised the
Detroit Station chain of command of the incident immediately after it occurred. There is
no other documentation associated with this incident from the Border Patrol. The Detroit
OFO was supposed to continue documentation. but DTM does not have any

verification on whether this occurred.



Complaint Referral (S KCAI{=) RCL

Page 3

The third complaint, (b) (7)(E) e:leiM alleges that on August 6, 2011, a Border Patrol
car was stationed behind Casa de Mi Padre Evangelical church in Lincoln Park, Michigan
during morning services. After receiving numerous reports from the congregation, the
pastor confronted the officers about why they were there. The officers allegedly
responded that they were “watching traffic,” and then departed the scene.

The church identified in the allegation is located in(RWUSihe Gibraltar Border Patrol
Station’s AOR, but is out of their Primary Operational Domain (POD). According to the
G-481 (Daily work assignments), only one agent (BPAW was assigned to
that zone during dayshift. He was questioned about the allegation and had no knowledge
of the event. Again, without additional information, i.c., agents’ names, vehicle
identification numbers, etc., we cannot investigate this allegation further.

The fourth complaint, KIS Rl lcpoes that on August 10, 201 1 [BECGNOIWIE) -

church elder at St. Stephen’s Lutheran Church in Detroit, Michigan, arrived at the church
at approximately 12:30 PM. He found a single Border Patrol vehicle stationed in the
parking lot. Mr. SRR lepedly approached the Agents in the car to ask them what they
were doing at the church. The Agents allegedly replied that they were making a U-turn
(despite being stationary), and drove off.

The church identified in the allegation is located in[(XEISD PTS’s OR but west of I-
75, out of their POD. According to the G-481, two agents (BPAs S nd

OICORORAS \/cre assigned to that zone during dayshift in separate vehicles. Each of

them was questioned about the allegation and each had no knowledge of it. As discussed
previously, we cannot investigate this allegation further.

Copies of the email traffic concerning these allegations are included with this memorandum
for your review and consideration. Copies of the pertinent G-481s are also included. A copy
of Chief Fisher’s memo on Considerations during Planned Enforcement Actions at or near
Certain Community Locations is included.

If you have an
( 586 (b) (), (b) (T}C)

(b) (6), (b) (7)(C)FH

questions, please contact Assistant Chief Patrol Agent

Attachments



1300 Pennsylvania Avenue NW
Washington, DC 20229

OBP 50/1.1.2-C
U.S. Customs and

Border Protection

FEB 02 2012

MEMORANDUM FOR:  All Chief Patrol Agents [
All Division Chiefs .~/

FROM: Michael J. Fishg
U.S. Border Patrol

SUBJECT: Considerations During Planned Enforcement Actions At or Near
Certain Community Locations

The presence of Border Patrol agents conducting enforcement activities at or near schools and
places of worship is a sensitive issue in many communities given the public’s interest in the U.S.
Border Patrol’s mission. Accordingly, careful planning is important before undertaking
enforcement action at or near these establishments. It is U.S. Border Patrol policy to avoid the
apprehension of persons on or near school premises and places of worship.

The following establishments should be considered to be within the context of this policy:

Pre-schools, primary schools, secondary schools, and post-secondary schools;
Other facilities where education is conducted, as determined by field leadership;
Places of worship; and

Places where funerals, weddings, or other public religious ceremonies take place.

This is not an exhaustive list. Agents should consult their supervisors for guidance when an
enforcement action is contemplated or planned at or near a location, not specifically listed above,
that may be considered similar in nature, description or function.

Prior written approval from the Chief Patrol Agent is required when enforcement actions or
investigative activities are likely to lead to an apprehension at or near these locations. Activities
at these locations that simply involve the inspection of records, preliminary investigations, or
similar actions during which apprehensions will not be made may be approved by the Deputy
Chief Patrol Agent. Any investigative activity that involves domiciled or institutionalized aliens
should be referred to U.S. Immigration and Customs Enforcement, Homeland Security
Investigations, as appropriate.

This policy does not specifically preclude enforcement actions at the listed locations; however,
when situations arise that call for entry into the above mentioned locations without prior written
approval, agents are expected to exercise common sense and good judgment while taking the
appropriate action. Exigent circumstances requiring an agent to enter these establishments shall
be reported immediately through the chain of command to the Chief Patrol Agent.



Considerations During Planned Enforcement Actions At or Near Certain Community Locations
Page 2

This policy supersedes and replaces the January 17, 2008 memorandum Enforcement Actions at
Schools and Places of Worship, by then-Chief David V. Aguilar.

Staff may direct questions to Acting Associate Chie/{ QIR of the Strategic Planning,
Policy and Analysis Division, Policy Branch, at (202) ey




Date 2/17/12
ROUTING AND TRANSMITTAL SLIP

TO: (Name, office symbol, room number, Initials | Date
building. Agency/Past)

1.ACPAIRACNIRI® 1ci:0it Scctor

58

¥,

4.

5.

1 | Action L] | File [J | Note and Return
L] | Approval L] | For Clearance L] | Per Conversation
L1 | As Requested (] | For Correction ] | Prepare Reply

] | Circulate ] | For Your Information [ | See Me

] | Comment X | Investigate [] | Signature

] | Coordination 1 | Justify

REMARKS

File # Class Station

(b) (7)(E) o:lei8 3 Detroit
DO NOT use this form as a RECORD of approvals, concurrences, disposals,
clearances, and similar actions

FROM: (Name, org, symbol, Agency/Post Room No. Bldg.
: e = RRB Ste. 8.3D
(b) (6), (b) (7)(C] Phone No

Assistant Chief, OBP/IA ZOZW

5041-102 OPTIONAL FORM 41 (Rev. 7-76)

o o s U W o

LU.S. GOVERNMENT PRINTING OFFICE 1990-255-941



Joint Intake Center
Transmittal Form

Date February 17, 2012

Class 3
Management Referral

E/The attached file(s) are referred to your
E/Border Patrol office for appropriate action. You have the
O Field Operations following options:
i > Assign a trained fact finder to complete an
Q Intemal Affairs Administrative Inquiry Report (AIR);
» Conduct a local management inquiry;
O Human Resources Management » Initiate immediate management action; or
QO Stategic Trade » Close - No Action.
) ) Note: A record corresponding to this referral
Q Congressional Affairs has been created in the Joint Integrity Case
Management System (JICMS). The record must
O Chief Counsel be updated by servicing LER to document
processing activity and any corractive action(s)
O Public Affairs "
Q Training and Development Iﬁ If:;:;t(ig:}o(s)an(l’\)f
U Information and Technology QO The attached file(s) have been closed,
. . and are referred to your office for
U Regulations and Rulings information only. No further action is
required. You have the following options:
Q Office of the Commissioner 9 gop
. > Review for information only;
Q Finance > Assign a trained fact finder to complete an
: . Administrative Inquiry Report (AIR);
O International Affairs » Conduct a local management inquiry; or
) . > Initiate immediate management action.
O Air and Marine

Note: A record corresponding to this referral
has been created in the JICMS. As an
Information Only referral, no updates are
required. However, if management elects to
initiate action, servicing LER Is responsibie for
documenting processing activity and any
corrective action(s) taken.



(b) (7)(E)




02/17/12
201205164
This complaint was received from the Office for Civil Rights and Civil Liberties (CRCL).

Please follow your normal procedures for completing the management inquiry and
coordinating with LER, but return a copy of the Management Inquiry (MI) to me at:

1300 Pennsylvania Ave. NW, Suite 8.3D
Washington, D.C. 20229

or e-mail me an electronic copy atiSAMORGIS) (hs.cov

A memorandum with further information is attached.

We will provide a response to CRCL after receipt of the MI. Please note the 180-day
deadline.

Let me know if you have any questions.

Thanks,

(b) (6), (b) (7)(C,

Assistant Chief
Office of Internal Affairs
(202 (b) (6). (b) (7)(C) ofﬁce)




2/17/12
(b) (7)(E)
This complaint was received from the Office for Civil Rights and Civil Liberties (CRCL).

This is a Class 4 allegation. The case has been closed at the JIC, but a response is still
required for CRCL. In the past, a management inquiry has been requested each time a
CRCL allegation was forwarded through the JIC.

Most CRCL allegations are more accurately categorized as complaints. These tend to
focus on general policy issues. rather than individual misconduct. At the same time, the
volume of these complaints is increasing. In order to more accurately align investigative
efforts with the category of allegation, to reduce the workload for field investigators, and
to expedite the process for all parties involved, you may now choose either of the
following options:

1. Open the case, conduct a management inquiry, and coordinate with LER, per your
sector management inquiry protocol. If you choose to do so, please forward a copy of the
Administrative Inquiry Report (AIR) to me at CBP Office of Internal Affairs,
Investigative Operations Division, Room 8.3D.

2. Instead of a management inquiry, you may prepare an informational summary or
memorandum in response. A one- to two-page document outlining the circumstances of
the incident is suggested. You may attach any relevant documents, such as station
tracking or feeding logs. This is a general summary of the related events. It is intended
to address the complaint, rather than to investigate individual allegations of misconduct.
A sample summary is attached. Please forward your summary response to me.

If you suspect misconduct while gathering the facts of the incident, please coordinate
with LER to address, or notify me if the suspected misconduct warrants the creation of an
additional JIC file.

I will review and forward your response to CRCL.

Please let me know if you have any questions.

Thanks,

(b) (6), (b) (7)(C)

Assistant Chief
Office of Internal Affairs




From; (b) (6), (b) (7)(C) 211Q.DHS.GOV]

Sent: deca , February 15, 2012 6:46 PM
gUH(b) (6), (b) (7)(C) — - -
Ce: W (IA); 6), (b) (7)(C) 1(b) (6), (b) (7)(C)

Subject: CRCL SHORT FORM COMPLAINT NO [QICNOIG(ONEOI=

This is a CRCL Short Form Complaint: On November 14, 2011, CRCL received the below report from the Alliance for

immigrants Rights & Reform Michigan {AIR] aliegmg that on October 15, 2011, in a community park known as Riverfront Park,
NIC)

e who the agents determined to
be undocumented. The account goes on to say that Border Patrol agents used | lito lure his mother to the station,
thinking she was coming to pick him up. When she arrived at the Borthation, it is alleged that she was also

guestioned about her legal status and was subsequently arrested. Bot and his mother were then placed in
deportation proceedings.

(b) (6), (b} (FHC)

Please make an attempt to identif and his mother, and provide CRCL with an account of the incident, including the
mother’s arrest. Please provide CRCL with all relevant records.

THE AIR COMPLAINT STATES:

On the morning of October 15th, five Latino youths were at Riverfront Park. The youths were committing no
crimes or suspicious activity. They were approached by two Border Patrol agents in two cars, and were
ordered to stay together for interrogation. Agents detainechast name withheld), who admitted to
being undocumented, and two other youths who told the officers that they had Green Cards. At the station,
the youths who held Green Cards were held for over an hour, and were eventually released after their status
had been verified. They were apparently held because they only spoke Spanish [gilREggwas told that his
mother would have to come pick him up. |SERRRsked the officers if his mother could get in trouble, and
the officers assured him that there was no problem. When Eduardo’s mother arrived to pick him up, she was

stioned, detained, and now both she and Eduardo are in deportation proceedings. Agents mocked

th&n is mother arrived, saying that they'd “changed their minds.”

Thank you.

(b) (6), (b) (7)(C)

Senior Policy Advisor
Office for Civil Rights and Civil Liberties
U.S. Department of Homeland Security Headquarters

Washington, DC 20005
Py, (D) (6), (b) (7)(C)

dhs-signature

t is FOR OFFICIAL USE ONLY (FOUO). It contains information that may be exempt from public release
under the Freedom of Information Act : is to be controlled, stored, handled, transmitted, distributed, and

disposed of in accordance with DHS policy relatmg to FOUO information an sed to the public or other
personnel who do not have a valid “need-to-know” without prior approval of an authorized DHS official.

(b) (7)(E)




Page 1 of 1

) ©), (b) (/)(C)

Sent: Tuesday, February 21, 2012 8:47 AM
(b) (6), (b) (7)(C)

ents (b) (7)(E) %l

| will address the attached one now and will get back to you on the others when | gather some info on
them. As for this one, we show no arrests on Oct 15, 2011. No |-44's showing anyone brought into the
station to determine status for the entire month of October. We show nobody with the namew
written up in the month of October, no mother/son combination written up in the month of October. No
encounters in the area of Riverside Park, | assume that's where they meant even though the complaint

says “Riverfront Park’.
| have dene all the research | can on this one and all | can say is it doesn’t look like it was us.

(b) (6), (b) (7)(C)

Patrol Agent in Charge
Detroi Patrol Station
31 (Office)

31 (Cell)
31 (Fax)

2/21/2012



FW: Civil Rights/Civil Liberties rquests Page | of 2

(b) (6), (b) (7)(C)

Sent: = Wednesday, February 22, 2012 11:54 AM

1o () (6), (b) (7)(C)

Subject: RE: Civil Rights/Civil Liberties rquests
Nada from 9/10/11 — 11/15/11

(b) (6), (b) (7)(C)

e (b) (6), (b) Lm_w

Sent: Wednesday, February 22, 2012 11:29 AM
iy (D) (6), (b) (7)(C)
Subject: Re: Civil Rights/Civil Liberties rquests

| know, give me another 15 days each direction please, thanks.

(b) (6), (b) (7)(C)

¢ (b) (6), (b) (7)(C)
Sent: Wed Feb 22 11:23:32 2012
Subject: Re: Civil Rights/Civil Liberties rquests

| looked at the entire month of October

Jenb) (6), (b) (7)(C)
il (b) (6), (b) (7)(C)
Sent: Wed Feb 22 11:14:56 2012

Subject: Re: Civil Rights/Civil Liberties rquests

i reference to your data search for and his mom”, and the two others in that group that
were brought to the station to verify status, did you search 30 days before and 30 days after (1-44, |-213,
Tickets issued) just to make sure we covered it all (no ICAD search)?

G (b) (6), (b) (7)(C)

03 () (6), (b) (7)(C)

Sent: Wed Feb 22 11:00:06 2012

Subject: FW: Civil Rights/Civil Liberties rquests

After checking the ICAD report for Oct 15", there was no activity listed for anywhere near Riverside Park
or any encounters with any group of subjects. And the SBPA working that day has no memory of any
agents bringing any aliens into the station that day.

Also | talked to BPARRIIAMRIVho was the second agent assigned to [DE@IE)vhich St Stephens is
located, he stated that he was nowhere near that church at any time. We had two agents assigned, each
in separate vehicles in that zone and both say they were nowhere near the church

The other listed complaint in Lincoln Park is in GIB's area

R (D) (6). (b) (71)(C)
2/23/2012



FW: Civil Rights/Civil Liberties rquests Page 2 of 2
1, 2012 10:59 AM

Subj: RE: Civil Rights/Civil Liberties rquests

(b) (6). (b) (7)(C)

(b) (7)(E)

| contacted radio to get iCAD reports for each date bumsaid that the system only has them stored going back to
November 2011 §iiililinas older copies archived but he wont be back until Friday,

As for the other complaints, The St Anne's complaint was all OFO, we responded and observed for officer safety while
OFO did whatever they do. We took no action, OFO supervisor advised SBP. hat they were going to do an SIR (not
sure if they ever did or notw?mtiﬁed me at home that night via text message to advise that they took no action, he
said he also notified radio to make sure they made an ICAD entry relating to this, from what | can remember, there is an
entry in ICAD, | remember seeing it the last time we looked into this same complaint. Don't know why whoever it is
complaining keeps rehashing the same thing but its getting old.

As for the St. Stepheps Shuret complaint, without an address listed, | can only assume it's the one listed at 1235

ndale which is inKCAWIEHE That day we only had 2 agents assigned to that zone (481 atiz :

(6) (6). (b) 17)(01 talked to BPA hnd he said he was never there during that time BPASIS
have to follow up when he returns to duty.

pnd BPA

(b) (6), (b) (7)(C)

) (P) (6), (b) (7)(C)

1 2012 ? 27 AM

Review the attached PDFs and address each, I am trying to avoid Manag cement Inquiries, but depending on what
you find out, we may not have that luxury. I have the email from SBP Sl flon the 07/25/2011 OFO Church

parking lot arrest. just verify that there is nothing else on it. for exam @but anything together for it,
thanks. << File <File (b) (7)(E)

(b) (6), (b) (7)(C)

Assistant Chief Patrol Agent
U.S. Border Patrol/ Detroit Sector
26000 South St., Bldg 1516

Selfridge ANGB, Michigan 48045

(b) (6). (b) (T)(C)

2/23/2012



G-481 Sub Group (Days) Page 1 of 1

G-481 Daily Unit Assignment Log, Sub Group Days

Office;: DTM/DTS Wednesday, August 10, 2011
Zone  Assipument Flect # Star # Agent Name Shift Comments
g 9] LY bt ™= e -+ e = T M SR ™
(0) (7)(E) N b) (6) (b) (7 ) (C 0700-1500
SHPA, Loca!, Office 2 0800-1600
Morthern Lake St Clair 11 Mile 1o 23 Mile 0800-1600
Northem Lake St. Clair 11 Mile 10 23 Mile 0300-1600
Sowthern Lake Si, Clair Alicr Road to 11 Mile 0800-1600
Southern Lake St, Clair Alier Road to 11 Mile G800-1 600
Belle Isle, Me, Eifiot to Alter Raad (800-1600

Belle Isle, M. Eltiol to Alter Raad 0800-1600 Plain-clothes

Belle Islc, M. Elliott to Alter Road 0800-1600 Ploin-clothes

Downtown Detroil, Mt Elliott to Amnbassador Bridgd 0800-1600 Prosecution

Downtown Detroil, Mi. Eltiolt to Ambassador Bridgd 0800-1600
Downtown Detzoil, Mt Ellion 1o Ambassador Bridgd 0800-1600
Ambassador Bridge to Rouge River 0800-1600
Anmibassader Bridge to Rouge River (¥800-1600
raining 0800-1600
NONE  Off Duty NrA
NONE  Off Duty N/A
NONE  Off Duty NIA )
NONE  Of Duty NIA
NONE  Continuance Of Pay 0800-1600
NONE  Aunuval Leave 0300- 1600
NONE  Adminisiralive Leave U800- 1600
NONE  Detail Qut Station 0800-1600 o
NOME  Detail Out Station 0800-1600

Department of Homeland Security, Customs and Border Protection

5

Sensitive But Unclassi

(b) (6), (b) (7)(C)

Total Manpower is; 14 Examined and Approved by o3

(b) (7)(E) 1072011



Date 2/17/12
ROUTING AND TRANSMITTAL SLIP

TO: (Name, office symbol, room number, Initials | Date
building. _Agency/Post)
|.LACPA (b) (6), (b) (7}C) Detroit Sector
2
3
4,
3,
L] | Action 1 | File U] | Note and Return
L] | Approval 1 | For Clearance [ ] | Per Conversation
[] | As Requested (] | For Correction [] | Prepare Reply
] | Circulate ] | For Your Information L] | See Me
L] | Comment D] | Investigate U] | Signature
L] | Coordination L] | Justify
Class Station
3 Detroit

DO NOT use this form asa RECORD of approvals, concurrences, disposals,
clearances, and similar actions

FROM: (Name. org, symbol. Agency/Post Room No. Bldg.
RRB Ste. 8.3D

(b) (6), (b) (7)(C) Phong No.

(b) (6), (b) (7)C)

Assistant Chief, OBP/1A

S041-102 OPTIONAL FORM 41 (Rev. 7-76)
Prescribed by GSA
LVE L
JU.S. GOVERNMENT PRINTING OFFICE 1990-255-94 1



Joﬂint Intake Center
Transmittal Form

Date February 17, 2012

E/Border Patrol

U OO0 0000O0 0O C 0 0 d

Field Operations

Internal Affairs

Human Resources Management
Strategic Trade
Congressional Affairs

Chief Counsel

Public Affairs

Training and Development
Information and Technology
Regulations and Rulings
Office of the Commissioner
Finance

International Affairs

Air and Marine

Class 3
Management Referral

{The attached file(s) are referred to your

A4

VVY

YV VY

office for appropriate action. You have the
following options:

Assign a trained fact finder to complete an
Administrative Inquiry Report (AIR);
Conduct a local management inquiry;
Initiate immediate management action; or
Close — No Action.

Note: A record corresponding to this referral
has been created in the Joint Integrity Case
Management System (JICMS). The record must
be updated by servicing LER to document
processing activity and any corrective action(s)
taken.

Class 4 (Closed)
information Only

The attached file(s) have been closed,
and are referred to your office for
information only. No further action is
required. You have the following options:

Review for information only;

Assign a trained fact finder to complete an
Administrative Inquiry Report (AIR);
Conduct a local management inquiry; or
Initiate immediate management action.

Note: A record corresponding to this referral
has been created in the JICMS. As an
Information Only referral, no updates are
required. Howevaer, if management elects fo
initiate action, servicing LER Is responsibie for
documenting processing activity and any
corrective action(s) taken.



(b) (7)(E)




02/17/12
(b) (7)(E)
This complaint was received from the Office for Civil Rights and Civil Liberties (CRCL).

Please follow your normal procedures for completing the management inquiry and
coordinating with LER, but return a copy of the Management Inquiry (MI) to me at:

1300 Pennsylvania Ave. NW, Suite 8.3D
Washington, D.C. 20229

(b) (6), (b) (7)(C)p A

or e-mail me an electronic copy af
A memorandum with further information is attached.

We will provide a response to CRCL after receipt of the MI. Please note the 180-day
deadline.

Let me know if you have any questions.

Thanks,

(b) (6), (b) (7)(C)

Assistant Chief
Office of Internal Affairs




2117712
201205165
This complaint was received from the Office for Civil Rights and Civil Liberties (CRCL).

This is a Class 4 allegation. The case has been closed at the JIC, but a response is still
required for CRCL. In the pasl, 2 management inquiry has been requested each time a
CRCL allegation was forwarded through the JIC.

Most CRCL allegations are more accurately categorized as complaints. These tend to
focus on general policy issues, rather than individual misconduct. At the same time, the
volume of these complaints is increasing. In order 10 more accurately align investigative
efforts with the category of allegation, to reduce the workload for field investigators, and
to expedite the process for all parties involved, you may now choose either of the
following options:

|. Open the case, conduct a management inquiry, and coordinate with LER, per your
sector management inquiry protocol. If you choose to do so. please forward a copy of the
Administrative Inquiry Report (AIR) to me at CBP Office of Internal A ffairs,
Investigative Operations Division, Room 8.3D.

2. Instead of a management inquiry, you may prepare an informational summary or
memorandum in response. A one- to two-page document outlining the circumstances of
the incident is suggested. You may attach any relevant documents, such as station
tracking or feeding logs. This is a general summary of the related events. It is intended
to address the complaint, rather than to investigate individual allegations of misconduct.
A sample summary is attached. Please forward your summary response 1o me.

If you suspect misconduct while gathering the facts of the incident, please coordinate
with LER to address, or notify me if the suspected misconduct warrants the creation of an
additional JIC file.

I will review and forward your response to CRCL.

Please let me know if you have any questions.

Thanks,

(b) (6), (b) (7)(C)

Assistant Chie




From (b) (6), (b) (7)(C) PHQ.DHS.GOV]

Sent: Wednesday, February 15, 2012 5:06 PM
g (0) (6), (b) (7)(C) "

Cc:
Subject: Request for Information and Documents in Short Form Complaint

(XS redacted, and redacted) for follow up.

| have been assigned three complaints

The first complaint alleges that on July 25, 2011, at least four OFO and Border Patrol vehicles were
spotted in the east parking lot of St. Anne’s Catholic Church in, Detroit, Michigan. Allegedly, volunteers
directing traffic (there was a Monday night Mass to celebrate the Novena to St. Anne), approached the
cars to ask what was going on, but they were not given an explanation. A man who had been driving
was put in handcuffs and detained in the parking lot for nearly an hour. He was let go after Border
Patrol allegedly established that there was not a problem with his documentation. The officers
eventually agreed to move their operation off of church property after repeated protests by the church
pastor.

The second complaint [redacted].
The third complaint [redacted].
Please provide me with the following information:
e Copies of all documents related to any investigations, apprehensions, detentions, and/or
removals related to these incidents, including but not limited to I-213s and TECS records.
e Copies of all documents related to any internal investigations related to these complaints;
* Names and statements of all CBP employees involved in these encounters;
CBP orders, policies, SOPs, and/or training materials regarding enforcement activities at
sensitive locations, including but not limited to churches.

Feel free to contact me if you have any questions.

Best,

(b) (6). (b) (7)(C)

(b) (6), (b) (7)(C)

Policy Advisor

Office for Civil Rights and Civil Liberties
Department of Homeland Security

WARNING: This document is LY (FOUOQ). it contains information that may be
exempt from public release under the Freedom of Information It is to be controlled,
stored, handled, transmitted, distributed, and disposed of in accordance wlth DHS policy re




Page 1 of 4

RS

S b) (6). (b) (7)(C)

Sent: Wednesday, September 21, 2011 5:31 PM

oo (b) (6), (b) (7)(C)

Subject: St. Annes Church Incident Summary - Faith Leaders Question Border Patrol Actions
As requested, here is a summary of the events that occurred.

NI (©) (6. (b) (7)(C)

St. Anne’'s Church is located at the intersection of Lafayette Street and St. Anne (42.19°13.03™
N/ 83.04°23.82" W). The have a parish parking lot across the street from the church that borders
the U.S. Customs Port of Entry compound and is separated by a wall.

(b) (6), (b) (7)(C)

On July 25" at about 7:12 PM, Supervisory Border Patrol Agent (SBPA)
call from Customs Superviso{QRCURORW® wherein she told them that two of her Officers had
detained two suspected MS13 gang members in the aforementioned parking area. The Officers

__were conducting an external perimeter check of the Customs property. SBPWadviscd

IRMRSNN (0 notify ICE Agents of the detention and she said they would not respond due to the hour
of day. SBPA Hall sent Border Patrol Agents (BPAs) (XN o the areaas
back-up for the Customs Officers on scene. Upon arriving they met with Customs Officers |
antho had a subject named (NI MA@ ctained — the other subject is
unknown. According to the responding BPAs, they saw at least four marked Customs vehicles on
the scene when they arrived.

While there, a Church representative advised all Officers and Agents that the
belonged to the church. Upon hearing this, the BPAs on scene notified SBPA
told them not 1o take enforcement action, but remain for officer safety reasons until the Customs
Officers received word from their chain of command as to how to resolve the incident. SBPA
en drove to the Customs office at the U.S./Canada tunne] and personally advised

arklng lot

ib) (). (b} {THC)!

began arriving for a scheduled mass and some began to film the incident. The Parish Priest also
made an appearance and voiced his concerns.

After receiving word from their chain of command, the Customs Officers released the detained

o) (8. (@) (7)C

subject and all uniformed personnel left the scene. SBPA pdvised the Detroit Station chain

of command of the incident immediately after it occurred.

W () (6), (b) (7)(C)
Sent: Wednesday, September 21, 2011 4:30 PM

To:

iy (b) (6), (b) (7)(C)

Subject: RE: Faith Leaders Question Border Patrol Actions

3 - ), - . = < I (b) (8], [k} (THC) Oth Stated
!Eey were there near St. Anne Church. The Agents got call from their SBPA to bacE-up !!BE-OFO

Officers at a parking lot adjacent to the church. The Agents observed a least four CBRP-OFQ Officers,
one individual in handcuffs by a CBP-OFO vehicle. SBPAIMMMEvil email the details.

(b) (6), (b) (7)(C)

2/23/2012




Supervisory Border Patrol Agent
Detroit Station
"Il segreto dello cose fatte e di agire!" Dante Alighieri

From: (&)

(b) (6), (b) (7)(C)
Sent: Wednesday, September 21, 2011 4:09 PM
L] (b) (6), (b) (7)(C)

Subject: RE: Faith Leaders Question Border Patrol Actions

(b) (), (b) (T)(C)

Page 2 of 4

Please review these and see if you can speak to the agents involved, especially the one on the 4th page, where

did that event take place?

(b) (6), (b) (7)(C)

Assistant Chief Patrol Agent

U.S. Border Patrol/ Detroit Sector
26000 South St., Bldg 1516
Selfridge ANGB, Michigan 48045
586 Ofc
586 Cell

o () (6), (b) (1)(C)

Sent: Wednesday, September 21, 2011 3:53 PM
s (b) (6), (b) (7)(C)

Subject: RE: Faith Leaders Question Border Patrol Actions

No record in DTS'’s vehicle stops log or apprehension log.

(b) (6), (b) (7)(C)
Supervisory Border Patrol Agent
Detroit Station

"Il segreto deilo cose fatte e di agire!" Dante Alighieri

Sent: Wednesday, September 21, 2011 3:49 PM
g3(b) (6), (b) (7)(C)

Subject: FW: Faith Leaders Question Border Patrol Actions

From: ((QNCINCXI(®)

), (b) (7)(C)

a Smr 21, 2011 2:45 PM

(C)

2/23/2012



Page 3 of 4

Gl (0) (6), (b) (7)(C)

Sent: Wednesday, September 21, 2011 2:06 PM

(b) (6), (b) (7)(C)
Subject: Re: Faith Leaders Question Border Patrol Actions

Have no clue what its about. | haven't met with them in a while.
(b} (6). (b) (7)(C)

From:
To:
Sent: Wed Sep 21 13:23:59 2011

Subject: FW: Faith Leaders Question Border Patrol Actions

(b) (6), (b) (7)(C)

Youse guys know of anything that occurred on July 25 at St. Anne’s Church as this your normal
liaison day with them?

MIED) (6), (b) (7)(C)

Sent: Wednesday, September 21, 2011 1:17 PM

% (b) (6), (b) (7)(C)

Subject: Fw: Faith Leaders Question Border Patrol Actions

Gentlemen
Please see below press release in regards to Border Patrol in Detroit, Looks like they want a response from us on this
one. HQ OBP might want to take this one. This is from WWWJ CBS Radio Detroit.

Thanks
(b) (6). (b) (7)(C)

m: (b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

Sent: Wed Sep 21 13;12:28 2011

Subject: FW: Faith Leaders Question Border Patrol Actions

@dhs.gov>

From: (b) (6), (b) (7)(C) dcbsradio.com]
Sent: Wednesday, September 21, 2011 1:09 PM

Subject: Faith Leaders Question Border Patrol Actions

Take a peak -- let me know if you have any comment! Thanks s

oo cae ) (O DY (XCIPE(b) (6), (b) (7)(C)

MEDIA ADVISORY

d michiganimmigrationreform.org

Faith Leaders Will Gather To Question Border Patrol Action at Church,
Release National Report on Abusive Enforcement by Border Patrol

Concerned community members will gather on Wednesday, September 21st at 11:30 a.m. at St. Anne’s Catholic Church

in Detroit to raise questions about a Border Patrol enforcement action that took place at St. Anne's Church during mass
on July 25, 2011.

2/23/2012



Page 4 of 4

Advocates will also release to the media a new report by No More Deaths, which details the results of more than 13,000
interviews with migrants along the southwest border. The interviews document pattern of abuse, including individuals
suffering severe dehydration who are then routinely deprived of water; people with life-threatening medical conditions
denied treatment; children and adults being beaten during apprehensions and in custody; detainees crammed into over-
crowded cells and being subjected to extreme hot and cold, sleep deprivation, and subjecting detainees to humiliation
and other forms of psychological abuse.

Who:

When:
Where:

FatheWACRGIRW®Dastor, St. Anne’s Church

(OXCROEGAO”uncil on American Islamic Relations - Michigan
Representative of the office of Congressman John Conyers
Supportive Local Community and Faith Leaders

Wednesday, September 21st, 11:30 a.m.

St. Anne’s Catholic Church, 1000 Ste. Anne Street, Detroit

www.michiganimmigrationreform.org

2/23/2012



Date 2/17/12
ROUTING AND TRANSMITTAL SLIP

TO: (Name, office symbol, room number, Initials | Date
building, Agency/Post)

1. ACPAGICINOIBI®IDetroit Sector

2,

3

4.

5.

] | Action [1 | File [] | Note and Return

] | Approval [1 | For Clearance ] | Per Conversation

[] | AsRequested [_] | For Correction [_] | Prepare Reply

[1 | Circulate [l | For Your Information [ | See Me

] | Comment X | Investigate L1 | Signature

[] | Coordination L] [ Justify

REMARKS

File Class Station

(b) (7)(E) [edleIM 3 Detroit
DO NOT use this form as a RECORD of approvals, concurrences, disposals,
clearances, and similar actions

FROM: (Name, org, symbol, Agency/Post Room No. Bldg.
A — RRB Ste. 8.3D
(b) (6), (b) (7)(C) Phone No.

{b) (8), (b) (7)(C)

Assistant Chief, OBP/IA

5041-102 OPTIONAL FORM 41 (Rev. 7-76)
Prescribed by GSA

_U.S. GOVERNMENT PRINTING OFFICE 1990-255-941



S

Joint Intake Center
Transmittal Form

Date February 17, 2012

Class 3
Management Referral

E/The attached file(s) are referred to your
E/Border Patrol office for appropriate action. You have the
O Field Operations following options:
, > Assign a trained fact finder to complete an
Q' Intemal Affairs Administrative Inquiry Report (AIR);
» Conduct a local management inquiry;
Q Human Resources Management » Initiate immediate management action; or
Q Strategic Trade » Close — No Action.
i . Note: A record corresponding to this referral
Q Congressional Affairs has been created in the Joint Integrity Case
Management System (JICMS). The record must
O Chief Counsel be updated by servicing LER to document
processing activity and any corrective action(s)
O Public Affairs taken.
@ Training and Development Iﬁ lf:?;:t(lg:nogﬁ)
lnformation Unly
Q Information and Technology D The attached file(s) have been closed,
. , and are referred to your office for
O Regulations and Rulings information only. No further action is
ired. You have the following options:
Q Office of the Commissioner requ ° g opiions
Q Fi » Review for information only;
Finance » Assign a trained fact finder to complete an
) . Administrative Inquiry Report (AIR);
Q International Affairs > Conduct a local management inquiry; or
) . > Initiate immediate management action,
G Air and Marine

Note: A record corresponding to this referral
has been created in the JICMS. As an
Information Only referral, no updates are
raquired. However, if management elects {o
Initiate actlon, servicing LER Is responsible for

documenting processing activity and any
corrective action(s) taken.



02/17/12
(b) (7)(E)
This complaint was received from the Office for Civil Rights and Civil Liberties (CRCL).

Please follow your normal procedures for completing the management inquiry and
coordinating with LER, but return a copy of the Management Inquiry (MI) to me at:

1300 Pennsylvania Ave. NW, Suite 8.3D
Washington, D.C. 20229

or e-mail me an electronic copy at i
A memorandum with further information is attached.

We will provide a response to CRCL after receipt of the M1. Please note the 180-day
deadline.

Let me know if you have any questions.

Thanks,

(b) (6), (b) (7)(C)
Assistant Chief
Office of Internal Affairs







2/17/12
201205166
This complaint was received from the Office for Civil Rights and Civil Liberties (CRCL).

This is a Class 4 allegation. The case has been closed at the JIC, but a response is still
required for CRCL. In the past, a management inquiry has been requested each time a
CRCL allegation was forwarded through the JIC.

Most CRCL allegations are more accurately categorized as complaints. These tend to
focus on general policy issues, rather than individual misconduct. At the same time, the
volume of these complaints is increasing. In order to more accurately align investigative
efforts with the category of allegation, to reduce the workload for field investigators, and
to expedite the process for all parties involved, you may now choose cither of the
following options:

1. Open the case, conduct a management inquiry, and coordinate with LER, per your
sector management inquiry protocol. If you choose to do so, please forward a copy of the
Administrative Inquiry Report (AIR) to me at CBP Office of Internal Affairs,
Investigative Operations Division, Room 8.3D.

2. Instead of a management inquiry, you may prepare an informational summary or
memorandum in response. A one- to two-page document outlining the circumstances of
the incident is suggested. You may attach any relevant documents, such as station
tracking or feeding logs. This is a general summary of the related events. It is intended
to address the complaint, rather than to investigate individual allegations of misconduct.
A sample summary is attached. Please forward your summary response to me.

If you suspect misconduct while gathering the facts of the incident, please coordinate
with LER to address, or notify me if the suspected misconduct warrants the creation of an
additional JIC file.

[ will review and forward your response to CRCL.

Please let me know if you have any questions.

Thanks,

(b) (6), (b) (7)(C)

Assistant Chief
Office of Internal Affairs
) (6). (o) (7)(C]




(b) (6), (b) (7)(C) @HQ.DHS.GOV]
Sent: Wednesday, February 15, 2012 5:06 PM
b (0) (6). (0) (7)(C) -

bject: Request for Information and Documents in Short Form Complaint
I have been assigned three complaints (redacted, IS TWISMM nd redacted) for follow up.
The first complaint [redacted].

The second complaint alleges that on August 6, 2011, a Border Patrol car was stationed behind Casa de
Mi Padre Evangelical church, in Lincoln Park, Michigan, during morning services. After receiving
numerous reports from the congregation, the pastor confranted the officers about why they were there.
The officers allegedly responded that they were “watching traffic,” and then departed the scene.

The third complaint [redacted].
Please provide me with the following information:

e Copies of all documents related to any investigations, apprehensions, detentions, and/or
removals related to these incidents, including but not limited to |-213s and TECS records.
s Copies of all documents related to any internal investigations related to these complaints;
Names and statements of all CBP employees involved in these encounters;
CBP orders, policies, SOPs, and/or training materials regarding enforcement activities at
sensitive locations, including but not limited to churches.

Feel free to contact me if you have any questions.

(b) (6), (b) (7)(C)
Policy Advisor
Office for Civil Rights and Civil Liberties
Department of Homeland Security
BLep3 ) ©). () (1)C)
(b) (6), (b) (7)(C) GElEFLN

ge oy R T L

WARNING: This nt is FOR OFFICIAL USE ONLY (FOUQ). It contains information that may be
exempt from public release un eedom of Information Act (5 U.S.C. 552). It is to be controlled,
stored, handled, transmitted, distributed, an of in accordance with DHS policy relating to
FOUQ information and is not to be released to the public oro nnel who do not have a valid
“need-to-know” without prior approval of an authorized DHS official.

e —— e i S



(b) (6), (b) (7)(C) ,
From: (b) (6), (b) (7)(C)
Sent: Wednesday. February 22, 2012 2:56 PM
To: (b) (6). (b) (7)(C)

Subject: RE: Civil Rights/Civil Liberties rquests

| reviewed apprehension logs, vehicle stop logs, ICAD reports, and schedules. All were negative

for any activity in the surrounding zones for Auaust 6 2011, There was one agent assigned to
mﬁwhere the church is located (BPACIACIRCHIEII - ¢ one agent assigned to next zone to
the south (BPA[{NCIMIIRERII®)] ¢ uring day shift. Each agent was asked if they recall being in
the parking lot of the church and both agent replied that they have never been in the parking lot or
having talked to the pastor of the church. Detroit Station covers the zone to the north and Detroit
Agents do not cross over the River Rouge which separates the stations boundaries

Of note would be the fact that there were not any agents assigned to the same vehicle during

8/6/11 and the pastor said he confronted agents (plural). They also allege that the agents leftin a

car. The nearest sedan assigned to the area was in [ElElEwhich is well south of the area (12

¥z miles). Fort Street and Outer drive where the church is located is out of our Primary Operating

Domain (POD). The western edge of the POD is located approximately two miles to the east of

the location of the alleged incident (b) (7)(E)
(b) (7)(E)

The information given in the allegation does not match the records | have.

(b) (6), (b) (7)(C)
Patrol Agent In Charge
USBP/Gibraltar Station
Phone: (724 (QIGNOIO®) -t 0
Phone: (734 desk
Cell: (586 (b) (6), (b) (7)C)

Ee (0) (6), (b) (7)(C)

Sent: Wednesday, February 22, 2012 10:59 AM
j&(0) (6). (b) (7)(C)

Subject: FW: Civil Rights/Civil Liberties rquests

Please review the attached |A complaint and run it to ground on your end, | am trying to

avold a Management Inquiry, but it will be dependent on what you find out. thanks

Assistant Chiel Patrol Agemt



G-481 Shift (33) Page 1 of |

G-481 Daily Unit Assignment Log, Shift 33
'fhce: DTM/GIB Saturday, August 06, 2011

Zone Assignment Fleet # Star# Agent Name Shift Comments

e 0) (6), (b) (7)(C )= —

ol B I (K i 44
*atrol Bord 8 a00 ( il

*atral Border

Border R00-1600 4
1} RBoy CROO-16D0 46
se] y - (BOO-1600 Vessel Crewman w/OAM
75 Monroe Coli wridor BO0- 1600 75 Montoe County
ONI Sick Leave 5
NONI OfF Duty JaiH 3
{ ' | L ] IR M
[ T! ) } N B O800=1600
ONI oD OROO- 1600
It i T O800- 1 600
i T Dut — - ORO0- | 60X e
ONI Al RO0- 16 o
NEINE oD 1€ T
NONE O Duty 18 i€

18001 60K

NONE Travel Stalus

NONE  Off Duty DROO- 1 600

NONE Annoal Leave 08001600

NONE MT D ORO0- 1600
] I T WO | 60D T
M WD ORO0. | 6

NLIwN ) )

NUN M [

NONE O Duty 180

NONE  Travel Status 1800-1 60

Department of Homeland Security, Customs and Border Protection

Sensitive But Unclassified

otal Manpower is: 10 Examined and Approved by

(b) (7)(E)




ROUTING AND TRANSMITTAL SLIP

Date 2/16/12

TO: (Name, office symbol, room number, Initials | Date
building, Agency/Post)
1LACPARQEQBOIRISY Derroit Sector
2.
3.
4.
o]
[T | Action [ | File [[] | Note and Return
] | Approval [] | For Clearance [[] | Per Conversation
[] | As Requested 1 | For Correction [] | Prepare Reply
[ | Circulate [ | For Your Information L] [ See Me
[] | Comment B | investigate [ | signature
[] | Coordination L1 | Justify
Class Station
3 Detroit

DO NOT use this form as a RECORD of approvals, concurrences, disposals,

clearances, and similar actions

FROM: (Name. org, symbol. Agency/Post

(b) (8), (b) (7)(C)
Assistant Chief, OBP/IA

Room No. Bldg,
RRB Ste. 8.3D

Phone No.
2072 {b) (6), (b} {THC)

LUL

OPTIONAL FORM 41 (Rev. 7-76)
Prescribed by GSA
1 i

5041-102

JUS. GOVERNMENT PRINTING OFFICE 1990-255-941



Joint Intake Center
Transmittal Form

Date February 17, 2012

Class 3
Management Referral

I¥The attached file(s) are referred to your
d/Border Patrol office for appropriate action. You have the
O Fleld Operations following options:

» Assign a trained fact finder to complete an
Q Intemal Affalrs Administrative Inquiry Report (AIR);

» Conduct a local management inquiry;

Q ‘Human Resourcae Management » Initiate immediate management action; or

O Strategic Trade » Close — No Action.

. . Note: A record corresponding to this referral

Q Congressional Affairs has been created in the Joint Integrity Case
Management System (JICMS). The record must

J Chief Counsel be updated by servicing LER to document
processing aclivity and any corrective action(s)

Q Public Affairs -

O Training and Development ]ﬁ'f?:h:ég:‘o“?)

Q Information and Technology O The attached file(s) have been closed,

. . and are referred to your office for
U Regulations and Rulings information only. No further action is
ired. h t i ions:
O Office of the Commissioner required. You have the following options
, » Review for information only,

U Finance » Assign a trained fact finder to complete an
Administrative Inquiry Report (AIR);

O International Affairs » Conduct a local management inquiry; or

) ) » Initiate immediate management action,
O Air and Marine

Note: A record corresponding to this referral
has been created in the JICMS. As an
Information Only referral, no updates are
required. However, if management! elects lo
initiate action, servicing LER Is responsible for
documenting processing activity and any
corrective action(s) taken.






02/17/12
(b) (7)(E)
This complaint was received from the Office for Civil Rights and Civil Liberties (CRCL).

Please follow your normal procedures for completing the management inquiry and
coordinating with LER, but return a copy of the Management Inquiry (MI) to me at;

1300 Pennsylvania Ave. NW, Suite 83D
Washington, D.C. 20229

or e-mail me an electronic copy at SURSIRCHREISY (1 2o

A memorandum with further information is attached.

We will provide a response to CRCL after receipt of the MI. Please note the 180-day
deadline.

Let me know if you have any questions.

Thanks.

(b) (8), (b) (7)(C

Assistant Chief




211712

This complaint was received from the Office for Civil Rights and Civil Liberties (CRCL.).

This is a Class 4 allegation. The case has been closed at the JIC, but a response is still
required for CRCL. In the past. a management inquiry has been requested each time a
CRCL allegation was forwarded through the JIC.

Most CRCL allegations are more accurately categorized as complaints. These tend to
focus on general policy issues, rather than individual misconduct. At the same time, the
volume of these complaints is increasing. In order to more accurately align investigative
efforts with the category of allegation, to reduce the workload for field investigators, and
to expedite the process for all parties involved, you may now choose either of the
following options:

1. Open the case, conduct a management inquiry, and coordinate with LER, per your
sector management inquiry protocol. [f you choose to do so. please forward a copy of the
Administrative Inquiry Report (AIR) to me at CBP Office of Internal Affairs,
Investigative Operations Division. Room 8.3D.

2. Instead of a management inquiry, you may prepare an informational summary or
memorandum in response. A one- to two-page document outlining the circumstances of
the incident is suggested. You may attach any relevant documents, such as station
tracking or feeding logs. This is a general summary of the related events. It is intended
to address the complaint, rather than to investigate individual allegations of misconduct.
A sample summary is attached. Please forward your summary response to me.

If you suspect misconduct while gathering the facts of the incident. please coordinate
with LER to address, or notify me if the suspected misconduct warrants the creation of an
additional JIC file.

| will review and forward your response to CRCL.

Please let me know if you have any questions.

Thanks.

(b) (6), (b) (7)(C)

Assistant Chief

(b) (6), (b) (7)(C V)

dhs.gov



(b) (6), (b) (7)(C)
February 15, 2012 5:06 PM
)(C)

@HQ.DHS.GOV]

Subject: Request for Information and Documents in Short Form Complaint

| have been assigned three complaints (redacted, redacted, and

for follow up.

The first complaint [redacted].
The second camplaint [redacted].

The third complaint alleges that on August 10, 2011 [IJEEIMCIRERI® - church elder at St. Stephen’s
Lutheran Church in Detroit, Michigan, arrived at the church at app oximately 12:30 pm. He found a
single Border Patrol vehicle stationed in the parking lot. MrilEl2!legedly approached the agents in
the car to ask them what they were doing at the church. The agents allegedly replied that they were
making a u-turn (despite being stationary), and drove off.

Please provide me with the following information:

= Copies of all documents related to any investigations, apprehensions, detentions, and/or
removals related to these incidents, including but not limited to I-213s and TECS records.

* (Copies of all documents related to any internal investigations related to these complaints;

¢ Names and statements of all CBP employees involved in these encounters;

e CBP orders, policies, SOPs, and/or training materials regarding enforcement activities at
sensitive locations, including but not limited to ¢hurches,

Feel free to contact me if you have any questions.

Best,

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

Policy Advisor

Office for Civil Rights and Civil Liberties
Depa ment fHomeland Security

f in accordance with DHS policy relating to
FOUQ information and is not to be released to the public or o nel who do not have a valid
“need-to-know” without prior approval of an authorized DHS official,




(b) (6), (b) (7)((3)

Sent: Wedrwsda "E‘brll'a' 22, 2012 1100 AM
To: (b) (6), (b) (7)(C)

Subject: FW Civil Rights/Civil Liberties rquests
Attachments: 20120221103402105 pdf

(b) (6}, (b) (T)(C)

After checking the ICAD report for Oct 15" there was no activity listed for anywhere near
Riverside Park or any encounters with any group of subjects. And the SBPA working tha! day has
no memory of any agents bringing any aliens into the station that day

Also | talked o BPASISQEBIWS | s he second agent assigned to (I vhich 5t
Stephens is located, he stated that he was nowhere near that church at any lime. We had two
agents assigned, each in separate vehicles in that zone and both say they were nowhere near
the church

The other listed complaint in Lincoln Park 1s in GIB's area

(b) (8), (b) (7)(C)

(b) (6), ('b) (7)(C)
21, 2012 10:59 AM

Subject. RE, CMI R|ghl5,r"-'Ci\il Liberties rquests

(b) (6), (b) (F)(C). b} {7)E)

| contacted radio to get ICAD reports for each date buiRSIME=id that the systam only has
them stored going back to November 2011 Was older copies archived but he wont be back
until Friday

As for the other complaints, The St Anne's complaint was all OFO, we responded and observed
for officer safety while OFO did whatever they do. We took no action, OFO supervisor advised
SBPﬁwhal they were going to do an SIR (not sure if they ever did or not) otified me at
home that night via text message to advise that they took no action, he said he alsc notified radio
to make sure they made an ICAD entry relating to this, from what | can remember, there is an
entry in ICAD, | remember seeing it the last time we looked into this same complaint. Don't knaw
why whoever it 15 complaining keeps rehashing the same thing but its getting old,

As for the St Stephens Church complaint, without an address listed, | can only assume it's the
one listed at 1236 I_awrdalc wmch s ir{Gl] {--"t_EJr o day we only hada nts assigned to that
zone (481 attached) 5P/ iR - 50/ RASMCIAIS) bnd he said he

| talked to BP :
was never there during that time, 3P ALY off duty so | will have to follow up when he
returns to duty




(b) (6), (b) (7)(C)

LB (b) (6), (b) (7)(C)

@ (b) (6), (b) (7)(C)

Subject: Civil Rights/Civil Liberties rquests

(b) (6), (b) (THC)

Review the attached 'DI's and address cach. I am trying to avoid Management Inquiries,
but depending on what you find out. we may not have that luxury. [ have the email {from
SBPAJ n the 07/25/2011 OFO Church parking lot arrest. just verify that there is

nothing else on it. for example, did Hall put anything together for it. thanks. << File:
(b) (7)(E) MIBSESENE (o) (/)(E) [

(b) (6), (b) (7)(C)

\ssistant Chiel Patrol Agent

LS. Border Parvol/ Detroit Sector
26000 South St.. Bldg 1516
Selfridge ANGB. Michigan 48015




26000 South St, Building 1516
Selfridge ANGB, MI 48045

DTM 100/10-C

U.S. Customs and
Border Protection
FEB 2 4 202
MEMORANDUM FOR:  (ACIRCRUI(S)
Assistant Chief
Office of Internal Affairs
FROM: (b b) (6), (b) (7)(C)
Detroit Sector
SUBJECT: Complaint Referrals (NS i vil Rights and Civil
Liberties
Attach se find the Detroit Sector Border Patrol’s response to Complaint Referrals
After a thorough review, I concur with the findings.

(b) (6), (b) (7)(C)

If you have any gquestions, please contact Assistant Chief Patrol Agent
(5 r.jb_} (6), (b) (TX(C)

Attachments



26000 South St, Building 1516
Selfridge ANGB, MI 48045

U.S. Customs and

DTM 100/10-C Border Protection
FEB 23 202
MEMORANDUM FOR:
FROM: s \

Assistant Chief Patrol Agent

Detroit Sector
SUBJECT: Complaint Referrals Nos J{) A=V ivi] Rights and Civil

Liberties

Customs and Border Protection Internal Affairs forwarded four Joint Intake Center
allegations/complaints for our review and investigations. Three of the four complaints are
against our personnel in the Detroit Border Patrol Station (DTS) and their area of responsibility
(AOR), the fourth is in Gibraltar Station’s AOR.

The complaints, sent by the Department of Homeland Security, Office of Civil Rights and Civil
Liberties (CRCL), requested specific information, investigative reports, interviews, and policies
relating to encounters with the public at specific community locations, and of specific aliens
processed and detained in Detroit Sector. As there are multiple events to address in this request,
each event will be taken in bullet point form in the order they were addressed in the CRCL
complaint.

e The first complaint, HRCIEWISIMCRCL, alleges that on the moming of October 15, 2011,

two U.S. Border Patrol Agents in separate vehicles approached five Latino youths at the
_Riverfront Park and proceeded to interrogate them. One of the youths, identified as
RERERIER 2 found to be an illegal alien, and was detained and transported to the Border
Patrol Station along with two of the other youths who claimed to have immigration
documents which were not within their possession. The undocumented alien identified as
AR a5 supposedly told that his mother would have to come to the station and pick
im up, he called her, she showed up, she was interviewed as to her citizenship, was
found to be an undocumented alien, and was also detained. They were both processed
and placed into Deportation proceedings.

There is no Riverfront Park in the DTS’s AOR. However, there is a Riverside Park. An
extensive search of all databases and hardcopy records was conducted for DTS and
Detroit Sector with negative results. Not only were the given dates reviewed, but files
from 30 days before and 30 days after were also investigated, all with negative results.
Without additional information i.e., aliens last names, agents’ names, vehicle
identification numbers, etc., we cannot investigate this allegation further.

e The second complaint, /ISR RCL, alleges that on July 25, 2011, at least four
Office of Field Operations and Border Patrol vehicles were spotted in the east parking lot



Complaint Referra (b) (7)(E) ¢Xeid
Page 2

of St. Anne’s Catholic Church in Detroit, Michigan. Allegedly, volunteers directing
traffic (there was a Monday night Mass to celebrate the Novena to St. Anne), approached
the cars to ask what was going on, but they were not given an explanation. A man who
had been driving was put in handcuffs and detained in the parking lot for nearly an hour.
He was let go after Border Patrol allegedly established that there was not a problem with
his documentation. The officers eventually agreed to move their operations off of church
property after repeated protests by the church pastor.

This exact complaint was received by Detroit Border Patrol Sector Headquarters through
local media, and was investigated in late September, 2011. Below is the final email
report on the subject by DTS Supervisory Border Patrol Agent (SBPA )SASRENIR A
complete copy of the email string is also attached:

St. Anne’s Church is located at the intersection of Lafayette Street and St. Anne
(42.19°13.03” N / 83.04°23.82” W). They have a parish parking lot across the street from
the church that borders the U.S. Customs and Border Protection Port of Entry compound,
and is separated by a wall.

On July 25" at about 7:12 PM, SBPA AR ceived a call from Customs
Supervisor SIACMBMISI, .1 she told them that two of her Officers had
detained two suspected MS13 gang members in the aforementioned parking area. The
Wﬂs were ting an external perimeter check of the Customs” property. SBPA
a o notify [CE Agents of the detention, and she replied that they
would not respond due to the hour of day. SBPMent Border Patrol Agents (BPAs)
(b) (6), (b) (7)(C) & back-up the Customs Officers on scene. Upon arriving, they
with Customs Officer{{JXCIRIAI®)] who had a subject named [IICROIWIE!

etained — the other subject is unknown. According to the responding BPAs,
they saw at least four marked Customs vehicles on the scene when they arrived.

nark

ng [0
(D) (6), (D) (T)C)

While there, a Church representative advised all Officers and Agents that the
belonﬁe_d to the church. Upon hearing this, the BPAs on scene notified SBPA

SBP old them not to take enforcement action, but remain for officer safety
reasons until the Customs Off eceived word from their chain of command as to how
to resolve the incident. SBP hen drove to the Customs office at the U.S./Canada
tunnel, and personally advised Superviso R nd her Superior, of the circumstances.
As the incident unfolded, parishioners began arriving for a scheduled mass, and some
began to film the incident. The Parish Priest also made an appearance and voiced his
concerns.

After receiving word from their chain of command, the Customs t.-. ficers released the
detained subject, and all uniformed personnel left the scene. SBP [l dvised the
Detroit Station chain of command of the incident immediately after it occurred. There is
no other documentation associated with this incident from the Border Patrol. The Detroit
OFO was supposed to continue documentation. but DTM does not have any

verification on whether this occurred.



Complaint Referral[()RCA(= MM R CL

Page 3

The third complaint, ¥ (b) (7)(E) e:leiM alleges that on August 6, 2011, a Border Patrol
car was stationed behind Casa de Mi Padre Evangelical church in Lincoln Park, Michigan
during morning services. After receiving numerous reports from the congregation, the
pastor confronted the officers about why they were there. The officers allegedly
responded that they were “watching traffic,” and then departed the scene.

The church identified in the allegation is located in [(QEGIE)
Station’s AOR, but is out of their Primary Operational Domain ( . According to the
G-481 (Daily work assignments), only one agent (BPA (b) (6), (b) (7)(C) 1 assigned to
that zone during dayshift. He was questioned about the allegation and had no knowledge
of the event. Again, without additional information, i.c., agents’ names, vehicle
identification numbers, etc., we cannot investigate this allegation further.

The fourth complaint, #JEN@IENllcecs that on August 10, 2011,{SUSURCIAINS)

church elder at St. Stephen’s Lutheran Church in Detroit, Michigan, arrived at the church
at approximately 12:30 PM. He found a single Border Patrol vehicle stationed in the
parking lot SR allegedly approached the Agents in the car to ask them what they
were doing at the church. The Agents allegedly replied that they were making a U-turn
(despite being stationary), and drove off.

) the Gibraltar Border Patrol

2

"SAOR
(b) (). (b

The church identified in the allegation is located in (KNS DT est of I

75, out of their POD. According to the G-481, two agents (BPAS YIKC)

OACHROATSY v cre assigned to that zone during dayshift in separate vehicles. Each of

them was questioned about the allegation and each had no knowledge of it. As discussed
previously, we cannot investigate this allegation further.

Copies of the email traffic concerning these allegations are included with this memorandum
for your review and consideration. Copies of the pertinent G-481s are also included. A copy
of Chief Fisher’s memo on Considerations during Planned Enforcement Actions at or near
Certain Community Locations is included.

b) (6), (b) (7)(C)ZE

v ayestions, please contact Assistant Chief Patrol Agen

Attachments



1300 Pennsylvania Avenue NW
Washington, DC 20229

OBP 50/1.1.2-C
U.S. Customs and

Border Protection

FEB 02 2012

MEMORANDUM FOR: All Chief Patrol Agents

FROM: Michael J. Fishg
U.S. Border Patrol

SUBJECT: Considerations During Planned Enforcement Actions At or Near
Certain Community Locations

The presence of Border Patrol agents conducting enforcement activities at or near schools and
places of worship is a sensitive issue in many communities given the public’s interest in the U.S.
Border Patrol’s mission. Accordingly, careful planning is important before undertaking
enforcement action at or near these establishments. It is U.S. Border Patrol policy to avoid the
apprehension of persons on or near school premises and places of worship.

The following establishments should be considered to be within the context of this policy:

Pre-schools, primary schools, secondary schools, and post-secondary schools;
Other facilities where education is conducted, as determined by field leadership;
Places of worship; and

Places where funerals, weddings, or other public religious ceremonies take place.

This is not an exhaustive list. Agents should consult their supervisors for guidance when an
enforcement action is contemplated or planned at or near a location, not specifically listed above,
that may be considered similar in nature, description or function.

Prior written approval from the Chief Patrol Agent is required when enforcement actions or
investigative activities are likely to lead to an apprehension at or near these locations. Activities
at these locations that simply involve the inspection of records, preliminary investigations, or
similar actions during which apprehensions will not be made may be approved by the Deputy
Chief Patrol Agent. Any investigative activity that involves domiciled or institutionalized aliens
should be referred to U.S. Immigration and Customs Enforcement, Homeland Security
Investigations, as appropriate.

This policy does not specifically preclude enforcement actions at the listed locations; however,
when situations arise that call for entry into the above mentioned locations without prior written
approval, agents are expected to exercise common sense and good judgment while taking the
appropriate action. Exigent circumstances requiring an agent to enter these establishments shall
be reported immediately through the chain of command to the Chief Patrol Agent.



Considerations During Planned Enforcement Actions At or Near Certain Community Locations
Page 2

This policy supersedes and replaces the January 17, 2008 memorandum Enforcement Actions at
Schools and Places of Worship, by then-Chief David V. Aguilar.

jof the Strategic Planning,

Staff may direct questions to Acting Associate Chief
C)

Policy and Analysis Division, Policy Branch, at (202
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Joint Intake Center
Transmittal Form

Date February 17, 2012

Class 3
Management Referral

E/The attached file(s) are referred to your
E/Border Patrol office for appropriate action. You have the
O Field Operations following options:
i > Assign a trained fact finder to complete an
Q Intemal Affairs Administrative Inquiry Report (AIR);
» Conduct a local management inquiry;
O Human Resources Management » Initiate immediate management action; or
QO Stategic Trade » Close - No Action.
) ) Note: A record corresponding to this referral
Q Congressional Affairs has been created in the Joint Integrity Case
Management System (JICMS). The record must
O Chief Counsel be updated by servicing LER to document
processing activity and any corractive action(s)
O Public Affairs "
Q Training and Development Iﬁ If:;:;t(ig:}o(s)an(l’\)f
U Information and Technology QO The attached file(s) have been closed,
. . and are referred to your office for
U Regulations and Rulings information only. No further action is
required. You have the following options:
Q Office of the Commissioner 9 gop
. > Review for information only;
Q Finance > Assign a trained fact finder to complete an
: . Administrative Inquiry Report (AIR);
O International Affairs » Conduct a local management inquiry; or
) . > Initiate immediate management action.
O Air and Marine

Note: A record corresponding to this referral
has been created in the JICMS. As an
Information Only referral, no updates are
required. However, if management elects to
initiate action, servicing LER Is responsibie for
documenting processing activity and any
corrective action(s) taken.



(b) (7)(E)




02/17/12
(b) (7)(E)
This complaint was received from the Office for Civil Rights and Civil Liberties (CRCL).

Please follow your normal procedures for completing the management inquiry and
coordinating with LER, but return a copy of the Management Inquiry (MI) to me at:

1300 Pennsylvania Ave. NW, Suite 8.3D
Washington, D.C. 20229

or e-mail me an electronic copy alGACIRRWID) @ dhs.

oV
A memorandum with further information is attached.

We will provide a response to CRCL after receipt of the MI. Please note the 180-day
deadline.

Let me know if you have any questions.

Thanks,

(b) (6), (b) (7)(C)
Assistant Chief
Office of Internal Affairs
(202 |RACRORRIS ffice)




2/17/12

(b) (7)(E)

This complaint was received from the Office for Civil Rights and Civil Liberties (CRCL).

This is a Class 4 allegation. The case has been closed at the JIC, but a response is still
required for CRCL. In the past, a management inquiry has been requested each time a
CRCL allegation was forwarded through the JIC.

Most CRCL allegations are more accurately categorized as complaints. These tend to
focus on general policy issues. rather than individual misconduct. At the same time, the
volume of these complaints is increasing. In order to more accurately align investigative
efforts with the category of allegation, to reduce the workload for field investigators, and
to expedite the process for all parties involved, you may now choose either of the
following options:

1. Open the case, conduct a management inquiry, and coordinate with LER, per your
sector management inquiry protocol. If you choose to do so, please forward a copy of the
Administrative Inquiry Report (AIR) to me at CBP Office of Internal Affairs,
Investigative Operations Division, Room 8.3D.

2. Instead of a management inquiry, you may prepare an informational summary or
memorandum in response. A one- to two-page document outlining the circumstances of
the incident is suggested. You may attach any relevant documents, such as station
tracking or feeding logs. This is a general summary of the related events. It is intended
to address the complaint, rather than to investigate individual allegations of misconduct.
A sample summary is attached. Please forward your summary response to me.

If you suspect misconduct while gathering the facts of the incident, please coordinate
with LER to address, or notify me if the suspected misconduct warrants the creation of an
additional JIC file.

I will review and forward your response to CRCL.

Please let me know if you have any questions.

Thanks,

(b) (6), (b) (7)(C)
Assistant Chief
Office of Internal Affairs




From: JEOICON OISR 10 DHS.GOV]
15, 2012 6:46 PM

(b) (6), (b) (7)(C)

Subject: CRCL SHORT FORM COMPLAINT NO. (XGRS (RIS

This is a CRCL Short Form Complaint: On November 14, 2011, CRCL received the below report from the Alliance for
Immigrants Rights & Reform Michigan (AIR), alleging that on October 15, 2011, in a community park known as Riverfront Park,
two Border Patrol agents interrogated five Latino youth and detained one -[:b} LR\ ho the agents determined to
be undocumented. The account goes on to say that Border Patrol agents used iRt o lure his mother to the station,
thinking she was coming to pick him up. When she arrived at the Eb:: Dbl st ation, it is alleged that she was also
guestioned about her legal status and was subsequently arrested. Bot ind his mother were then placed in
deportation proceedings.

(b) (6], (b) (7}(C)

Please make an attempt to identify bnd his mother, and provide CRCL with an account of the incident, including the
mother’s arrest. Please provide CRCL with all relevant records.

THE AIR COMPLAINT STATES:
On the morning of October 15th, five Latino youths were at Riverfront Park. The youths were committing no
crimes or suspicious activity. They were approached by two Border Patrol agents in two cars, and were
ordered to stay together for interrogation. Agents detained [SRRSAIE(Iast name withheld), who admitted to
being undocumented, and two other youths who told the officers that they had Green Cards. At the station,
the youths who held Green Cards were held for over an hour, and were eventually released after their status
had been verified. They were apparently held because they only spoke Spanish |{ESESRIvas told that his
mother would have to come pick him up. |RESEEEN 2 sked t f his mother could get in trouble, and
the officers assured him that there was no problem. Wherw mother arrived to pick him up, she was
uestioned, detained, and now both she andMare in deportation proceedings. Agents mocked
then is mother arrived, saying that they'd "changed their minds.”

Thank you.

(b) (6), (b) (7)(C)

Senior Policy Advisor

Office for Civil Rights and Civil Liberties

U.S. Department of Homeland Security Headquarters
Washil‘lton DC 20005

2024 01 )
(b) f6) )(7) C)"'u .E

dhs-signature

is FOR OFFICIAL USE ONLY (FOUO} It contains information that may be exempt from public release
under the Freedom of Information Act (5 USTC controlled, stored, handled, transmitted, distributed, and
disposed of in accardance with DHS policy relating to FOUO information andish to the public or other
personnel who do not have a valid “need-to-know” without prior approval of an authorized DHS official.

(b) (7)(E)




Page 1 of 1

(b) (6), (b) (7)(C)

e

Sent: Tuesday, February 21, 2012 8:47 AM
To: (b) (6), (b) (7)(C)
Attachments S IWIS IR o

| will address the attached one now and will get back to you on the others when | gather some info on
them. As for this one, we show no arrests on Oct 15, 2011. No |-44's showing anyone brought i
station to determine status for the entire month of October. We show nobody with the name il
written up in the month of October, no mother/son combination written up in the month of October. No
encounters in the area of Riverside Park, | assume that's where they meant even though the complaint
says “Riverfront Park’.

| have dene all the research | can on this one and all | can say is it doesn’t look like it was us.

(b) (6), (b) (7)(C)
Patrol Agent in Charge
Detroit Border Patrpl Station

2/21/2012



FW: Civil Rights/Civil Liberties rquests Page | of 2

IR,

=) (6). (b) (7)(C)

Sent: Wednesday, February 22, 2012 11:54 AM
1ol (D) (6), (b) (7)(C)

Subject: RE: Civil Rights/Civil Liberties rquests
Nada from 9/10/11 — 11/15/11

(b) (8), (b) (7)(C)

ol
S "(5) (6. (5) (7)(C) |

Subject: Re: Civil Rights/Civil Liberties rquests

| know, give me another 15 days each direction please, thanks.

M (b) (6). (b) (7)(C
(b) (6), (b) (7)(C \C)

Sent: Wed Feb 22 11:23:32 2012
Subject: Re: Civil Rights/Civil Liberties rquests

e

| looked at the entire month of October

ﬁ. . —— (7)(0)
ity (b) (6), (b) (7)(C)

Sent: Wed Feb 22 11:14:56 2012
Subject: Re: Civil Rights/Civil Liberties rquests

(b) (6). (D) (7)(C)

Win reference to your data search fo pnd his mom", and the two others in that group that
were brought to the station to verify status, did you search 30 days before and 30 days after (1-44, |-213,
Tickets issued) just to make sure we covered it all (no ICAD search)?

o (b) (6), (b) (7)(C)
weg(b) (6), (b) (7)(C
Sent: Wed Feb 22 11:00:06 2012

Subject: FW: Civil Rights/Civil Liberties rquests

e

(b) (6), (b) (7)C),

After checking the ICAD report for Oct 15", there was no activity listed for anywhere near Riverside Park
or any encounters with any group of subjects. And the SBPA working that day has no memory of any
agents bringing any aliens into the station that day.

Also | talked to BPARMONBEWISIho was the second agent assigned to [QEWIEvhich St Stephens is
located, he stated that he was nowhere near that church at any time. We had two agents assigned, each
in separate vehicles in that zone and both say they were nowhere near the church

The other listed complaint in Lincoln Park is in GIB's area

g (b) (6), (b) (7)(C)
212312012



FW: Civil Rights/Civil Liberties rquests Page 2 of 2

Sent: Tuesday, February 21, 2012 10:59 AM
it (b) (6), (b) (7)(C)
Subject: RE: Civil Rights/Civil Liberties rquests

(b} (8), (b) (7)(C)

8 (D) (7)(E)  [tieee

| contacted radi ICAD reports for each date butjSlRseeE:sid that the system only has them stored going back to
November 2011 has older copies archived but he wont be back until Friday.

As for the other complaints, The St Anne's complaint was all OFO, we responded and observed for officer safety while
OFO did whatever they do. We took no action, OFO supervisor advised SBPWhat they were going to do an SIR (not
sure if they ever did or not)motiﬁed me at home that night via text message 10 advise that they took no action, he
said he also notified radio to make sure they made an ICAD entry relating to this, from what | can remember, there is an
entry in ICAD, | remember seeing it the last time we looked into this same complaint. Don't know why whoever it is
complaining keeps rehashing the same thing but its getting old.

As for the St. Stephens Church complaint, without an address listed, | can only assume it's the one listed at 1235
[DXWIE] That day we only had 2 agents assigned to that zone (48 aldilaidg

4 pnd he said he was never there during that time, BPA

have to follow up when he returns to duty.

bnd BPA
duty so | will

(b) (6), (b) (7)(C)

g (b) (6), (b) (7)(C)

Sent: Tuesday, February 21, 2012 7:27 AM
% (b) (6), (b) (7)(C)

Subject: Civil Rights/Civil Liberties rquests

(b) (6), (b) (7)(C)

Review the attached PDFs and address each, I am trying to avoid Management Inquiries, but depending on what

you find out, we may not have that luxury. I have the email from SBP n the 07/25/2011 OFO Church
parking lot arrest, just verify that there is nothing else on it. for example, did Hall put anything together for it,
thanks. << File: ﬁﬁ!ﬁﬁa.pdf >> << File: pdf >>

(b) (6), (b) (7)(C)

Assistant Chief Patrol Agent
U.S. Border Patrol/ Detroit Sector
26000 South St., Bldg 1516

Selfridge ANGB, Michigan 48045

2/23/2012



G-481 Sub Group (Days) Page 1 of |

G-481 Daily Unit Assignment Log, Sub Group Days
Office: DTM/DTS Wednesday, August 10, 2011

Zone  Assigmment Fleot # Star # Agent Name Shift Comments
b) (7)(E ) I (b) (6), (b) (7)(C), (B) (7)(E) 0700-1500

SBPA, Local, Office 0800-1600
Northern Lake S1. Clair 11 Mile 1o 23 Mile 0800-1600
Northern [ake St. Clair 11 Mile 1o 23 Mile 0300-1600
Southemn Lake St Clair Alier Road to 11 Mile 0800-1600
Southemn Lake St, Clair Alter Road to 11 Mile 0800-1600
Belle Isle, Me. Citiott to Alter Road 0800-1600

Belle Isle, Mt. Eltiott to Alter Road 0RO0-1600 Plain-clothes

Belle 1slc, M. Elliott to Alter Road 0800-1600 Plain-clothes

Downtown Detroit, Mt Elliolt to Aunbassador Bridge 0800-1600 Prosecution

Downtown Detroil, Mi. Elfiolt to Ambassador Bridge 0B00-1600
Downtown Detroil, Mt Elliont 1o Ambassador Bridge 0800-1600
Ambassador Bridge to Rouge River 0800-1600
Ambassador Bridge to Rouge River 800-1600
Training 0800-1600
NONE  Off Duty NfA
NONE  Off Duty NiA
NONE O Duty NIA
NONE O Duty NIA
NOME  Comtinuance Of Pay 0800-1600
NONE  Aunual Leave 0800-1600
NONE  Administrative Leave 0800-1600
NONE  Detail Qut Station 0800-1600
NONE  Detail Out Station 0800-1600

Department of Homeland Security, Customs and Border Protection
Sensitive But Unc]nssifid

Total Manpower is: 14 Examined and Approved b

(b) (7)(E) 8/10/2011



Date 2/17/12
ROUTING AND TRANSMITTAL SLIP

TO: (Name, office symbol, room number, Initialk | Date
building._Agency/Post

|.ACP ‘b’ (6), (b) (7)(C) |

Z

3

4,

5,

L] | Action 1 | File U] | Note and Return

L] | Approval ] | For Clearance ] | Per Conversation

[] | As Requested (] | For Correction [] | Prepare Reply

] | Circulate ] | For Your Information L] | See Me

L] | Comment D] | Investigate U] | Signature

L] | Coordination L] | Justify

REMARKS

File# Class Station
CRCL 3 Detroit

DO NOT use this form asa RECORD of approvals, concurrences, disposals,
clearances, and similar actions

FROM: (Name. org, symbol. Agency/Post Room No. Bldg.

RRB Ste. 8.3D
S s ey PaoneNo
Assistant Chief, OBP/1A plipR (D) (), (b) (7)(C)
S5041-102 OPTIONAL FORM 41 (Rev. 7-76)

Prescribed by GSA
A L
JU.S. GOVERNMENT PRINTING OFFICE 1990-255-94 1



Joﬂint Intake Center
Transmittal Form

Date February 17, 2012

E/Border Patrol

U OO0 0000O0 0O C 0 0 d

Field Operations

Internal Affairs

Human Resources Management
Strategic Trade
Congressional Affairs

Chief Counsel

Public Affairs

Training and Development
Information and Technology
Regulations and Rulings
Office of the Commissioner
Finance

International Affairs

Air and Marine

Class 3
Management Referral

{The attached file(s) are referred to your

A4

VVY

YV VY

office for appropriate action. You have the
following options:

Assign a trained fact finder to complete an
Administrative Inquiry Report (AIR);
Conduct a local management inquiry;
Initiate immediate management action; or
Close — No Action.

Note: A record corresponding to this referral
has been created in the Joint Integrity Case
Management System (JICMS). The record must
be updated by servicing LER to document
processing activity and any corrective action(s)
taken.

Class 4 (Closed)
information Only

The attached file(s) have been closed,
and are referred to your office for
information only. No further action is
required. You have the following options:

Review for information only;

Assign a trained fact finder to complete an
Administrative Inquiry Report (AIR);
Conduct a local management inquiry; or
Initiate immediate management action.

Note: A record corresponding to this referral
has been created in the JICMS. As an
Information Only referral, no updates are
required. Howevaer, if management elects fo
initiate action, servicing LER Is responsibie for
documenting processing activity and any
corrective action(s) taken.






02/17/12
(b) (7)(E)
This complaint was received from the Office for Civil Rights and Civil Liberties (CRCL).

Please follow your normal procedures for completing the management inquiry and
coordinating with LER, but return a copy of the Management Inquiry (MI) to me at:

1300 Pennsylvania Ave. NW, Suite 8.3D
Washington, D.C. 20229

or e-mail me an electronic copy at{QECNEOIWN® ' dhs.g

A memorandum with further information is attached.

We will provide a response to CRCL after receipt of the MI. Please note the 180-day
deadline.

Let me know if you have any questions.

Thanks,

(b) (6), (b) (7)(C)

Assistant Chief




21712
(b) (7)(E)
This complaint was received from the Office for Civil Rights and Civil Liberties (CRCL).

This is a Class 4 allegation. The case has been closed at the JIC, but a response is still
required for CRCL. In the past, a management inquiry has been requested each time a
CRCL allegation was forwarded through the JIC.

Most CRCL allegations are more accurately categorized as complaints. These tend to
focus on general policy issues. rather than individual misconduct. At the same time, the
volume of these complaints is increasing. In order to more accurately align investigative
efforts with the category of allegation, to reduce the workload for field investigators, and
to expedite the process for all parties involved. you may now choose either of the
following options:

l. Open the case, conduct a management inquiry. and coordinate with LER, per vour
sector management inquiry protocol. If you choose to do so, please forward a copy of the
Administrative Inquiry Report (AIR) to me at CBP Office of Internal Affairs,
Investigative Operations Division, Room 8.3D.

2. Instead of a management inquiry, you may prepare an informational summary or
memorandum in response. A one- to two-page document outlining the circumstances of
the incident is suggested. You may attach any relevant documents, such as station
tracking or feeding logs. This is a general summary of the related events. It is intended
to address the complaint, rather than to investigate individual allegations of misconduct.
A sample summary is attached. Please forward your summary response 10 me.

[f you suspect misconduct while gathering the facts of the incident, please coordinate
with LER to address, or notify me if the suspected misconduct warrants the creation of an
additional JIC file.

I will review and forward your response to CRCL.

Please let me know if you have any questions.

Thanks,

(b) (6), (b) (7)(C)

Assistant Chief




( (6), (b) (7)(C)
b Wechcecs February 15, 2012 5:06 PM
b) (6), (b) (1)(C)

dHQ.DHS.GOV]

Subject: Request for Information and Documents in Short Form Complaint

I have been assigned three complaints [ KEA{=) Il cdacted, and redacted) for follow up.

The first complaint alleges that on July 25, 2011, at least four OFO and Border Patrol vehicles were
spotted in the east parking lot of St. Anne’s Catholic Church in, Detroit, Michigan. Allegedly, volunteers
directing traffic (there was a Monday night Mass to celebrate the Novena to St. Anne), approached the
cars to ask what was going on, but they were not given an explanation. A man who had been driving
was put in handcuffs and detained in the parking lot for nearly an hour. He was let go after Border
Patrol allegedly established that there was not a problem with his documentation. The officers
eventually agreed to move their operation off of church property after repeated protests by the church
pastor.

The second complaint [redacted].
The third complaint [redacted].
Please provide me with the following information:

e Copies of all documents related to any investigations, apprehensions, detentions, and/or
removals related to these incidents, including but not limited to I-213s and TECS records.
e Copies of all documents related to any internal investigations related to these complaints;
* Names and statements of all CBP employees involved in these encounters;
CBP orders, policies, SOPs, and/or training materials regarding enforcement activities at
sensitive locations, including but not limited to churches.

Feel free to contact me if you have any questions.

Best,

(b) (6). (b) (7)(C),

(b) (6), (b) (7)(C)

Policy Advisor

Office for Civil Rights and Civil Liberties
Department of Homeland Security
[202) (6), (b) (7)(C)

b) (6), (b) (7)(C)

dhs.gov

WARNING: This docum CIAL USE ONLY (FOUO) It contains information that may be
exempt from public release under the Freedom of Tn 5 U.5.C.552). Itis to be l:ontrolled
stored, handled, transmitted, distributed, and disposed of in accordance wit




(b) (6), (b) (7)(C) —
From:

Sent: Wednesday, September 21, 2011 5:31 PM

il (D) (6), (b) (7)(C)

Subject: St. Annes Church Incident Summary - Faith Leaders Question Border Patrol Actions
As requested, here is a summary of the events that occurred.

SBPA (b) (6), (b) (7)(C)

St. Anne’'s Church is located at the intersection of Lafayette Street and St. Anne (42.19°13.03™
N/ 83.04°23.82" W). The have a parish parking lot across the street from the church that borders
the U.S. Customs Port of Entry compound and is separated by a wall.

On July 25™ at about 7:12 PM. Supervisory Border Patrol Agent (SBPAmeceived a
call from Customs Supervisor DICHORGO)herein she told them that two of her Officers had

detained two suspected MS13 gang members in the aforementioned parking area. The Officers
were conducting an external perimeter check of the Customs property. SBP dvised
mw notj E Agents of the detention and she said they would not respond due to the hour
ot day. SBPAWsem Border Patrol Agents (BPAs) I{)EC)M(IXCA( MM o the area as
back-up for the Customs Officers on scene. Upon arriving they met with Customs Officers |
CALROROIR . h o had a subject named I EIGNEOIGIEI ctaincd — the other subject is
unknown. According to the responding BPAs, they saw at least four marked Customs vehicles on
the scene when they arrived.

While there, a Church representative advised all Officers and Agents that the g
belonged to the church. Upon hearing this, the BPAs on scene notified SBP,
told them not 1o take enforcement action, but remain for officer safety reasons until the Customs
Officers received word from their chain of command as to how to resolve the incident. SBPA

to the Customs office at the U.S./Canada tunnel and personally advised

OVE
(b} (B}, {b) (7)(C)

began arriving for a scheduled mass and some began to film the incident. The Parish Priest also
made an appearance and voiced his concerns.

After receiving word from their chain of command, the Customs Officers released the detained
subject and all uniformed personnel left the scene. SBP dvised the Detroit Station chain
of command of the incident immediately after it occurred.

" 1) (6), (b) (7)(C)

& (b) (6), (b) (7)(C)

Subject: RE: Faith Leaders Question Border Patrol Actions

is Agent RARMSAIRIne now on the mid-night shift. Agents* A

they were there near St. Anne Church. The Agents got call from their SBPA to back-up CBP-OFO
Officers at a parking lot adjacent to the church. The Agen rved a least four CBP-OFO Officers,
one individual in handcuffs by a CBP-OFO vehicle. SBPAW«HI email the details.

(b) (6), (b) (7)(C)

2/23/2012

Page 1 of 4



Page 2 of 4

Supervisory Border Patrol Agent
Detroit Station
"I segreto dello cose fatte e di aglrel" Dante Ailghien

From{] )(6) () MCf
: Wed 2 ptember 21, 2011 4:09 PM

Please review these and see if you can speak to the agents involved, especially the one on the 4th page, where
did that event take place?

(b) (6), (b) (7)(C)

Assistant Chief Patrol Agent

U.S. Border Patrol/ Detroit Sector
26000 South St.. Bldg 1516
Selfridge AN (;B T'tha:'lugem 48045
586

ell

From: (6) (b)
Sent: Wednesda Sep ember 21, 2011 3:53 PM

No record in DTS'’s vehicle stops log or apprehension log.

(b) (6), (b) (7)(C)
Supervisory Border Patrol Agent

Detroit Station

"Il segreto deilo cose fatte e di agire!" Dante Allghlerl

From [OIONOIGIS

Sent: Wednesday, September 21, 2011 3:49 PM

() (6). (b) (7)(C)

Subject: FW: Faith Leaders Question Border Patrol Actions

Here you gcw.s soon as you can, thanks.

SNI(b) (6). (b) (7)(C)

Sent: Wednesday, September 21, 2011 2:45 PM

Ii(b) (6). (b) (7)(C)

Subject: RE: Faith Leaders Question Border Patrol Actions

2/23/2012



Page 3 of 4

Feng  (b) (6), (b) (7)(C)
n a

(b) (6), (b) (7)(C)
Sent: Wed Sep 21 13:23:59 2011
Subject: FW: Faith Leaders Question Border Patrol Actions

Youse guys know of anything that occurred on July 25" at St. Anne’s Church?ans this your normal
liaison day with them?

(b) (6), (b) (7)(C)

Sent: Wednesday, September 21, 2011 1:17 PM

% (D) (6), (b) (7)(C)

Subject: Fw: Faith Leaders Question Border Patrol Actions

Gentlemen
Please see below press release in regards to Border Patrol in Detroit, Looks like they want a response from us on this
one. HQ OBP might want to take this one. This is from WWWJ CBS Radio Detroit.

Sent: Wed Sep 21 13;12:28 2011
Subject: FW: Faith Leaders Question Border Patrol Actions

From: (b) (6), (b) (7)(C) Rcbsradio.com]
nesday, September 21, 2011 1:09 PM

b) (7)(C)y dhs.gov

eaders Question Border Patrol Actions

Take a peak - let me know if you have any comment! Thanks, (X M()EEHI(®))
(b) (6), (b) (7)(C)

MEDIA ADVISORY

Contact: [@michiganimmigrationreform.org

Faith Leaders Will Gather To Question Border Patrol Action at Church,
Release National Report on Abusive Enforcement by Border Patrol

Concerned community members will gather on Wednesday, September 21st at 11:30 a.m. at St. Anne’s Catholic Church

in Detroit to raise questions about a Border Patrol enforcement action that took place at St. Anne's Church during mass
on July 25, 2011.

2/23/2012



Page 4 of 4

Advocates will also release to the media a new report by No More Deaths, which details the results of more than 13,000
interviews with migrants along the southwest border. The interviews document pattern of abuse, including individuals
suffering severe dehydration who are then routinely deprived of water; people with life-threatening medical conditions
denied treatment; children and adults being beaten during apprehensions and in custody; detainees crammed into over-
crowded cells and being subjected to extreme hot and cold, sleep deprivation, and subjecting detainees to humiliation
and other forms of psychological abuse.

Who: FathelQXQEOIWN® Pastor, St. Anne’s Church
(8] Council on American Islamic Relations - Michigan
csentauve of the office of Congressman John Conyers
Supportive Local Community and Faith Leaders
When: Wednesday, September 21st, 11:30 a.m.
Where: St. Anne’s Catholic Church, 1000 Ste. Anne Street, Detroit

www.michiganimmigrationreform.org

2/23/2012



Date 2/17/12
ROUTING AND TRANSMITTAL SLIP

TO: (Name, office symbol, room number, Initials | Date

2,

34

4.

=8

] | Action [1 | File [] | Note and Return

] | Approval [1 | For Clearance ] | Per Conversation

[] | AsRequested [_] | For Correction [_] | Prepare Reply

[1 | Circulate [l | For Your Information [ | See Me

] | Comment X | Investigate L1 | Signature

[] | Coordination L] [ Justify

REMARKS

File # Class Station

(b) (7)(E) el 3 Detroit
DO NOT use this form as a RECORD of approvals, concurrences, disposals,
clearances, and similar actions

FROM: (Name, org, symbol, Agency/Post Room No. Bldg.
o I RRB Ste. 8.3D
(b) (), (b) (7)(C) Phone No.

olelalhe 0

5041-102 OPTIONAL FORM 41 (Rev. 7-76)
Prescribed by GSA

_U.S. GOVERNMENT PRINTING OFFICE 1990-255-941



S

Joint Intake Center
Transmittal Form

Date February 17, 2012

Class 3
Management Referral

E/The attached file(s) are referred to your
E/Border Patrol office for appropriate action. You have the
O Field Operations following options:
, > Assign a trained fact finder to complete an
Q' Intemal Affairs Administrative Inquiry Report (AIR);
» Conduct a local management inquiry;
Q Human Resources Management » Initiate immediate management action; or
Q Strategic Trade » Close — No Action.
i . Note: A record corresponding to this referral
Q Congressional Affairs has been created in the Joint Integrity Case
Management System (JICMS). The record must
O Chief Counsel be updated by servicing LER to document
processing activity and any corrective action(s)
O Public Affairs taken.
@ Training and Development Iﬁ lf:?;:t(lg:nogﬁ)
lnformation Unly
Q Information and Technology D The attached file(s) have been closed,
. , and are referred to your office for
O Regulations and Rulings information only. No further action is
ired. You have the following options:
Q Office of the Commissioner requ ° g opiions
Q Fi » Review for information only;
Finance » Assign a trained fact finder to complete an
) . Administrative Inquiry Report (AIR);
Q International Affairs > Conduct a local management inquiry; or
) . > Initiate immediate management action,
G Air and Marine

Note: A record corresponding to this referral
has been created in the JICMS. As an
Information Only referral, no updates are
raquired. However, if management elects {o
Initiate actlon, servicing LER Is responsible for

documenting processing activity and any
corrective action(s) taken.



(

02/17/12
(b) (7)(E)
This complaint was received from the Office for Civil Rights and Civil Liberties (CRCL).

Please follow your normal procedures for completing the management inquiry and
coordinating with LER, but return a copy of the Management Inquiry (MI) to me at:

1300 Pennsylvania Ave. NW, Suite 8.3D
Washington, D.C. 20229

or e-mail me an electronic copy at \SASURCAARY
A memorandum with further information is attached.

We will provide a response to CRCL after receipt of the M1. Please note the 180-day
deadline.

Let me know if you have any questions.

Thanks,

b) (6), (b) (7)(C
Assistant Chief







2/17/12
(b) (7)(E)
This complaint was received from the Office for Civil Rights and Civil Liberties (CRCL).

This is a Class 4 allegation. The case has been closed at the JIC, but a response is still
required for CRCL. In the past, a management inquiry has been requested each time a
CRCL allegation was forwarded through the JIC.

Most CRCL allegations are more accurately categorized as complaints. These tend to
focus on general policy issues, rather than individual misconduct. At the same time, the
volume of these complaints is increasing. In order to more accurately align investigative
efforts with the category of allegation, to reduce the workload for field investigators, and
to expedite the process for all parties involved, you may now choose cither of the
following options:

1. Open the case, conduct a management inquiry, and coordinate with LER, per your
sector management inquiry protocol. If you choose to do so, please forward a copy of the
Administrative Inquiry Report (AIR) to me at CBP Office of Internal Affairs,
Investigative Operations Division, Room 8.3D.

2. Instead of a management inquiry, you may prepare an informational summary or
memorandum in response. A one- to two-page document outlining the circumstances of
the incident is suggested. You may attach any relevant documents, such as station
tracking or feeding logs. This is a general summary of the related events. It is intended
to address the complaint, rather than to investigate individual allegations of misconduct.
A sample summary is attached. Please forward your summary response to me.

If you suspect misconduct while gathering the facts of the incident, please coordinate
with LER to address, or notify me if the suspected misconduct warrants the creation of an
additional JIC file.

[ will review and forward your response to CRCL.

Please let me know if you have any questions.

Thanks,

Assistant Chief

Office of Internal Affairs




(b) (6), (b) (7)(C) AHQ.DHS.GOV]
Eehruary 15, 2012 5:06 PM

Subjec:t. Request for Information and Documents in Short Form Complaint

| have been assigned three complaints (redacted, IS Mland redacted) for follow up.

The first complaint [redacted].

The second complaint alleges that on August 6, 2011, a Border Patrol car was stationed behind Casa de
Mi Padre Evangelical church, in Lincoln Park, Michigan, during morning services. After receiving
numerous reports from the congregation, the pastor confranted the officers about why they were there.
The officers allegedly responded that they were “watching traffic,” and then departed the scene.

The third complaint [redacted].

Please provide me with the following information:

e Copies of all documents related to any investigations, apprehensions, detentions, and/or
removals related to these incidents, including but not limited to |-213s and TECS records.
s Copies of all documents related to any internal investigations related to these complaints;
¢ Names and statements of all CBP employees involved in these encounters;
CBP orders, policies, SOPs, and/or training materials regarding enforcement activities at
sensitive locations, including but not limited to churches.

Feel free to contact me if you have any questions.

) (7)C

b) (6), (b) (7)(C)
Policy Advisor
Office for Civil Rights and Civil Liberties
Department of Homeland Security
(b) (6). (b) (7XC)

(b) (6), (b) (7)(C)

dhs.gov

nt is FOR OFFICIAL USE ONLY (FOUQ). It contains information that may be
exempt from public release under m of Informatlon Act (5 U.S.C. 552). It is to be controlled,
stored, handled, transmitted, distributed, and dispos rdance with DHS policy relating to
FOUO information and is not to be released to the public or other personn not have a valid
“need-to-know” without prior approval of an authorized DHS official.

s e i S




(b) (6), (b) (7)(C)-
From: (b) (6), (b) (7)(C)
Sent: ednesday. February 22, 2012 2:56 PM
To: (b) (6), (b) (7)(C)

Subject: RE: Civil Rights/Civil Liberties rquests

() (8). (k) (7)(C)

| reviewed apprehension logs, vehicle stop logs, ICAD repOFts and schedules. All were negative

for any activity in the surrounding zones for Aug 2011, There was one agent assigned to
mhem the church is located (BPAEEEE (bu:}(C}_ j one agent assigned to next zone to

the south (BPAKERCMENERI®N] o uring day shit. Each agent was asked if they recall being in
the parking lot of the church and both agent replied that they have never been in the parking lot or
having talked to the pastor of the church. Detroit Station covers the zone to the north and Detroit
Agents do not cross over the River Rouge which separates the stations boundaries

Of note would be the fact that there were not any agents assigned to the same vehicle during
8/6/11 and the pastor said he confronted agents (plural). They also allege that the agents leftin a
car. The nearest sedan assigned to the area was in[{EEIEwhich is well south of the area (12
¥z miles). Fort Street and Outer drive where the church is located is out of our Prnimary Operating
Domain (POD). The western edge of the POD is located approximately two miles to the east of
the location of the alleged incident (b) (7)(E)

The information given in the allegation does not match the records | have.

(b) (6), (b) (7)(C)

Patrol Agent In Charge
USBP/Gibraltar

Phone: (724 A M station
Phone: (734
Cell: (586500

), (b) (T)(C)

e (P) (6), (b) {7)(0)

2..2012 10:59 AM

Please review the attached IA complaint and run it to ground on your end, | am trving to

avold a Management Inquiry, but it will be dependent on what you find out. thanks

l"ilcptll'
(b) (6), (b) (7)(C)

Assistant Chief Patrol Agent




G-481 Shift (33) Page 1 of |

G-481 Daily Unit Assignment Log, Shift 33
'fhce: DTM/GIB Saturday, August 06, 2011

Zone  Assignment Fleet # Star # \_:_’t“ll! Name Shift Comments

(D) (7)(E ) [ " i — (b) (6), (b) (7)(C), (b) (7)(E) 800 160 -

atrol Border z

Bord DROO-1600 4

ol | I (8O 0 44
X &0 ( {1

Patral Border

CRO0- 1600 46

(BOO-1600 Vessel Crewman w/OAM

se] \
[-75 Monroe Coli Corridor BO0- 1600 75 Montoe County

ONI Sick Leave 5
NONI OfF Duty st

i | { YR M W

ONI ) N B O800=1600

ONI i D OROO- 1600
MNE i O Dty N CRU0- | 6UC N

ol T Dut — - OROO- 1 60K —
( Ar RO | 6 -
NEINE { B -
NONE O1T Dy 18 i€

NONI Travel Stalus 1R00- | 60K -

NONE  OFf Duty D80 I'_‘ B
NONE Annoal Leave e - 08001600

NONE MT D ORO0- 1600

] I - WO | 60D T
™ _I 1) i

LN J ) -

NUN M [

YN On | LY IR0k

NONE Travel Status 1800-1¢

Department of Homeland Security, Customs and Border Protection

Sensitive But Unelassified

otal Manpower is: 10 Examined and Approved by

WINS)
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Joint Intake Center
Transmittal Form

Date February 17, 2012

Class 3
Management Referral

I¥The attached file(s) are referred to your
d/Border Patrol office for appropriate action. You have the
O Fleld Operations following options:

» Assign a trained fact finder to complete an
Q Intemal Affalrs Administrative Inquiry Report (AIR);

» Conduct a local management inquiry;

Q ‘Human Resourcae Management » Initiate immediate management action; or

O Strategic Trade » Close — No Action.

. . Note: A record corresponding to this referral

Q Congressional Affairs has been created in the Joint Integrity Case
Management System (JICMS). The record must

J Chief Counsel be updated by servicing LER to document
processing aclivity and any corrective action(s)

Q Public Affairs -

O Training and Development ]ﬁ'f?:h:ég:‘o“?)

Q Information and Technology O The attached file(s) have been closed,

. . and are referred to your office for
U Regulations and Rulings information only. No further action is
ired. h t i ions:
O Office of the Commissioner required. You have the following options
, » Review for information only,

U Finance » Assign a trained fact finder to complete an
Administrative Inquiry Report (AIR);

O International Affairs » Conduct a local management inquiry; or

) ) » Initiate immediate management action,
O Air and Marine

Note: A record corresponding to this referral
has been created in the JICMS. As an
Information Only referral, no updates are
required. However, if management! elects lo
initiate action, servicing LER Is responsible for
documenting processing activity and any
corrective action(s) taken.






02/17/12
(b) (7)(E)
This complaint was received from the Office for Civil Rights and Civil Liberties (CRCL).

Please follow your normal procedures for completing the management inquiry and
coordinating with LER, but return a copy of the Management Inquiry (MI) to me at;

1500 Pennsylvania Ave. NW. Suite 8.3D
Washington, D.C, 20229

t (b) (6). (b) (7)(C)

or e-mail me an electronic copy a 2dhs.goy
A memorandum with further information is attached.

We will provide a response to CRCL after receipt of the MI. Please note the 180-day
deadline.

Let me know if you have any questions.

Thanks.

(b) (6), (b) (7)(C)
Assistant Chief

| Affairs
N office)
‘cell)
fax)




2/17/12
(b) (7)(E)
This complaint was received from the Office for Civil Rights and Civil Liberties (CRCL.).

This is a Class 4 allegation. The case has been closed at the JIC, but a response is still
required for CRCL. In the past. a management inquiry has been requested each time a
CRCL allegation was forwarded through the JIC.

Most CRCL allegations are more accurately categorized as complaints. These tend to
focus on general policy issues, rather than individual misconduct. At the same time, the
volume of these complaints is increasing. In order to more accurately align investigative
efforts with the category of allegation, to reduce the workload for field investigators, and
to expedite the process for all parties involved, you may now choose either of the
following options:

1. Open the case, conduct a management inquiry, and coordinate with LER, per your
sector management inquiry protocol. [f you choose to do so. please forward a copy of the
Administrative Inquiry Report (AIR) to me at CBP Office of Internal Affairs,
Investigative Operations Division. Room 8.3D.

2. Instead of a management inquiry, you may prepare an informational summary or
memorandum in response. A one- to two-page document outlining the circumstances of
the incident is suggested. You may attach any relevant documents, such as station
tracking or feeding logs. This is a general summary of the related events. It is intended
to address the complaint, rather than to investigate individual allegations of misconduct.
A sample summary is attached. Please forward your summary response to me.

If you suspect misconduct while gathering the facts of the incident. please coordinate
with LER to address, or notify me if the suspected misconduct warrants the creation of an
additional JIC file.

I will review and forward your response to CRCL.

Please let me know if you have any questions.

Thanks,

(b) (6), (b) (7T)(C)

Assistant Chief
Oﬂ'u: of Ii




) (6), (b) (7)(C)
ary 15, 2012 5:06 PM

@HQ.DHS.GOV]

Cc: IA)
Subject: Request for Information and Documents in Short Form Complaint

| have been assigned three complaints (redacted, redacted, and (b) (7](E) for follow up.

The first complaint [redacted].

The second complaint [redacted].

The third complaint alleges that on August 10, 2011, [(SIEGCIM(SIREAI®Y: 1rch elder at St. Stephen's
Lutheran Church in Detroit, Michigan, arrived at the church at approximately 12:30 pm. He found a
single Border Patrol vehicle stationed in the parking lot. (RASBRAME: ||eged|y approached the agents in
the car to ask them what they were doing at the church. The agents allegedly replied that they were
making a u-turn (despite being stationary), and drove off.

Please provide me with the following information:

= Copies of all documents related to any investigations, apprehensions, detentions, and/or
removals related to these incidents, including but not limited to I-213s and TECS records.

* (Copies of all documents related to any internal investigations related to these complaints;

¢ Names and statements of all CBP employees involved in these encounters;

e CBP orders, policies, SOPs, and/or training materials regarding enforcement activities at
sensitive locations, including but not limited to ¢hurches,

Feel free to contact me if you have any questions.

Best,

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

Policy Advisor

Office for Civil Rights and Civil Liberties
meland Security

)

@dhs.gov

WARNING: nt is FOR OFFICIAL USE ONLY (FOUD). It contains information that may be
exempt from public release un gedom of Information Act (5 U.S.C. 552). It Is to be controlled,
stored, handled, transmitted, distributed, and f in accordance with DHS policy relating to
FOUQ information and is not to be released to the public or othe nel who do not have a valid
“need-to-know” without prior approval of an authorized DHS official.



(b) (6), (b) (7)(C) N
From: (b) (6), (b) (7)(C)
Sent: sasday Eab

To:
Subject: FW. Civil Rights/Civil Liberties rguests

Attachments; (b) (7)(E) pdf

(b) (6), (b) (7)(C)

After checking the ICAD report for Oct 15" there was no activity listed for anywhere near
Riverside Park or any encounters with any group of subjects. And the SBPA working that day has
no memory of any agents bringing any aliens into the station that day

Also | lalked to BPA ho was the second agent assigned to (b) (7)(E ) AN
Stephens is located, he stated that he was nowhere near that church at any lime. We had two
agents assigned, each in separate vehicles in that zone and both say they were nowhere near
the church

The other listed complaint in Lincoln Park 1s in GIB's area

(b) (B), (b) (7)(C)

el (b) (6), (b) (7)(C)
Sept: 5y Eehriay 21, 2012 10:59 AM
il (0) (6), (b) (7)(C)

Subject: RE: Civil Rights/Civil Liberties rquests

(D) (6), (b) (T)C). (b) (T)E)

| contacted radio to get ICAD reports for each date but /MR
them stored going back to November 201 Was OlC

until Friday

As for the other complaints, The St Anne's complaint was all OFO, we responded and observed
for officer safety while OFO did whatever they do. We took no action, OFO supervisor advised
SBP that they were going to do an SIR (not sure if they ever did or not)|jiiiililihotified me at
home that night via text message to advise that they took no action, he said he alsc notified radio
to make sure they made an ICAD entry relating to this, from what | can remember, there is an
entry in ICAD, | remember seeing it the last time we looked into this same complaint. Don't knaw
why whoever it 15 complaining keeps rehashing the same thing but its getting old,

As for the St Stephens Church complaint without an address listed, | can only assume it's the
one listed at 1235 Lawndgle (b) (7)(E ) pieh day we only had 2 agents assigned to that
zaone (481 attached) BPANEES (b) (8), ( | talked to BPAREEEE-Nd he said he
was never there during that time, BPAEY lis off duty so | will have to follow up when he
returns to duty




SR8 D) (6), (b) (7)(C) =

day, February 21, 2012 7:27 AM

Review the attached 'DI's and address cach. I am trying to avoid Management Inquiries,
but depending on what you find out. we may not have that luxury. [ have the email {from
SBP/ on the 07/25/2011 OFQ Church parking lot arrest. just verify that there is
nothing else on it. for example. dig ut anything together for it, thanks. << File:

___(b) (N(E) il I (b) (7)(E) [AIEs
(b) (6), (b) (7)(C)

\ssistant Chiel Patrol Agent

LS, Border Patvol/ Detroit Sector
26000 South St.. Bldg 1516
Selfridge ANGB. Michigan 48015
S ) ©). () (1)(C)

1]
1‘1-

\':!f



From: (b) (6), (b) (7)(C) @HQ.DHS.GOV]

Sent: Wednesday, February 15, 2012 5:06 PM
4Lk (b) (6), (b) (7)(C)
Cc: IA)

Subject: Request for Information and Documents in Short Form Complaint

(b) (7)(E) redacted, and redacted) for follow up.

| have been assigned three complaints

The first complaint alleges that on July 25, 2011, at least four OFO and Border Patrol vehicles were
spotted in the east parking lot of St. Anne’s Catholic Church in, Detroit, Michigan. Allegedly, volunteers
directing traffic (there was a Monday night Mass to celebrate the Novena to St. Anne), approached the
cars to ask what was going on, but they were not given an explanation. A man who had been driving
was put in handcuffs and detained in the parking lot for nearly an hour. He was let go after Border
Patrol allegedly established that there was not a problem with his documentation. The officers
eventually agreed to move their operation off of church property after repeated protests by the church

pastor.

The second complaint [redacted].

The third complaint [redacted].

Please provide me with the following information:

e Copies of all documents related to any investigations, apprehensions, detentions, and/or
removals related to these incidents, including but not limited to I-213s and TECS records.

e Copies of all documents related to any internal investigations related to these complaints;

e Names and statements of all CBP employees involved in these encounters;

e CBP orders, policies, SOPs, and/or training materials regarding enforcement activities at
sensitive locations, including but not limited to churches.

Feel free to contact me if you have any guestions.

(b) (6), (b) (7)(C)

Policy Advisor

Office for Civil Rights and Civil Liberties
Department of Homeland Security

(0, RISNRIEE
(b) (6), (b) (7)(C) RN

WARNING: This document s FOR-QEEICIAL USE ONLY (FOUO). It contains information that may be
exempt from public release under the Fth (5 U.S.C. 552). It is to be controlled,

stored, handled, transmitted, distributed, and disposed of in accommting to




FOUQ informatio : o be released to the public or other personnel who do not have a valid

“need-to-know” without prior aMHS official.




26000 South St, Building 1516
Selfridge ANGB, MI 48045

DTM 100/10-C

U.S. Customs and
Border Protection
FEB 24 2012
MEMORANDUM FOR:  [QAGQRQIU(S)
Assistant Chief
Office of Internal Affairs
— . (6) (1)(C)
Chief Patrol Agent
Detroit Sector
SUBJECT: Complaint Referrals (XN SICivil Rights and Civil
Liberties
Attﬁdﬂﬁi Eiﬁisi find the Detroit Sector Border Patrol’s response to Complaint Referrals
After a thorough review, I concur with the findings.

(b) (), (b) (7)(C)X;

If you have any questions, please contact Assistant Chief Patrol Agent
(586 (b) (8), (b) (7X(C)

Attachments



26000 South St, Building 1516
Selfridge ANGB, MI 48045

N Al U.S. Customs and
DTM 100/10-C f) Border Protection
FEB 23 201
. . (b) (6). (b) (7)(C
MEMORANDUM FOR: (NGNS
hief Patrol Agent
Detroit Sector
FROM: (b) (6), (b) (7)(C)
Assistant Chief Patrol Agent
Detroit Sector
SUBJECT: Complaint Referrals Nos. (b) (7)(E) [of Rights and Civil

Liberties

Customs and Border Protection Internal Affairs forwarded four Joint Intake Center
allegations/complaints for our review and investigations. Three of the four complaints are
against our personnel in the Detroit Border Patrol Station (DTS) and their area of responsibility
(AOR), the fourth is in Gibraltar Station’s AOR.

The complaints, sent by the Department of Homeland Security, Office of Civil Rights and Civil
Liberties (CRCL), requested specific information, investigative reports, interviews, and policies
relating to encounters with the public at specific community locations, and of specific aliens
processed and detained in Detroit Sector. As there are multiple events to address in this request,
each event will be taken in bullet point form in the order they were addressed in the CRCL
complaint.

e The first complaint, CRCL, alleges that on the morning of October 15, 2011,
two U.S. Border Patrol Agents in separate vehicles approached five Latino youths at the
Riverfront Park and proceeded to interrogate them. One of the youths, identified as

AR as found to be an illegal alien, and was detained and transported to the Border

Patrol Station along with two of the other youths who claimed to have immigration

documents which were not within their possession. The undocumented alien identified as

IR s supposedly told that his mother would have to come to the station and pick

him up, he called her, she showed up, she was interviewed as to her citizenship, was

found to be an undocumented alien, and was also detained. They were both processed
and placed into Deportation proceedings.

There is no Riverfront Park in the DTS’s AOR. However, there is a Riverside Park. An
extensive search of all databases and hardcopy records was conducted for DTS and
Detroit Sector with negative results. Not only were the given dates reviewed, but files
from 30 days before and 30 days after were also investigated, all with negative results.
Without additional information i.e., aliens last names, agents’ names, vehicle
identification numbers, etc., we cannot investigate this allegation further.

e The second complaint, AKIKWISIPCRCL, alleges that on July 25, 2011, at least four
Office of Field Operations and Border Patrol vehicles were spotted in the east parking lot



Complaint Referra
Page 2

of St. Anne’s Catholic Church in Detroit, Michigan. Allegedly, volunteers directing
traffic (there was a Monday night Mass to celebrate the Novena to St. Anne), approached
the cars to ask what was going on, but they were not given an explanation. A man who
had been driving was put in handcuffs and detained in the parking lot for nearly an hour.
He was let go after Border Patrol allegedly established that there was not a problem with
his documentation. The officers eventually agreed to move their operations off of church
property after repeated protests by the church pastor.

This exact complaint was received by Detroit Border Patrol Sector Headquarters through
local media, and was investigated in late September, 2011. Below is the final email
report on the subject by DTS Supervisory Border Patrol Agent (SBPA ) A
complete copy of the email string is also attached:

St. Anne’s Church is located at the intersection of Lafayette Street and St. Anne
(42.19°13.03” N / 83.04°23.82” W). They have a parish parking lot across the street from
the church that borders the U.S. Customs and Border Protection Port of Entry compound,
and is separated by a wall.

On July 25" at about 7:12 PM, SBPA el eceived a call from Customs

QIQHOIIE herein she told them that two of her Officers had
detained two suspected MS13 gang members in the aforementioned parking area. The
Wers were co ducting an external perimeter check of the Customs” property. SBPA
adviseie o notify I[CE Agents of the detention, and she replied that they
would not respond due to the hour of day. SBPMent Border Patrol Agents (BPAs)
(OECOREET(®N (0 back-up the Customs Officers on scene. Upon arriving. the /
et with Customs Officer{DNEEIWI®)who had a subject named (SAQEEIXNN®
lilctained — the other subject is unknown. According to the responding BPAs,
they saw at least four marked Customs vehicles on the scene when they arrived.

parking lot

(b) (6), (b} (THC),

While there, a Church representative advised all Officers and Agents that the
Et church. Upon hearing this. the BPAs on scene notified SBP
SBP /S o!d them not to take enforcement action, but remain for officer safety

reasons until the Customs Officers received word from their chain of command as to how
to resolve the incident. SBPA Hall then drove to the Customs office at the U.S./Canada

() (6), (b) (THC)

tunnel, and personally advised Superviso and her Superior, of the circumstances.
As the incident unfolded, parishioners began arriving for a scheduled mass, and some
began to film the incident. The Parish Priest also made an appearance and voiced his
concerns.

After recerving word from their chain of command, the Customs Officers released the
detained subject, and all uniformed personnel left the scene. SBP dvised the
Detroit Station chain of command of the incident immediately after it occurred. There is
no other documentation associated with this incident from the Border Patrol. The Detroit
OFO was supposed to continue documentation. but DTM does not have any

verification on whether this occurred.



Complaint Referral I(KUASMMCRCL

Page 3

e The third complaint, WCRCL, alleges that on August 6, 2011, a Border Patrol
car was stationed behind Casa de Mi Padre Evangelical church in Lincoln Park, Michigan
during morning services. After receiving numerous reports from the congregation, the
pastor confronted the officers about why they were there. The officers allegedly
responded that they were “watching traffic,” and then departed the scene.

The church identified in the allegation is located in OROND) 11, Gibraltar Border Patrol
Station’s AOR, but is out of their Primary Operational Domain (POD). According to the
G-481 (Daily work assignments), only one agent (BP A \SURRSIRBA Was assigned to
that zone during dayshift. He was questioned about the allegation and had no knowledge
of the event. Again, without additional information, i.c., agents’ names, vehicle
identification numbers, etc., we cannot investigate this allegation further.

e The fourth complaint, ACKIEN allcecs that on August 10, 2011 ACIRONN®) .
church elder at St. Stephen’s Lutheran Church in Detroit, Michigan, arrived at the church
at approximately 12:30 PM. He found a single Border Patrol vehicle stationed in the
parking lot. SRR legedly approached the Agents in the car to ask them what they
were doing at the church. The Agents allegedly replied that they were making a U-turn
(despite being stationary), and drove off.

The church identified in the allegation is located i (b) (7)(E)Iohrie AOR, but west of I-
75, out of their POD. According to the G-481, two agents (BPA s|iiiiind

(b) (6). (b) (7)(C)[Ewees assigned to that zone during dayshift in separate vehicles. Each of
them was questioned about the allegation and each had no knowledge of it. As discussed
previously, we cannot investigate this allegation further.

Copies of the email traffic concerning these allegations are included with this memorandum
for your review and consideration. Copies of the pertinent G-481s are also included. A copy
of Chief Fisher’s memo on Considerations during Planned Enforcement Actions at or near
Certain Community Locations is included.

Attachments



1300 Pennsylvania Avenue NW
Washington, DC 20229

OBP 50/1.1.2-C

’:}ﬁ U.S. Customs and
ey Border Protection

FEB 02 2012

MEMORANDUM FOR: All Chief Patrol Agents
All Division Chiefs ~ |

FROM: (b) (6). (b) (7)(C
'_ Chlef
U.S. Border

atrol

SUBJECT: Considerations During Planned Enforcement Actions At or Near
Certain Community Locations

The presence of Border Patrol agents conducting enforcement activities at or near schools and
places of worship is a sensitive issue in many communities given the public’s interest in the U.S.
Border Patrol’s mission. Accordingly, careful planning is important before undertaking
enforcement action at or near these establishments. It is U.S. Border Patrol policy to avoid the
apprehension of persons on or near school premises and places of worship.

The following establishments should be considered to be within the context of this policy:

Pre-schools, primary schools, secondary schools, and post-secondary schools;
Other facilities where education is conducted, as determined by field leadership;
Places of worship; and

Places where funerals, weddings, or other public religious ceremonies take place.

This is not an exhaustive list. Agents should consult their supervisors for guidance when an
enforcement action is contemplated or planned at or near a location, not specifically listed above,
that may be considered similar in nature, description or function.

Prior written approval from the Chief Patrol Agent is required when enforcement actions or
investigative activities are likely to lead to an apprehension at or near these locations. Activities
at these locations that simply involve the inspection of records, preliminary investigations, or
similar actions during which apprehensions will not be made may be approved by the Deputy
Chief Patrol Agent. Any investigative activity that involves domiciled or institutionalized aliens
should be referred to U.S. Immigration and Customs Enforcement, Homeland Security
Investigations, as appropriate.

This policy does not specifically preclude enforcement actions at the listed locations; however,
when situations arise that call for entry into the above mentioned locations without prior written
approval, agents are expected to exercise common sense and good judgment while taking the
appropriate action. Exigent circumstances requiring an agent to enter these establishments shall
be reported immediately through the chain of command to the Chief Patrol Agent.



Considerations During Planned Enforcement Actions At or Near Certain Community Locations
Page 2

This policy supersedes and replaces the January 17, 2008 memorandum Enforcement Actions at
Schools and Places of Worship, by then-Chief David V. Aguilar.

Staff may direct questions to Acting Associate Chief | f the Strategic Planning,
Policy and Analysis Division, Policy Branch, at (202) SASERARE
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Joint Intake Center
Transmittal Form

Date February 17, 2012

Class 3
Management Referral

E/The attached file(s) are referred to your
E/Border Patrol office for appropriate action. You have the
O Field Operations following options:
i > Assign a trained fact finder to complete an
Q Intemal Affairs Administrative Inquiry Report (AIR);
» Conduct a local management inquiry;
O Human Resources Management » Initiate immediate management action; or
QO Stategic Trade » Close - No Action.
) ) Note: A record corresponding to this referral
Q Congressional Affairs has been created in the Joint Integrity Case
Management System (JICMS). The record must
O Chief Counsel be updated by servicing LER to document
processing activity and any corractive action(s)
O Public Affairs "
Q Training and Development Iﬁ If:;:;t(ig:}o(s)an(l’\)f
U Information and Technology QO The attached file(s) have been closed,
. . and are referred to your office for
U Regulations and Rulings information only. No further action is
required. You have the following options:
Q Office of the Commissioner 9 gop
. > Review for information only;
Q Finance > Assign a trained fact finder to complete an
: . Administrative Inquiry Report (AIR);
O International Affairs » Conduct a local management inquiry; or
) . > Initiate immediate management action.
O Air and Marine

Note: A record corresponding to this referral
has been created in the JICMS. As an
Information Only referral, no updates are
required. However, if management elects to
initiate action, servicing LER Is responsibie for
documenting processing activity and any
corrective action(s) taken.



(b) (7)(E)




02/17/12
(b) (7)(E)
This complaint was received from the Office for Civil Rights and Civil Liberties (CRCL).

Please follow your normal procedures for completing the management inquiry and
coordinating with LER, but return a copy of the Management Inquiry (MI) to me at:

1300 Pennsylvania Ave. NW, Suite 8.3D
Washington, D.C. 20229

(b) (8), (b) (7)(C)

or e-mail me an electronic copy a

A memorandum with further information is attached.

We will provide a response to CRCL after receipt of the MI. Please note the 180-day
deadline.

Let me know if you have any questions.

Thanks,

(b) (6), (b) (7)(C)

Assistant Chief
Office of Internal Affairs




2/17/12
(b) (7)(E)
This complaint was received from the Office for Civil Rights and Civil Liberties (CRCL).

This is a Class 4 allegation. The case has been closed at the JIC, but a response is still
required for CRCL. In the past, a management inquiry has been requested each time a
CRCL allegation was forwarded through the JIC.

Most CRCL allegations are more accurately categorized as complaints. These tend to
focus on general policy issues. rather than individual misconduct. At the same time, the
volume of these complaints is increasing. In order to more accurately align investigative
efforts with the category of allegation, to reduce the workload for field investigators, and
to expedite the process for all parties involved, you may now choose either of the
following options:

1. Open the case, conduct a management inquiry, and coordinate with LER, per your
sector management inquiry protocol. If you choose to do so, please forward a copy of the
Administrative Inquiry Report (AIR) to me at CBP Office of Internal Affairs,
Investigative Operations Division, Room 8.3D.

2. Instead of a management inquiry, you may prepare an informational summary or
memorandum in response. A one- to two-page document outlining the circumstances of
the incident is suggested. You may attach any relevant documents, such as station
tracking or feeding logs. This is a general summary of the related events. It is intended
to address the complaint, rather than to investigate individual allegations of misconduct.
A sample summary is attached. Please forward your summary response to me.

If you suspect misconduct while gathering the facts of the incident, please coordinate
with LER to address, or notify me if the suspected misconduct warrants the creation of an
additional JIC file.

I will review and forward your response to CRCL.

Please let me know if you have any questions.

Thanks,

(b) (6), (b) (7)(C)
Assistant Chief
Office of Intcrnal Affairs




Fromj (b) (6), (b) (7)(C) @HQ.DHS.GOV]

Sent: Wednesday, February 15, 2012 6:46 PM

(b) (6), (b) (7)(C)

Subject CRCL SHORT FORM COMPLAINT NO. (XGRSO ISRTIN=
This is a CRCL Short Form Complaint: On November 14, 2011, CRCL received the below report from the Alliance for
immigrants Rights & Reform Michigan (AIR), alleging that on October 15, 2011, in a community park known as Riverfront Park,
two Border Patrol agents interrogated five Latino youth and detained one (named :_ " '_ IR \ho the agents determined to
be undocumented. The account goes on to say that Border Patrol agents used B! o iure his mother to the station,
thinking she was coming to pick him up. When she arrived at the Border Patrol station, it is alleged that she was also
guestioned about her legal status and was subsequently arrested. Bot gind his mother were then placed in
deportation proceedings.

(b) (8, (b) (THC)|

Please make an attempt to identif and his mother, and provide CRCL with an account of the incident, including the
mother’s arrest. Please provide CRCL with all relevant records.

THE AIR COMPLAINT STATES:

On the morning of October 15th, five Latino youths were at Riverfront Park. The youths were committing no
crimes or suspicious activity. They were approached by two Border Patrol agents in two cars, and were
ordered to stay together for interrogation. Agents detained kR (last name withheld), who admitted to

being undocumented, and two other youths who told the officers that they had Green Cards. At the station,
the youths who held Green Cards were held for over an hour, and were eventualli released after their status

had been verified. They were apparently Iduse they only spoke Spanish
(b) (6), (b}

was told that his
mother would have to come pick him up. jasked the officers if his mother could get in trouble, and
the officers assured him that there was no problem. WhengiRblimother arrived to pick him up, she was
questioned, detained, and now both she and [RiRERMMAre in deportation proceedings. Agents mocked
RISERIRRIvhen is mother arrived, saying that they'd “changed their minds.”

Thank you.

(b) (6), (b) (7)(C)

Senior Policy Advisor

Office for Civil Rights and Civil Liberties

U.S. Department of Homeland Security Headquarters
Washigo DC 20005

dhs-signature

WARNING: This document is SE ONLY (FOUOJ. It contains information that may be exempt from public release
under the Freedom of Information Act (5 U.S.C. 552). ItTs 1o stored, handled, transmitted, distributed, and
disposed of in accordance with DHS policy relating to FOUO information and is not to be ublic or other
personnel who do not have a valid “need-to-know” without prior approval of an authorized DHS official.

(b) (7)(E)



Page 1 of 1

(&) 6 (1) (01C)

From: (b) (6), (b) (7)(C)
Sent: Tuesday, February 21, 2012 8:47 AM
To: (b) (6), (b) (7)(C)

Attachments: (b) (7)(E)

(b) (6), (b) (7)(C)

| will address the attached one now and will get back to you on the others when | gather some info on
them. As for this one, we show no arrests on Oct 15, 2011. No |-44's showing anyone brought into the
station to determine status for the entire month of October. We show nobody with the name RARSSAEES
written up in the month of October, no mother/son combination written up in the month of October. No
encounters in the area of Riverside Park, | assume that's where they meant even though the complaint

says “Riverfront Park’.
| have dene all the research | can on this one and all | can say is it doesn’t look like it was us.

(b) (6), (b) (7)(C)
Patrol Agent in Charge
Detrait Barde atrpl Station

2/21/2012



FW: Civil Rights/Civil Liberties rquests Page | of 2

From: (b) (6) (b) (7)((:)

Sent: Wednesday, February 22, 2012 11:54 AM
To:

Subject: RE: Civil Rights/Civil Liberties rquests
Nada from 9/10/11 — 11/15/11

(b) (6). (b) (7)(C)

e

Sent: Wednesday, ra 22,2012 11:29 AM
(b) (6), (b) (7)(C)
Subject: Re: Civil Rights/Civil Liberties rquests

| know, give me another 15 days each direction please, thanks.

i (b) (6), (b) (7)(C)
iy (b) (6), (b) (7)(C)
Sent: Wed Feb 22 11:23:32 2012
Subject: Re: Civil Rights/Civil Liberties rquests

Fro

| looked at the entire month of October

e (b) (6), (b) (7)(C)
ic] (D) (6), (b) (7)(C)
Sent: Wed Feb 22 11:14:56 2012

Subject: Re: Civil Rights/Civil Liberties rquests

(b} {6). (B) (THC)

in reference to your data search for and his mom", and the two others in that group that
were brought to the station to verify status, did you search 30 days before and 30 days after (1-44, |-213,
Tickets issued) just to make sure we covered it all (no ICAD search)?

m  (b)(6), (b) (7)(C)
2¥(b) (6), (b) (7)(C)
Sent: Wed Feb 22 11:00:06 2012
Subject: FW: Civil Rights/Civil Liberties rquests

After checking the ICAD report for Oct 15", there was no activity listed for anywhere near Riverside Park

or any encounters with any group of subjects. And the SBPA working that day has no memory of any
agents bringing any aliens into the station that day.

Also | talked to BP AREES fvho was the second agent assigned to [QEWIEIvhich St Stephens is

located, he stated that he was nowhere near that church at any time. We had two agents assigned, each
in separate vehicles in that zone and both say they were nowhere near the church

The other listed complaint in Lincoln Park is in GIB's area

(b) (8). (b) (7)(C)

From: RACNOIQ®
2/23/2012



FW: Civil Rights/Civil Liberties rquests Page 2 of 2
Sent: Tuesday, February 21, 2012 10:59 AM

(o) (6), (b) (7)(C)

Subject: RE: Civil Rights/Civil Liberties rquests

(b) (6), (b) (7)(C)

(b) (7)(E)

| contacted radio to get ICAD reports for each date buf
November 201 1W1

(b (8], (b} {THC])

paid that the system only has them stored going back to
as older copies archived but he wont be back until Friday.

As for the other complaints, The St Anne's complaint was all OFO, we respon nd observed for officer safety while
OFO did whatever they do. k no action, OFQ supervisor advised SBP. hat they were going to do an SIR (not
sure if they ever did or nothiﬁed me at home that night via text message to advise that they took no action, he
said he also notified radio to make sure they made an ICAD entry relating to this, from what | can remember, there is an
entry in ICAD, | remember seeing it the last time we looked into this same complaint. Don't know why whoever it is
complaining keeps rehashing the same thing but its getting old.

rch complaint, without an address listed, | can only assume it's the one liste at 123¢
2l That day we only had 2 agents assigned to that zone (481 attached) BP A
Bl 2 d he said he was never there during that time, BPA SESEGRIRY;

duty.

(b) (8), (b) (7)(C)

oy (P) (6), (b) (7)(C)

Sent: Tuesday, February 21, 2012 7:27 AM
b (D) (6), (b) (7)(C)
Subject: Civil Rights/Civil Liberties rquests

(

b) (6), (b) (7}(C)

Review the attached PDFs and address each, [ am trying to avoid Management Inquiries, but depending on what
you find out, we may not have that luxury. I have the email from SBPA{SSEbn the 07/25/2011 OFO Church

parking lot arrest. just verify that there is nothing else on it. for example. didisilbut anything together for it,

thanks, (b) (7)(E)
(b) (6), (b) (7)(C)

Assistant Chief Patrol Agent

U.S. Border Patrol/ Detroit Sector
26000 South St., Bldg 1516

Selfridge ANGB, Michigan 48045

2/23/2012



G-481 Sub Group (Days) Page 1 of 1

G-481 Daily Unit Assignment Log, Sub Group Days

Office;: DTM/DTS Wednesday, August 10, 2011
Zone  Assipument Flect # Star # Agent Name Shift Comments
I A LC, Lo, Offee (b) (6), (b) (7)(C), 0700-1500
SBPA, Local, Office 0800-1600
Morthern Lake St Clair 11 Mile 1o 23 Mile 0800-1600
Northem Lake St. Clair 11 Mile 10 23 Mile 0300-1600
Sowthern Lake Si, Clair Alicr Road to 11 Mile 0800-1600
Southern Lake St, Clair Alier Road to 11 Mile G800-1 600
Belle Isle, Me, Eifiot to Alter Raad 0800-1600

Belle Isle, M. Eltiol to Alter Raad 0800-1600 Plain-clothes

Belle Islc, M. Elliott to Alter Road 0800-1600 Ploin-clothes

Downtown Detroil, M. Eiliott to Aunbassador Bridge 0800-1600 Prosecution

Downtown Detroil, Mi. Elfiolt to Ambassador Bridge 0800-1600
Downtown Detzoil, Mt Ellion 1o Ambassador Bridge 0800-1600
Ambassador Bridge to Rouge River 0800-1600
Anmibassader Bridge to Rouge River (¥800-1600
raining 0800-1600
NONE  Off Duy NfA
NONE  Off Duty NiA
NONE  Off Duty A )
NONE  Of Duty NIA
NONE  Continuance Of Pay 0800-1600
NONE  Aunnual Leave 0300- 1600
NONE  Adminisiralive Leave U800- 1600
NONE  Detail Qut Station 0800-1600 o
NOME  Detail Out Station 0800-1600

Department of Homeland Security, Customs and Border Protection

(b) (6), (b) (7)(C)

Sensitive But Unclassifie

Total Manpower is: 14 Examined and Approved by: 4

(b) (7)(E) 8/10/2011



Date 2/17/12
ROUTING AND TRANSMITTAL SLIP

TO: (Name, office symbol, room number, Initials | Date
building, Azency/Post)
(b) (6), (b) (7)(C R
2z
3
4,
3.
L] | Action 1 | File U] | Note and Return
L] | Approval 1 | For Clearance [ ] | Per Conversation
[] | As Requested (] | For Correction [] | Prepare Reply
] | Circulate ] | For Your Information L] | See Me
L] | Comment D] | Investigate U] | Signature
L] | Coordination L] | Justify
REMARKS
File # Class Station

(b) (7)(E) (==K 3 Detroit

DO NOT use this form asa RECORD of approvals, concurrences, disposals,
clearances, and similar actions

FROM: (Name. org, symbol. Agency/Post Room No. Bldg.

_ RRB Ste. 8.3D
(b) (6), (b) (7)(C) -

Assistant Chief, OBP/1A
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Joﬂint Intake Center
Transmittal Form

Date February 17, 2012

E/Border Patrol

U OO0 0000O0 0O C 0 0 d

Field Operations

Internal Affairs

Human Resources Management
Strategic Trade
Congressional Affairs

Chief Counsel

Public Affairs

Training and Development
Information and Technology
Regulations and Rulings
Office of the Commissioner
Finance

International Affairs

Air and Marine

Class 3
Management Referral

{The attached file(s) are referred to your

A4

VVY

YV VY

office for appropriate action. You have the
following options:

Assign a trained fact finder to complete an
Administrative Inquiry Report (AIR);
Conduct a local management inquiry;
Initiate immediate management action; or
Close — No Action.

Note: A record corresponding to this referral
has been created in the Joint Integrity Case
Management System (JICMS). The record must
be updated by servicing LER to document
processing activity and any corrective action(s)
taken.

Class 4 (Closed)
information Only

The attached file(s) have been closed,
and are referred to your office for
information only. No further action is
required. You have the following options:

Review for information only;

Assign a trained fact finder to complete an
Administrative Inquiry Report (AIR);
Conduct a local management inquiry; or
Initiate immediate management action.

Note: A record corresponding to this referral
has been created in the JICMS. As an
Information Only referral, no updates are
required. Howevaer, if management elects fo
initiate action, servicing LER Is responsibie for
documenting processing activity and any
corrective action(s) taken.






02/17/12
(b) (7)(E)
This complaint was received from the Office for Civil Rights and Civil Liberties (CRCL).

Please follow your normal procedures for completing the management inquiry and
coordinating with LER, but return a copy of the Management Inquiry (MI) to me at:

1300 Pennsylvania Ave. NW, Suite 8.3D
Washington, D.C. 20229

or e-mail me an electronic copy at\ RN
A memorandum with further information is attached.

We will provide a response to CRCL after receipt of the MI. Please note the 180-day
deadline.

Let me know if you have any questions.

Thanks,

b) (6). (b) (7)(C.

Assistant Chief




21712
(b) (7)(E)
This complaint was received from the Office for Civil Rights and Civil Liberties (CRCL).

This is a Class 4 allegation. The case has been closed at the JIC, but a response is still
required for CRCL. In the past, a management inquiry has been requested each time a
CRCL allegation was forwarded through the JIC.

Most CRCL allegations are more accurately categorized as complaints. These tend to
focus on general policy issues. rather than individual misconduct. At the same time, the
volume of these complaints is increasing. In order to more accurately align investigative
efforts with the category of allegation, to reduce the workload for field investigators, and
to expedite the process for all parties involved. you may now choose either of the
following options:

l. Open the case, conduct a management inquiry. and coordinate with LER, per vour
sector management inquiry protocol. If you choose to do so, please forward a copy of the
Administrative Inquiry Report (AIR) to me at CBP Office of Internal Affairs,
Investigative Operations Division, Room 8.3D.

2. Instead of a management inquiry, you may prepare an informational summary or
memorandum in response. A one- to two-page document outlining the circumstances of
the incident is suggested. You may attach any relevant documents, such as station
tracking or feeding logs. This is a general summary of the related events. It is intended
to address the complaint, rather than to investigate individual allegations of misconduct.
A sample summary is attached. Please forward your summary response 10 me.

If you suspect misconduct while gathering the facts of the incident, please coordinate
with LER to address, or notify me if the suspected misconduct warrants the creation of an
additional JIC file.

I will review and forward your response to CRCL.

Please let me know if you have any questions.

Thanks,

(b) (6), (b) (7)(C)

Assistant Chief




From (b) (6), (b) (7)(C) @HQ.DHS.GOV]

Sent: Wednesday, February 15, 2012 5:06 PM
)Li(b) (6), (b) (7)(C)
Cc: IA)

Subject: Request for Information and Documents in Short Form Complaint

(RUAI(SMW-=cacted, and redacted) for follow up.

| have been assigned three complaints

The first complaint alleges that on July 25, 2011, at least four OFO and Border Patrol vehicles were
spotted in the east parking lot of St. Anne’s Catholic Church in, Detroit, Michigan. Allegedly, volunteers
directing traffic (there was a Monday night Mass to celebrate the Novena to St. Anne), approached the
cars to ask what was going on, but they were not given an explanation. A man who had been driving
was put in handcuffs and detained in the parking lot for nearly an hour. He was let go after Border
Patrol allegedly established that there was not a problem with his documentation. The officers
eventually agreed to move their operation off of church property after repeated protests by the church
pastor.

The second complaint [redacted].
The third complaint [redacted].
Please provide me with the following information:
e Copies of all documents related to any investigations, apprehensions, detentions, and/or
removals related to these incidents, including but not limited to I-213s and TECS records.
e Copies of all documents related to any internal investigations related to these complaints;
* Names and statements of all CBP employees involved in these encounters;
CBP orders, policies, SOPs, and/or training materials regarding enforcement activities at
sensitive locations, including but not limited to churches.

Feel free to contact me if you have any questions.

Best,

(b) (6), (b) (FNC)

(b) (6), (b) (7)(C)
Policy Advisor
Office for Civil Rights and Civil Liberties
Department of Homeland Security
(b) (6), (b) (7)(C)

202
(b) (6), (b) (7)(C

WARNING This document is LY (FOUQ). It contains mformatlon that may be
exempt from public release under the Freedom of Information be controlled,
stored, handled, transmitted, distributed, and disposed of in accordance wlth DHS policy relating to
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_(b)(6), (B) L1)T)

From: ( )( (b) )
Sent: Wednesday, September 21,2011 5:31 PM

T

il (b) (6), (b) (7)(C)

Subject: St. Annes Church Incident Summary - Faith Leaders Question Border Patrol Actions
As requested, here is a summary of the events that occurred.

SBPAIGE

St. Anne’'s Church is located at the intersection of Lafayette Street and St. Anne (42.19°13.03™
N/ 83.04°23.82" W). The have a parish parking lot across the street from the church that borders
the U.S. Customs Port of Entry compound and is separated by a wall.

On July 25™ at about 7:12 PM. Su eruso Border Patrol Agent (SBPA (b} (6), (0) (TXCN

call from Customs Superwsor (6), (b) (7 herein she told them that two of her Officers had

detained two suspected MS13 gang members in the aforementioned parking area. The Officers

were conducting an external perimeter check of the Customs property. SBP dvised
IRl 0 notify ICE Agents of the detention and she said they would not respond due to the hour

of day. SBPW&N Border Patrol Agents (BPAs) (SN M{INCH(SI W0 the areaas
back-up for the Customs Officers on scene. Upon arriving they met with Customs Officers RSN
CAORBRAIR \who had a subject named (KM EES(®I MR dctained — the other subject is
unknown. According to the responding BPAs, they saw at least four marked Customs vehicles on
the scene when they arrived.

While there, a Church representative advised all Officers and Agents that the parking lot
belonged to the church. Upon hearing this, the BPAs on scene notificd SBP A
told them not 1o take enforcement action, but remain for officer safety reasons until the Customs
Officers received word from their chain of command as to how to resolve the incident. SBPA
When e Customs office at the U.S./Canada tunnel and personally advised

Supervisowm her Superior, of the circumstances. As the incident unfolded, parishioners
began arriving for a scheduled mass and some began to film the incident. The Parish Priest also
made an appearance and voiced his concerns.

(b} (6}, (b} (T)C)

After receiving word from their chain of command, the Customs Officers released the detained
subject and all uniformed personnel left the scene. SBPMdvised the Detroit Station chain
of command of the incident immediately after it occurred.

1) (6). (b) (/)(C)

Sent: Wednesday, September 21, 2011 4:30 PM

To:

g (D) (6), (b) (7)(C)

Subject: RE: Faith Leaders Question Border Patrol Actions

- Agen{QIES he now on the mid-night shift. Agents . both stated
they were there near St Anne Church. The Agents got call from their SBPA to back-up CBP-OFO
Officers at a parking lot adjacent to the church. The Agen rved a least four CBRP-OFQ Officers,
one individual in handcuffs by a CBP-OFO vehicle. SBPA ill email the details.

(b) (6), (b) (7)(C)

2/23/2012

(b) (6}, (b) (7)(C)




Supervisory Border Patrol Agent
Detroit Station
"I segreto dello cose fatte e di agire!" Dante Allghien

W 1) (6), (b) (7)(C)
Sent: Wednesda Setember 21, 2011 4:09 PM
q (b) (6), (b) (7)(C)
Subject: RE: Faith Leaders Question Border Patrol Actions

(b) (6), (b) (7)(C)

Page 2 of 4

Please review these and see if you can speak to the agents involved, especially the one on the 4th page, where

did that event take place?

Ass;st ant Cl"uei P.atrol Agent
U.S. Border Patrol/ Detroit Sector
26000 South St.. Bldg 1516
g?lfl‘ld e AN (;B T'tha:'lugem 48045

ell

SO 1) (6), (b) (7)(C)
Sent: Wednesda September 21, 2011 3:53 PM

pa (D) (6), (b) (7)(C)

Subject: RE: Faith Leaders Question Border Patrol Actions

No record in DTS'’s vehicle stops log or apprehension log.

(b) (6), (b) (7)(C)
Supervisory Border Patrol Agent

Detroit Station
"Il segreto dello cose fatte e di agire!" Dante Alighieri

ZLt (b) (6), (b) (7)(C)
Sent: Wednesday, September 21, 2011 3:49 PM

o (b) (6), (b) (7)(C)

Subject: FW: Faith Leaders Question Border Patrol Actions

Here you gojjiiilifis soon as you can, thanks.

Sent: Wednesda Se tember 21, 2011 2:45 PM

2/23/2012
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e (b) (6), (b) (7)(C)
September 21, 2011 2:06 PM

(b) (6), (b) (7)(C)
Subject: Re: Faith Leaders Question Border Patrol Actions

Have no clue what its about. | haven't met with them in a while.

Fro
To:
Sent: Wed Sep 21 13:23:59 2011

Subject: FW: Faith Leaders Question Border Patrol Actions

Youse guys know of anything that occurred on July 25" at St. Anne’s Church as this your normal
liaison day with them?

SN 1) (6). (b) (7)(C)

Sent: Wednesday, September 21, 2011 1:17 PM
s (D) (6), (b) (7)(C)

Subject: Fw: Faith Leaders Question Border Patrol Actions

Gentlemen
Please see below press release in regards to Border Patrol in Detroit, Looks like they want a response from us on this
one. HQ OBP might want to take this one. This is from WWWJ CBS Radio Detroit.

Thanks

(6), (b) (7)(C)

), (b) (7)(C)
Sent: Wed Sep 21 13;12:28 2011
Subject: FW: Faith Leaders Question Border Patrol Actions

From: (b) (6), (b) (7)(C) @cbsradio.com]
Sent: Wednesday, September 21, 2011 1:09 PM

To: | IRARIER 6 dhs.gov

Subject: Faith Leaders Question Border Patrol Actions

Take a peak - let me know if you have any comment! Thanks, J{S)X(S)M{s)XEAI(®))

Contact (b) (6) (b) (7)(0) [@michiganimmigrationreform.org

MEDIA ADVISORY

Faith Leaders Will Gather To Question Border Patrol Action at Church,
Release National Report on Abusive Enforcement by Border Patrol

Concerned community members will gather on Wednesday, September 21st at 11:30 a.m. at St. Anne’s Catholic Church

in Detroit to raise questions about a Border Patrol enforcement action that took place at St. Anne's Church during mass
on July 25, 2011.

2/23/2012
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Advocates will also release to the media a new report by No More Deaths, which details the results of more than 13,000
interviews with migrants along the southwest border. The interviews document pattern of abuse, including individuals
suffering severe dehydration who are then routinely deprived of water; people with life-threatening medical conditions
denied treatment; children and adults being beaten during apprehensions and in custody; detainees crammed into over-
crowded cells and being subjected to extreme hot and cold, sleep deprivation, and subjecting detainees to humiliation
and other forms of psychological abuse.

Who: athe *;b-} ‘-_6-’-' _‘-b;) (-7-“-0-} St. Anne’s Church
CEQRORWI®) Council on American Islamic Relations - Michigan
Representative of the office of Congressman John Conyers
Supportive Local Community and Faith Leaders
When: Wednesday, September 21st, 11:30 a.m.
Where: St. Anne’s Catholic Church, 1000 Ste. Anne Street, Detroit

www.michiganimmigrationreform.org

2/23/2012



Date 2/17/12
ROUTING AND TRANSMITTAL SLIP

TO: (Name, office symbol, room number, Initials | Date
building, Azency/Posy)

1.ACPA[RQICEOIGIO Detroit Sector

2,

3

4,

5.

] | Action [1 | File [] | Note and Return
] | Approval [1 | For Clearance ] | Per Conversation
[] | AsRequested [_] | For Correction [_] | Prepare Reply
[1 | Circulate [l | For Your Information [ | See Me

] | Comment X | Investigate L1 | Signature

[] | Coordination L] [ Justify

REMARKS

File # Class Station
(b) (7)(E) [e5AM 3 Detroit

DO NOT use this form as a RECORD of approvals, concurrences, disposals,
clearances, and similar actions
FROM: (Name, org, symbol, Agency/Post Room No. Bldg.
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S

Joint Intake Center
Transmittal Form

Date February 17, 2012

Class 3
Management Referral

E/The attached file(s) are referred to your
E/Border Patrol office for appropriate action. You have the
O Field Operations following options:
, > Assign a trained fact finder to complete an
Q' Intemal Affairs Administrative Inquiry Report (AIR);
» Conduct a local management inquiry;
Q Human Resources Management » Initiate immediate management action; or
Q Strategic Trade » Close — No Action.
i . Note: A record corresponding to this referral
Q Congressional Affairs has been created in the Joint Integrity Case
Management System (JICMS). The record must
O Chief Counsel be updated by servicing LER to document
processing activity and any corrective action(s)
O Public Affairs taken.
@ Training and Development Iﬁ lf:?;:t(lg:nogﬁ)
lnformation Unly
Q Information and Technology D The attached file(s) have been closed,
. , and are referred to your office for
O Regulations and Rulings information only. No further action is
ired. You have the following options:
Q Office of the Commissioner requ ° g opiions
Q Fi » Review for information only;
Finance » Assign a trained fact finder to complete an
) . Administrative Inquiry Report (AIR);
Q International Affairs > Conduct a local management inquiry; or
) . > Initiate immediate management action,
G Air and Marine

Note: A record corresponding to this referral
has been created in the JICMS. As an
Information Only referral, no updates are
raquired. However, if management elects {o
Initiate actlon, servicing LER Is responsible for

documenting processing activity and any
corrective action(s) taken.



02/17/12
(b) (7)(E)
This complaint was received from the Office for Civil Rights and Civil Liberties (CRCL).

Please follow your normal procedures for completing the management inquiry and
coordinating with LER, but return a copy of the Management Inquiry (MI) to me at:

1300 Pennsylvania Ave. NW, Suite 8.3D
Washington, D.C. 20229

or e-mail me an electronic copy at
A memorandum with further information is attached.

We will provide a response to CRCL after receipt of the M1. Please note the 180-day
deadline.

Let me know if you have any questions.

Thanks,

(b) (6), (b) (7)(C)

Assistant Chief

Office of Internal Affairs
(b) (), (b) (T)(C)

fax)
(b) (8), (b) (7)(C) IS







2/17/12

(b) (7)(E)
This complaint was received from the Office for Civil Rights and Civil Liberties (CRCL).

This is a Class 4 allegation. The case has been closed at the JIC, but a response is still
required for CRCL. In the past, a management inquiry has been requested each time a
CRCL allegation was forwarded through the JIC.

Most CRCL allegations are more accurately categorized as complaints. These tend to
focus on general policy issues, rather than individual misconduct. At the same time, the
volume of these complaints is increasing. In order to more accurately align investigative
efforts with the category of allegation, to reduce the workload for field investigators, and
to expedite the process for all parties involved, you may now choose cither of the
following options:

1. Open the case, conduct a management inquiry, and coordinate with LER, per your
sector management inquiry protocol. If you choose to do so, please forward a copy of the
Administrative Inquiry Report (AIR) to me at CBP Office of Internal Affairs,
Investigative Operations Division, Room 8.3D.

2. Instead of a management inquiry, you may prepare an informational summary or
memorandum in response. A one- to two-page document outlining the circumstances of
the incident is suggested. You may attach any relevant documents, such as station
tracking or feeding logs. This is a general summary of the related events. It is intended
to address the complaint, rather than to investigate individual allegations of misconduct.
A sample summary is attached. Please forward your summary response to me.

If you suspect misconduct while gathering the facts of the incident, please coordinate
with LER to address, or notify me if the suspected misconduct warrants the creation of an
additional JIC file.

[ will review and forward your response to CRCL.

Please let me know if you have any questions.

Thanks,

Assistant Chief

Office of Internal Affairs

(0) (6). ®) (IO



(b) (6), (b) (7)(C) @HQ.DHS.GOV]

: TA)
Subject: Request for Information and Documents in Short Form Complaint

I have been assigned three complaints (redacted, (b) (7)(E) =¥ redacted) for follow up.
The first complaint [redacted].

The second complaint alleges that on August 6, 2011, a Border Patrol car was stationed behind Casa de
Mi Padre Evangelical church, in Lincoln Park, Michigan, during morning services. After receiving
numerous reports from the congregation, the pastor confranted the officers about why they were there.
The officers allegedly responded that they were “watching traffic,” and then departed the scene.

The third complaint [redacted].
Please provide me with the following information:

e Copies of all documents related to any investigations, apprehensions, detentions, and/or
removals related to these incidents, including but not limited to |-213s and TECS records.
s Copies of all documents related to any internal investigations related to these complaints;
Names and statements of all CBP employees involved in these encounters;
CBP orders, policies, SOPs, and/or training materials regarding enforcement activities at
sensitive locations, including but not limited to churches.

Feel free to contact me if you have any questions.

Best,

(b) (6). (b) (F)(C)

Policy Advisor
Office for Civil Rights and Civil Liberties
Department of Homeland Security

(202) (b) (6). (b) (F)(C)

b) (6), (0) (7)(C)

p—y

dhs.gov

WARNING? ument is FOR OFFICIAL USE ONLY (FOUQ). It contains information that may be
exempt from public release u reedom of Information Act (5 U.5.C. 552). It is to be controlled,
stored, handled, transmitted, distributed, an in accordance with DHS policy relating to
FOUQ information and is not to be released to the public or other who do not have a valid
“need-to-know” without prior approval of an authorized DHS official.

e —— e i S




(b) (6), (b) (7)(C)

From: (b) (6), (b) (7)(C)

Sent: Wednesday. February 22, 2012 2:56 PM
To: (b) (6), (b) (7)(C)

Subject: RE: Civil Rights/Civil Liberties rquests

| reviewed apprehension logs, vehicle stop logs, ICAD reports, and schedules. All were negative
for any activity in the surrounding zones for August 6, 2011, There was one agent assigned to

mwhere the church is located (BPAESIEGINS -nd one agent assigned to next zone to
the south (BPA{EGSIMIINEAI® curing day shit. Each agent was asked if they recall being in
the parking lot of the church and both agent replied that they have never been in the parking lot or
having talked to the pastor of the church. Detroit Station covers the zone to the north and Detroit
Agents do not cross over the River Rouge which separates the stations boundaries

Of note would be the fact that there were not any agents assigned to the same vehicle during
8/6/11 and the pastor said he confronted agents (plural). They also allege that the agents leftin a
car. The nearest sedan assigned to the area was nwhicn is well south of the area (12
¥z miles). Fort Street and Outer drive where the church is located is out of our Prnimary Operating
Domain (POD). The wesiern edge of the POD is located approximately two miles to the east of
the location of the alleged incident (b) (7)(E)

(b) (7)(E)

The information given in the allegation does not match the records | have.

(b) (6), (b) (7)(C)
Patrol Agent In Charge
USBP/Gibraltar Station
Phone: (724 (b) (6). (b) (7){C ) ETp
Phone: (734 desk
Cell: (586) (b (6), (b) (7)(C)

gl (P) (6), (b) (7)(C)

Sent: Wednesday, February 22, 2012 10:59 AM
&(0) (6). (b) (7)(C)

Subject: FW: Civil Rights/Civil Liberties rquests

(b} (), (b) (7)(C)

Please review the attached IA complaint and run it to ground on your end, | am trving to

avold a Management Inquiry, but it will be dependent on what you find out. thanks

g 0 ()E)
(b) (6), (b) (7)(C

Assistant Chief Patrol Agent




G-481 Shift (33) Page 1 of |

G-481 Daily Unit Assignment Log, Shift 33
'fhce: DTM/GIB Saturday, August 06, 2011

Zone Assignment Fleet # Star# Agent Name Shift Comments

R (0) (6). (b) (7)(C) .

P Border 800-1600 4
i | B CROD-1600 46
s¢l L | (800-1600 Vessel Crewman w/OAM

I-75 Monroe County Corridor BOO-1600 75 Montoe County

ONE  Sick Leave B
NOMNE O Duty JaiH ¥

s I { ] WO W

[ T! ) } N B O800=1600

ONI oD OROO- 1600
MNE i O I CRU0- | 6UC

! T D M - OBO0- 16X s
ONI Al B0 | € -

NEINE oD 1€ T
NONE OifT Duty IR it
NCINE Travel Stalus 1800-1 o

NONE  Off Duty DROO- 1 600

NONE Annoal Leave 08001600

NONE MT D ORO0- 1600
] I T WO | 60D T
M WD ORO0. | 6

NLIwN ) )

NUN M [

NONE O Duty 180

NONE  Travel Status 1800-1 60

Department of Homeland Security, Customs and Border Protection

Sensitive But Unclassified

otal Manpower is: 10 Examined and Approved by

WINIS




Date 2/16/12
ROUTING AND TRANSMITTAL SLIP

TO: (Name, office symbol, room number, Initials | Date
building dsency/Post)

LACPAGHCIRCRIO (i1 Sector

2.

3

4.

3

] | Action [] | File [] | Note and Return

] | Approval [] | For Clearance [[] | Per Conversation

] i As Requested (1 | For Correction [_] | Prepare Reply

[] | Circulate [ | For Your Information L] [ See Me

[] | Comment B | investigate [ | signature

[] | Coordination L1 | Justify

REMARKS

File# Class Station

(b) (7)(E) (sis{elB 3 Detroit

DO NOT use this form as a RECORD of approvals, concurrences, disposals,
clearances, and similar actions

FROM: (Name. org, symbol. Agency/Post Room No. Bldg,
RRB Ste. 8.3D

(b) (6), (b) (7)(C Phone No
Assistant Chief, OBP/1A (b) (6

5041-102 OPTIONAL FORM 41 (Rev. 7-76)
Prescribed by GSA
1 m

JUS. GOVERNMENT PRINTING OFFICE 1990-255-941



Joint Intake Center
Transmittal Form

Date February 17, 2012

Class 3
Management Referral

I¥The attached file(s) are referred to your
d/Border Patrol office for appropriate action. You have the
O Fleld Operations following options:

» Assign a trained fact finder to complete an
Q Intemal Affalrs Administrative Inquiry Report (AIR);

» Conduct a local management inquiry;

Q ‘Human Resourcae Management » Initiate immediate management action; or

O Strategic Trade » Close — No Action.

. . Note: A record corresponding to this referral

Q Congressional Affairs has been created in the Joint Integrity Case
Management System (JICMS). The record must

J Chief Counsel be updated by servicing LER to document
processing aclivity and any corrective action(s)

Q Public Affairs -

O Training and Development ]ﬁ'f?:h:ég:‘o“?)

Q Information and Technology O The attached file(s) have been closed,

. . and are referred to your office for
U Regulations and Rulings information only. No further action is
ired. h t i ions:
O Office of the Commissioner required. You have the following options
, » Review for information only,

U Finance » Assign a trained fact finder to complete an
Administrative Inquiry Report (AIR);

O International Affairs » Conduct a local management inquiry; or

) ) » Initiate immediate management action,
O Air and Marine

Note: A record corresponding to this referral
has been created in the JICMS. As an
Information Only referral, no updates are
required. However, if management! elects lo
initiate action, servicing LER Is responsible for
documenting processing activity and any
corrective action(s) taken.



(b) (7)(E)




02/17/12

(b) (7)(E)
This complaint was received from the Office for Civil Rights and Civil Liberties (CRCL).

Please follow your normal procedures for completing the management inquiry and
coordinating with LER, but return a copy of the Management Inquiry (MI) to me at;

1300 Pennsylvania Ave. NW, Suite 83D
Washington, D.C. 20229

R (D) (6). (b) (7)(C)
af

or e-mail me an electronic copy @ dhs.gov
A memorandum with further information is attached.

We will provide a response to CRCL after receipt of the MI. Please note the 180-day
deadline.

Let me know if you have any questions.

Thanks.

(b) (6), (b) (7)(C)

Assistant Chief
Office of Internal Affairs
i (D' [b) (7)(C) (Jfﬁt:(.'.)
cell)
fax)

2dhs.gov

(b) (6), (b) (7)(C)



2/17/12
(b) (7)(E)
This complaint was received from the Office for Civil Rights and Civil Liberties (CRCL.).

This is a Class 4 allegation. The case has been closed at the JIC, but a response is still
required for CRCL. In the past. a management inquiry has been requested each time a
CRCL allegation was forwarded through the JIC.

Most CRCL allegations are more accurately categorized as complaints. These tend to
focus on general policy issues, rather than individual misconduct. At the same time, the
volume of these complaints is increasing. In order to more accurately align investigative
efforts with the category of allegation, to reduce the workload for field investigators, and
to expedite the process for all parties involved, you may now choose either of the
following options:

1. Open the case, conduct a management inquiry, and coordinate with LER, per your
sector management inquiry protocol. [f you choose to do so. please forward a copy of the
Administrative Inquiry Report (AIR) to me at CBP Office of Internal Affairs,
Investigative Operations Division. Room 8.3D.

2. Instead of a management inquiry, you may prepare an informational summary or
memorandum in response. A one- to two-page document outlining the circumstances of
the incident is suggested. You may attach any relevant documents, such as station
tracking or feeding logs. This is a general summary of the related events. It is intended
to address the complaint, rather than to investigate individual allegations of misconduct.
A sample summary is attached. Please forward your summary response to me.

If you suspect misconduct while gathering the facts of the incident. please coordinate
with LER to address, or notify me if the suspected misconduct warrants the creation of an
additional JIC file.

| will review and forward your response to CRCL.

Please let me know if you have any questions.

Thanks.

(b) (6), (b) (7)(C)

Assistant Chief




From (b) (6), (b) (7)(C)
Sent: Wednesda F bruaw 15, 2012 5:06 PM
E(b) (6), (

DHQ.DHS.GOV]

(14)
Subject Request for Information and Documents in Short Form Complaint

| have been assigned three complaints (redacted, redacted, and for follow up.

The first complaint [redacted].
The second camplaint [redacted].

The third complaint alleges that on August 10, 201 [QECINCEGI® . |}, clder 2t 5t Stephen'’s
Lutheran Church in Detroit, Michigan, arrived at the church at approximately 12:30 pm. He found a
single Border Patrol vehicle stationed in the parking lot. Mrﬁailegedlv approached the agents in
the car to ask them what they were doing at the church. The agents allegedly replied that they were
making a u-turn (despite being stationary), and drove off.

Please provide me with the following information:

= Copies of all documents related to any investigations, apprehensions, detentions, and/or
removals related to these incidents, including but not limited to I-213s and TECS records.

* (Copies of all documents related to any internal investigations related to these complaints;

¢ Names and statements of all CBP employees involved in these encounters;

e CBP orders, policies, SOPs, and/or training materials regarding enforcement activities at
sensitive locations, including but not limited to ¢hurches,

Feel free to contact me if you have any questions.

Best,

(b) (B), (b} (7}(C)

b) (6), (b) (7)(C)

Policy Advisor

Office for Civil Rights and Civil Liberties
Department of Homeland Security

le 161 (b: (7)(C) chiEm

WARNING This is FOR OFFICIAL LUSE DNLY (FOUD). It contains information that may be
exempt from public release under t of Informauon Act (5 U.S.C. 552). It Is to be controlled,
stored, handled, transmitted, distributed, and dispose ance with DHS policy relating to
FOUQ information and is not to be released to the public or other personneé ot have a valid
“need-to-know” without prior approval of an authorized DHS official,




(b) (6). (b) (7)(C)

(b) (6), (b)

(7)(C)

From:

Sent: \Wednesday February 22, 2012 11 00 AM
To:

Subject: FW. Civil Rights/Civil Liberties rquests
Attachments: (b) (7)(E)

After checking the ICAD report for Oct 15" there was no activity listed for anywhere near
Riverside Park or any encounters with any group of subjects. And the SBPA working that day has
no memory of any agents bringing any aliens into the station that day

Also | talked to BPWMD was the second agent assigned to[LCIKEA=M hich St
Stephens is located, he stated that he was nowhere near that church at any time. ' We had two
agents assigned, each in separate vehicles in that zone and both say they were nowhere near
the church

The other listed complaint in Lincoln Park 1s in GIB's area

(b) (6), (b) (7)(C)

e (D) (6), (b) (7)(C) .

Sent: Tuesday, February 21, 2012 10:59 AM
(b) (6), (b) (7)(C)

Subject: RE: Civil Rights/Civil Liberties rquests

(D) (6), (D) (TNC), (D) (TX(E)

(B) (B}, (b) (T)C)

| contacted radio to get ICAD reports for eggh date aid that the system only has
them stared going back te November 2071 2 older copies archived but he wont be back

until Friday

As for the other complaints, The St Anne's complaint was all OFO, we responded and observed
for officer safety while OFQO did whatever they do. We took no action, OFO supervisor advised
SBthal they were going to do an SIR (not sure if they ever did or not) otified me at
home that night via text message to advise that they took no action, he said he also notified radio
to make sure they made an ICAD entry relating to this, from what | can remember, there is an
entry in ICAD, | remember seeing it the last time we looked into this same complaint. Don't know
why whoever it 15 complaining keeps rehashing the same thing but its getting old,

int_without an address listed, | can only assume it's the
That day we only had ents assigned to that
QIR t2iked to BP AN d he said he

Is off duty so | will have to follow up when he

was never there during that time BP
returns to duty



(b) (8), (b) (7)(C)

S (P) (6), (b) (7)(C)

Sent: Tuesday, February 21, 2012 7:27 AM

Subject: Civil Rights/Civil Liberties rquests

(b) (6), (b} (7)(C)

Review the attached 'DI's and address cach. I am trying to avoid Management Inquiries,
12 on what you find out. we may not have that luxury. | have the email {rom

1 the 07/25/2011 OFO C

but d ndi

SBI

rch parking lot arrest. just verify that there is

yut anyvthing together for it. thanks. << File:

(b) (6), (b) (7)(C)

\ssistant Chiel Patrol Agent
LS. Border Patvol/ Detroit Sector
26000 South St.. Bldg 1516

selfridee ANGEB. Michizan 48045
(b) (6). (b} (T)C)

200

586




(

From: (b) (6), (b) (7)(C) @HQ.DHS.GOV]

Sent: Wednesday, February 15, 2012 5:06 PM
L (b) (6), (b) (7)(C)
Cc: IA)

Subject: Request for Information and Documents in Short Form Complaint

| have been assigned three complaints (redacted_mredacted) for follow up.

The first complaint [redacted].

The second complaint alleges that on August 6, 2011, a Border Patrol car was stationed behind Casa de
Mi Padre Evangelical church, in Lincoln Park, Michigan, during morning services. After receiving
numerous reports from the congregation, the pastor confronted the officers about why they were there.
The officers allegedly responded that they were “watching traffic,” and then departed the scene.

The third complaint [redacted].

Please provide me with the following information:

e Copies of all documents related to any investigations, apprehensions, detentions, and/or
removals related to these incidents, including but not limited to 1-213s and TECS records.

e Copies of all documents related to any internal investigations related to these complaints;

e Names and statements of all CBP employees involved in these encounters;

e CBP orders, policies, SOPs, and/or training materials regarding enforcement activities at
sensitive locations, including but not limited to churches.

Feel free to contact me if you have any questions.

Best

b) (6),

(b) (7)(C)
(b) (6), (b) (7)(C)

Policy Advisor
Office for Civil Rights and Civil Liberties

Department of Homeland Security
202) SIS

(b) (6), (b) (7)(C)akhEERN

exempt from public release um of Information Act (5 U.S.C. 552). It is to be controlled,
stored, handled, transmitted, distributed, and MOrdance with DHS policy relating to
FOUQ information and is not to be released to the public or othm do not have a valid
“need-to-know” without prior approval of an authorized DHS official.




26000 South St, Building 1516
Selfridge ANGB, MI 48045

DTM 100/10-C

U.S. Customs and
Border Protection
FEB 2 4 2012
MEMORANDUM FOR: (QIONEIUI®)
Assistant Chief
Office of Internal Affairs
FROM: ®) ©), ©) (N(c) ) ) (B ()(C)
Chief Patrol Agent
Detroit Sector
SUBJECT: Complaint Referrals JINEA{=MCivil Rights and Civil
Liberties

Attached, please find the Detroit Sector Border Patrol’s response to Complaint Referrals
-W After a thorough review, I concur with the findings.

estions, please contact Assistant Chief Patrol Agent (ACURGRTISY.

If you nave apyv gl
(586) (b) (6), (b) (FNC)

Attachments



26000 South St, Building 1516
Selfridge ANGB, MI 48045

U.S. Customs apd
DTM 100/10-C Border Protection
FEB 23 201
\(b) (6), (b

MEMORANDUM FOr:  (DIORDITIC AR

Chief Patrol Agent

Detroit Sector
FROM: (b) (6), (b) (7)(C)

Assistant Chief Patrol Agent

Detroit Sector
SUBJECT: Complaint Referrals Nos JEE(CIECONSIE ivil Rights and Civil

Liberties

Customs and Border Protection Internal Affairs forwarded four Joint Intake Center
allegations/complaints for our review and investigations. Three of the four complaints are
against our personnel in the Detroit Border Patrol Station (DTS) and their area of responsibility
(AOR), the fourth is in Gibraltar Station’s AOR.

The complaints, sent by the Department of Homeland Security, Office of Civil Rights and Civil
Liberties (CRCL), requested specific information, investigative reports, interviews, and policies
relating to encounters with the public at specific community locations, and of specific aliens
processed and detained in Detroit Sector. As there are multiple events to address in this request,
each event will be taken in bullet point form in the order they were addressed in the CRCL
complaint.

e The first complaint, | (b) (7)(E) e: el alleges that on the morning of October 15, 2011,
two U.S. Border Patrol Agents in separate vehicles approached five Latino youths at the

Riverfront Park and proceeded to interrogate them. One of the youths, identified as

AR v as found to be an illegal alien, and was detained and transported to the Border
Patrol Station along with two of the other youths who claimed to have immigration

. docuents which were not within their possession. The undocumented alien identified as

RARRRA 25 supposedly told that his mother would have to come to the station and pick
him up, he called her, she showed up, she was interviewed as to her citizenship, was
found to be an undocumented alien, and was also detained. They were both processed

and placed into Deportation proceedings.

There is no Riverfront Park in the DTS’s AOR. However, there is a Riverside Park. An
extensive search of all databases and hardcopy records was conducted for DTS and
Detroit Sector with negative results. Not only were the given dates reviewed, but files
from 30 days before and 30 days after were also investigated, all with negative results.
Without additional information i.e., aliens last names, agents’ names, vehicle
identification numbers, etc., we cannot investigate this allegation further.

e The second complaint, (b) (7)(E) eXeM alleges that on July 25, 2011, at least four
Office of Field Operations and Border Patrol vehicles were spotted in the east parking lot



Complaint Referral [E(IKUSIE CRCL

Page 2

of St. Anne’s Catholic Church in Detroit, Michigan. Allegedly, volunteers directing
traffic (there was a Monday night Mass to celebrate the Novena to St. Anne), approached
the cars to ask what was going on, but they were not given an explanation. A man who
had been driving was put in handcuffs and detained in the parking lot for nearly an hour.
He was let go after Border Patrol allegedly established that there was not a problem with
his documentation. The officers eventually agreed to move their operations off of church
property after repeated protests by the church pastor.

This exact complaint was received by Detroit Border Patrol Sector Headquarters through
local media, and was investigated in late September, 2011. Below is the final email _
report on the subject by DTS Supervisory Border Patrol Agent (SBPA ) SAAIARY
complete copy of the email string is also attached:

St. Anne’s Church is located at the intersection of Lafayette Street and St. Anne
(42.19°13.03” N / 83.04°23.82” W). They have a parish parking lot across the street from
the church that borders the U.S. Customs and Border Protection Port of Entry compound,
and is separated by a wall.

On July 25" at about 7:12 PM, SBPA RKRABIER - i ed a call from Customs

Supervisor[QEQEMOIWIG herein she told them that two of her Officers had

detained two suspected MS13 gang members in the aforementioned parking area. The

ting an external perimeter check of the Customs” property. SBPA
[ o notify [CE Agents of the detention, and she replied that they

would not respond due to the hour of day. SBPMent Border Patrol Agents (BPAs)

(OICONI®] o back-up the Customs Officers on scene. Upon arriving. the _
= .,6' Customs Officers{QRCMIAN®) 1o had a subject named (b) (6), (b) (7)(C)
(o) (&), (D) (FHC

detained — the other subject is unknown. According to the responding BPAs,
they saw at least four marked Customs vehicles on the scene when they arrived.

While there, a Church representative advised all Officers and Agents that the parking lot
belonged to the church. Upon hearing this. the BPAs on scene notified SBP
SBPPWO]CI them not to take enforcement action, but remain for officer safety
reasons until the Customs Officers received word from their chain of command as to how
to resolve the incident. SBP hen drove to the Customs office at the U.S./Canada
tunnel, and personally advised Superviso R o Superior, of the circumstances.
As the incident unfolded, parishioners began arriving for a scheduled mass, and some
began to film the incident. The Parish Priest also made an appearance and voiced his
concerns.

After recerving word from their chain of command, the Customs Officers released the
detained subject, and all uniformed personnel left the scene. SBP dvised the
Detroit Station chain of command of the incident immediately after it occurred. There is
no other documentation associated with this incident from the Border Patrol. The Detroit
OFO was supposed to continue documentation. but DTM does not have any

verification on whether this occurred.



Complaint Referral QXU CRCL

Page 3

The third complaint, (NS BCRCL, alleges that on August 6, 2011, a Border Patrol
car was stationed behind Casa de Mi Padre Evangelical church in Lincoln Park, Michigan
during morning services. After receiving numerous reports from the congregation, the
pastor confronted the officers about why they were there. The officers allegedly
responded that they were “watching traffic,” and then departed the scene.

The church identified in the allegation is located in the Gibraltar Border Patrol

Station’s AOR, but is out of their Primary Operational Domain (POD). According to the
(b) (6). (b) (7)(C)

G-481 (Daily work assignments), only one agent (BPA was assigned to
that zone during dayshift. He was questioned about the allegation and had no knowledge
of the event. Again, without additional information, i.c., agents’ names, vehicle
identification numbers, etc., we cannot investigate this allegation further.

The fourth complaint, ICKEISM allcges that on August 10, 2011, (QECREOIQN®) »
church elder at St. Stephen’s Lutheran Church in Detroit, Michigan, arrived at the church
at approximately 12:30 PM. He found a single Border Patrol vehicle stationed in the
parking lot. Mr kMR legedly approached the Agents in the car to ask them what they
were doing at the church. The Agents allegedly replied that they were making a U-turn
(despite being stationary), and drove off.

The church identified in the allegation is located m-DTS S AOR but west of I-
75, out of their POD. According to the G-481, two agents (BPA S
CUCBORIS were assigned to that zone during dayshift in separate vehicles. Each of
them was questioned about the allegation and each had no knowledge of it. As discussed
previously, we cannot investigate this allegation further.

Copies of the email traffic concerning these allegations are included with this memorandum
for your review and consideration. Copies of the pertinent G-481s are also included. A copy
of Chief Fisher’s memo on Considerations during Planned Enforcement Actions at or near
Certain Community Locations is included.

If you have an
(586 (b) (6), (b) (7T)(C)

(b) (), (b) (7)(C)

guestions, please contact Assistant Chief Patrol Agent

Attachments



1300 Pennsylvania Avenue NW
Washington, DC 20229

OBP 50/1.1.2-C
U.S. Customs and

Border Protection

FEB 02 2012

MEMORANDUM FOR:  All Chief Patrol Agents_
All Division Chiefs{{sJXCIM{)NENI(®)

FROM: Michael J. Fishg
U.S. Border Patrol

SUBJECT: Considerations During Planned Enforcement Actions At or Near
Certain Community Locations

The presence of Border Patrol agents conducting enforcement activities at or near schools and
places of worship is a sensitive issue in many communities given the public’s interest in the U.S.
Border Patrol’s mission. Accordingly, careful planning is important before undertaking
enforcement action at or near these establishments. It is U.S. Border Patrol policy to avoid the
apprehension of persons on or near school premises and places of worship.

The following establishments should be considered to be within the context of this policy:

Pre-schools, primary schools, secondary schools, and post-secondary schools;
Other facilities where education is conducted, as determined by field leadership;
Places of worship; and

Places where funerals, weddings, or other public religious ceremonies take place.

This is not an exhaustive list. Agents should consult their supervisors for guidance when an
enforcement action is contemplated or planned at or near a location, not specifically listed above,
that may be considered similar in nature, description or function.

Prior written approval from the Chief Patrol Agent is required when enforcement actions or
investigative activities are likely to lead to an apprehension at or near these locations. Activities
at these locations that simply involve the inspection of records, preliminary investigations, or
similar actions during which apprehensions will not be made may be approved by the Deputy
Chief Patrol Agent. Any investigative activity that involves domiciled or institutionalized aliens
should be referred to U.S. Immigration and Customs Enforcement, Homeland Security
Investigations, as appropriate.

This policy does not specifically preclude enforcement actions at the listed locations; however,
when situations arise that call for entry into the above mentioned locations without prior written
approval, agents are expected to exercise common sense and good judgment while taking the
appropriate action. Exigent circumstances requiring an agent to enter these establishments shall
be reported immediately through the chain of command to the Chief Patrol Agent.



Considerations During Planned Enforcement Actions At or Near Certain Community Locations
Page 2

This policy supersedes and replaces the January 17, 2008 memorandum Enforcement Actions at
Schools and Places of Worship, by then-Chief David V. Aguilar.

jof the Strategic Planning,

Staff may direct questions to Acting Associate Chief QS
Policy and Analysis Division, Policy Branch, at (202 |QESQNGLS
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Joint Intake Center
Transmittal Form

Date February 17, 2012

Class 3
Management Referral

E/The attached file(s) are referred to your
E/Border Patrol office for appropriate action. You have the
O Field Operations following options:
i > Assign a trained fact finder to complete an
Q Intemal Affairs Administrative Inquiry Report (AIR);
» Conduct a local management inquiry;
O Human Resources Management » Initiate immediate management action; or
QO Stategic Trade » Close - No Action.
) ) Note: A record corresponding to this referral
Q Congressional Affairs has been created in the Joint Integrity Case
Management System (JICMS). The record must
O Chief Counsel be updated by servicing LER to document
processing activity and any corractive action(s)
O Public Affairs "
Q Training and Development Iﬁ If:;:;t(ig:}o(s)an(l’\)f
U Information and Technology QO The attached file(s) have been closed,
. . and are referred to your office for
U Regulations and Rulings information only. No further action is
required. You have the following options:
Q Office of the Commissioner 9 gop
. > Review for information only;
Q Finance > Assign a trained fact finder to complete an
: . Administrative Inquiry Report (AIR);
O International Affairs » Conduct a local management inquiry; or
) . > Initiate immediate management action.
O Air and Marine

Note: A record corresponding to this referral
has been created in the JICMS. As an
Information Only referral, no updates are
required. However, if management elects to
initiate action, servicing LER Is responsibie for
documenting processing activity and any
corrective action(s) taken.



(b) (7)(E)




02/17/12
(b) (7)(E)
This complaint was received from the Office for Civil Rights and Civil Liberties (CRCL).

Please follow your normal procedures for completing the management inquiry and
coordinating with LER, but return a copy of the Management Inquiry (MI) to me at:

1300 Pennsylvania Ave. NW, Suite 8.3D
Washington, D.C. 20229

(b) (). (b) (7)(C)

adhs.gov

or e-mail me an electronic copy at
A memorandum with further information is attached.

We will provide a response to CRCL after receipt of the MI. Please note the 180-day
deadline.

Let me know if you have any questions.

Thanks,

(b) (6), (b) (7)(C)

Assistant Chief
Office of Internal Affairs




2/17/12
(b) (7)(E)
This complaint was received from the Office for Civil Rights and Civil Liberties (CRCL).

This is a Class 4 allegation. The case has been closed at the JIC, but a response is still
required for CRCL. In the past, a management inquiry has been requested each time a
CRCL allegation was forwarded through the JIC.

Most CRCL allegations are more accurately categorized as complaints. These tend to
focus on general policy issues. rather than individual misconduct. At the same time, the
volume of these complaints is increasing. In order to more accurately align investigative
efforts with the category of allegation, to reduce the workload for field investigators, and
to expedite the process for all parties involved, you may now choose either of the
following options:

1. Open the case, conduct a management inquiry, and coordinate with LER, per your
sector management inquiry protocol. If you choose to do so, please forward a copy of the
Administrative Inquiry Report (AIR) to me at CBP Office of Internal Affairs,
Investigative Operations Division, Room 8.3D.

2. Instead of a management inquiry, you may prepare an informational summary or
memorandum in response. A one- to two-page document outlining the circumstances of
the incident is suggested. You may attach any relevant documents, such as station
tracking or feeding logs. This is a general summary of the related events. It is intended
to address the complaint, rather than to investigate individual allegations of misconduct.
A sample summary is attached. Please forward your summary response to me.

If you suspect misconduct while gathering the facts of the incident, please coordinate
with LER to address, or notify me if the suspected misconduct warrants the creation of an
additional JIC file.

I will review and forward your response to CRCL.

Please let me know if you have any questions.

Thanks,

(b) (6). (b) (7)(C)

Assistant Chief
Office of Internal Affairs




From: (b) (6), (b) (7)(C) @HQ.DHS.GOV]

Sent: Wednesday, February 15, 2012 6:46 PM

e (b) (6). (D) (7)(C)

Subject: CRCL SHORT FORM COMPLAINT NO. (b) (6), (b) (/)(C), (b) (7)E)
This is a CRCL Short Form Complaint: On November 14, 2011, CRCL received the below report from the Alliance for
Immigrants Rights & Reform Michigan (AIR), alleging that on October 15, 2011, in a community park known as Riverfront Park,
two Border Patrol agents interrogated five Latino youth and detained one (named [RaIdaR Who the agents determined to
be undocumented. The account goes on to say that Border Patrol agents used o lure his mother to the station,
thinking she was coming to pick him up. When she arrived at the Border Patrol station, it is alleged that she was also
questioned about her legal status and was subsequently arrested. Both R 1 his mother were then placed in
deportation proceedings.

(b} {E), (b) (FHC)

{b) (8), () (FHC)

Please make an attempt to identify nd his mother, and provide CRCL with an account of the incident, including the
mother’s arrest. Please provide CRCL with all relevant records.

THE AIR COMPLAINT STATES:
On the morning of October 15th, five Latino youths were at Riverfront Park. The youths were committing no

crimes or suspicious activity. They were approached by }( Patrol agents in two cars, and were

ordered to stay together for interrogation. Agents detained § l(last name withheld), who admitted to
being undocumented, and two other youths who told the officers that they had Green Cards. At the station,
the youths who held Green Cards were held for over an hour, and were eventuallﬁ released after their status

as told that his

mother would have to come pick him up SSARERR sked the officers if his mother could get in trouble, and
the officers assured him that there was no problem. When

(b} (6), (k) (THC

(b) (8), (b} (F){C)

other arrived to pick him up, she was

uestioned, detained, and now both she and jalldalll are in deportation proceedings. Agents mocked
then is mother arrived, saying that they'd “changed their minds.”

Thank you.

(b) (6). (b) (7)(C)

Senior Policy Advisor

Office for Civil Rights and Civil Liberties

U.S. Department of Homeland Security Headquarters
Wahitn DC 20005

OR OFFICIAL USE ONLY (FOUO} It contains information that may be exempt from public release
under the Freedom of Information Act (5 USTC e controlled, stored, handled, transmitted, distributed, and

disposed of in accardance with DHS policy relating to FOUO information andT ased to the public or other
personnel who do not have a valid “need-to-know” without prior approval of an authorized DHS official.

(b) (7)(E)



(b) (6), (b) (7)(C)

From: (b) (6), (b)

Sent: Tuesday, February 21, 2012 8:47 AM
To: (b) (6), (b) (7)(C)
Attachments: (b) (7)(E)

(b) (6), {(b) (7)(C)

| will address the attached one now and will get back to you on the others when | gather some info on
them. As for this one, we show no arrests on Oct 15, 2011. No 1-44's showing anyone brought into the
station to determine status for the entire month of October. We show nobody with the name ASEREEE
written up in the month of October, no mother/son combination written up in the month of October. No
encounters in the area of Riverside Park, | assume that's where they meant even though the complaint
says “Riverfront Park’.

| have dene all the research | can on this one and all | can say is it doesn’t look like it was us.

(b) (), (b) (7)(C)
Patrol Agent in Charge
Detroit Border Patrol Station
31 i,b_] (), (b) (THC) Ofﬁce)

2/21/2012

Page 1 of 1



FW: Civil Rights/Civil Liberties rquests Page | of 2

G e

Erom: " - ()(C N —

Sent:  Wednesday, February 22, 2012 11:54 AM
LY (D) (6), (D) (7)(C)

Subject: RE: Civil Rights/Civil Liberties rquests
Nada from 9/10/11 — 11/15/11

(b) (6), (b) (7)(C)

Il (D) (6), (b) (7)(C)

Sent: Wednesday, February 22, 2012 11:29 AM

ied (D) (6), (b) (7)(C)

Subject: Re: Civil Rights/Civil Liberties rquests

| know, give me another 15 days each direction please, thanks.

b) (7)(C)
(7)(C)
Sent: Wed Feb :23:32 2012

Subject: Re: Civil Rights/Civil Liberties rquests

| looked at the entire month of October

v (P) (6), (b) (7)(C)
iy (b) (6), (b) (7)(C)
Sent: Wed Feb 22 11:14:56 2012

Subject: Re: Civil Rights/Civil Liberties rquests

(b) (6), (b) (T)(C)

Win reference to your data search for and his mom", and the two others in that group that
were brought to the station to verify status, did you search 30 days before and 30 days after (1-44, |-213,
Tickets issued) just to make sure we covered it all (no ICAD search)?

i  (b) (8), (b) (7)(C)
L8 (0) (6), (b) (7)(C
Sent: Wed Feb 22 11:00:06 2012
Subject: FW: Civil Rights/Civil Liberties rquests

e

(b) (6), (b) (7)C)

After checking the ICAD report for Oct 15", there was no activity listed for anywhere near Riverside Park

or any encounters with any group of subjects. And the SBPA working that day has no memory of any
agents bringing any aliens into the station that day.

—

b) (6), (b) (7)(C)

Also | talked to BPA who was the second agent assigned to [QEIBIvhich St Stephens is
located, he stated that he was nowhere near that church at any time. We had two agents assigned, each
in separate vehicles in that zone and both say they were nowhere near the church

The other listed complaint in Lincoln Park is in GIB's area

(b) (6), (b) (7)(C)

Zrag(b) (6). (b) (7)(C)
2/23/2012



FW: Civil Rights/Civil Liberties rquests Page 2 of 2

Sent: Tuesday, February 21, 2012 10:59 AM
gt () (6), (B) (7)(C)

Subject: RE: Civil Rights/Civil Liberties rquests

(b) (7)(E)

| contacted radig.ta get ICAD reports for each date but [llllllllsaid that the system only has them stored going back to
November 2011] as older copies archived but he wont be back until Friday.

As for the other complaints, The St Anne's complaint was all OFO, we responded and observed for officer safety while
OFO did whatever they do,w?'k no action, OFQ supervisor advised SBP. hat they were going to do an SIR (not

sure if they ever did or not) otified me at home that night via text message to advise that they took no action, he
said he also notified radio to make sure they made an ICAD entry relating to this, from what | can remember, there is an
entry in ICAD, | remember seeing it the last time we looked into this same complaint. Don't know why whoever it is
complaining keeps rehashing the same thing but its getting old.

As for the St. Stephens Church complaint, without an address listed, | can only assume it's the one listed a

_Lawpdale which is in Zone 4 day we only had 2 agents assigned to that zone (481 atta

OIONOIRIS | talked to BPA hnd he said he was never there during that time, BPARESE ®) ((C is 0
have to follow up when he returns to duty.

1 11d
{b) (6). (b} -;J M)

(b) (6). (b) (7)(C)

A(b) (6), (b) (7)(C)
Sent: Juceday, Februany 21,2012 7:27 AM

(b) (6), (b) (7)(C)

Subject Civil Rights/Civil Liberti

(b) (6). (b) (7)C)

Review the attached PDFs and address each, [ am trying to avoid Management Inquiries, but depending on what
you find out, we may not have that luxury. I have the email from SBPAJiilllon the 07/25/2011 OFO Church

parking lot arrest, just verify that there is nothing else on it. for example. did Hall put anything together for it,
thanks.ﬂmmﬁﬁ
(b) (6), (b) (7)(C)

Assistant Chief Patrol Agent

U.S. Border Patrol/ Detroit Sector

26000 South St., Bldg 1516

Selfridge ANGB, Michigan 48045

(b) (6), (b) (7)(C)

2/23/2012



G-481 Sub Group (Days) Page 1 of 1

G-481 Daily Unit Assignment Log, Sub Group Days
Office;: DTM/DTS Wednesday, August 10, 2011

Zone  Assipument Flect # Star # Agent Name Shift Comments
(b) (7)E)

APAIC, Local, Office 0700-1500
SHPA, Local, Office 08001600
Morthern Lake St Clair 11 Mile 1o 23 Mile 0800-1600
Northern Lake St Clair 11 Mile 10 23 Mile 0300-1600
Sowthern Lake Si, Clair Alicr Road (o 11 Mile 0800-1600
Southern Lake St, Clair Alter Road to 11 Mile 0800-1 600
Belle Isle, Me, Eifion to Alter Road 0800-1600

Belle Isle, M. Eltiol to Alter Raad 0800-1600 Plain-clothes

Belle 1sic, Mt. Elliont to Alter Road 0§00-1600 Plain-clothes

Downtown Detroil, Mt. Elliott to Aumbassador Bridge) 0800-1600 Prosecution

Downtown Detroil, Mi. Eltiolt to Ambassador Bridge 0800-1600
Downtown Detzoil, Mt Ellion 1o Ambassador Bridge 0800-1600
Ambassador Bridge to Rouge River 0800-1600
Ambassader Bridge to Rouge River (¥800-1600
Training 0800-1600

NONE  Off Duy NfA

NONE  Off Duty NiA

NONE  Off Duty A )

NONE  Of Duty NIA

NONE  Continuance Of Pay 0800-1600

NONE  Aunnual Leave 0300- 1600

NONE  Adminisiralive Leave U800- 1600

NONE  Detail Qut Station 0800-1600 o

NOME  Detail Out Station 0800-1600

Department of Homeland Security, Customs and Border Protection
Sensitive But Unclassified

Total Manpower is: 14 Examined and Approved by:

(b) (7)(E) 3/10/201 1



Date 2/17/12
ROUTING AND TRANSMITTAL SLIP

TO: (Name, office symbol, room number, Initials | Date
building, Azency/Past)
A[CENEXRI® Heiroit Sector
Z
8
4,
S
L] | Action 1 | File U] | Note and Return
L] | Approval 1 | For Clearance [ ] | Per Conversation
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Joﬂint Intake Center
Transmittal Form

Date February 17, 2012

E/Border Patrol

U OO0 0000O0 0O C 0 0 d

Field Operations

Internal Affairs

Human Resources Management
Strategic Trade
Congressional Affairs

Chief Counsel

Public Affairs

Training and Development
Information and Technology
Regulations and Rulings
Office of the Commissioner
Finance

International Affairs

Air and Marine

Class 3
Management Referral

{The attached file(s) are referred to your

A4

VVY

YV VY

office for appropriate action. You have the
following options:

Assign a trained fact finder to complete an
Administrative Inquiry Report (AIR);
Conduct a local management inquiry;
Initiate immediate management action; or
Close — No Action.

Note: A record corresponding to this referral
has been created in the Joint Integrity Case
Management System (JICMS). The record must
be updated by servicing LER to document
processing activity and any corrective action(s)
taken.

Class 4 (Closed)
information Only

The attached file(s) have been closed,
and are referred to your office for
information only. No further action is
required. You have the following options:

Review for information only;

Assign a trained fact finder to complete an
Administrative Inquiry Report (AIR);
Conduct a local management inquiry; or
Initiate immediate management action.

Note: A record corresponding to this referral
has been created in the JICMS. As an
Information Only referral, no updates are
required. Howevaer, if management elects fo
initiate action, servicing LER Is responsibie for
documenting processing activity and any
corrective action(s) taken.






02/17/12
(b) (7)(E)
This complaint was received from the Office for Civil Rights and Civil Liberties (CRCL).

Please follow your normal procedures for completing the management inquiry and
coordinating with LER, but return a copy of the Management Inquiry (MI) to me at:

1300 Pennsylvania Ave. NW, Suite 8.3D
Washington, D.C. 20229

or e-mail me an electronic copy
A memorandum with further information is attached.

We will provide a response to CRCL after receipt of the MI. Please note the 180-day
deadline.

Let me know if you have any questions.

Thanks,

(b) (6), (b) (7)(C)
Assistant Chief




21712
(b) (7)(E)
This complaint was received from the Office for Civil Rights and Civil Liberties (CRCL).

This is a Class 4 allegation. The case has been closed at the JIC, but a response is still
required for CRCL. In the past, a management inquiry has been requested each time a
CRCL allegation was forwarded through the JIC.

Most CRCL allegations are more accurately categorized as complaints. These tend to
focus on general policy issues. rather than individual misconduct. At the same time, the
volume of these complaints is increasing. In order to more accurately align investigative
efforts with the category of allegation, to reduce the workload for field investigators, and
to expedite the process for all parties involved. you may now choose either of the
following options:

l. Open the case, conduct a management inquiry. and coordinate with LER, per vour
sector management inquiry protocol. If you choose to do so, please forward a copy of the
Administrative Inquiry Report (AIR) to me at CBP Office of Internal Affairs,
Investigative Operations Division, Room 8.3D.

2. Instead of a management inquiry, you may prepare an informational summary or
memorandum in response. A one- to two-page document outlining the circumstances of
the incident is suggested. You may attach any relevant documents, such as station
tracking or feeding logs. This is a general summary of the related events. It is intended
to address the complaint, rather than to investigate individual allegations of misconduet.
A sample summary is attached. Please forward your summary response 1o me.

If you suspect misconduct while gathering the facts of the incident, please coordinate
with LER to address, or notify me if the suspected misconduct warrants the creation of an
additional JIC file.

I will review and forward your response to CRCL.

Please let me know if you have any questions.

Thanks,

(b) (6), (b) (7)(C)

Assistant Chief
Office of Intern

(b) (8), (b) (7)(C)ausIERa



From: (b) (6), (b) (7)(C) PHQ.DHS.GOV]

Sent: Wednesday, February 15, 2012 5:06 PM
g (0) (6), (b) (7)(0)

Cc:
Subject: Request for Information and Documents in Short Form Complaint

I have been assigned three complaints () KUA{=) I cdacted, and redacted) for follow up.

The first complaint alleges that on July 25, 2011, at least four OFO and Border Patrol vehicles were
spotted in the east parking lot of St. Anne’s Catholic Church in, Detroit, Michigan. Allegedly, volunteers
directing traffic (there was a Monday night Mass to celebrate the Novena to St. Anne), approached the
cars to ask what was going on, but they were not given an explanation. A man who had been driving
was put in handcuffs and detained in the parking lot for nearly an hour. He was let go after Border
Patrol allegedly established that there was not a problem with his documentation. The officers
eventually agreed to move their operation off of church property after repeated protests by the church
pastor.

The second complaint [redacted].
The third complaint [redacted].
Please provide me with the following information:
e Copies of all documents related to any investigations, apprehensions, detentions, and/or
removals related to these incidents, including but not limited to I-213s and TECS records.
e Copies of all documents related to any internal investigations related to these complaints;
* Names and statements of all CBP employees involved in these encounters;
CBP orders, policies, SOPs, and/or training materials regarding enforcement activities at
sensitive locations, including but not limited to churches.

Feel free to contact me if you have any questions.

Best,

(b) (6), (b) (T)(C)

Policy Advisor
Office for Civil Rights and Civil Liberties
Department of Homeland Security

TToeemee——ae———————= J— —

WARNING: This document is LY (FOUQ). it contains information that may be
exempt from public release under the Freedom of Information It is to be controlled,

stored, handled, transmitted, distributed, and disposed of in accordance wlth DHS policy rela




(b) (7)(0)
From:

Sent: Wednesday, September 21,2011 5:31 PM
il (b) (6), (b) (7)(C)

Cc: ( 6 3 7

Subject: St. Annes Church Incident Summary - Faith Leaders Question Border Patrol Actions
As requested, here is a summary of the events that occurred.

St. Anne’'s Church is located at the intersection of Lafayette Street and St. Anne (42.19°13.03™
N/ 83.04°23.82" W). The have a parish parking lot across the street from the church that borders
the U.S. Customs Port of Entry compound and is separated by a wall.

On July 25" at about 7:12 PM. Supervisory Border Patrol Agent (SBPA PR
call from Customs Supervisor [QECQMORBIE), herein she told them that two of her Officers had

detained two suspected MS13 gang members in the aforementioned parking area. The Officers
were conductmg an external perimeter check of the Customs property. SBP dvised

RRAN 0 notify ICE Agents of the detention and she said they would not respond due to the hour
of day. SBP ent Border Patrol Agents (BPAs) E(N(M(INEA(S) MM 0 the areaas
back-up for the Customs Officers on scene. Upon arriving they met with Customs Officers |

RIOERIYISIwho had a subject named (K MIIREAOI M ctained — the other subject is

unknown. According to the responding BPAs, they saw at least four marked Customs vehicles on
the scene when they arrived.

While there, a Church representative advised all Officers and Agents that the parki
belonged to the church. Upon hearing this, the BPAs on scene notified SBPAKSEES
told them not 1o take enforcement action, but remain for officer safety reasons until the Customs
Officers received word from their chain of command as to how to resolve the incident. SBPA
hen drove to the Customs office at the U.S./Canada tunnel and personally advised
Superviso nd her Superior, of the circumstances. As the incident unfolded, parishioners
began arriving for a scheduled mass and some began to film the incident. The Parish Priest also
made an appearance and voiced his concerns.

After receiving word from their chain of command, the Customs Officers released the detained
subject and all uniformed personnel left the scene. SBP/!M&dvised the Detroit Station chain
of command of the incident immediately after it occurred.

(1)) (6), (b) (7)(C)

Sent: Wednesday, September 21, 2011 4:30 PM
s (b) (6), (b) (7)(C)

Subject: RE: Faith Leaders Question Border Patrol Actions

they were there near St Anne Church. The Agents got call from their SBPA to back -up CBP OFO

Officers at a parking lot adjacent to the church. The Agen rved a least four CBR-OFQ Officers,
one individual in handcuffs by a CBP-OFO vehicle. SBPAWVHI email the details.
(b) (6), (b) (7)(C)

2/23/2012

Page 1 of 4



Page 2 of 4

Supervisory Border Patrol Agent
Detroit Station
"Il segreto dello cose fatte e di agire!" Dante Alighieri

U 1) (6), (b) (7)(C)

Sent: Wednesday, September 21, 2011 4:09 PM
ity (b) (6), (b) (7)(C)

Subject: RE: Faith Leaders Question Border Patrol Actions

b} (6). (b) (TMC)

Please review these and see if you can speak to the agents involved, especially the one on the 4th page, where
did that event take place?

(b) (6), (b) (7)(C)

Asgsistant Chief Patrol Agent

U.S. Border Patrol/ Detroit Sector
26000 South St., Bldg 1516

No record in DTS'’s vehicle stops log or apprehension log.

(b) (6), (b) (7)(C)
Supervisory Border Patrol Agent
Detroit Station

"Il segreto dello cose fatte e di agire!" Dante Alighieri

From: (OXCQONI®

Sent: Wednesday, September 21, 2011 3:49 PM
23 (6), (b) (7)(C)

Subject: FW: Faith Leaders Question Border Patrol Actions

Here you gcw.s soon as you can, thanks.

From: [WECIROXTH®)
Sent: Wednesday, September 21, 2011 2:45 PM

() (6). (b) (7)(C)

Subject: RE: Faith Leaders Question Border Patrol Actions

We need better then thathave someone check the logs or enforce and see if you had any atrests that day at
the church, or within a quarter mile of it, and get back to us with any particulars, thanks.

2/23/2012



Page 3 of 4

Gl (0) (6), (b) (7)(C)

Sent: Wednesday, September 21, 2011 2:06 PM

b) (6), (b) (7)(C)

Subject: Re: Faith Leaders Question Border Patrol Actions

Have no clue what its about. | haven't met with them in a while.
(b) (6), (b) (7T)(C)

(®) (7)(C)

From:(B)

(
To: (b) (6), (b) (7)(C)
Sent: Wed Sep 21 13:23:59 2011
Subject: FW: Faith Leaders Question Border Patrol Actions

Youse guys know of anything that occurred on July 25" at St. Anne’s Church|il
liaison day with them?

S b) (6), (b) (7)(C)

Sent: Wednesday, September 21, 2011 1:17 PM
g (b) (6), (b) (7)(C)

Subject: Fw: Faith Leaders Question Border Patrol Actions

Gentlemen
Please see below press release in regards to Border Patrol in Detroit, Looks like they want a response from us on this
one. HQ OBP might want to take this one. This is from WWWJ CBS Radio Detroit.

Thanks _
(b) (6), (b) (7)(C

M (b)(6), (b) (7)(C)
(b) (6), (b) (7)(C)

Sent: Wed Sep 21 13;12:28 2011

Subject: FW: Faith Leaders Question Border Patrol Actions

@dhs.gov>

From: (b) (6), (b) (7)(C) @cbsradio.com]

Sent: Wednesday, September 21, 2011 1:09 PM
To: (b) (6), (b) (F}C)% dhs.gov
Subject: Faith Leaders Question Border Patrol Actions

Take a peak -- let me know if you have any comment! Thanks, (b) (6) (b) (7)(C)

Contact: (b) (6), (b) (7)(0) [@michiganimmigrationreform.org

MEDIA ADVISORY

Faith Leaders Will Gather To Question Border Patrol Action at Church,
Release National Report on Abusive Enforcement by Border Patrol

Concerned community members will gather on Wednesday, September 21st at 11:30 a.m. at St. Anne’s Catholic Church

in Detroit to raise questions about a Border Patrol enforcement action that took place at St. Anne's Church during mass
on July 25, 2011.

2/23/2012



Page 4 of 4

Advocates will also release to the media a new report by No More Deaths, which details the results of more than 13,000
interviews with migrants along the southwest border. The interviews document pattern of abuse, including individuals
suffering severe dehydration who are then routinely deprived of water; people with life-threatening medical conditions
denied treatment; children and adults being beaten during apprehensions and in custody; detainees crammed into over-
crowded cells and being subjected to extreme hot and cold, sleep deprivation, and subjecting detainees to humiliation
and other forms of psychological abuse.

Who: FathelQRQNMORBN® 04 stor, St Anne’s Church
(IO IW® ouncil on American Islamic Relations - Michigan
Representative of the office of Congressman John Conyers
Supportive Local Community and Faith Leaders
When: Wednesday, September 21st, 11:30 a.m.
Where: St. Anne’s Catholic Church, 1000 Ste. Anne Street, Detroit

www.michiganimmigrationreform.org

2/23/2012
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S

Joint Intake Center
Transmittal Form

Date February 17, 2012

Class 3
Management Referral

E/The attached file(s) are referred to your
E/Border Patrol office for appropriate action. You have the
O Field Operations following options:
, > Assign a trained fact finder to complete an
Q' Intemal Affairs Administrative Inquiry Report (AIR);
» Conduct a local management inquiry;
Q Human Resources Management » Initiate immediate management action; or
Q Strategic Trade » Close — No Action.
i . Note: A record corresponding to this referral
Q Congressional Affairs has been created in the Joint Integrity Case
Management System (JICMS). The record must
O Chief Counsel be updated by servicing LER to document
processing activity and any corrective action(s)
O Public Affairs taken.
@ Training and Development Iﬁ lf:?;:t(lg:nogﬁ)
lnformation Unly
Q Information and Technology D The attached file(s) have been closed,
. , and are referred to your office for
O Regulations and Rulings information only. No further action is
ired. You have the following options:
Q Office of the Commissioner requ ° g opiions
Q Fi » Review for information only;
Finance » Assign a trained fact finder to complete an
) . Administrative Inquiry Report (AIR);
Q International Affairs > Conduct a local management inquiry; or
) . > Initiate immediate management action,
G Air and Marine

Note: A record corresponding to this referral
has been created in the JICMS. As an
Information Only referral, no updates are
raquired. However, if management elects {o
Initiate actlon, servicing LER Is responsible for

documenting processing activity and any
corrective action(s) taken.



02/17/12
(b) (7)(E)
This complaint was received from the Office for Civil Rights and Civil Liberties (CRCL).

Please follow your normal procedures for completing the management inquiry and
coordinating with LER, but return a copy of the Management Inquiry (MI) to me at:

1300 Pennsylvania Ave. NW, Suite 8.3D
Washington, D.C. 20229

or e-mail me an electronic copy at s
A memorandum with further information is attached.

We will provide a response to CRCL after receipt of the M1. Please note the 180-day
deadline.

Let me know if you have any questions.

Thanks,

(b) (6). (b) (7)(C

Assistant Chief
Office of Internal Affairs







2/17/12

(b) (7)(E)
This complaint was received from the Office for Civil Rights and Civil Liberties (CRCL).

This is a Class 4 allegation. The case has been closed at the JIC, but a response is still
required for CRCL. In the past, a management inquiry has been requested each time a
CRCL allegation was forwarded through the JIC.

Most CRCL allegations are more accurately categorized as complaints. These tend to
focus on general policy issues, rather than individual misconduct. At the same time, the
volume of these complaints is increasing. In order to more accurately align investigative
efforts with the category of allegation, to reduce the workload for field investigators, and
to expedite the process for all parties involved, you may now choose cither of the
following options:

1. Open the case, conduct a management inquiry, and coordinate with LER, per your
sector management inquiry protocol. If you choose to do so, please forward a copy of the
Administrative Inquiry Report (AIR) to me at CBP Office of Internal Affairs,
Investigative Operations Division, Room 8.3D.

2. Instead of a management inquiry, you may prepare an informational summary or
memorandum in response. A one- to two-page document outlining the circumstances of
the incident is suggested. You may attach any relevant documents, such as station
tracking or feeding logs. This is a general summary of the related events. It is intended
to address the complaint, rather than to investigate individual allegations of misconduct.
A sample summary is attached. Please forward your summary response to me.

If you suspect misconduct while gathering the facts of the incident, please coordinate
with LER to address, or notify me if the suspected misconduct warrants the creation of an
additional JIC file.

[ will review and forward your response to CRCL.

Please let me know if you have any questions.

Thanks,




From: (b) (6), (b) (7)(C) @HQ.DHS.GOV]
Sent: Wednesday, February 15, 2012 5:06 PM

WLE(0) (6), (b) (7)(C)

Cc: IA)

Subject: Request for Information and Documents in Short Form Complaint

I have been assigned three complaints (redacted, and redacted) for follow up.

The first complaint [redacted].

The second complaint alleges that on August 6, 2011, a Border Patrol car was stationed behind Casa de
Mi Padre Evangelical church, in Lincoln Park, Michigan, during morning services. After receiving
numerous reports from the congregation, the pastor confranted the officers about why they were there.
The officers allegedly responded that they were “watching traffic,” and then departed the scene.

The third complaint [redacted].
Please provide me with the following information:

e Copies of all documents related to any investigations, apprehensions, detentions, and/or
removals related to these incidents, including but not limited to |-213s and TECS records.
s Copies of all documents related to any internal investigations related to these complaints;
Names and statements of all CBP employees involved in these encounters;
CBP orders, policies, SOPs, and/or training materials regarding enforcement activities at
sensitive locations, including but not limited to churches.

Feel free to contact me if you have any questions.

Best,

(b) (6), (b) (7)(C)
Policy Advisor
Office for Civil Rights and Civil Liberties

Department of Homeland Security
e 6. ©) (C)
(b) (6), (b) (7)(C

dhs.gov

WARNING: Thi ent is FOR OFFICIAL USE ONLY (FOUQ). It contains information that may be
exempt from public release U e Freedom of Information Act (5 U.S.C. 552). It is to be controlled,
stored, handled, transmitted, distributed, a isposed of in accordance with DHS policy relating to
FOUQ information and is not to be released to the public ersonnel who do not have a valid
“need-to-know” without prior approval of an authorized DHS official.

e —— e i S



WIORUIV O
From: (b) (6), (b) (7)(C)

Sent: Wednesday, February 22, 2012 2:56 PM
To: (b) (6), (b) (7)(C)
Subject: RE: Civil Rights/Civil Liberties rquests

(b) (6), (b) (7)(C)

| reviewed apprehension logs, vehicle stop logs, ICAD reports, and schedules. All were negative
for any activity in the surrounding zones for August 6, 2011, There was one agent assigned to

m\vhere the church is located (BPALECIRCINS -1 one agent assigned to next zone to
the south (BPA(REIMIIREBIN®) . ring day shit. Each agent was asked if they recall being in
the parking lot of the ¢ nd both agent replied that they have never been in the parking lot or
having talked to the pastor of the church. Detroit Station covers the zone to the north and Detroit
Agents do not cross over the River Rouge which separates the stations boundaries

.

Of note would be the fact that there were not any agents assigned to the same vehicle during
8/6/11 and the pastor said he confronted agents (plural). They also allege that the agents leftin a
car. The nearest sedan assigned to the area was nmhim is well south of the area (12
72 miles). Fort Street and Outer drive where the church is located is out of our Primary Operating
Domain (POD). The western edge of the POD is located appro tely two miles to the east of
the location of the alleged incident

The information given in the allegation does not match the records | have.

(b) (), (b) (7)(C)

Patrol Agent In Charge

Please review the attached IA complaint and run it to ground on vour end, | am trving to

avold a Management Inquiry, but it will be dependent on what you find out. ths

(b) (7)(E)
(b) (6), (b) (7)(C)

ssislan Jduel Patro uen
A tant Cl Patrol Agemt



G-481 Shift (33) Page 1 of |

G-481 Daily Unit Assignment Log, Shift 33
'fhce: DTM/GIB Saturday, August 06, 2011

Zone Assignment Fleet # Star # Agent Name Shift Comments

Superviory Berder Parol Agen (b) (6), (b) (7)(C), (b) (7)(E)

p Border 800-1600 4
i | B CROD-1600 46
s¢l L | (800-1600 Vessel Crewman w/OAM

I-75 Monroe County Corridor BOO-1600 75 Montoe County

ONE  Sick Leave B
INCHING OFT Duty IROH 3

{ ) i ) IROM M

[ T! ) } N B O800=1600

ONI oD ORO0-1600
[Ris e It En D800- 1 600

i )T Du o - OROO- | 60K e
ONI Ar RO 16 -

NEINE oD 1€ T
NONE O Dury 'R i¢

18001 60K

NONE Travel Stalus

NONE  Off Duty DROO- 1 600

NONE Annoal Leave 08001600

NONE MT D ORO0- 1600
] I T WO | 60D T
M WD ORO0. | 6

NLIwN ) )

NUN M [

NONE O Duty 180

NONE  Travel Status 1800-1 60

Department of Homeland Security, Customs and Border Protection

Sensitive But Unclassified

otal Manpower is: 10 Examined and Approved by

LIV

4 ﬂjl.ﬂ”] 3




Date 2/16/12
ROUTING AND TRANSMITTAL SLIP

TO: (Name, office symbol, room number, Initials | Date
building, Agency/Post)

1LACPACHICIRCHEIS e 1roit Secior

2.

3

4.

e

[T | Action [1 | File [[] | Note and Return

] | Approval [] | For Clearance [[] | Per Conversation

] | As Requested L1 [ For Correction [_] | Prepare Reply

[ | Circulate [ | For Your Information L] [ See Me

[] | Comment B | investigate [ | signature

[] | Coordination L1 | Justify

REMARKS

ile # Class Station
RCL 3 Detroit

DO NOT use this form as a RECORD of approvals, concurrences, disposals,
clearances, and similar actions

FROM: (Name. org, symbol. Agency/Post Room No. Bldg,

(b) (6), (b) (7)(C)
Assistant Chief, OBP/IA

5041-102 OPTIONAL FORM 41 (Rev. 7-76)
Prescribed by GSA
1 i
JUS. GOVERNMENT PRINTING OFFICE 1990-255-94]



Joint Intake Center
Transmittal Form

Date February 17, 2012

Class 3
Management Referral

I¥The attached file(s) are referred to your
d/Border Patrol office for appropriate action. You have the
O Fleld Operations following options:

» Assign a trained fact finder to complete an
Q Intemal Affalrs Administrative Inquiry Report (AIR);

» Conduct a local management inquiry;

Q ‘Human Resourcae Management » Initiate immediate management action; or

O Strategic Trade » Close — No Action.

. . Note: A record corresponding to this referral

Q Congressional Affairs has been created in the Joint Integrity Case
Management System (JICMS). The record must

J Chief Counsel be updated by servicing LER to document
processing aclivity and any corrective action(s)

Q Public Affairs -

O Training and Development ]ﬁ'f?:h:ég:‘o“?)

Q Information and Technology O The attached file(s) have been closed,

. . and are referred to your office for
U Regulations and Rulings information only. No further action is
ired. h t i ions:
O Office of the Commissioner required. You have the following options
, » Review for information only,

U Finance » Assign a trained fact finder to complete an
Administrative Inquiry Report (AIR);

O International Affairs » Conduct a local management inquiry; or

) ) » Initiate immediate management action,
O Air and Marine

Note: A record corresponding to this referral
has been created in the JICMS. As an
Information Only referral, no updates are
required. However, if management! elects lo
initiate action, servicing LER Is responsible for
documenting processing activity and any
corrective action(s) taken.






02/17/12
IV
This complaint was received from the Office for Civil Rights and Civil Liberties (CRCL).

Please follow your normal procedures for completing the management inquiry and
coordinating with LER, but return a copy of the Management Inquiry (MI) to me at;

1300 Pennsylvania Ave. NW, Suite 83D
Washington, D.C. 20229

(b) (6). (b) (7))

or e-mail me an electronic copy at udhs.goy
A memorandum with further information is attached.

We will provide a response to CRCL after receipt of the MI. Please note the 180-day
deadline.

Let me know if you have any questions.

Thanks.




211712

This complaint was received from the Office for Civil Rights and Civil Liberties (CRCL.).

This is a Class 4 allegation. The case has been closed at the JIC, but a response is still
required for CRCL. In the past. a management inquiry has been requested each time a
CRCL allegation was forwarded through the JIC.

Most CRCL allegations are more accurately categorized as complaints. These tend to
focus on general policy issues, rather than individual misconduct. At the same time, the
volume of these complaints is increasing. In order to more accurately align investigative
efforts with the category of allegation, to reduce the workload for field investigators, and
to expedite the process for all parties involved, you may now choose either of the
following options:

1. Open the case, conduct a management inquiry, and coordinate with LER, per your
sector management inquiry protocol. [f you choose to do so. please forward a copy of the
Administrative Inquiry Report (AIR) to me at CBP Office of Internal Affairs,
Investigative Operations Division. Room 8.3D.

2. Instead of a management inquiry, you may prepare an informational summary or
memorandum in response. A one- to two-page document outlining the circumstances of
the incident is suggested. You may attach any relevant documents, such as station
tracking or feeding logs. This is a general summary of the related events. It is intended
to address the complaint, rather than to investigate individual allegations of misconduct.
A sample summary is attached. Please forward your summary response to me.

If you suspect misconduct while gathering the facts of the incident. please coordinate
with LER to address, or notify me if the suspected misconduct warrants the creation of an
additional JIC file.

| will review and forward your response to CRCL.

Please let me know if you have any questions.

Thanks.

(b) (6), (b) (7)(C)

Assistant Chief
Ofl'u..c of lnicrndl Affairs




From: (b) (6), (b) (7)(C) @HQ.DHS.GOV]
Faw 15, 2012 5:06 PM
)NC)

Subject Request for Information and Documents in Short Form Complaint

| have been assigned three complaints (redacted, redacted, and CIRCAI=I o follow up.

The first complaint [redacted].

The second camplaint [redacted].

The third complaint alleges that on August 10, 2011 [CIKCYRUIATRN®.- .1 ch elder at St. Stephen's
Lutheran Church in Detroit, Michigan, arrived at the church at approximately 12:30 pm. He found a
single Border Patrol vehicle stationed in the parking lot. RS- || cgedly approached the agents in

the car to ask them what they were doing at the church. The agents allegedly replied that they were
making a u-turn (despite being stationary), and drove off.

Please provide me with the following information:

= Copies of all documents related to any investigations, apprehensions, detentions, and/or
removals related to these incidents, including but not limited to I-213s and TECS records.

* (Copies of all documents related to any internal investigations related to these complaints;

¢ Names and statements of all CBP employees involved in these encounters;

e CBP orders, policies, SOPs, and/or training materials regarding enforcement activities at
sensitive locations, including but not limited to ¢hurches,

Feel free to contact me if you have any questions.

Best,

(D) (B), (b) (7){C)

(b) (6), (b) (7)(C)

Policy Advisor

Office for Civil Rights and Civil Liberties
omeland Security




(b) (6), (b) (7)(C)

From: (b) (8), (b) (7)(C)

Sent: Wednesday February 22 100 AM
To: (b) (6) ( (TJ(C)

Subjecl; FW. Civi RI(: (S il Liberties rguesits
attachments: TRIGIE

(b) (6). (b} (7)(C)

After checking the ICAD report for Oct 15" there was no activity listed for anywhere near
Riverside Park or any encounters with any group of subjects. And the SBPA working that day has
no memory of any agents bringing any aliens into the station that day

Also | talked to BPASISQEBIMIS | s he second agent assigned o[ W) hich 5t
Stephens is located, he stated that he was nowhere near that church at any lime. We had two
agents assigned, each in separate vehicles in that zone and both say they were nowhere near
the church

The other listed complaint in Lincoln Park 1s in GIB's area

(b) (8), (b) (7)(C)

Subject: E: Civil igms,:'-::uil Liberties rquests

(b) (6), (b) (7)C). (b) (7)(E)

Blls=id that the system only has

| contacted radio to get ICAD reports for each date
has older copies archived but he wont be back

them stored going back to November 2019
until Friday

As for the other complaints, The St Anne's complaint was all OFO, we responded and observed
for officer safety while OFO did whatever they do. We took no action, OFO supervisor advised
SBP/ﬁahal they were going to do an SIR (not sure if they ever did or not) otified me at
home that night via text message to advise that they took no action, he said he alsc notified radio
to make sure they made an ICAD entry relating to this, from what | can remember, there is an
entry in ICAD, | remember seeing it the last time we looked into this same complaint. Don't know
why whoever it 15 complaining keeps rehashing the same thing but its getting old,

As for the St Stephens Church complaint, without an address listed, | can only assume it's the
one listed at 1235 Lawndale which is RIS That day we only had 2 agents assigned to that
zone (481 attached) BRARREEE:d BFA MOTGIO | - o to 5P RN d he said he
was never there during that time, BP ARG s off duty so | will have to foHow up when he
returns to duty




(b) (6), (b) (7)(C)

;romﬁ (6), b) (7)(C) : :
e -3 B 21' sldll= : "’J A

8 (b) (6), (b) (7)(C)
Subject: Civil Rights/Civil Liberties rquests

Review the attached 'DI's and address cach. I am trying to avoid Management Inquiries,
but depending on what you find out. we may not have that luxury. [ have the email {from

HHI‘.WHW the 07/25/2011 OFQ Church parking lot arrest. just verify that there is

Sut anvthine tosether for it thanks. (DEKGNHS)

nothing else onit. for example. dic

(b) (7)(E)

(b) (6). (b) (7)(C)

\ssistant Chiel Patrol Agent
LS. Border Patvol/ Detroit Sector
26000 South St.. Bldg 1516

Selfridge ANGB. Michigan 48015
(b) (6), (b} (7XC)

200

586




(b) (6), (b) (7)(C) dHQ.DHS.GOV]
ryary 15, 2012 5:06 PM

IA)
Subject: Request for Information and Documents in Short Form Complaint

| have been assigned three complaints (redacted, redacted, and for follow up.

The first complaint [redacted].

The second complaint [redacted].

The third complaint alleges that on August 10, 2011 [((SIXGCIMIEWIN®) - |, .irch elder at St. Stephen’s
Lutheran Church in Detroit, Michigan, arrived at the churhat ggoxlmateiv 12:30 pm. He found a
single Border Patrol vehicle stationed in the parking lot. SASURCHRY- | egedly approached the agents in

the car to ask them what they were doing at the church. The agents allegedly replied that they were
making a u-turn (despite being stationary), and drove off.

Please provide me with the following information:

e Copies of all documents related to any investigations, apprehensions, detentions, and/or
removals related to these incidents, including but not limited to [-213s and TECS records._
e Copies of all documents related to any internal investigations related to these complaints;

e Names and statements of all CBP employees involved in these encounters:

® CBP orders, policies, SOPs, and/or training materials regarding enforcement activities at
sensitive locations, including but not limited to churches.

Feel free to contact me if you have any questions.

(b) (6), (b) (V)C)

(b) (6), (b) (7)(C)

Policy Advisor

Office for Civil Rights and Civil Liberties
Department of Homeland Security

plapdl (L) (6). (b) (T)(C)

WARNMment is FOR OFFICIAL USE ONLY (FOUQ). It contains information that may be
exempt from public rMe Freedom of Information Act (5 U.S.C. 552). It is to be controlled,
stored, handled, transmitted, distribuMed of in accordance with DHS policy relating to
FOUQ information and is not to be released to the pqusonnel who do not have a valid
“need-to-know” without prior approval of an authorized DHS official.




-OFFICIALUSE-ONLY— SENSITIVE Page 10of4

DEPARTMENT OF HOMELAND SECURITY 1. CASE NUMBER
(b) (7)(E)

Immigration and Customs Enforcement PREPARED BY
Office of Professional Responsibility (b) (6) (b) (7)(C)

REPORT OF INVESTIGATION 2. REPORT NUMBER
HB 4200-01 (37), Special Agent Handbook 001

3. TITLE
WIOKOIVIOEESUPVY BORDER PATROL AGENT (PAIC)/1201 Falsification-Investigation
Related/SANDUSKY, ERIE, OH

4. FINAL RESOLUTION

5. STATUS 6. TYPE OF REPORT 7. RELATED CASES

Initial Allegation
Report

8. TOPIC
Alleged use of derogatory language in email and sworn testimony

9. SYNOPSIS
On March 1, 2012, the Joint Intake Center (JIC) Washington D.C., received an anoniousemall

.S. Customs and Border P eehon BP) Patrol Agentm Charge (PAIC)
(b) (6), (0) (T)(C)S andusky Bay, OH. PAIC} )6). ©) 7)) as allegedly referred to illegal aliens with

offensive and deroail terms in an email. As part of a lawsuit filed against the Sandusky Bay

station, PAIC|i Jalso reportedly stated under sworn testimony that the term "wets" is a
commonly used Border Patrol term and is not considered offensive.

10. CASE OFFICER (Print Name & Title) 11. COMPLETION DATE 14. ORIGIN OFFICE

(b) (6), (b) (7)(C) Joint Intake Specialist 02-MAR-2012 Joint Intake Center

12. APPROVED BY(Print Name & Title) 13. APPROVED DATE 15. TELEPHONE NUMBER

DIONOIW®) oint intake Speciaist | 02-MAR-2012 (202




-“OFFICIALUSE-ONLY- —SENSITIVE— Page 2 of 4

DEPARTMENT OF HOMELAND SECURITY 1. CASE NUMBER

(b) (7)(E)

PREPARED BY

(b) (6), (b) (7)(C)
REPORT OF INVESTIGATION
CONTINUATION 2. REPORT NUMBER

HB 4200-01 (37), Special Agent Handbook 001

10. NARRATIVE
DETAILS OF INVESTIGATION

On March 1, 2012, the Joint Intake Center (JIC), Washington D.C., received an anonymous email
regarding U.S. Customs and Border Protection (CBP) Patrol Agent in Charge (PAIC)

andusky Bay, OH. PAICas allegedly referred to illegal aliens with
offensive andterms in an email. As part of a lawsuit filed against the Sandusky Bay

station, PAIC s so reportedly stated under sworn testimony that the term "wets" is a
commonly used Border Patrol term and is not considered offensive.

The following is a recreation of the information provided in the anonymous email. No spelling,
grammar or formatting changes have been made.

<BEGIN>

This letter is to inform CBP Joint Intake Center of serious misconduct by United States Border
Patrol Agent{DIBDNBOIWI®)] Agent RISMMMR s stationed at The Sandusky Bay Station in

Sandusky, Ohio.

Agent is the station's Patrol Agent in Charge (PAIC). PAIC

is in a position of leadership and is in control of station policy.

The Sandusky Bay Station is in the middle of a lawsuit alleging civil rights violations of racial
profiling. During the discovery phase of this lawsuit, an email written by PAICwas found
to having PArefer to illegal Hispanic aliens as a derogatory/racial term of "wets".
Further, PAICKkAAN inder sworn testimony stated that the term "wets"

is NOT a derogatory term and that it is a Border Patrol term. This is an insult to other Border
Patrol Agents. If that statement were true than the whole Border Patrol is using a
racist/derogatory term. PAICHRME Sstated that is allowed to use the derogatory/racial term of

"wets" because the Hispanic community uses it to refer to themselves.

This statement is an insult to the Hispanic community. PAICied under oath to cover up
the fact that he used a racist/derogatory

term. PAICas taken gzero accountability for his actions.

Anybody in a leadership position should be held to the highest of standards and thus should NOT
use derogatory/racial. The Border Patrol's motto is "Honor First" and clearly PAIC RSl oes
not follow this and should be held accountable for his actions.

| have included the docket text for document 130 in the case of MUINIZ, et al. vs. GALLEGOS, et
al. case number 3:2009-cv-02865 as evidence.

Thank you,




DEPARTMENT OF HOMELAND SECURITY

REPORT OF INVESTIGATION
CONTINUATION
HB 4200-01 (37), Special Agent Handbook

Page 3 of 4

1. CASE NUMBER

(b) (7)(E)

PREPARED BY

(b) (6), (b) (7)(C)

2. REPORT NUMBER
001

10. NARRATIVE

| wish not to state my name for fear of retaliation against me

<END>




DEPARTMENT OF HOMELAND SECURITY

REPORT OF INVESTIGATION
Exhibit List
HB 4200-01 (37), Special Agent Handbook
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1. CASE NUMBER

(b) (7)(E)
PREPARED BY
(b) (6), (b) (7)(C)

2. REPORT NUMBER

001




(b) (6), (b) (7)(C) (L]

From: (b) (6), (b) (7)(C) [@FREIRELY!

Sent: Thursday, March 01, 2012 4:51 PM

To: JOINT INTAKE ’b) (8). (b) (7)(C
Subject: Use of a derogatory/racial term by PAIC § )RR )

This letter is to 1nform CBD JOlnt Intake Center of serious misconduct by United States

Border Patrol Agent M i s stationed at The Sandusky Bay Station

oF _Qhio.

Agent lis the station's Patrol Agent in Charge (PAIC). PAIC

is in a position of leadership and is in control of station policy.

The Sandusky Bay Station is in the middle of a lawsuit alleging civil rights viclations of
i profiling. During the discovery phase of this lawsuit, an email written by PAIC

CIREE found to having DAICWHHIMWw“refer to illegal Hispanic aliens as a

is NOT a derogatory term and that it is a Border Patrel term. This is an insult to other

Border Patrol Agents. If that statement were true than the whole Border Patrol is using a

racist/derogatory term. PAICRISERIMR:+ated that is allowed to use the derogatory/racial

term of "wets" because the Hispanic community uses it to refer to themselves.

This statement is an insult to the Hispanic community. PAICKIQERIMR - cd under ocath to

cover up the faPt that he used a racist/derogatory

term. JONOIYS - < taken zero accountability for his actions.

Enybody in a leaderuhlp position should be held to the highest of standards and thus

should NOT use derogatory/racial. The Border Patrol's motto is "Honor First" and clearly
QRIS =5 not follow this and should be held accountable for his actions.

I have included the docket text for document 130 in the case of MUINTIZ, et al. vs.

GALLECOS, et al. case number 2:2009-cv-02865 as evidence.

Thank you,
I wish not to state my name for fear of retaliation against me

Full docket text for document 130:

SEALED Motion to Vacate Veluntary Dismissal and Reinstate Claims Against the Local
Defendants and Memorandum in Support [101] f£iled by Jose Calderon, Rosa Carrillo-Vasgquez,
Jose Samuel Contreras Garcia, Farm Labor Organizing Committee, AFL-CIO, Maria de Belen
Martinez-Castro, Maria Muniz-Muniz, Emeterio Nieto-Medina, Ohio Immigrant Worker Project,
Al fonso Palafox, Jesus Rodriguez-Perez, Rocic Anani Saucedo-Carrillo, Belinda Vegsa.
Related document (s) [101] .

(Attachments: # (1) Exhibit Attica Response to Plaintiffs RFPD, # (2} Exhibit BP I-213
Incident Reports from Attica PD Referrals, # (3] Exhibit Attica PD Incident Reports teo BP,
# (4) Exhibit BP (Contact List and Roster, # (5) Exhibit Norwallk Response to Plaintiffs
RFED, #

(6) Exhibit BP I-213 Incident Reports from Norwalk PD Referrals, # (7) Exhibit Norwalk PD
Incident Reports toc BP, # (8) Exhibit Norwalk PD E-mail re BP, # (9) Exhibit BP Agent in
Charge -- Wets, # (10) BExhibit Plymouth PD Incident Report, # (11) Exhibit Plymouth
Resporise to Plaintiffs RFPD, # (12) Exhibit Plymouth PD Manual) (Mollo, Bugenio)



This letter is to inform CBP Joint Intake Center of serious misconduct by United States Border Patrol
P (o) (6). (b) (7)(C)gx ey

(b) (6), () (THC)

(b) (6}, (b) (7)(C)

s stationed at The Sandusky Bay Station in Sandusky, Ohio,
is the station's Patrol Agent in Charge (PAIC). PAIC is in a position of leadership and is in
control of station policy.

The Sandusky Bay Station is in the middle of a lawsuit alleging civil rights violations of racial profiling.

During the discovery phase of this lawsuit, an email written by PAICRESEEWas found to having PAIC

IBERERER e fer to illegal Hispanic aliens as a derogatory/racial term of "wets".

(b) (8), (b) (7N C)

Further, PAIC nder sworn testimony stated that the term "wets" is NOT a derogatory term and

that it is a Border Patrol term. This is an insult to other Border Patrol Agents. If that statement were
(b} (6), (b) (7))

true than the whole Border Patrol is using a racist/derogatory term. PAIC stated that is allowed
to use the derogatory/racial term of "wets" because the Hispanic community uses it to refer to

(b) (6), (b) [?}[D} under Oath to
has taken zero accountability

cover up the fact that he used a racist/derogatory term. PAIC)
for his actions.

Anybody in a leadership position should be held to the highest of standards and thus should NOT use
derogatory/racial. The Border Patrol's motto is "Honor First” and clearly PAIC does not foliow
this and should be held accountable for his actions.

| have included the docket text for document 130 in the case of MUINIZ, et al. vs. GALLEGOS, et al. case
number 3:2009-cv-02865 as evidence.

Thank you,

| wish not to state my name for fear of retaliation against me



Full docket text for document 130:

SEALED Motion fo Vacate Voluntary Dismissal and Reinstate Claims Against the Local
Defendants and Memorandum in Support [101] filed by Jose Calderon, Rosa Carrillo-Vasquez,
Jose Samuel Contreras Garcia, Farm Labor Organizing Committee, AFL-CIO, Maria de Belen
Martinez-Castro, Maria Muniz-Muniz, Emeterio Nieto-Medina, Ohio Immigrant Worker Project,
Alfonso Palafox, Jesus Rodriguez-Perez, Rocio Anani Saucedo-Carrillo, Belinda Vega. Related
document(s)[101]. (Attachments: # (1) Exhibit Attica Response to Plaintiffs RFPD, # (2) Exhibit
BP 1-213 Incident Reports from Attica PD Referrals, # (3) Exhibit Attica PD Incident Reports to
BP, # (4) Exhibit BP Contact List and Roster, # (5) Exhibit Norwalk Response to Plaintiffs
RFPD, # (6) Exhibit BP I-213 Incident Reports from Norwalk PD Referrals, # (7) Exhibit y
Norwalk PD Incident Reports to BP, # (8) Exhibit Norwalk PD E-mail re BP SR
i ¥ (10) Exhibit Plymouth PD Incident Report, # (11) Exhibit Plymouth
PD, # (12) Exhibit Plymouth PD Manual)Mollo, Eugenio)
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DEPARTMENT OF HOMELAND SECURITY 1. CASE NUMBER

PREPARED BY

(b) (6), (b) (7)(C)

REPORT OF INVESTIGATION 2. REPORT NUMBER
HB 4200-01 (37), Special Agent Handbook 001

3. TITLE

IONOIV(GM:=0RDER PATROL AGENT/0506 CRCL-Detainee/Alien
(Other)/SANDUSKY, ERIE, OH

4. FINAL RESOLUTION

5. STATUS 6. TYPE OF REPORT 7. RELATED CASES

Initial Allegation
Report

8. TOPIC
Alleged detainee mistreatment, U.S. Border Patrol Agent (XM XTA($IM Sandusky, OH.

9. SYNOPSIS
On Friday, June 29, 2012, the Joint Intake Center (JIC), Washington, DC, received an allegation

referred from the U.S. Department of Homeland Security (DHS), Office for Civil Rights and Civil
Liberties (CRCL), against U.S. Border Patrol Agent (BPA)_ (OXOIW(SIN for an alleged

incident of detainee mistreatment at the Sandusky Border Patrol Station in Sandusky, OH.

10. CASE OFFICER (Print Name & Title) 1. COMPLETION DATE 14. ORIGIN OFFICE

(IO OXW®)] Joint intake Specialist | 02-JUL-2012 CBP-IA SAC NY-JFK
12. APPROVED BY/(Print Name & Title) 13. APPROVED DATE 15. TELEPHONE NUMBER

IO ERWI®) oint intake Specialist 02-JUL-2012 No Phone Number

THIS DOCUMENT IS LOANED TO YOU FOR OFFICIAL USE ONLY AND REMA NS THE PROPERTY OF THE DEPARTMENT OF HOMELAND SECURITY. ANY FURTHER REQUEST FOR
DISCLOSURE OF THIS DOCUMENT OR INFORMATION CONTA NED HEREIN SHOULD BE REFERRED TO HEADQUARTERS, DEPARTMENT OF HOMELAND SECURITY, TOGETHER WITH A
COPY OF THE DOCUMENT.

HIS DOCUMENT CONTA NS INFORMATION REGARD NG CURRENT AND ON-GO NG ACTIVITIES OF A SENSITIVE NATURE. IT IS FOR THE EXCLUSIVE USE OF OFFICIAL U.S.
OVERNMENT AGENCIES AND REMAINS THE PROPERTY OF THE DEPARTMENT OF HOMELAND SECURITY IT CONTAINS NEITHER RECOMMENDATIONS NOR CONCLUSIONS OF THE
DEPARTMENT OF HOMELAND SECURITY. DISTRIBUTION OF THIS DOCUMENT HAS BEEN LIMITED AND FURTHER DISSEM NATION OR EXTRACTS FROM THE DOCUMENT MAY NOT BE

IADE WITHOUT PRIOR WRITTEN AUTHORIZATION OF THE ORIGINATOR.
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DEPARTMENT OF HOMELAND SECURITY 1. CASE NUMBER

(b) (7)(E)

PREPARED BY

(b) (6), (b) (7)(C)
REPORT OF INVESTIGATION
CONTINUATION 2. REPORT NUMBER

HB 4200-01 (37), Special Agent Handbook 001

10. NARRATIVE
On Friday, June 29, 2012, the Joint Intake Center (JIC), Washington, DC, received an allegation

referred from the U.S. Department of Homeland Security (DHS), Office for Civil Rights and Civil
Liberties (CRCL), against U.S. Border Patrol Agent (BPA) QXX ()XW[(S M or an alleged
incident of detainee mistreatment at the Sandusky Border Patrol Station in Sandusky, OH.
Details are reported herein.

DETAILS OF INVESTIGATION:

On Friday, June 29, 2012, the Joint Intake Center (JIC), Washington, DC, received an allegation
referred from the U.S. Department of Homeland Security (DHS), Office for Civil Rights and Civil
Liberties (CRCL), against U.S. Border Patrol Agent (BPA)_ OIS for an alleged

incident of detainee mistreatment at the Sandusky Border Patrol Station in Sandusky, OH.

The following email was created by [{{QXEM{DXTA(®A Senior Policy Advisor, CRCL and was
forwarded to the JIC:

<BEGIN>

From: (b) (6), (b) (7)(C) @HQ.DHS.GOV]

Sent: Friday, June 29, 2012 2:07 PM
To: CBPTASKING
Subject: Request re: Complaint No. (b) (7)(E)

ived a complaint alleging that on March 23, 2011, a Ms.{9K(Q) XD XTAI(®)

) (7)(C) was approached by a CBP agent on a bus in Toledo, Ohio.
Allegedly, the agent asked her if she was a citizen of the United States and then detained her.
When she asked to use the bathroom, several officers followed her into the Toledo bus station and
stood guard outside the bathroom until she was finished. She eventually was led to a van, where
they waited for several hours until they were taken to the Seneca County Jail station for
processing. At the station, she sat in a holding cell, waiting for an officer to respond to her request
to use the bathroom. At this point, she allegedly had spent almost 8 hours waiting in the van and
en route to the station. She eventually urinated on herself. She stayed in her urine-soaked
clothes overnight and the next day until she was transferred to a detention facility where she was
allowed to bathe.

Would you please send me any documents you have regarding the questioning and detention of
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DEPARTMENT OF HOMELAND SECURITY 1. CASE NUMBER

(b) (7)(E)

PREPARED BY

(b) (6), (b) (7)(C)
REPORT OF INVESTIGATION
CONTINUATION 2. REPORT NUMBER

HB 4200-01 (37), Special Agent Handbook 001

10. NARRATIVE

Msln particular, | would like to know when CBP transferred custody of Ms R to
ICE. Did CBP maintain custody at the Seneca County Jail station? If so, please send me
information about the set-up of the holding cell, including whether it is a dry cell. Ifitis a dry cell,

please provide me with information about how people in the holding cell are supposed to go to the
bathroom.

Please let me know if you have any questions.

Best,

(b) (6). (b) (7)(C)

(b) (6), (b) (7)(C)

Senior Policy Advisor
Office for Civil Rights and Civil Liberties
Department of Homeland Security

plap) (0) 6). (b) (7)(C)
(b) (6), (b) (7)(C) YT
<END>

<ATTACHMENTS>
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1. CASE NUMBER
(b) (N)(E)

PREPARED BY

(b) (6), (b) (7)(C)

2. REPORT NUMBER
001




(b) (6), (b) (7)(C)

Subject: FW: Request re: Complaint No. (b) (7)(E)

RAMRSMBIRON Behalf Of CBPTASKING
Sent: Friday, June 29, 2012 2:09 PM

To: IATASKING

Cc: CBPTASKING .
Subject: Request re: Complaint No. (b) (7)(E)

IA: please see below and respond directly.

Office of the Executive Secretariat
U.S. Cdstoms and Border Protection

(202) Desk)
(202) cell)
From: (b) (6), (b) (7)(C) ®HQ.DHS.GOV]

Sent: Friday, June 29, 2012 2:07 PM
To: CBPTASKING , ;
Subject: Request re: Complaint No. (b) (7)(E)

We recently received a complaint alleging that on March 23, 2011, a Ms. (b) (6), (b) (7)(C) as
approached by a CBP agent on a bus in Toledo, Ohio. Allegedly, the agent asked her if she was a citizen of the United States and
then detained her. When she asked to use the bathroom, several officers followed her into the Toledo bus station and stood guard
outside the bathroom until she was finished. She eventually was led to a van, where they waited for several hours until they were
taken to the Seneca County Jail station for processing. At the station, she sat in a holding cell, waiting for an officer to respond to
her request to use the bathroom. At this point, she allegedly had spent almost 8 hours waiting in the van and en route to the

station. She eventually urinated on herself. She stayed in her urine-soaked clothes overnight and the next day until she was
transferred to a detention facility where she was allowed to bathe.

(b) (B), () (THC)

Would you please send me any documents you have regarding the questioning and detention of Ms In particular, 1 would
like to know when CBP transferred custody of Ms |giiiSlilito ICE. Did CBP maintain custody at the Seneca County Jail station? If
so, please send me information about the set-up of the holding cell, including whether it is a dry cell. If it is a dry cell, please provide

me with information about how people in the holding cell are supposed to go to the bathroom.

Please let me know if you have any questions.

Best,

(b} (B}, (b) (7}C)

(b) (6), (b) (7)(C)
Senior Policy Advisor
Office for Civil Rights and Civil Liberties

Department of Homeland Security
(D) (6), (b) (7){(C

202
(b) (6), (b) (7 )(C) dhs.gov



WARNING: This document is USE ONLY (FOUO). It contains information that may be exempt from public

release under the Freedom of Information Act (5 U.S.C. is to be controlled, stored, handled, transmitted, distributed,
and disposed of in accordance with DHS policy relating to FOUO information and- be released to the public or other
personnel who do not have a valid “need-to-know” without prior approval of an authorized DHS offici
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~US.
( 'BORDER(

"PATROL U.S. Department of Homeland Security

Bureau ol Customs and Border Protection
U.S. Border Patrol Detroit Sectlor

26000 South St., bldg 1516

Selfridge ANGB, MI 48045

REPORT OF INVESTIGATION

Subject: Alleged detainee mistreatment File Number: Report Number: 1

Name: (b) (6), (b) (7)(C)
Title: Border Patrol Agent (b) (7)(E)

Station: Sandusky Bay, Ohio

(b) (6), (b) {7}(0)(b) (6)1 (b) (7)(0) October 29, 2012 Office:

Name N g i
Supervisory Border Patrol Agent __ (Signature) (Date) GIB/DTM
Name [WAGHEIT(® ) ( )( ) s
Assistant Chief Patrol Agenf 7 C /9?5_ /- g,tlt,;;;“
Approved By (Name & Titlep: ADate)
{
SYNOPSIS

On June 29. 2012, the Joint Intake Center (JIC) received an allegation referred from the U.S
Department of Homeland Security. Office of Civil Rights and Civil Liberties against U.S. Bordm

Patrol Agents (b) (6), (b) (7)(C)

IR an alleged incident of detainee mistreatment at the Sandusky Bay Border Patrol Station
(SBY). On July 24,2012, I, (b) (6), (b) ( SI.I[}CI'HSOI\ Border Patrol Agent, a designated Fact

Finder, was directed to conduct a management inquiry into this allegation. I conducted the interviews
of the subjects at the Sandusky Bay Station.

DETAILS OF THE INQUIRY

An Immigration and Customs Enforcement (ICE) Office of Professional Responsibility (OPR) Report
of Investigation (ROI) was received by the reporting officer on July 24, 2012, detailing the allegation.
It states that on March 23, 2011, Ms. (b) (6), (b) (7)(C) alleges that she was
held in a van for appm\tmalely eight hours, and was denied use of a restroom while being [‘JI{JCC‘WLL] al
the Seneca County Jail, resulting in her urinating on herself. Ms} hillcges that she remained in
her soiled garments overnight and into the next day until she wrived at a detention lacility.




Sandusky Bay Station (SBY) Agents conducted a two-week transportation check operation at the
Toledo, Ohio Greyhound Station in March of 2011, The bus station is located 54.1 miles west of SBY
at 811 Jefferson Avenue, Toledo, Ohio. According to Google Maps, it takes approximately an hour to
drive to the bus station from SBY. Agents participating in the operation worked a 12 p.m. to 8 p.m.
shift. On March 23, 2011, Agents —(b) (6), (b) (7)(C) arrested five subjects,
three males and two females, including M SR A o (s interviewed were unable to recall the
exact time of arrival, departure or time of arrest of MSW According to ICAD III-Dispatch
Report (ICAD), Agentheﬂ the bus station at 3:54 p.m. with two female’s enroute to SBY
for processj is unclear how long Ms BB 25 in the van but it was substantially less than 8
hours. Mswi.ates in her complaint that she used the restroom before leaving the bus station.

(b) (8), (b) (T)(C)

Agent arrived at SBY at 4:40p.m. AgentiRRRMELyas unable to recall transporting the
females. (b) (7)(E) is time stamped 4:54 p.m., as to when processing began.
At the time of the allegation, the Sandusky Bay Station was located in a renovated building in
Sandusky, Ohio and has since moved to a new facility in Port Clinton, Ohio.

Upon arrival at SBY, the five subjects were placed either in cells or on benches in the processing area.
These areas are in full view of the processing agents. Both verbal and non-verbal communication is
easily achieved. SBY’s holding cells are not equipped with toilet facilities and detainees must be
escorted a short distance to use a restroom. There were eight to ten people present at any one time
during processing. Later that evening, other agents arrived with more subjects, increasing the number
of agents and detainees present.

() (B}, {(b) (THC)

Agen an record checks concerning Ms through sector dispatch at 7:41 p.m. I believe
the actual processing of MsiiiilMilbegan at or near this time. Agen{IBEBIIE rocessed M RRAAE
and had direct communication with her for an extended period. Neither the processing agent nor any

other agents present, remembers M i questlng to use or using the restroom. Agents present

did not notice any evidence of Ms|iill0iling herself. Mswdzd not make any statements to

the agents indicating that she had soiled herself. No detainee present made any lndlcatlons verbal or

|hth {b) (THC)

eeded to use restroom or urinated on herself, (7)(C)
(RN ATRI(® ent off duty with sector dispatch at 3:54 a.m., Agen eft at 3 55 a.m.

located 42.7 mile southwest of SBY. According to Google Maps, it takes approximately an hour to
drive to the jail from SBY.

According to the I-216 Record of Persons and Property Transferred, five subjects including Ms.

SR e re transported to the jail on March 24, 2011. The I-216 was signed on March 24, 2011. No
time is noted. ICE and the jail assume custody from CBP when the subjects are brought to the jail and
the 1-216 is signed. Seneca County Jail has 10:45 a.m. as the booking time. Seneca County Jail does
not have any knowledge that Mmas soiled at the time of her arrival.




Seneca County Jail’s booking area has holding cells with large windows and benches, and is equipped
with toilets. A memorandum from{QRMRWIS A ssistant Director for Detention Management,
assigns the Seneca County Jail an “acceptable” rating for the 2011 final review.

During the booking process Ms|iiillillilihad the opportunity to make a statement regarding her
condition, which she did not. Ms.jjiikel-completed an intake questionnaire and no complaints,
medical or otherwise, were noted by her or the booking officer. Ms SAESIM—Ibooking record does not
note anything unordinary.

The reprtm g officer visited Seneca County Jail during the course of the mvestlgatlon ICE Liaison
foiitas ) (). (b) (7 ”C* Licensed Practical Nurse (LPN){QAQBEABUS o vided additional
details of Ms)skalaliliand the jail’s procedures, Following is a summary of their statements.

Upon arrival, detainees are searched and placed in holding cells until booking. It is Seneca County
Jail's procedure to immediately shower and clothe persons who have soiled garments, Documentation
of the inmate’s condition is then noted. The booking time may differ from arrival time depending on
the volume of incoming inmates.

B-1d said she was

‘ t Ms S complaints to her
concerning her treatment while at SBY. ‘I'bf tt' A scribed MSWS very polite, but
something was wrong or off about her. Ms|ilR#Vas booked and placed in a cell.

(b} (8), (b) (7HC)

LPN S\ crificd the following information. Sometime on March 25, 2011, Ms
complained of dizziness, arm numbness and was getting ill. She was taken to a hospital and was

subsequently diagnosed with having a mild stroke. MsWetumed to the jail several days later,
where she was placed on medical watch unti] her release (OR).

CONCLUSION

The facts gathered, and the evidence provided indicates that these allegations are _
UNSUBSTANTIATED. It is found that the subjects of the alleg atlon Agents (b) (8), (b) (7)(C)
(b) (6), (b) (7)(C) inEr gt gyey (b) (6), (b) (7)(C) Both the named Agents and
Seneca County Jail Officials agree that this event did not happen. The available timeline information
does not support the allegation that she was held in a van eight hours at any point while in U.S. Border

Patrol custody. Furthermore, Ms i THL}.  that she used the restroom at the Toledo, Ohio
Greyhound Station before departure. MsJj§ Jwas not taken to Seneca County Jail for processing

as stated in the complaint. Processing was completed at the Sandusky Bay Station. All agents

(] {56, () (FHC)

interviewed deny that Ms was not allowed the use of the restroom. The agents present all

stated that she or anyone else would be allowed to use the restroom if they requested. Agents present

(b} (6), (b} (T)IC]

did not notice any evidence of Ms soiling herself at any point. ({S)XGIM(IRYPI(®3)the

(k) {6}, (b) [THCH

Supervisory Border Patrol Agent (SBPA) on duty, states that he did not know of anﬁ comﬁlaims or

requests from Ms and did not see evidence of her soiling herself. SBPA id not

3



(b} (&), (b} (7)C),

field any calls from the jail regarding Ms condition or complaints. The agents do not recall
hearing anything about anyone soiling himself or herself at SBY. The Agents named left SBY at
approximately 4:00 a.m. Seneca County Jail officials did not note anything unusual or record any
complaints regarding Ms SRS fact, the officer who searched Ms tated that she

definitely did not have soiled clothing when she arrived. Further, if she had been soiled, she would
have been given the opportunity to shower and change immediately. The above-mentioned
inaccuracies and refuted allegations in the complaint, along with the number of agents and detainees

(D) (), (b) (7 HCH

present not witnessing any abnormalities associated with Ms support the finding of

UNSUBSTANTIATED.

EXHIBIT LIST

A. Email from [ ECMEIWN®Office for Civil Rights and Civil Liberties, to CBP Tasking
outlining the allegation(s).

Y\(D) (6), (D) (7)(C) ey including; DHS ROI Case (XD BRequired Appearance
and Sworn Testimony, Warning and Assurances, Weingarten, Union Advisory, and Affidavit.

c. BrARIGARIGICY packet including; DHS ROI Case (b) (7)(E) Required Appearance and
Sworn Testimony, Warning and Assurances, Weingarten, Union Advisory, and Affidavit.

packet including; DHS ROI Case (b) (7)(E) Required Appearance and
Sworn Testimony, Warning and Assurances, Weingarten, Union Advisory, and Affidavit.

E. BPA JECEKCNOXIN (S ket including; DHS ROI Case (b) (7XE) Required

Appearance and Sworn Testimony, Warning and Assurances, Weingarten, Union Advisory, and
Affidavit.

F. SBPA[EECNIWIN® packet including; Required Appearance and Sworn Testimony, Warning
and Assurances, and Affidavit.

G. EID/Enforce Record and 1-213, Record of Deportable/Inadmissible Alien.
H. ICAD III Dispatch Report (pertinent portion).

I. SBY G-259 Duty Assignment Sheet.

J. I-216, Record of Persons or Property Transferred.

K. Seneca County Sherriff's Office packet including; Booking Form, Intake Questionnaire, Medical
Screening, and Memo.

IBNCE Assistant Director for Detention Management, Seneca County Jail Annual
Review 2011



M. Google Map directions.

Designated Fact Finder (b) (6), (b) Supervisory Border Patrol Agent, of the Gibraltar Station,
14801 Middle Gibraltar Rd., Gibraltar, MI 48173, and (734)Wcan testify to the contents of
this investigation.
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(b) (6), (b) (7)(C)

e
Subject: FW: Request re; Complaint No. (b) (7)(E)
From SNMARO " Behalf Of CBPTASKING
Sent: Friday, June 29, 2012 2:09 PM
Ta: IATASKING
Cc: CBPTASKING
Subject: Request re: Complaint No (b) (7)( E)
IA: please see below and respond directly.
Office of the Executive Secretariat
U.S. Cdstoms and Border Protection
(202) Desk)
(202) Cell)
From: (b) (6), (b) (7)(C) ®HQ.DHS.GOV]
Sent: Friday, June 29, 2012 2:07 PM
To: CBPTASKING .
Subject: Request re: Complaint No JE(IREAI(=S)
We recently received a complaint alleging that on March 23, 2011, a Ms. (b) (6), (b) (7)(C) was

approached by a CBP agent on a bus in Toledo, Ohio. Allegedly, the agent asked her if she was a citizen of the United States and
then detained her. When she asked to use the bathroom, several officers followed her into the Toledo bus station and stood guard
outside the bathroom until she was finished. She eventually was led to a van, where they waited for several hours until they were
taken to the Seneca County Jail station for processing. At the station, she sat in a holding cell, waiting for an officer to respond to
her request to use the bathroom. Al this point, she allegedly had spent almost 8 hours waiting in the van and en route to the
station. She eventually urinated on herself. She stayed in her urine-soaked clothes overnight and the next day until she was
lransferred to a detention facility where she was allowed to bathe.

(B} (6), (b) (F)C)|

Would you please send me any documents you have regarding the guestioning and detention of Ms| In particular, | would
like to know when CBP transferred custody of MS.WD ICE. Did CBP maintain custody at the Seneca County Jail station? If
so, please send me information about the set-up of the holding cell, including whether it is a dry cell. Ifitis a dry cell, please provide
me with information about how people in the holding cell are supposed to go to the bathroom,

Please let me know if you have any questions.

Best,
(b) (B). (b) (7)(C)|

(b) (6), (b) (7)(C)

Senior Policy Advisor

Office for Civil Rights and Civil Liberties
Department of Homeland Security
(202) (b} (6). (b} (T)C)

(b) (6), (b) (7)(C) el




FICIAL USE ONLY (FOUO). It contains information that may be exempt from public

release under the Freedom of Information A . Itis to be controlled stored, handled, transmitted, distributed,
and disposed of in accordance with DHS policy relatlng to FOUO info is not to be released to the public or other
personnel who do not have a valid “need-to-know"” without prior approval of an authorize
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7/6/12
(b) (7)(E)
This complaint was received from the Office for Civil Rights and Civil Liberties (CRCL).

Please follow your normal procedures for completing the management inquiry and
coordinating with LER, but return a copy of the Management Inquiry (MI) to me at:

1300 Pennsylvania Ave. NW, Suite 8.3D
Washington, D.C. 20229

or e-mail me an electronic copy a{iJICIIOIE
A memorandum with further information is attached.

We will provide a response to CRCL after receipt of the MI. Please note the 180-day
deadline.

Let me know if you have any questions.

Thanks,

b) (6), (b) (7)(C)

Special Agent
Office of Internal Affairs

(b) (6), (b) (7)(C) kIR,
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1. CASE NUMBER
(b) (7)(E
PREPARED BY

(b) (6), (b) (7)(C)

REPORT OF INVESTIGATION 2. REPORT NUMBER
HB 4200-01 (37), Special Agent Handbook 001

(b) [[(S)MMEORDER PATROL AGENT/0506 CRCL-Detainee/Alien

(Other) !’SANDUSKY ERIE, OH
4. FINAL RESOLUTION

DEPARTMENT OF HOMELAND SECURITY

"?p T e ]

5. STATUS 6. TYPE OF REPORT 7. RELATED CASES
Initial Allegation
Report
8. TOPIC

Alleged detainee mistreatment, U.S. Border Patrol Agent Sandusky, OH.

9. SYNOPSIS

On Friday, June 29, 2012, the Joint Intake Center (JIC), Washington, DC, received an allegation
referred from the U.S. Department of Homeland Security (DHS), Office for Civil Rights and Civil
Liberties (CRCL), against U.S. Border Patrol Agent (BPA) KRNI or 2n alleged
incident of detainee mistreatment at the Sandusky Border Patrol Station in Sandusky, OH.

10. CASE OFFICER (Print Name & Titie) 11. COMPLETION DATE 14. ORIGIN OFFICE

[OICROIGIONN Joint intake Specialist | 02-JUL-2012 CBP-IA SAC NY-JFK
12. APPROVED BY(Print Name & Title) 13. APPROVED DATE 15. TELEPHONE NUMBER

[CINCIMENE® oint intake Specialist 02-JUL-2012 Mo Phone Number

THIS DOCUMENT 15 LOANED TO YOU FOR QFFICIAL USE ONLY AND REMAINS THE PROPERTY OF THE DEPARTMENT OF HOMELAND SECURITY ANY FURTHER REQUEST FOR
DISCLOSURE QF THIS DOCUMENT DR INFORMATION CONTAINED HEREIN SHOULD BE REFERRED TO HEADQUARTERS, DEPARTMENT OF HOMELAND SECURITY, TOGETHER WITH A
COPY OF THE DOCUMENT.

HIS DOCUMENT CONTAINS INFORMATION REGARDING CURRENT AND ON-GOING AGTIVITIES OF A SENSITIVE NATURE IT IS FOR THE EXCLUSIVE USE OF OFFICIAL U.S
GOVERNMENT AGENCIES AND REMAINS THE PROPERTY DF THE DEPARTMENT OF HOMELAND SECURITY IT CONTAINS NEITHER RECOMMENDATIONS NCR CONCLUSIONS OF THE
DEPARTMENT OF HOMELAND SECURITY. DISTRIBUTION OF THIS DOCUMENT HAS BEEN LIMITED AND FURTHER DISSEMINATION OR EXTRACTS FROM THE DOCUMENT MAY NOT BE

ADE WITHOUT PRIOR WRITTEN AUTHORIZATION OF THE ORIGINATOR
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DEPARTMENT OF HOMELAND SECURITY 1. CASE NUMBER
(b) (7)(E)

*@D* PREPARED BY
% -'_._,t-f (b) (6), (b) (7)(C)

REPORT OF INVESTIGATION
CONTINUATION
HB 4200-01 (37), Special Agent Handbook 001

2. REPORT NUMBER

10. NARRATIVE
On Friday, June 29, 2012, the Joint Intake Center (JIC), Washington, DC, received an allegation

referred from the U.S. Department of Homeland Security (DHS), Office for Civil Rights and Civil
Liberties (CRCL), against U.S. Border Patrol Agent (BPA) QTG NOIBIGN o 2n alleged

incident of detainee mistreatment at the Sandusky Border Patrol Station in Sandusky, OH.

Details are reported herein.
DETAILS OF INVESTIGATION:

On Friday, June 29, 2012, the Joint Intake Center (JIC), Washington, DC, received an allegation
referred from the U.S. Department of Homeland Security (DHS), Office for Civil Rights and Civil
Liberties (CRCL), against U.S. Border Patrol Agent (BPA) for an alleged

incident of detainee mistreatment at the Sandusky Border Patrol Station in Sandusky, OH.

The following email was created by(S)N(MI{IXEBI®)] Scnior Policy Advisor, CRCL and was
forwarded to the JIC:

<BEGIN>

From: (b) (6), (b) (7)(C) @HQ.DHS.GOV]

Sent: Friday, June 29, 2012 2:07 PM
To: CBPTASKING
Subject: Request re: Complaint No.

(b) (7)(E)

We recently received a complaint alleging that on March 23, 2011, a Ms. (XM REA(®))

(b) (6), (b) (7)(0) was approached by a CBP agent on a bus in Toledo, Ohio.
Allegedly, the agent asked her if she was a citizen of the United States and then detained her.
When she asked to use the bathroom, several officers followed her into the Toledo bus station and
stood guard outside the bathroom until she was finished. She eventually was led to a van, where
they waited for several hours until they were taken to the Seneca County Jail station for
processing. At the station, she sat in a holding cell, waiting far an officer to respond to her request
to use the bathroom. At this point, she allegedly had spent almost 8 hours waiting in the van and
en route to the station. She eventually urinated on herself. She stayed in her urine-soaked
clothes overnight and the next day until she was transferred to a detention facility where she was
allowed to bathe.

Would you please send me any documents you have regarding the questioning and detention of
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1. CASE NUMBER
__(b) (7)(E)

=r

PREPARED BY

(b) (6). (b) (7)(C)

2. REPORT NUMBER

001

10. NARRATIVE

(b) (8), (b) (7)(C)

In particular, | would like to know when CBP transferred custody of Ms

(b} (6), (b) (1)(C)

ICE. Did CBP maintain custody at the Seneca County Jail station? If so, please send me
information about the set-up of the holding cell, including whetheritis a dry cell. If itis a dry cell,
please provide me with information about how people in the holding cell are supposed to go to the

bathroom.

Please let me know if you have any questions.

Best,

(b) (6), (b) (7)(C)
Senior Policy Advisor
Office for Civil Rights and Civil Liberties

Department of Homeland Security
(b) (6), (b) (7)(C)

20
(b) (6), (b) (7)(C)

<END>

adhs.gov

<ATTACHMENTS>
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@ PREPARED BY
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Exhibit List 2. REPORT NUMBER
HE 4200-01 (37), Special Agert Handbook 001
None




YOUR REQUIRED APPEARANCE AND SWORN TESTIMONY

You are hereby directed to personally appear on _Tuesday July. 31.2006
P (Date)
before SBPACACECITIIS) at Sandusky Bay Barder Patrol Station (@@
(Name and Title) (Location)

You are advised that your willful refusal to appear, as directed herein, and provide sworn
testimony in accordance with the authority outlined in 8 CFR 103.1(¢) and 8 USC
1357(b), may be construed to be insubordination, which in and ol itself could result in
revocation of any security clearance you may hold and the institution of disciplinary
action against you, up to and including removal,

You will be questioned concerning vour knowledge of alleged misconduet relating to:
Alleged detainee mistreatment of (b) (6), (b) (7)(C) gon March 23
2011 at the Sandusky Bay Station. Specifically. it is alleged that Ms. [CHCIMGRWIS .,
made to stay in a van for 8 hours and not allowed to use the restroom, allegedly urinating
on herself,

If you are in a bargaining unit, you have a right to Union representation.
Your appearance is requested as:

A Wilness
XX A Subject

s a
Title

Signature

b) (6), (b) (7)(C
Ack.nuwlcdgememol"Rc:ccipt ) (6), (B) (7X(C)
(Employee Signature)

Date: 1-3 (-



WARNING AND ASSURANCES TO EMPLOYEE REQUIRED TO
PROVIDE INFORMATION

This is an official administrative inquiry regarding allegations of misconduct or
improper performance of official duties, In accordance with the Privacy Act of 1974, vou
arc advised that the authority to conduct this interview is contained in 8 CFR 100.2(a).

The purpose of this interview is Lo obtain information, which will assist in the
determination of whether administrative action is warranied.

You are going to be asked a number of specific questions regarding the
performance ol your official duties. You have a duty to reply to these questions and
disciplinary action, including dismissal, may be undertaken if you refuse to answer or fail
to reply fully and truthfully.

Neither your answers nor any information or evidence gained by reason of your
answers can be used against you in any criminal proceeding, except that if you knowingly
and willfully provide false statements or information in your answers. you may be
criminally prosecuted for that action. The answers you furnish and any information or
evidence resulting therefrom may be used in the course of any disciplinary proceeding
which could result in disciplinary action, including dismissal.

Acknowledgement

[ have read and understand my rights and obligations as set forth above.

prevg ) (6). (b) (7)(C)

(b) (6), (b) (T)(C
Fact Finder Cunducling Inquiry: a ITmp](}_\'cE's Signature:

(b) (6), (b) (7)(C)

1999 g 7f3;,z.a12..
Wilness: Time/Date

(January 2004)



APPENDIX H
WEINGARTEN RIGHTS

Form
Department ol Homeland Security
U.S. Customs and Border Protection

EMPLOYEE NOTIFICATION REGARDING UNION REPRESENTATION

Pursuant to 53 USC 7114(a)(2)(B) you have the right to be represented during the
interview about to take place by a person designated by the exclusively recognized labor
organization for the unit in which you work. if,

(a) you reasonably believe that the results of this interview may result in
disciplinary action against you: and

(b) you request representation.

I acknowledge receipt of the atorementioned notification of my right to representation,

(b) (8), (b) (7)(C)

-3l
Signature of Employee Date




U.S. Border Patrol
Office of Internal Audit
Advisory to Union Representative

A U. S. Border Patrol employee has requested that you participate as a union
representative in an interview being conducted by the Office of Internal Audit
(OIA). This interview is part of an official investigation being undertaken
pursuant to the OlA's authority under 8 CFR 103.1(e).

The QIA is conducting this interview in order to obtain the employee’'s account of
the matters under investigation. The OIA understands that you are entitled to
assist the employee during the course of the interview, and may pose gquestions
and attempt to clarify issues. In order to facilitate your representation of the
union, you will be afforded a reasonable opportunity to confer with the employee
during the course of the interview,

The OIA expects that you will refrain from any action that would interfere with the
OlA's legitimate interest in achieving the objective of the investigation or would
compromise its integrity. The OIA is interested in obtaining the employee's own
account of the matters under investigation. Accordingly, please do not attempt
to answer questions on behalf of the employee, dictate the employee's answers
to questions asked, or otherwise to take charge of this proceeding. In order to
maintain the integrity of this investigation, the OIA requests that you not reveal to
anyone not present at this proceeding the purpose of the interview or the
guestions asked and the answers provided.

We expect that any disagreement regarding this interview or your role as a union
representative will be resolved amicably during the course of this proceeding.
However, in order to avoid an adversarial confrontation and to achieve the
objectives of the investigation, the OIA reserves the right to (1) terminate the
interview, or (2) afford the employee the choice of either proceeding without your
participation or foregoing the opportunity to be interviewed in this matter.

Certification

| hereby certify that (b) (6)‘ (b) (7)(0) appeared at an official OIA
investigative interview as a union representative and has been provided a copy
of this Advisory.

(b) (6). (b) (7)(C) 7/21]iL

Name of OIA Investigator Date




ADMINISTRATIVE INQUIRY AFFIDAVIT
For OFFicIAL USe ONLY NOT FOR PuBLIC DISCLOSURE

l, (b) (6), (b) (7)(C) being duly sworn, do hereby depose and say:

| have been asked by Supervisory Border Patrol AgentSASURCIRAMIRI S. Customs and
Border Protection (CBP), Management Inquiries Unit, to make the following statement:

(b} (B), (b) (THC)

please stand and raise your right hand. Do you solemnly swear or affirm
that the information you are about to provide will be true and correct to the best of your
knowledge and belief?

A: Yes,

Q: You have been provided a form titled Warning and Assurances, did you understand
this form?
A: Yes.

Q: Do you understand that this is a compelled statement and that you are obligated to

answer all questions fully and truthfully?
A: Yes.

Q: Please state your full name and spell your last name.
A: (b) (6), (b) (7)(C)

Are you feeling well today?
Yes.

ls there any reason you would not be able to answer my questions today?
No.

Do you have any questions before we begin?
No.

What is your title, pay grade and duty station?
Border Patrol Agent, SARRMERIS 2 ndusky Bay Station (SBY).

\When did vou enter on duty with the United States Border Patrol?
(b) (6), (b) (7)(C)

(b) (6), (b) (T)C)

0 20 20 2P 20

Q: Were you working on the day of March 23, 20117 as shown a 259 for
the time period in question.*

Yes.

Q: What was your assignment for the day?
A: Bus station.

Q: Did you perform transit check operations at the Toledo Greyhound station?
A: Yes.

(b} (6), (b) (T)(C)

PaGE1 0OF 5

1-3-n
(AFFIANT’S INITIALS AND DATE)




ADMINISTRATIVE INQUIRY AFFIDAVIT
For OFFIciAL USE ONLY NoT For PuBLIC DISCLOSURE

Q: With whom were you working with?
A: | can’'t remember.

Q: Did you make any apprehensions that day?
A: | can't remember.

gu or any other agent present, detain or apprehend =n(b) (6), (b) (7)(C)

O _Did v
(b) (6), (b) (7)(C)

A: | can't recall the specifics of that day.

At this time (e ) {?:'{C} shown Ms. (6), (b) (7)(C) 1-213.

Q: After receiving the form titled “Your Required and Sworn Testimony”, did you review
or research the events of that day?
A: No.

Do you remember this individual?
No.

Does she speak English?
| don't know.

At approximately what time was she apprehended?
| honestly don't remember the incident.

After the apprehension, where was she placed?
| don’t remember.

Was Ms.(QECRORWN® ., chended with any others?

| don't remember.

R 2O 2O 2O 2P

. Have you discussed this event with anyone else since you were notified of the
legation?
. Yes.

In what type of vehicle was Y (P) (6), (b) transported?
| don't remember.

Did she make any requests at any time before departure?
| do not recall.

Do you recall escorting her to the bathroom at the Bus Station?
No.

xR 0 P 20 2

>) ADMINISTRATIVE INQUIRY
J-3-10
(AFFIANT’S INITIALS AND DATE) PAGE 2 of 5




ADMINISTRATIVE INQUIRY AFFIDAVIT
For OFFIcIAL USE ONLY NoT FORr PuBLIC DISCLOSURE

: Where were the subjects transported to from the Toledo Greyhound Station?
SBY in Sandusky, OH.

How long does the trip from the Toledo Greyhound Station to SBY take?
About 70 minutes.

Who transported the detainees?
| don't know.

Were any stops made along the way?

. At what time did you arrive at SBY?
| don't recall.

Upon arrival at SBY, where were the subjects placed?
In the holding area or annex, processing area.

Was Ms [(DECIRIAVB® i< ated from the others while at SBY?
No.

Was Ms. (b) (6), (b) (7)(0) to communicate with the others while at SBY?
Yes.

Was Ms. (QACHMCRONS) -/ to communicate with Agents while at SBY?
Yes.

Are detainees in full view of Agents while in the processing area?
Yes,

As for the previous questions regarding processing, do you recall this specific event?
No.

. Are your answers regarding the previous processing questions, what is regarded as
rmal SOP?
© Yes.

Were you present during the processing of V() (6), (b) (7)(C)
| don't recall.

: Who was the processing Agent?
By the 213 looks like Rt

How long did the processing take?
Do not recall.

X2 ¥Q 2P 2P 2R 2D EZR 2R 2P EZR 2P 20 20 20 2P

ADMINISTRATIVE INQUIRY

(b) (6). (b) (F)C]

1-21-12
(AFFIANT'S INITIALS AND DATE) PAGE 3 of 5




ADMINISTRATIVE INQUIRY AFFIDAVIT
For OFFIcIAL Use ONLY NoT For PuBLIC DISCLOSURE

Q: Does SBY have restroom facilities available to detainees?
A: Yes.

Q: Are the restrooms freely available, as in their cell or holding area, or do they have to
be escorted to another area to use the restroom?
A: They have to be escorted.

Q: Was Ms ((QRCNEIIWI®) offered by yourself or any others present, the use of the
restroom while at SBY?
A: | don't recall.

Q: Was Ms (QEQEQIWNS) icnicd by yourself or any others present, the use of the

restroom while at SBY?
A: | don't recall denying her, we don't deny people access to the bathroom.

Q: Did Ms [((QXCMEIRWI® make any request to yourself or any others present, to use
the restroom while at SBY?
A: | don't recall.

. Did Ms.[(QXOMEIIWN® e the restroom while at SBY?

. 1 don't recall.

Q
A
Q: Did any of the other four detainees use the restroom?
A: | don't recall.

Q: Did you at any time notice the appearance that Ms {{SJXCIREIRWI®may have wet
herself?

A: No.

Q: Did Ms.[QECQNEIWN® -t any time make any statements to you or others present
that she wet herself?

A: No.

Q: Atwhat time was Ms {RCING) transported to the Seneca County Jail?
A: | do not recall.

Q: Was Ms. (QECHGIAWNG :fcrcd the use of the restroom before departure?
A: | don't recall.

Q: Who transported Ms. (SECIM(XTHI(>

A: | don't recall.

Q: Did you transport Ms [{SECIM(XTS(®)

A: | don't recall.

ADMINISTRATIVE INQUIRY

(AFFIANT’S INITIALS AND DATE) PAGE 4 of 5



ADMINISTRATIVE INQUIRY AFFIDAVIT
For OFFICIAL USE ONLY NOT FOR PuBLIC DISCLOSURE

Q: How long is the trip to Seneca County Jail?
A: About an hour.

Q: Upon arriving at the Seneca County Jail, did Ms.{QXCMEEWN®)] appear to have wet
herself?
A: | don't recall.

Q: Upon arriving at the Seneca County Jail, did Ms [SJECRWN®) make any

statements to you or others present that she wet herself?
A: No, | didn't hear that and | don't remember anyone saying anything like that. | don’t

remember any alien eVﬁr-saying that.

Q: Is there anything else pertaining to this incident | may not have asked and you would
like to add?
A: No.

Do you solemnly swear or affirm that the information provided in this affidavit is true and
correct to the best of your knowledge and belief? Yes.

| have read the foregoing statement consisting of 5 pages, each of which | have initialed
or signed. | fully understand this statement and it is true, accurate and complete to the
best of my knowledge and belief. | made the corrections shown and placed my initials
opposite each. Should | become aware of any additional information regarding the
matter for which | provided this statement, | will promptly contact the investigator and
provide such information. | made this statement freely and voluntarily without any threats,
reward or promises of reward having been made to me in return for it.

(b) (6), (b) (7)(C)

Signature of affiant

Subscribed and sworn to before me this 31st day of

July, 2012.

sl (0 ) (6), (b) (7)( )

(b) (6), (b) (7)(C

Signature of Management (b) (6)’ (b) (7)(0)
Inquiry witness:

(b) (6), (b) (7}C)

ADMINISTRATIVE INQUIRY

=< |- 153
(AFFIANT’S INITIALS AND DATE) PAGE 5 of 5
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—OFFIGIALUBE-ONLY -SENGITIVE Page 10f4

DEPARTMENT OF HOMELAND SECURITY 1. CASE NUMBER
(b) (7)(E)
PREPARED BY
 (b) (6), (b) (7)(C)|
REPORT OF INVESTIGATION 2. REPORT NUMBER
HB 4200-01 (37), Special Agent Handbook 001
3. TITLE ‘
| ORDER PATROL AGENT/0506 CRCL-Detainee/Alien (Other)/SANDUSKY,
ERIE, OH
4. FINAL RESOLUTION

5. STATUS 6. TYPE OF REPORT 7. RELATED CASES
Initial Allegation (b) (7)(E)

Report

8. TOPIC |
Alleged detainee mistreatment, U.S. Border Patrol Agent [{)X(S) () XEPI(®3] Sandusky, OH.

9. SYNOPSIS

On Friday, June 29, 2012, the Joint Intake Center (JIC), Washington, DC, received an allegation
referred from the U.S. Department of Homeland Security (DHS), Office for thl Rights and Civil

Liberties (CRCL), against U.S. Border Patrol Agent (BPA) I XEIN XSS for an alleged

incident of detainee mistreatment at the Sandusky Border Patrol Station in Sandusky OH.

10. CASE OFFICER (Print Name & Title) 11. COMFLETION DATE 14. ORIGIN OFFICE H

(CRCIIRVOIO it intake Specialist | 02-JuL-2012 CBP-IA SAC NY-JFK
12. APPROVED BY(Print Name & Title) 13. APPROVED DATE 15. TELEPHONE NUMBER H

(XGRS it intake Specialist 02-JUL-2012 No Phone Number

THIS DOCUMENT IS LOANED TO YOU FOR OFFICIAL USE ONLY AND REMAINS THE PROPERTY OF THE DEPARTMENT OF HOMELAND SECURITY. ANY FURTHER REQUEST FOR
DISCLOSURE %ILLH&S DOCUMENT OR INFORMATION CONTAINED HEREIN SHOULD BE REFERRED TO HEADQUARTERS, DEPARTMENT OF HOMELAND SECURITY, TOGETHER WITH A
COPY OF THE UMENT.

IS DOCUMENT CONTAINS INFORMATION REGARDING CURRENT AND ON-GOING ACTIVITIES OF A SENSITIVE NATURE. IT 15 FOR THE EXCLUSIVE USE OF OFFICIAL U.S.
GOVERNMENT AGENCIES AND REMAINS THE PROPERTY OF THE DEPARTMENT OF HOMELAND SECURITY IT CONTAINS NEITHER RECOMMENDATIONS NOR CONCLUSIONS OF THE
DEPARTMENT OF HOMELAND SECURITY. DISTRIBUTION OF THIS DOCUMENT HAS BEEN LIMITED AND FURTHER DISSEMINATION OR EXTRACTS FROM THE DOCUMENT MAY NOT BE
RADE WITHOUT PRIOR WRITTEN AUTHORIZATION OF THE ORIGINATOR.
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DEPARTMENT OF HOMELAND SECURITY 1. CASE NUMBER

(b) (7)(E)
PREPARED BY ‘

(b) (6), (b) (7)(C)
REPORT OF INVESTIGATION
CONTINUATION 2. REPORT NUMBER “

HE 4200-01 (37), Special Agent Handbook 001

10. NARRATIVE
On Friday, June 29, 2012, the Joint Intake Center (JIC), Washington, DC, received an allegation

referred from the U.S. Department of Homeland Security (DHS), Office for Civil Rights and Civil
Liberties (CRCL), against U.S. Border Patrol Agent (BPA) JK{(9K(O M) XEA(® W for an alleged
incident of detainee mistreatment at the Sandusky Border Patrol Station in Sandusky, OH.

Details are reported herein.
DETAILS OF INVESTIGATION:

On Friday, June 29, 2012, the Joint Intake Center (JIC), Washington, DC, received an allegation

referred from the U.S. Department of Homeland Security (DHS), Office for Civil Rights and Civil
Liberties (CRCL), against U.S. Border Patrol Agent (BPA) (,b) CNOIUI®E o an alleged

incident of detainee mistreatment at the Sandusky Border Patrol Station in Sandusky, OH.

The following email was created (b) (6), (b) Senior Policy Advisor, CRCL and was
forwarded to the JIC:

<BEGIN>

From: ) (6) (b) (7)(0)
Sent: Friday, June 29, 2012 2:07 PM
To: CBPTASKING

Subject: Request re: Complaint No

AHQ.DHS.GOV]

(b) (7)(E)

ently received a complaint alleging that on March 23, 2011, a Ms. (b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) was approached by a CBP agent on a bus in Toledo, Ohio.
Allegedly, the agent asked her if she was a citizen of the United States and then detained her.
When she asked to use the bathroom, several officers followed her into the Toledo bus station and
stood guard outside the bathroom until she was finished. She eventually was led to a van, where
they waited for several hours until they were taken to the Seneca County Jail station for
processing. At the station, she sat in a holding cell, waiting for an officer to respond to her request
to use the bathroom. At this point, she allegedly had spent almost 8 hours waiting in the van and
en route to the station. She eventually urinated on herself. She stayed in her urine-soaked
clothes overnight and the next day until she was transferred to a detention facility where she was
allowed to bathe.

Would you please send me any documents you have regarding the questioning and detention of
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DEPARTMENT OF HOMELAND SECURITY

REPORT OF INVESTIGATION
CONTINUATION

HB 4200-01 {37), Special Agent Handbook

1. CASE NUMBER

(b) (7)(E)

PREPARED BY
(b) (6), (b) (7)(C) “

2. REPORT NUMBER
001

10. NARRATIVE

MR particular, I would like to know when CBP transferred custody of Ms.

(b} (8), (b} (THC)

ICE. Did CBP maintain custody at the Seneca County Jail station? If so, please send me
information about the set-up of the holding cell, including whether it is a dry cell. Ifitis a dry cell,
please provide me with information about how people in the holding cell are supposed to go to the

bathroom.

Please let me know if you have any questions.

Best,

(b) (6), (b) (7){C)

(b) (6), (b) (7)(C)

Senior Policy Advisor

Office for Civil Rights and Civil Liberties
Department of Homeland Security

202 (b) (), (b) (F){C)

(b) (6), (b) (7)(C)
<END>

@dhs.gov

<ATTACHMENTS>

—COFFRCHALUSEONLY- ‘—S‘ENSH’IVE
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DEPARTMENT OF HOMELAND SECURITY 1. CASE NUMBER

REPORT OF INVESTIGATION
Exhibit List
HB 4200-01 (37), Special Agent Handbook

(b) (7)(E)

PREPARED BY

b) (6), (b) (7)(C)

2. REPORT NUMBER
001

)
|

None

I



YOUR REQUIRED APPEARANCE AND SWORN TESTIMONY

You are hereby directed to personally appear on Tuesday Julv. 31, 2066 2912 0y

Sl (Date)
SSCIINEIDA () (6). (b) (7)(C)es _Sandusky Bay Border Patrol Station (@ K
(Name and Title) (Location)

You are advised that your willful refusal 1o appear, as directed herein, and provide sworn
testimony in accordance with the authority outlined in 8 CFR 103.1(e) and 8 USC
1357(b), may be construed to be insubordination, which in and of itself could result in
revocation of any security clearance you may hold and the institution of disciplinary
action against you, up to and including removal.

You will be questioned concerning your knowledge of alleged misconduct relating to:
Alleged detainee mistreatment of (b) (6), (b) (7)(C) on March 23,
2011 at the Sandusky Bay Station. Specifically, it is alleped that Ms [ECNNES(e
made to stay in a van for 8 hours and not allowed to use the restroom, allegedly urinatine
on herself,

If you are in a bargaining unit, you have a right to Union representation.
Your appearance is requested as:

A Witness
XX A Subject

1oV A

Title

Signature

(b) (6), (b) (7)(C)

Acknowledgement of Receipt:
(Employee Signature)

Date: 223}/201?



WARNING AND ASSURANCES TO EMPLOYEE REQUIRED TO
PROVIDE INFORMATION

This is an official administrative inquiry regarding allegations of misconduct or
improper performance of official duties. In accordance with the Privacy Act of 1974, you
are advised that the authority to conduct this interview is contained in 8 CFR 100.2(a).

The purpose of this interview is to obtain information. which will assist in the
determination of whether administrative action is warranted.

You are going to be asked a number of specific questions regarding the
performance of your official duties. You have a duty to reply to these questions and
disciplinary action, including dismissal, may be undertaken il you refuse to answer or [ail
to reply fully and truthfully.

Neither your answers nor any information or evidence gained by reason of your
answers can be used against you in any criminal proceeding. except that if you knowingly
and willfully provide false statements or information in your answers, you may be
criminally prosecuted for that action, The answers you furnish and any information or
evidence resulting therefrom may be used in the course of any disciplinary proceeding
which could result in disciplinary action. including dismissal.

Acknowledgement

| have read and understand my rights and obligations as set forth above.

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

s Signature:

(b) (6), (b) (7)(C)

12014 e 7;3,![2
Time/Date

Witness:

(January 2004)



APPENDIX H
WEINGARTEN RIGHTS

Form
Department of Homeland Security
U.S. Customs and Border Protection

EMPLOYEE NOTIFICATION REGARDING UNION REPRESENTATION

Pursuant to 5 USC 7114(a)(2)(B) you have the right to be represented during the
interview about to take place by a person designated by the exclusively recognized labor
organization for the unit in which you work, if,

(a) you reasonably believe that the results of this interview may result in
disciplinary action against you: and

(b) you request representation.

| acknowledge receipt of the aforementioned notification of my right to representation.




U.S. Border Patrol
Office of Internal Audit
Advisory to Union Representative

A U. S. Border Patrol employee has requested that you participate as a union
representative in an interview being conducted by the Office of Internal Audit
(OlA). This interview is part of an official investigation being undertaken
pursuant to the OIA's authority under 8 CFR 103.1(e).

The OIA is conducting this interview in order to obtain the employee's account of
the matters under investigation. The OIA understands that you are entitled to
assist the employee during the course of the interview, and may pose questions
and attempt to clarify issues. In order to facilitate your representation of the
union, you will be afforded a reasonable opportunity to confer with the employee
during the course of the interview.

The OIA expects that you will refrain from any action that would interfere with the
OIA's legitimate interest in achieving the objective of the investigation or would
compromise its integrity. The OIA is interested in obtaining the employee's own
account of the matters under investigation, Accordingly, please do not attempt
to answer questions on behalf of the employee, dictate the employee's answers
to questions asked, or otherwise to take charge of this proceeding. In order to
maintain the integrity of this investigation, the OIA requests that you not reveal to
anyone not present at this proceeding the purpose of the interview or the
questions asked and the answers provided.

We expect that any disagreement regarding this interview or your role as a union
representative will be resolved amicably during the course of this proceeding.
However, in order to avoid an adversarial confrontation and to achieve the
objectives of the investigation, the OIA reserves the right to (1) terminate the
interview, or (2) afford the employee the choice of either proceeding without your
participation or foregoing the opportunity to be interviewed in this matter.

Certification

| hereby certify that (b) (6)’ (b) (7)(C) appeared at an official OlA
investigative interview as a union representative and has been provided a copy

"‘/BIKQ,

Date




ADMINISTRATIVE INQUIRY AFFIDAVIT
For OFFIciAL Use ONLY NoOT For PuBLIC DISCLOSURE

[, (b) (6), (b) (7)(C) being duly sworn, do hereby depose and say:

| have been asked by Supervisory Border Patrol Agent QAR ) S. Customs and
Border Protection (CBP), Management Inquiries Unit, to make the following statement:

(SECIRMORBIN®) o case stand and raise your right hand. Do you solemnly swear or
affirm that the information you are about to provide will be true and correct to the best of
your knowledge and belief?

A: Yes | do.

Q: You have been provided a form titled Warning and Assurances, did you understand

this form?
A: Yes.

Q: Do you understand that this is a compelled statement and that you are obligated to
answer all questions fully and truthfully?

A: Yes.

Q: name.

A:

Q: Are you feeling well today?

A Yes.

Q: Is there any reason you would not be able to answer my questions today?
A: No.

Q: Do you have any guestions before we begin?

A: No.

Q: What is your title, pay grade and duty station?

A: Border Patrol Agent, Sandusky Bay.

Q: When did vou enter on duty with the United States Border Patrol?

I (b) (6), (b) (7)(C

Q: Were you working on the day of March 23, 20117

A: Yes, | believe so.

Q: What was your assignment for the day?

A: Assigned to bus check detail.

Q: Did you perform transit check operations at the Toledo Greyhound station?
Al Yes.

(b) (6), (b) (7){C),

PAGE1OF 5
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ADMINISTRATIVE INQUIRY AFFIDAVIT
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Q: With whom were you working with?
A: Agent (b) (6), (b) (7)(C) as there periodically.

Q: Did you make any apprehensions that day?

A: Yes.
Q: Did ﬁcu or any other agent present, detain or apprehend eu(D) (6), (b) (7)(C)
A: Yes.

Q: Do you remember this individual?
A: Yes.

Q: Does she speak English?
A. Yeas

Q: At approximately what time was she apprehended?
A: | don't recall.

Q: Was Ms SQRCINGY apprehended with any others?
A: Yes.

Q: How many?
A: | don't recall.

Q: Were any of the other individuals female?
A: | believe so.

Q: After the apprehension, where was she placed?
A: | don't recall.

Q: Atany time was she placed in a van?
A: | don't recall, some sort of unit.

Q: How long was she in the transport vehicle before you departed for the Sandusky Bay
Station (SBY)?
A: | don't recall.

Q: Did she make any requests at any time before departure?
A: | don't remember.

Q: Did Ms.[QECIMIEWN® -quest to use the restroom?

A: | don't recall.

Q: Did Ms. (QECHOEWI®) - the restroom?
A: | don't recall.

7)(C) 7/ 1 i,/ l 1 ADMINISTRATIVE INQUIRY

(AFFIANT1S INITIALS AND DATE) PAGE 2 of 5
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Where were the subjects transported to from the Toledo Greyhound Station?
To SBY.

How long does the trip from the Toledo Greyhound Station to SBY take?
Roughly an hour, hour 15 minutes.

Who transported the indiviuals?
| don't recall.

Were any stops made along the way?
Not that | recall.

At what time did you arrive at SBY?
| don't recall.

Upon arrival at SBY, where were the subjects placed?
In the processing detention area.

Was Ms. (6), (b) isofated from the others while at SBY?
Not that | recall.

Was Ms [CAC IR b c to communicate with the others while at SBY?
Yes.

Was Ms. (QECQECIWIS) abie to communicate with Agents while at SBY?
Yes.

Are detainees in full view of Agents while in the processing area?
: Yes.

Were you present during the processing of Ms. ({8}
Yes.

. How long did the processing take?
| don't recall.

Who was the processing Agent?
| was.

: Was Ms. [(SXCROAA®) i, your view the whole time?
. Whenever | was present in the processing room, there was a significant amount of
eople she wasn't the only one | processed.

IO 2O PO PO 2O 2O 20 2O 20 PO B0 PO PO >0

Q: While processing did you have significant dialogue with Ms. [(SECHR(SXEI(®)
A: Yes.

(b) (8), (b) (7)(C)

7/3 l_.!/ | ;o ADMINISTRATIVE INQUIRY
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Q: Does SBY have restroom facilities available to detainees ?
A: Yes.

Q: Are the restrooms freely available, as in their cell or holding area, or do they have to
be escorted to another area to use the restroom?
A: They are available in the processing area which they have to be escorted to.

Q: Was Ms. [(QEQRGEG®) ffered by yourself or any others present, the use of the
restroom while at SBY?
A: Yes.

ORRWEN (D) (6), (b) (7)(C) KIgTEe by yourself or any others present, the use of the
restroom while at SBY?
A: Not that | recall.

Q: Did Ms. (CRSURQIWIS) oke any request to yourself or any others present, to use
the restroom while at SBY?
A: | don't recall.

Q: Did Ms (QECHMEOEQR® < the restroom while at SBY?
A: |don't recall.

Q: Did you at any time notice the appearance that Yy (b) (6), (b) (7)(C) ay have wet

herself?
A: Not that | recall.

R RV (P) (6). (b) (7)(C)Ees any time make any statements to you or others present
that she wet herself?
A: No.

. At what time was Ms. (XGRS transported to the Seneca County Jail?
| don't recall.

Did you transport Ms. (KGNS

No.

Was Ms[(DECQBMEIWN® - ffered the use of the restroom before departure?
| don't recall.

Who transported Y8 (b) (6), (b) (7)(C)

| don't know.

D 2O 2P 2P 2P

: How long is the trip to Seneca County Jail?
. Approximately 45 minutes to an hour.

A

(b) (), (R) (7)(C

_7/?:’& /‘-2/ ADMINISTRATIVE INQUIRY
|
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Q: When was the last time you saw Ms. [QEGEOIQLS)

A: Whenever | processed her.

Q: Atthat time, did she appear to or make any statements that she wet herself?

A: No.

Q: Is there anything else pertaining to this incident | may not have asked and you would
like to add?

A: No.

Do you solemnly swear or affirm that the information provided in this affidavit is true and
correct to the best of your knowledge and belief? Yes.

| have read the foregoing statement consisting of 5 pages, each of which | have initialed
or signed. | fully understand this statement and it is true, accurate and complete to the
best of my knowledge and belief. | made the corrections shown and placed my initials
opposite each. Should | become aware of any additional information regarding the
matter for which | provided this statement, | will promptly contact the investigator and
provide such information. | made this statement freely and voluntarily without any threats,
reward or promises of reward having been made to me in return for it.

(b) (6), (b) (7)(C)
Signa urﬁ or arfan

Subscribed and sworn to before me this 31st day of

July, 2012.

EAmduealall (0) (6), (b) (7)(C)

(b) (6). (b) (7)(C)

(b) (6), (b) (7)(C)

Signature of Management
Inquiry witness:

b) (6), (b) (7)(C,

7/‘1-] “,-L ADMINISTRATIVE INQUIRY
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DEPARTMENT OF HOMELAND SECURITY

REPORT OF INVESTIGATION
HB 4200-01 (37), Special Agent Handbook

Page 1 of 4

1. CASE NUMBER
(b) (7)(E)
PREPARED BY

(b) (6), (b) (7)(C)

2. REPORT NUMBER
001

[3. TITLE
GENOXN®s UPERVISORY BORDER PATROL AGENT/0506 CRCL-Detainee/Alien

| (Other)/SANDUSKY, ERIE, OH

4. FINAL RESOLUTION

5. STATUS 6. TYPE OF REPORT 7. RELATED CASES

Initial Allegation (b) (7)(E)

Report

8. TOPIC
Alleged detainee mistreatment, U.S. Border Patrol Agent

WICRORWN® S andusky, OH.

On Friday, June 29, 2012, the Joint Intake Center (JIC), Washington, DC, received an allegation

Liberties (CRCL), against U.S. Border Patrol Agent (BPA) [{s)]

N M)or an alleged

incident of detainee mistreatment at the Sandusky Border Patrol Station in Sandusky, OH.

9. SYNOPSIS
referred from the U.S. Department of Homeland Security (DHS), Office for Civil Rights and Civil
(6)

10. CASE OFFICER (Print Name & Title) 11, COMPLETION DATE
(CEQRCEPNS) Joint intake Specialist | 02-JUL-2012

14. ORIGIN OFFICE

CBP-IA SAC NY-JFK

12. APPROVED BY(Print Name & Title) 13. APPROVED DATE

(DXCINEEGI®) joint intake Specialist 02-JUL-2012

15. TELEPHONE NUMBER

No Phonea Number

COPY OF THE DOCUMENT.

MADE WITHOUT PRIOR WRITTEN AUTHORIZATION OF THE ORIGINATOR,

~OFFIGIAL USEBNEY- —SENSHHVE—

THIS DOCUMENT IS LOANED TO YOU FOR OFFICIAL USE ONLY AND REMAINS THE PROPERTY OF THE DEPARTMENT OF HOMELAND SECURITY. ANY FURTHER REQUEST FOR
DISCLOSURE OF THIS DOCUMENT OR INFORMATION CONTAINED HEREIN SHOULD BE REFERRED TO HEADQUARTERS, DEPARTMENT OF HOMELAND SECURITY, TOGETHER WITH A

HI5 DOCUMENT CONTAINS INFORMATION REGARDING CURRENT AND ON-GOING ACTIWVITIES OF A SENSITIVE NATURE. IT IS FOR THE EXCLUSIVE USE OF OFFICIAL U.S,
OVERNMENT AGENCIES AND REMAINS THE PROPERTY OF THE DEPARTMENT OF HOMELAND SECURITY IT CONTAINS NEITHER RECOMMENDATIONS NOR CONCLUSIONS OF THE
DEPARTMENT OF HOMELAND SECURITY, DISTRIBUTION OF THIS DOCUMENT HAS BEEN LIMITED AND FURTHER DISSEMINATION OR EXTRACTS FROM THE DOCUMENT MAY NOT BE

|
|

—
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DEPARTMENT OF HOMELAND SECURITY 1. CASE NUMBER

(b) (7)(E)

PREPARED BY

(b) (6), (b) (7
REPORT OF INVESTIGATION

| CONTINUATION 2. REPORT NUMBER

l HB 4200-01 (37), Special Agent Handbook 001

10. NARRATIVE
On Friday, June 29, 2012, the Joint Intake Center (JIC), Washington, DC, received an allegation

referred from the U.S. Department of Homeland Security (DHS), Office for Civil Rights and Civil
Liberties (CRCL), against U.S. Border Patrol Agent (BPA)hf (OECIEW(®Rfor an alleged
incident of detainee mistreatment at the Sandusky Border Patrol Station in Sandusky, OH.
Details are reported herein.

DETAILS OF INVESTIGATION:

On Friday, June 29, 2012, the Joint Intake Center (JIC), Washington, DC, received an allegation
referred from the U.S. Department of Homeland Security (DHS), Office for Civil Rights and Civil
Liberties (CRCL), against U.S. Border Patrol Agent (BPA)({SXEIM()XER(®] for an alleged
incident of detainee mistreatment at the Sandusky Border Patrol Station in Sandusky, OH.

The following email was created by E(XCIM(IRYI®IN Senior Policy Advisor, CRCL and was
forwarded to the JIC:

<BEGIN>

From: (b) (6), (b) (7)(C
Sent: Friday, June 29, 2012 2:07 PM
(b) (7)(E)

To: CBPTASKING

Subject: Request re: Complaint No,

We recently received a complaint alleging that on March 23, 2011, a Ms.\i«
-mmmhwas approached by a CBP agent on a bus in Toledo, Ohio.
Allegedly, the agent asked her if she was a citizen of the United States and then detained her.
When she asked to use the bathroom, several officers followed her into the Toledo bus station and
stood guard outside the bathroom until she was finished. She eventually was led to a van, where
they waited for several hours until they were taken to the Seneca County Jail station for
processing. At the station, she sat in a holding cell, waiting for an officer to respond to her request
to use the bathroom. At this point, she allegedly had spent almost 8 hours waiting in the van and
en route to the station. She eventually urinated on herself. She stayed in her urine-soaked
clothes overnight and the next day until she was transferred to a detention facility where she was
allowed to bathe.

AHQ.DHS.GOV]

Would you please send me any documents you have regarding the questioning and detention of

—OFFCIALUSE-ONLY- -SENSHIVE—



-OFFICIAL-USE-ONLY- —SENSITVE- Page 3 of 4

(b) (7)(E)

PREPARED BY

(b) (6), (b) (7)(C)

REPORT OF INVESTIGATION “

DEPARTMENT OF HOMELAND SECURITY 1. CASE NUMBER “

CONTINUATION 2. REPORT NUMBER

HB 4200-01 (37), Special Agent Handbook 001

10. NARRATIVE

(b} (B), (D) (THC)

(B} (6], (B) (7XC)

In particular, | would like to know when CBP transferred custody of Ms.
ICE. Did CBP maintain custody at the Seneca County Jail station? If so, please send me
information about the set-up of the holding cell, including whether it is a dry cell. Ifitis a dry cell,
please provide me with information about how people in the holding cell are supposed to go to the
bathroom.

Please let me know if you have any questions.

(b) (6), (b) (7)(C)

Senior Policy Advisor

Office for Civil Rights and Civil Liberties
Department of Homeland Security

202 Jr.,t' ) (6), (b) (T}C)
(b) (6), (b) (7)(C) @LLEX

<END>

<ATTACHMENTS>




DEPARTMENT OF HOMELAND SECURITY

REPORT OF INVESTIGATION
Exhibit List
HB 4200-01 (37), Special Agent Handbook

Page 4 of 4

1. CASE NUMBER

(b) (7)(E)
PREPARED BY

(b) (6), (b) (7)(C)

2. REPORT NUMBER
001

|




YOUR REQUIRED APPEARANCE AND SWORN TESTIMONY

You are hereby directed to personally appear on _Tuesday July, 31, 2006

: = (Date)
before dSBP."\ AR« Sandusky Bay Border Patrol Station (@
(Name and Title) (Location)

You are advised that your willful refusal to appear, as directed herein, and provide sworn
testimony in accordance with the authority outlined in 8 CFR 103.1(e) and 8 USC
1357(b), may be construed to be insubordination, which in and of itself could result in
revocation of any security clearance you may hold and the institution of disciplinary
action against you, up to and including removal.

You will be questioned concerning your knowledge of alleged misconduct relating to:

Alleged detainee mistreatment of (b) (6), (b) (7)(C) B 0 \arch 23,
2011 at the Sandusky Bav Station. Specifically. it is alleped that Ms. (b) (6), (b) (7)(C
made to stav in a van for 8 hours and not allowed to use the restroom. allegedly urinating

on herself

[f you are in a bargaining unit, you have a right to Union representation.
Your appearance is requested as:

A Witness

XX A Subject

g (b) (6), (b) (7)(C)

Signature

Acknowledgement of Receipt:
(Employee Signature)

IJuu::__Z{_:_S//-" &



ADMINISTRATIVE WARNING ACKNOWLEDGMENT — NON-
BARGAINING UNIT EMPLOYEES

Form
Department of Homeland Security
U.S. Customs and Border Protection

For Non-Bargaining Unit Employees

[, the undersigned employee of United States Customs and Border Protection, hereby
acknowledge receipl of the Administrative Warning. | understand:

o = Y (B (7MW C) % . - 4
That gy 2 ©). () (1 }{-C-} acting as the Designated Agency Fact Finder, has been
charged with conducting an official inquiry,

I have been informed this inquiry is solely administrative in nature.

| understand 1 have a duty to respond to written or oral questions fully, truthfully, and
under oath. I also must provide documents and other materials concerning matters of
official interest when directed to do so by the Designated Agency Fact Finder.

I have been informed that I may be subject to disciplinary action, up to and including
removal from the agency (termination of employment) for my lailure or refusal to answer
proper questions relating to the performance of my duties as an employee of U.S.
Customs and Border Protection.

| have been informed that I may also be subject to criminal prosecution and/or
administrative disciplinary action for any false answer that | give to any questions.

(b) (6), (b) (7)(C)

-~

ignature of Employee:

Date: ;7]_3_'[11 Time: [1:20 s~

(b)

C)




WARNING AND ASSURANCES TO EMPLOYEE REQUIRED TO
PROVIDE INFORMATION

This is an official administrative inquiry regarding allegations ol misconduct or
improper performance of official duties. In accordance with the Privacy Act of 1974, you
are advised that the authority to conduet this interview is contained in 8 CFR 100.2(a).

The purpose of this interview is to obtain information. which will assist in the
determination of whether administrative action is warranted.

You are going to be asked a number of specitic questions regarding the
performance of your official duties. You have a duty to reply to these questions and
disciplinary action, including dismissal. may be undertaken if you refuse to answer or fail
to reply [ully and truthfully.

Neither your answers nor any information or evidence gained by reason of your
answers can be used against you in any criminal proceeding. except that if you knowingly
and willfully provide false statements or information in your answers. you may be
criminally prosecuted lor that action. The answers you {urnish and any information or
evidence resulting therefrom may be used in the course of any disciplinary proceeding
which could result in disciplinary action. including dismissal,

Acknowledgement

I have read and understand my rights and obligations as set forth above,

(b) (6), (k) (7)(C)

(b) (7)(C)

Employee’s Signature:

onducting Ihdulry:

(b) (6), (b) (7)(C

Witness:

25 0 /31T
['ime/Date

(January 2004)



ADMINISTRATIVE INQUIRY AFFIDAVIT
FoRr OFFIcIAL USE ONLY NOT FOR PuBLIC DISCLOSURE

| AQACRANS i duly sworn, do hereby depose and say:

| have been asked by Supervisory Border Patrol Agent AR U S. Customs and
Border Protection (CBP), Management Inquiries Unit, to make the following statement:

() (6). (0) (7)(C)

please stand and raise your right hand. Do you solemnly swear or affirm
that the information you are about to provide will be true and correct to the best of your
knowledge and belief?

A: Yes.

Q: You have been provided a form titled Warning and Assurances, did you understand
this form?
A: Yes.

Q: Do you understand that this is a compelled statement and that you are obligated to
answer all questions fully and truthfully?
A: Yes.

Q: Please state your full name and spell your last name.
A: (b) (6), (b) (7)(C)

Are you feeling well today?
Yes.

Is there any reason you would not be able to answer my questions today?
No.

Do you have any questions before we begin?
No.

What is your title, pay grade and duty station?
Supervisory Border Patrol AgentWSendusky Bay.

: When did you enter on duty with the United States Border Patrol?
a(b) (6), (b) (7)(C)

Were you working on the day of March 23, 20117
Yes.

What was your assignment for the day?
Transportation check in Toledo.

Did you perform transit check operations at the Toledo Greyhound station?
Yes.

>0 20 2P 2O TO PO 2P EO

(b) (6), (b) (7)(C) : PaGe 1 0F 5
/2012 g
(AFFIANT’S INITIALS AND DATE)
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Q
Jat

Q

A:

(b) (6), (b) (7)(C)

»

>0 >0 >

G0 O ®O O PO »0 2D 2O 2P

o Py

. With whom were you working with?
! (b) (6), (b) (7)(C)

. Did you make any apprehensions that day?
| don't specifically remember if | made any arrests, but | was there.

Did vou or any other agent present, detain or apprehend an (XX ®)

Yes.

Dc you remember this individual?
Yes.

Does she speak English?
Yes.

At approximately what time was she apprehended?
| want to say around 4, but I'm not exactly sure.

Was Ms (QECRERW®)- »prehended with any others?

She was travelling alone, but there were several other apprehensions.

How many?
4 to 5.

Were any of the other individuals female?
Yes, | believe there was one other female.

After the apprehension, where was she placed?
Much of the time she was outside the station sitting next to the wall.

Was she placed in a van at anytime?
She probably was.

How long was she in the van before you departed for the Sandusky Bay Station
BY)?
| don't specifically recall.

. Did she make any requests at any time before departure?

. | know we escorted her to the bathroom at least once.

- At what time was Ms (QXCIMGIR® - o\ cd to use the restroom?

. | don't recall the specific time.

. Where were the subjects transported to from the Toledo Greyhound Station?
Directly to Sandusky Station on Market St.

ADNMINISTRATIVE INQUIRY

PAGE 2 of 5
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P

P 2O 20 2P ZP 20 2R 20 2P 2L 2P 2O

How long does the trip from the Toledo Greyhound Station to SBY take?
About an hour 15 minutes.

Were any stops made along the way?
No.

Did you transport?
| believe Agen i

transported.

At what time did you arrive at SBY?
| don't recall specifically.

Upon arrival at SBY, where were the subjects placed?
They were placed in our holding area where we do our processing.

Was Ms.[(SRCIMEIREIN® isolated from the others while at SBY?
She was sitting on a bench not in one of the cages.

Was Ms.[(QECBIAINR) 1| 10 communicate with the others while at SBY?
Yes.

wWas Ms. (QECQBCIEINS) - (e to communicate with Agents while at SBY?
Yes.

Are detainees in full view of Agents while in the processing area?
Yes.

Were you present during the processing of Ms. ((JACHEGINTI®)

At times, not the whole time.

Who was the processing Agent?
| believe [QICEOIWI(E

How long did the processing take?
| don’t know specifically how long her processing took because we had several other

cases going on.

Q:
A

Q;

Does SBY have restroom facilities available to detainees ?
Yes.

Are the restrooms freely available, as in their cell or holding area, or do they have to

be escorted to another area to use the restroom?

A:

(b) (6), (b) (7)(C)

It's in the processing area and they can use it.

7/3 i /{Z ADMINISTRATIVE INQUIRY

(AFFIANT’S INITIALS AND DATE) PAGE 3 of 5
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Q: Was Ms [(SXCMIAW®fered by yourself or any others present, the use of the
restroom while at SBY?

A: As always, we always do.

Q: Was Ms [QACCUN®)onicd by yourself or any others present, the use of the
restroom while at SBY?
A: Definitely not by myself and I'm not aware of anyone else doing either.

Q: Did Ms. [QEQEQIWK®)ake any request to yourself or any others present, to use
the restroom while at SBY?
A: | don't specifically recall but, if she asked she would have been allowed to.

Did Ms. (QECQRMGAN®) <o the restroom while at SBY?
I'm not sure. | would assume so.

Did anyone in that group use the restroom?
They always do, yes.

R =R =0

Did you at any time notice the appearance that Ms CUXCURCIEI®) may have wet
herself?
A: No.

Q: Did Ms. QXMW - =y time make any statements to you or others present
that she wet herself?
A: Not that I'm aware of.

At what time was Ms JECBIRWN®) iransported to the Seneca County Jail?
I'm not sure, it would be after 11:30 pm or so.

: Was Ms.(QECMEEN® i rcd the use of the restroom before departure?
' Yes,

Q:

A

Q

A

Q: Who transported (o) (6). (b) (7)(C)

A: I'm not sure.

Q: Did you transport Ms. (b) (6), (b) (7)(C)
A
Q
A
Q:

. | believe | may have, | looked back at my T&A it showed that | transported to Seneca.

. How long is the trip to Seneca County Jail?
. Slightly over an hour, about the same as Toledo.

: Did notice the appearance that Ms. OEOMOIW® oy have wet herself upon
arrival at Seneca County Jail?

A: No.

(b) (6), (b) (7)(C) _7/ //fZ_ ADMINISTRATIVE INQUIRY
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Q: Did Ms.[QNCRIIN®) make any statements to you or others present that she wet

herself upon arrival at Seneca County Jail?
A: No..

Q: Is there anything else pertaining to this incident | may not have asked and you would
like to add?

A: Jus t that I'm not aware, theres no way she wouldn't be allowed to use the bathroom,

it's common practice to allow them to use the restroom prior to transport.

Do you solemnly swear or affirm that the information provided in this affidavit is true and
correct to the best of your knowledge and belief? | do.

| have read the foregoing statement consisting of 5 pages, each of which | have initialed
or signed. | fully understand this statement and it is true, accurate and complete to the
best of my knowledge and belief. | made the corrections shown and placed my initials
opposite each. Should | become aware of any additional information regarding the
matter for which | provided this statement, | will promptly contact the investigator and
provide such information. | made this statement freely and voluntarily without any threats,
reward or promises of reward having been made to me in return for it.

(b) (6), (b) (7)(C)

Signature of affiant

Subscribed and sworn to before me this 31st day of

July, 2012.

Signature ofManagement (6), (b) (7)(0)

Inquiry investigator:
SBPA [WISNCE(®)

(b) (6), (b) (7)(C)

Signature of Manageme
Inquiry witness:

(b) (6), (b) (7)(C) DMINISTRATIVE INQUIRY
Japrpg. 0 '

(AFFIANT'S INITIALS AND DATE) Pace 5 of 5



EXHIBIT “E”



—OFRRIGIAL-USE-ONLY- —SENSIIVE- Page 1 of 4

DEPARTMENT OF HOMELAND SECURITY 1. CASE NUMBER

(b) (7)(E)

PREPARED BY
(b) (6), (b) (7)(C "

REPORT OF INVESTIGATION 2. REPORT NUMBER
HB 4200-01 (37), Special Agent Handbook 001

(b) (6), (b) (7)(C) BORDER PATROL AGENT/0506 CRCL-Detainee/Alien
(Other)/SANDUSKY, ERIE, OH
4. FINAL RESOLUTION ”

Initial Allegation (b) (7)(E)

1 Report
[ 8. TOPIC

Alleged detainee mistreatment, U.S. Border Patrol Agent (b) (6), (b) (7)(0) Sandusky,
OH.
9. SYNOPSIS

On Friday, June 29, 2012, the Joint Intake Center (JIC), Washington, DC, received an allegation
referred from the U.S. Department of Homeland Security (DHS), Office for Civil Rights and Civil
Liberties (CRCL), against U.S. Border Patrol Agent (BPA) (b) (6), (b) (7)(C)  LlEl
alleged incident of detainee mistreatment at the Sandusky Border Patrol Station in Sandusky, OH.

5. STATUS 6. TYPE OF REPORT 7. RELATED CASES “

10. CASE OFFICER (Print Name & Title) 11. COMPLETION DATE 14. ORIGIN OFFICE “
(QECREORCP®) soint intake Speciatist | 02-JUL-2012 CBP-1A SAG NY~JFK

12. APPROVED BY(Print Name & Title) 13. APPROVED DATE 15. TELEPHONE NUMBER ‘j
(b) (8). (b) (7)(C) P 02-JUL-2012 No Phone Number '

THIS DOCUMENT 15 LOANED TO YOU FOR OFFICIAL USE ONLY AND REMAINS THE PROPERTY OF THE DEPARTMENT OF HOMELAND SECURITY. ANY FURTHER REQUEST FOR
gig%g%u&e D;:JEHISEWJHENT OR INFORMATION CONTAINED HEREIN SHOULD BE REFERRED TO HEADQUARTERS, DEPARTMENT OF HOMELAND SECURITY, TOGETHER WITH A
E UMENT.

|[THIS DOCUMENT CONTAINS INFORMATION REGARDING CURRENT AND ON-GOING ACTIVITIES OF A SENSITIVE NATURE. IT IS FOR THE EXCLUSIVE USE OF OFFICIAL US. |
OVERNMENT AGENCIES AND REMAINS THE PROPERTY OF THE DEPARTMENT OF HOMELAND SECURITY IT CONTAINS NEITHER RECOMMENDATIONS NOR CONCLUSIONS OF THE
DEPARTMENT OF HOMELAND SECURITY. DISTRIBUTION OF THIS DOCUMENT HAS BEEN LIMITED AND FURTHER DISSEMINATION OR EXTRACTS FROM THE DOCUMENT MAY NOT BE
IMADE WITHOUT PRIOR WRITTEN AUTHORIZATION OF THE ORIGINATOR,
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DEPARTMENT OF HOMELAND SECURITY 1. CASE NUMBER

(b) (7)(E)

PREPARED BY

(b) (6), (b) (7)(C)
REPORT OF INVESTIGATION
CONTINUATION 2. REPORT NUMBER

HB 4200-01 (37), Special Agent Handbook 001

10. NARRATIVE
On Friday, June 29, 2012, the Joint Intake Center (JIC), Washington, DC, received an allegation

referred from the U.S. Department of Homeland Security (DHS), Office for Civil Rights and Civil
Liberties (CRCL), against U.S. Border Patrol Agent (BPA) (b) (6), (b) (7XC) for an
alleged incident of detainee mistreatment at the Sandusky Border Patrol Station in Sandusky, OH.
Details are reported herein.

DETAILS OF INVESTIGATION:

On Friday, June 29, 2012, the Joint Intake Center (JIC), Washington, DC, received an allegation
referred from the U.S. Department of Homeland Security (DHS), Office for Civil Rights and Civil
Liberties (CRCL), against U.S. Border Patrol Agent (BPA) (b) (6), (b) (7)(C)

alleged incident of detainee mistreatment at the Sandusky Border Patrol Station in Sandusky, OH.

The following email was created by (b) (5), (b) (7)(0) Senior Policy Advisor, CRCL and was
forwarded to the JIC:

<BEGIN>

From: (b) (6), (b) (7)(C) AHQ.DHS.GOV]
Sent: Friday, June 29, 2012 2:07 PM

To: CBPTASKING

Subject: Request re: Complaint No. IR KEA{S)

We recently received a complaint alleging that on March 23, 2011, a Ms.[{SXCM(XN(®)

(b) (6), (b) (7)(C) as approached by a CBP agent on a bus in Toledo, Ohio.
Allegedly, the agent asked her if she was a citizen of the United States and then detained her.
When she asked to use the bathroom, several officers followed her into the Toledo bus station and
stood guard outside the bathroom until she was finished. She eventually was led to a van, where
they waited for several hours until they were taken to the Seneca County Jail station for
processing. At the station, she sat in a holding cell, waiting for an officer to respond to her request
to use the bathroom. At this point, she allegedly had spent almost 8 hours waiting in the van and
en route to the station. She eventually urinated on herself. She stayed in her urine-soaked
clothes overnight and the next day until she was transferred to a detention facility where she was
allowed to bathe.

Would you please send me any documents you have regarding the questioning and detention of
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DEPARTMENT OF HOMELAND SECURITY 1. CASE NUMBER

(b) (7)(E)
PREPARED BY

(b) (6). (b) (7)(C)

2. REPORT NUMBER

REPORT OF INVESTIGATION
CONTINUATION
HB 4200-01 (37), Special Agent Handbook 001

10. NARRATIVE

RIRERIEE | particular, | would like to know when CBP transferred custody of Ms. S
ICE. Did CBP maintain custody at the Seneca County Jail station? If so, please send me
information about the set-up of the holding cell, including whether it is a dry cell. Ifitis a dry cell,
please provide me with information about how people in the holding cell are supposed to go to the
bathroom.

Please let me know if you have any questions.

Best,

(b) (B), (b) (TXC)

(b) (6), (b) (7)(C)
Senior Policy Advisor
Office for Civil Rights and Civil Liberties

<ATTACHMENTS>
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DEPARTMENT OF HOMELAND SECURITY 1. CASE NUMBER

(b) (7)(E)

PREPARED BY

(b) (6), (b) (7)(C)

REPORT OF INVESTIGATION
Exhibit List 2. REPORT NUMBER
m HB 4200-01 (37), Special Agent Handbook 001

| i}




YOUR REQUIRED APPEARANCE AND SWORN TESTIMONY

You are hereby directed to personally appear on  Tucsday October 16,2012

(Date)
before SBP/ \ __at_Sandusky Bay Border Patrol Station i
(Name and Title) (Location)

You are advised that your willful refusal to appear, as directed herein, and provide sworn
testimony in accordance with the authority outlined in 8 CFR 103.1(¢) and 8 USC
1357(b), may be construed to be insubardination, which in and of itself could result in
revocation of any security clearance you may hold and the institution of disciplinary
action against you, up to and including removal.

You will be questioned concerning your knowledee ol alleged misconduct relating to;

Alleged detainee mistreatment of (b) (6), (b) (7)(C) i March 23,
2011 at the Sandusky Bay Station. Specifically, it is alleged that Ms CIEGCHRGIEVAI(®Y
made 10 stay in a van for 8 hours and not allowed Lo use the restroom, allegedly urinating

was

on herself.
[f you are in a bargaining unit, you have a right lo Union representation.

Your appearance 1s requested as:

A Wilness
XX A Subject

HEPA
_\11 Title

\ol'

__Signature

Acknowledgement of Reeeipt;
(Employee Signature)

Date: /2/r8/ /% — 7~

B A ce e



WARNING AND ASSURANCES TO EMPLOYEE REQUIRED TO
PROVIDE INFORMATION

This is an official administrative inquiry regarding allegations of misconduct or
improper performance of official duties. In accordance with the Privacy Act of 1974, you
are advised that the authority to conduct this interview is contained in 8 CFR 100.2(a).

The purpose of this interview is 10 obtain information, which will assist in the
determination of whether administrative action is warranted.

You are going 1o be asked a number of specific questions regarding the
performance of your official duties. You have a duty to reply to these questions and
disciplinary action, including dismissal. may be undertaken if you refuse to answer or fail
to reply fully and truthfully.

Neither your answers nor any information or evidence gained by reason of your
answers can be used against you in any eriminal proceeding, except that if you knowingly
and willfully provide false statements or information in your answers, you may be
criminally prosecuted for that action. The answers you furnish and any information or
evidence resulting therefrom may be used in the course of any disciplinary proceeding
which could result in disciplinary action, including dismissal.

Acknowledgement

| have read and understand my rights and obligations as set forth above.

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

BT

Fact Finder Conducting Inqurir

(b) (6), (b) (7)(C) / \|5¢

1) ={g—
Witness: T IIT'IL)[DdlL

“mployee’s Signature;

lg— 2=

(January 2004)



APPENDIX H
WEINGARTEN RIGHTS

lForm
Department of Homeland Security
U.S. Customs and Border Protection

EMPLOYEE NOTIFICATION REGARDING UNION REPRESENTATION

Pursuant to 5 USC 7114(a)(2)(B) you have the right to be represented during the
interview about to take place by a person designated by the exclusively recognized labor
organization for the unit in which you work, if;

(a) you reasonably believe that the results of this interview may result in
disciplinary action against you: and

(b) you request representation.

[ acknowledge receipt of the aforementioned notification of my right to representation.

Date




ADMINISTRATIVE INQUIRY AFFIDAVIT
FoR OFFiciAL Use ONLY NoT For PuBLIC DISCLOSURE

l, (b) (6) (b) (7)(0) being duly sworn, do hereby depose and say:

| have been asked by Supervisory Border Patrol Agent \SMQIMIR () S. Customs and
Border Protection (CBP), Management Inquiries Unit, to make the following statement:

Q: (b) (8), (b) (TYHC)

please stand and raise your right hand. Do you solemnly swear or affirm
that the information you are about to provide will be true and correct to the best of your
knowledge and belief?

A: |do.

Q: You have been provided a form titled Warning and Assurances, did you understand
this form?
A: Yes.

Q: Do you understand that this is a compelled statement and that you are obligated to
answer all questions fully and truthfully?
A: Yes.

Q: Please state your full name and spell your last name.
A: (b) (6), (b) (7)(C)

Are you feeling well today?
Yes.

Is there any reason you would not be able to answer my questions today?
No.

Do you have any questions before we begin?
No.

What is your title, pay grade and duty station?

(b) (), (b} {T)C)

U.S. Border Patrol Agent,

: When did vou enter on duty with the United States Border Patrol?
4(b) (6), (b) (7)(C)

Were you working on the day of March 23, 201172
Yes.

and Sandusky Bay.

What was your assignment for the day?
Was assigned to transportation check.

Did you perform transit check operations at the Toledo Greyhound station?
Yes.

>0 PR »P 2P 2O O PO 2O

(b) (6), (b) (7)(C) uu— PAGE 1 OF 5
S 2

(AFFIANT'S INITIALS AND'DATE)




ADMINISTRATIVE INQUIRY AFFIDAVIT
For OFFiciAL Use ONLY NoT For PuBLIc DISCLOSURE

Q

A

Q
A

Q

A:

e % . ~y
(6), (b) (7T)C)

{b)

O PO

>0

>0 »

>0 »O 20 2O 20 PO BO

: With whom were you working with?
| believe QISERERIR-nd can't remember the others.

. Did you make any apprehensions that day?

© Yes.

. How many apprehensions that day?
Can'’t remember sir.

or any other agent present, detain or apprehend enl(b) (6), (b) (7)(C)

Yes.

. Do you remember this individual?

- Yes.

. At approximately what time was she apprehended?

. | don't remember.

. After the apprehension, where was she placed?

. She was placed in the unit and brought back to the station.

How long was she in the service vehicle before you departed for the Sandusky Bay

tation (SBY)?
. Don't know. Don't even remember if | was the one who brought her back.

Did she make any requests at any time before departure?
Don't remember.

Was Ms [(CACBMIREIN® - | o\cd to use the restroom?
Don't remember.

Did Ms. [(QECNEXWI(®-=quest to use the restroom?
Don't remember.

Where were the subjects transported to from the Toledo Greyhound Station?
To SBY.

How long does the trip from the Tolede Greyhound Station to SBY take?
Approximately an hour.

Were any stops made along the way?
No.

At what time did you arrive at SBY?
Again, | don’t remember if | transported her.

(b) (6), (b) (7)(C)

ADMINISTRATIVE INQUIRY

DATE) PAGE 2 of 5



ADMINISTRATIVE INQUIRY AFFIDAVIT
For OFFICIAL Use ONLY NOT FOR PUBLIC DISCLOSURE

Upon arrival at SBY, where were the subjects placed?
Holding cell.

Were you present during the processing of Ms. (b) (6), (b) (7)(C)

Don't remember.

Who was the processing Agent?
| don’t remember.

How long did the processing take?
Probably 3 or 4 hrs, | don't remember.

>0 »p 2P 20O

Did you process anyone that day?
Don't remember.

Does SBY have restroom facilities available to detainees ?
Yes.

Are the restrooms freely available, as in their cell, or do they have to be escorted to
other area to use the restroom?
They have to be escorted.

Z8R 2R ZE

Q: Was Ms. (b) (6), (b) (7)(C) Sy by yourself or any others present, the use of the
restroom while at SBY?
A. | do not remember.

Q: Was Ms (SXCREOXWN® d=nied by yourself or any others present, the use of the
restroom while at SBY?

A: No.

Q: Did Ms. QSRR ke any request to yourself or any others present, to use
the restroom while at SBY?
A: No.

Q: Did Ms [QECNMEIEN®) ;se the restroom while at SBY?

A: Don't know,

Q: Did you at any time notice the appearance that Ms (b) (6), (b) (7)((3) have wet

herself?
A: Don't Know.

Q: Did Ms. [ACHECQNUIS) - any time make any statements to you or others present
that she wet herself?
A: No.

ADMINISTRATIVE INQUIRY

PaGE 3 of 5



ADMINISTRATIVE INQUIRY AFFIDAVIT
For OFFiciaL Use ONLY NoT FoOR PuBLIC DISCLOSURE

- At what time was Ms.[\SXCIMEIRON® - s ported to the Seneca County Jail?
| have No idea.

Q

A

Q: Was Ms.[(QKENCIXN(®):
A: | have no idea.
Q
A
Q
A

pffered the use of the restroom before departure?

. Who transported Y8 (b) (6), (b) (7)(C)

| have no idea.

. How long is the trip to Seneca County Jail?
. Approximately an hour | believe.

Q: Upon arriving at the Seneca County Jail, did Ms [QEQRCIIWI®) - npear to have wet
herself?
A: | have no idea.

Q: Upon arriving at the Seneca County Jail, did Ms. [(XCEII® nake any
statements to you or others present that she wet herself?
A: No.

Q: Have you heard of anyone soiling themselves at SBY at anytime?
A: No.

Q: ls there anything else pertaining to this incident | may not have asked and you would

like to add?
A: It's been over a year and a half, | don't remember any specifics.

Do you solemnly swear or affirm that the information provided in this affidavit is true and
correct to the best of your knowledge and belief?

| do.

() ©). ©) 1) PYp——
(AEFANT’S INITIALS AND DATE) PAGE 4 of 5



ADMINISTRATIVE INQUIRY AFFIDAVIT
For OFFIciAL Use ONLY NoT FOR PuBLIC DISCLOSURE

| have read the foregoing statement consisting of 4 pages, each of which | have initialed
or signed. | fully understand this statement and it is true, accurate and complete to the
best of my knowledge and belief. | made the corrections shown and placed my initials
opposite each. Should | become aware of any additional information regarding the
matter for which | provided this statement, | will promptly contact the investigator and
provide such information. | made this statement freely and voluntarily without any threats,
reward or promises of reward having been made to me in return for it.

(b) (6), (b) (7)(C)

re of affiant

Subscribed and sworn to before me this 16th day of

October, 2012.

Signature of Management
Inquiry investigator:

ALY
SEINC) ). (5) (7)(C)

Signature of Management [(sJRC)M{IRTAI(®)
Inquiry witness:

ADMINISTRATIVE INQUIRY

PAGE 5 of 5




EXHIBIT “F”



To: 1734 BICERIUS P.171

OCT-16-2812 15:38 From:NTC-2-ACAS

YOUR REQUIRED APPEARANCE AND SWORN TESTIMONY

You are hereby directed 1o appenr telcphonically on _Wednesday, October 17, 2012 @

You are advised that your willful refusal (o appear, as directed herein, and provide sworn
testimony in accordance with the authority outlined in 8 CFR 103.1(¢) und 8 USC
1357(b), may be construed to be insubordination, which in and olitsell could result in
revocation of any security clearance you may hold and the instinition of disciplinary
action against you, up to and including removal.

Yan will be questivned concerning vour knowledpe of alleged misconduct relating (o
ce mi (b) (6). (b) (7)(C)

on herself,

It you are in a bargaining unit, you have a right to Union represenration,

Your appearance is requested as:

XX A Witness
A Subject

Signature

Acknowledgement of Receipt:
(Employee Signature)

Date: }ﬂ//ﬂly.}_



To: 1734 (6). (b) (T)(C) P.176

OCT-17-2012 14:41 From:NTC-2-RCARS

W ARNING AND ASSURANCES 10 EMPLOYEE REQUIRED TO
PROVIDE INFORMATION

This is an official ndministrative inquiry regarding allegations of misconduct or
improper periurmance of official duties. In aceordance with the Privacy Act of 1974, you
are advised that the authority 1o conduct this interview is contained in 8 CFR 100.2(a).

The purpose of this interview is 1o obtain infounation, which will assist in the
determination of whether administrative action is warranted.

You are going to be asked a number of spevilic yuestions regarding the
performance of your official duties. You have a duty 10 reply Lo Lhese questions and
Jisciplinary action, including dismissal, may be undertaken if you refuse 1o answer ot fail
to reply Tully and truthfully.

Neither your answers nor any infarmation or evidence gained by reason of your
answers can be used against you in any criminal proceeding, exaept that il you knowingly
and willfully provide false statements or information in your answers, you may be
criminally prosecuted for that action. The answers you furnish and any infornation or
evidence resulting therelrom may be used in the course of any disciplmary procecding
which could result in disciplinary aclion, including dismissul,

Acknowledgement

swions as set forth above.

) (6), (b) (7)(C)

Tmplayee's Signanre:

445 / 10 1 DG
Time/Date

(Janwary 2004)



OCT-17-20812 14:41 From:NTC-2-RCAS B (0) (6), (b) (7)(C)

To: 1734( R

Unsworn Declaration™

NEABIAIE ., o designated Fact Finder for U5, (‘ustoms and Border Protection

(CBP), do hereby state:
On Oclober 17,2012 , 1 conducted a telephonic interview with (b) (6), (b) (7)(C)
of _the (1.5, Border Patrol . l asked SBPA the fallowing questions and he

provided the following answers:

Q: You have been provided a form titled Warning and Assurances, did you
understand this form?
A: Yes.

Q: Do you understand that this is a compelled statement and that you are
obligated to answer all questions fully and truthfully?
A: Yes.

Q: Please state your full name and spell your last name.
A (o) (63, (b) .-7_:4':-, name spelled (b} (6), (b) (7)(C)

Q: Are you feeling well today?
A: | am thank you.

Q: |s there any reason you would not he able to answer my questions today?
A:. No.

Q: Do you have any questions before we begin?
A: No.

qrade and duty station?

Q; What is your title, pay grad
1 (8}, (b} (THCY TC-CEI‘QQ

A: Operations Officer,

Q: When did you enter on duty with the United States Border Patrol?
A mm

Q: Were you working on the day of March 23, 20117
A; | assume sO.

Q: Where was your place of employment located at lhal time?
A. Sandusky Bay Station.

» In accordance wilh the provisions of Title 28, Part V, Chapter | 15, Section 1746
{ Unsworn Declarstions Under Penally of Perjury}

(b) (6), (b) (T)C}

Page 1\ of
feelamnt’s Initinls

P.2/6



OCT-17-2812 14:41 From:NTC-2-RCAS

40
a1
12
43
44
4
46
47
qK
49
50
51
52
s3
54
55
56
57
58
59
60
61
62
o1
64
65
60
67
08
09
70
71
72
7
74
75
16
77
7%
79
%0
81

(b) (B), (b) (7)C) P.3/6

Unsworn Declaration™

Q: What was your litle at thal time?
A. SBPA.

Q: Did you perform transit check operations at the l'oledo Greyhound station on
that day?
A: | don’t believe so.

Q: Did you supervise agents who performed transit check operations at the
Toledo Greyhound station?

A: 1don't believe so, my recollection is that there was an operation going on at
the bus station.

Q: Were any apprehensions made that day?
A: According to the 1-213 yes.

Q: How many?
A According to the event there are 6 names.

(b) {B), (b) (THC)

._Did you or any other agent present, detain or apprehend an
) (6), (b) (7)(C

Yes.

o

(

Do you remember this individual?
No.

At approximately what time was she apprehended?
| don't recollect.

After the apprehension, where was she placed?
| do not know.

- Did she make any requests at any time before departure?
To my knowledge no.

Where were the subjects transported to from the Toledo Greyhound Station?
SBY.

How long does the trip from the Toledo Greyhound Station to SBY take?
On average about 45 minutes to an hour.

Were any stops made along the way?
| do not know. Typically no.

A:
o
A
Q:
A:
Q;
A
Q:
A
Q:
A
Q:
A:
Q:
A:

* [ accordance with the provisions of Title 28, Part V, Chapter 115, Scetion 1746
{Unsworn Declarations Under Penalty of Perjury}

Puge 2. of r
Declarunt’s lnilialw



OCT-17-2812 14:41 From:NTC-2-ACAS

82
83
84
85
86
87
13

90
91
vl
9
04
95
9%
97
98
94
100
101
1z
103
104
103
106
7
108
109
1o
i
112
13
1A
15
116
17
1R
119
120
121
122
123

() (8], (b) (7FHC)

Unsworn Declaration®

At what time did they arrive at SBY?
| do not know.

Upon arrival at SBY, where were the subjects placed?
They would have been taken to detention.

. Were you present during the processing of Y4 (b) (6), (b) (7)(C)
| do not recollect.

Who was the processing Agent?
| do not recoliect.

How long did the processing take?
| do not recollect.

- Does SBY have resiroom facilities available to detainees ?
Yes.

o »0 2D 20 B0 2O 290

- Are the resirooms freely available, as in their cell, or do they have to be
escorted to another area to use the restroom?
A: It requires an escort.

a Wes Ms. REOECRCOIW(S)
of the restroom while at SBY?
A: She should have been.

offered by yourself or any others present, the use

a Was Ms. [BIGHBDIWE]denied by yourself or any others present, the use of
the restroom while at SBY?

A: By myself No. |do not recollect others. | see no reason why they would
have.

a: pid Ms [DIONBIW®nake any request lo yourself or any others present,
to use the restroom while at SBY?
A- 1do not recollect

: se the restroom while at SBY?
A- | do not recollect

Q: Did you at any time notice the appearance that Ms. (b) (6), (b) (7)(C)
have wet herself?
A: No.

may

* In necordance with the provisions of Title 28, Part V, Chapter |15, Section 1746
{Unsworn Dcclarations Linder Penalty of Perjury )

Fape 3 | £,
Peclarant’s nitials |

P.4/6



OCT=17-2012 14:41 From:NTC-2-RCAS

121
125
126
127
128
129
130
131
2
133
134
115
136
137
138
139
140
141
142
143
144
145
146
147
148
149
150
151
152
159
154
155
156
157
158
159
160
161
|62
163
164
165

To: 173G

Unsworn Declaration®

q: Did Ms [(QICNEEWI®) ot any time make any stalermnents to you or others
present that she wet herself?
A. To my recollection no.

Q: Did anyone at any time make any statements to you or others present that
she wet herself?
A: | do not recollect.

Q. Did you review Ms {SXCIRINP(®)rile?

A: 1 assume so but | | do not recollect.

Q: At what time was Ms. [QEQNEIWI®) iransported to the Seneca County
Jail?
A: |do not recollect.

Q: was Ms [QIGEOIWS offered the use of the restroom before departure?
A: Typical procedure is yes but, | do not recollect.

Q: Are detainess routinely placed in transport vehicles lor extended periods of
time before being transported?
A: No.

a: Was Ms.[BIGNBIB®held in a transport van for an extended period of
lime before leaving for Seneca County Jail?
A: | do not recollect.

- Who transported Ms. QXGOS 0 Seneca County Jall?

- | do not recollect.

Q
A
Q' How long is the trip to Seneca County Jail?
A: A lillle over an hour.

Q: Upon arriving at the Seneca County Jail, did Ms [CURCURCRIIS) appear to
have wet herself?
A: | do not know.

Q: Upon arriving at the Seneca County Jail, did Ms. [QECHOIWIE] make any
statements to you or others present that she wet herself?
A: | do not recollect.

Q: Does Seneca County Jail have bathroom facilities in the cells?
A: Yes.

* ln accordance with the provisions of Title 28, Part V, Chapier 115, Scetion 1746
{Unswom Declarutions Under Penalty of Perjury

Puge _-ﬂ..._ af
Declurant's Imitials b

P.5"&



OCT-17-2812 14:41 From:NTC-2-RCAS

166
167
168
169
170
171
172
173
174
175
176
177
17¥

179
1RO
181
IR2
183
| B4
185
186
187
188
189

Unsworn Declaration®

Q: Did Seneca County Jail call SBY to notify you or another Supervisor of any
discrepancies or problems with Ms. (b ) (6), (b) (7)(C)
A: | do not recollect.

Q: Have you heard of anyone soiling jhemselves at SBY at any time?
A: No.

Q: Is there anything else pertaining to this incident [ may not have asked and
you would like to add?

A: Typically, when subjects are transported from the Toledo Bus Station and
before transportation to a detention facility, they are offered the use of the
restroom. Anyone can request the use of the bathroom at any time.

[ declare under penalty of perjury Lhal the foregoing information I have provided is truc

and correct to the best o my knowledge and beliel.

Signature of Declarant: |
Lixccuted on the 17 th day of _QOectober 2012,

Signature of Witness

Printed Name of Witncess;

* In accordance with the provisions of ‘T'itlc 28. Part V., Chaprer 115, Scetion 1746
{Unsworn Declarations Under Penalty ol Perjury}

Pape & of
)leclarant's Inirials

P.676
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. Search Results - EID Person Record Page 4 of 4

|CE Records

|ICE Records 71202012



Subject ID (b) (

U8, Department of Homeland Security Record of Deportable/Inadmissible Alien

amily Name (CAPS) ] Flst Middle Sen (i} Eves Lmpisn
(b) (6), (b) (T}C) F BLE HRO BLR
Cuiiry of Citvznahip Passport Nushbies and Countty of Tssue all Heyhit Weaght Décupativn
CAMEROON See Harrative 63 120 LABORER
US  Address Scars and Marks
SENECA COUNTY JAIL 3040 SOUTH STATE ROUTE 100 TIFFIN, OHIO, 44883 SCAR FOOT, RIGHT
Drate, Mace, Thive. wid Muiner 6F Lagt Entry s er Baandied a1 FR1 MNurber g5
, ys (kY (7VE) Dy 0 Maimed
03/15/2005, 1207, 0 mile(s) A of NEW, B2 VISA (b) (7)E) o e S
State) and Country of Permanent Residénce Method of Location/ Appreliension
LITTORAL, CAMEROON
Date of Acnon Locanon Cods AUNEAr DareHaur
Age: 6l 03/23/2011 DTM/SBY TOLEDD, OH 03/23/2011 1654
Ciry, Provarice (State ) and Countty of Birth AR B Farm (Type and No ) Lified [ Mot Lifted [ By s
ACCRA, ACCRA, GHANA (b) (6), (b) (7)(C)
IV Tssuimg Post and NIV Mumber Secizl Sezunty Acoount Name Stulus &l Eniry Status When Faund
TRAVEL/
Non-Immigrant SEREING
Date Visa Issued Soeinl Secunty Number Lemgth of Time Wewallvim US
OVEE 1 YEAR
Emgraton Record Crmmal Recond
PUSITIVE - See Narrative None Known
WNamie . Adidress, and Nanonalivy uf Spouse (Mmden Name, (1 Apprognaieh Numiber and Navanality of Minor Chilideen
NONE
Pt s Mamme, Mot iy, e Address of Knoywn Motler's Presem and Muden Names, Notionahry, and Addiess, f Rnowst
See Narrative See Narrative
Monics Due/Property i LS Noj on Innoedsile Possession Finperponied” ) Yes [ Mo Systenis Checks Chasrgee Code Woridsi i)
None Claimed See L R1B
Narrative
Name and Address of (Lust){Current1 115 Enployer y e of Eraplaymient Selany Fmployed framao
i

Merraative [ O

tine parculars urder whrch adien wans locatedipprelended  Drchmle detmds mon shiown above regarding e, ploce and manner of last entry, siempled eniry, or avy of ter enlry, and
andior eomnal violation  dicate pisies nned poute af iroved iontenior )

b) (6), (b) (7)(C) (b) (6), (b) (7)(C)

Left Index Print Right Index Print
ARREST CCORDINATES:

Latituda: } )( E
Longitude:

PASSPORT NUMBER AND COUNTRY OF ISSUE:

P TTURM (D) (6), (b) (7)(C)Iatstes]

FATHER NAME AND ADDRESS:

R 0) (6). (b) (7)(C)

(b) (6). (b) (7)(C)
Border Patrol Agent

ASignatiore and Tithe o8 kg raton 6310 dei )

e ey bree) wivived of commuamncinon prvifeey (30 R ] (R )

Distnbution Reeened (Su {and Dogy

ezl [Repoaral Inferview)

e (D) (6), (b) (7)(C)

A-FILE < ¥Margh ‘23, 2011 at 2331
STthorq ol { hime )
SECTOR Dissesitil Warrant of Arrest/Notice to Appear

T (D) (6), (b) (7)(C)

Famm 213 {Rev D80 UT) Y



"us. Department of Homeland Security Continuation Page for Form i
Name : jle Numbe . Date
(b) (6). (b) (7)(C) ) (6), (b) (7)(C ) 03/23/2011

b) (6), (b) (7)(C)

DOUALA, LITTORAL, CAMEROON

MOTHER NAME AND ADDRESS:

Nationality:NI1GERIA [OIGONEOINE)
DOUALA, LITTORAL, CAMEROON
FUNDS IN POSSESSION:

United States Dollar 101.80

RECORDS CHECKED:

(b) (7)(E)

NARRATIVE:

ENCOUNTER INFORMATION:

On March 23, 2011, at approximately 1515 hours, Border Patrol Agents (b) (8), (b) (7)(C),

(b)(ﬁ),(b)(?)“:) were performing a transportation check at the Greyhound
Bus Station in Toledo, Ohio when they encountered two individuals on a bus bound for New
() (6); (D) (7)C)

York City, New York who freely admitted to Agent that they were not ciltizens of the
United States, and that they were not in possession of any documents that would allow them
to enter, transit, or remain in the United States legally. Both individuals were taken
into custody and transported to the Sandusky Bay Border Patrel Station for processing.
Both subjects entered the United States in between the ports of entry and had not been
inspected, admitted or paroled by an immigration officer. Neither of the subjects was in
possession of any immigration documents permitting them to enter, travel through or remain
in the United States. The two subjects were placed under arrest and transported to the
Sandusky Bay Border Patrol Station for processing.

One of the subjects was identified as (b) (6) (b) (7)(C) 3:7): TR (b) (6), (b) (7)(C)
COB: Ghana, COC: Camerocon).

PROCESSING INFORMATION:

fb) (6} (b) (7)({:) fingerprints and photograph were entered into the (b) (7)(E)

Signature itle

Border Patrol Agent

&t 2 Pages

Form 1-831 Continuation Page (Rev. 08/01/07)



¥ U.S. Department of Homeland Security Continuation Page for Form 1213
e e e e e — e e e ST ——— e ]
i me : ' File Number Date
() (6). (B} (FIE) (b) (6), (b) (7)(C) 03/23/2011

Event No (b) (7HE)
(W3 Tatabase and returned with the lmmigration and criminal histories listed below.

CRIMINAL HISTORY: o o
Fingerprint analysis revealed no prior eriminal history for (b) (6), (b) (7)(C)
is being issued FBI #EMGIEVA(=MM 25 2 result of today's arrest.

IMMIGRATION HISTORY:
Record checks revealed that [(JEIM)IE{®]had been issued a Non Immigrant B2 Visitor for
Pleasure Visa and entered the United States legally on 03/15/2005 by plane at Newark
Liberty International Airport Port of Entry in Newark, New Jersey. [MECIM{NVRN®)] failed to
depart the United States when her Visa expired on September 13, 2005. [(SKEIM{IXEAN®)] dia
apply for an adjustment of status, That application was deniad on 03/29/2006 and the

denial notice was sent to her on 03/29/2006. ((JECIM(INEA(®)was previously assigned A#
(b) (8), (b) (F)(C)

(b) (6), [b WA{® c12ims that she left her home in Douala, Litteral, Cameroon on approximately
March 12, 2005 and boarded a commercial airline flight from Douala, Littoral, Cameroon to
Bruassels, Belgium. She then states to have boarded another commercial airline flight from
Brussels bound for Newark, New Jersey. KEINEIM(IXEA(®)then claims to have been admitted

into the United States as a Non Immigrant B2 Temporary Visitor for Pleasure at Newark

Liberty International Airport Port of Entry in Newark, New Jersey om 03/15/2005 at 1207
hours. After Entering the United States
York Cit

(GG EEA (] claime that she traveled to New
New York where she lived and worked since her arrival in the United States,.
[DICNOK®] c1aims that she was traveling back to New York City from a funeral in
Minnesota when she was encountered by Border Patrol Agents in Toledo, Ohio.

RESIDENCE / EMPLOYMENT HISTORY:

NG INERI(#)claims to have resided in New York City, New York since her arrival in the
United States. She also states to have worked as a nanny since she arrived in the United
States.

DISPOSITION:

A Notice to Appear is being executed on (RGN ac per section 212(a) (6) (A) (i) of
the Immigration and Nationality Act.

j and her property were turned over to the Seneca County Jail for the duration
of his proceedings.

(XM IRVA®) was advised of his right to speak with a consular officer of her native
country of Camercon, which she declined.

ECIMIATN® 31 not claim any fear of returning to her native country of Camerocon.

0{®)| was advised of and offered but declined a Stipulated Order of Removal.

Signature Title
Border Patrol Agent

of s Pages

Form 1-831 Continuation Page (Rev. 08/01/07)
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‘us. Department of Homeland Security Continuation Page for Form

I213

" (b) (6), (b) (7)(C)

(6) (6), (b) (7)(C)
(b

Date
03/23/2011

or substantiate any of her claims of residence.

(XCONCIIVIN® was not offered a bond due to her inability to provide a permanent address

Signature

(b) (6), (b) (7)(C)

Title

Border Patrol Agent

Form 1-831 Continuation Page (Rev. 08/01/07)
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10-013

10-041

10-050

10-041

10-019

10-097

10-015

10-050

US Department ot Homeland Security - Sensitivity Level 3
SENSITIVE BUT UNCLASSIFIED, SECURITY LEVEL:HIGH

USBP Detroit Sector

() (5}, (B} [7HC) RC:S Unit:

Area: Location: 0S8

1o/ e as =
A (0] (6). (b)
Sca RC:5 Unit

Group:

| Group:

_ Location:
grc:  Unit: Group:

Area: Location:

Database SG/s51/52 __ i
LAST NAME (b) (B), (b) (7)(C), (b) (7)(E)
FTRST NAME
DORB/SSn#

CI5 A#

CCH FRI/SIDY
IBIS

FAXED TO SBY
ORG SHFRED
RC: Unit: Group: 2011 03/23 15:30 SBY Cp
Location: Shift: Ticket:No
RC: Unit: Group: 2011 03/23 15:30 SBY Opr
Location: Shift: Ticket:No
RC: Unit: Group: 2011 03/23 15:34 SBY Op
Area: Location: Shift: Ticket:No
Subject Transpert
Segment# 1 - Operato {b) (6), (b} (7)(C), (b} (THE)
Subjects - Adult Fem: 2 Adult Male: 0 Juv: 0 Undetermined: 0 Total: 2
Btart - DTTM:03/23/11 15:33 oOdometer:14959.0 Location:toledo bus station to os
Segment - Duration:00:00 Mileage:0.0
* Total - Duration:00:00 Mileage:0.0

Unic:
Location:SBY

Group:

- Thu Mar 24 06:10:56 2011
ICAD III - Dispatch Report

2011 03/23 15:15 SBY Opr
Shift: Ticket:No

2011 03/23 15:22 DTS Opr

Shift: Ticket:No
2011 p3/23 15:30 SBY COpr
Shifc: Ticket :No

(b) (6], (b) (T)C)

2011 03/23 15:35 SBY Op3
Shift: Ticket:No

TOLEDO BUS STATION TO SBY

2011 03/23 15:50 SBY Op
Shift: Ticket:No

RC:S Unik: Group:
Area: Location:
Database 50/51/52
LAST NRME (b) (6), (b) (7)(C), (b) (TXE)
FIRST NAME
DOB/SSN§
Cis A#

CCH FBI/SID§
IBIS

- Page 14 -

{®) (6), (b) (7)(C)




US Department ot Homeland Security - Sensitivity Level 3
SENSITIVE BUT UNCLASSIFIED, SECURITY LEVEL:HIGH
USEP Detroit Eector - Thu Mar 24 06:10:56 2011

ICAD III - Dispatch Report

10-041 Star
Area
10-041 Star

RC:  Unit (R VHZ*Graup: 2011 03/23 16:318 SMM Opr
Location shift: Ticket:No
RC: Unit Group: 2011 03/23 16:318 SMM Opr

Arsa Locatien Shift: Ticket:No
106-041 Star RC: Unit Group: 2011 03/23 16:38 SMM Opr
Area Location Shift: TicketiNo
10-041 Star RC: Unit Group: 2011 03/23 16:18 5MM Opr
Area Location Shift: Ticket:Ho
10-041 Star RC: Unit Group: 2011 03/23 16:38 SMM Opr
Area Location Shift: Ticket:No
10-041 Star RC:; Unit Group: 2011 03/23 16:39 SMM Opr
Area Locaticon Shift; Ticket:Na
10-041 GStar RC:S Unit Group; 2011 03/23 16:35 SMM Opr
Rrea Location shift: Ticket:No
10-041 Star RC: Unit Group: 2011 03/23 16:33 SMM Opr
Area Location: Shift: Ticket:No
10-098 Star RC: TUnit- Group: 2p11 N1/23 16:40 SBY Opr
Area: Location: Shifc:

Record Last Updated: 03/23/11 16:50:24 by coperator g
Subject Transport
Segmentd 1 - Operator (QXGNGTUISNGTIGIS
subjects - Adult Fem: 2 Adult Male: 0 Juv: 0 Undetermined: 0 Total: 2
Start - OTTM:03/23/11 15:33 Odomecer:1455%2.0 ILocation:toledo bus station to
End - DTTM:03/23/11 16:39 0©Odometer:15022.0 Location:os
Segment - Duration:01:06 Mileage:63.0
s Toral - Duration:;01:06 Mileage;63.0

10-041 re:s unit REEREEE croup: 2011 03/23 16:43 SBY Opr:|
Shift: Ticket:No

10-0#&1 RC: Group; 2011 03/23 16:43 SBY Opr:
Location Shife: Ticket:No

10-041 RC: Unit Group: 2011 03/23 16:43 SBY Opr:
Location Shift: Ticket:No

10-041 RC: Unit Group: 2011 03/23 16:43 SBY Opr:
Location Shift: Ticket:No

10-041 RC: Unit Group: 2011 03/23 16:44 SBY Opr:
Location Shift: Ticket:No

10-041 RC: Unit Group: 2011 03/23 14:44 SBY Opr:
Location: Shift: Ticket:No

10-041 RC: Unit: Group: 2011 03/23 17:07 GIB Opr:
Location: Shift- Ticket:No

10-041 RE: 'Unik: Group: 2011 03/23 17:07 GIB Opr:

- Page 16 -



US Department of Homeland Security - Sensitavity Level 3
SENSITIVE BUT UNCLASSIFIED, SECURITY LEVEL:HIGH
USBP Detroit Sector - Thu Mar 24 06:10:56 2011

ICAD IIT - Dispatch Report

PLATE/VESSELE |
R/O NAME NGO RECORD
passep 1o B
Starw RC: Unit: 2011 03/22 19:19 SBY Opr
Location: Shift: Ticket:No
~IQ OPS POST OFF OF EXIT 250 ON &0/90
Subject Tranips
Segment# 1 - Operat (b} (), (b} (F)C), (b) (7ME
Subjects - Adult Fem: adule Male:
Start - DTTM:03/23/11 19794

2 Juv: 0 Undetermined: 0 Total: 3
Odometer:28244.0 Location:MM 114 B0/30 TO MM 250 80/90

Segment - Puration;00:00 Mileage: 0.0
= Total - Duration:00:00 Mileage:0.0
10-019 Sktar RC: Unit: Group: 2011 03/23 19:19 DTS Opr

Area Location: Shife: Ticket:No
10-019 Star RC: Unit; Group: 2011 03/23 19:15 DTS Opr
Area Location: shifc: Ticket:No
10-019 Star RC: Unit: Group: 2011 03/23 19:19 SBY Opr
Arsa Location: Shift: Ticket:lo
10-098 Star RC: Unit: roup: 2011 03/23 19:25 SBY Opr
Area: Location: Shift: Ticket:No
Subject Transport
Segmenty 1 - Cperator
Subjects - Adult Fem: 1 Adult Male: 2 Juv: 0 Undeterminmed: 0 'Total: 3
tart - DTTM:03/23/11 19:18 Odometer:28244.0 Lecationm:MM 114 B0/90 TO MM 250 80/90
End - DITM:03/23/11 19:35 Odometer:28251.0 Location;at osp mm 118

(b} {6). (b} (7)(C). (

Segment - Duration:00:07 Mileage:7.0
= Total - Duration:00:07 Mileage: 7.0
o < (b} (6), (b) (THC)
10-042 Srar S § RC: Unict: Group: 2011 03/23 19:25 DTS Opr
Area Location: shife: Ticket:No
10-850 BStar RC: Unit: Group: 2011 03/23 19:41 SBY Opr
Area: Location: Shift; Ticket:No
Database 50/51/52 i o o
LAST NAME (b) (6). (b) (7)(C), (b) (THE)
FIRST NAME
DOB/SSNH
CIS A#
CCH FBI/SIDH
IBIS

- Page 25 -



US Department ot Homeland Security - Sensitiwvity Level 3
SENSITIVE BUT UNCLASSIFIED, SECURITY LEVEL:HIGH
USBP Detroit Bector - Thu Mar 24 06:10:56 2011

ICAD III - Dispatch Report

10-042 RC: Unit: Group: 2011 03/24 03:54 MRV Opr|l
Location: Shifc: Ticket:No
10-042 RC:5 Unit: Group: 2011 03/24 D3:54 SMM apr
Location: Shift: Ticket:No
10-042 RC: Unit: Group: 2011 03/24 03:54 SMM Opr
Location: Shift: Ticket:No
10-042 RC: Unit: Group: 2011 03/24 D3:54 SMM Opr
Location: Shift: Ticket:No
10-042 RC: Unit: Group: 2011 03/24 D3:54 EMM Opr
Location: Shift: Ticket:Noe
10-042 RC: TUnit: Group: 2011 03/24 03:54 SMM Opr
Location: ShiFE: Ticket:No
10-042 RC: TUnit: Group: 2011 03/24 03:54 SMM Opr
location: Shift: Ticket:No
10-042 RC: TUnit: Group: 2011 03/24 03:54 SMM Opr
Location: shift: Ticket:No
10-042 RC: Unit: Group: 2011 03/24 03:54 SMM Opr
Location: Shift: Ticket:No
10-042 RC: Unit: Group: 2011 03/24 03:54 SMM Opr
Location: Shift: Ticket:No
10-042 RC:8 Unit: Group: 2011 03/24 03:54 SBY Opr|
Location: ShifE: Ticket:No
10-042 RC: Unit: Group: 2011 03/24 03:54 SBY Opr]
Location: Bhift: Ticket:No
10-042 RC: TUnit: Group: 2011 03/24 03:54 SBY Opr|
Location: Shift: Ticket:No
10-042 RC: Unit: Group: 2011 03/24 03:54 SBY Opr|
Location: Bhift: Ticket:No
10-042 RC: Unit: Group: 2011 03/24 03:54 5BY Opr
Location: shift: Ticket:No

10-042 RC: Unit: Group: 2011 03/24 03:54 SBY Opr
Location: Shift: Ticket:No
RC: Unit: Group: 2011 03/24 03:54 SBY Opr|
Location: Bhift; Ticket:No
RC: Unit: Group: 2011 03/24 03:54 SAY Opx
Location: Shift: Ticket:No
RC: Unit: Group: 2011 03/24 03:55 SBY Opr
Location: Shifc: TickeL:No
RC: UOnit: Group: 2011 03/24 D3:55 SBY Opr|
Location: Shifts Ticket:No
RC: Unit: Group: 2011 03/24 05:15 DTM Opr|
Location: Shift: Ticket:No
- Page 40 -
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10-042

10-042

10-042

10-041




10-042

10-042

L0-097

10=-041

10-028

10-041

10-041

10-007

10-095

10-007

10-098

US Department ot Homeland Security - Sensitivaty Level 3
SENSITIVE BUT UNCLASSIFIED, SECURITY LEVEL:HIGH
USBP Detroit Sector - Fri Mar 25 06:15:23 2011

ICAD III - Dispatch Report

Area: Location: Shife: Ticket :No s
Star| RC: Unit: Group: 2011 03/24 0B:58 SBY Opr RN
Area Location: Shife: Ticket:No

Star RC: Unit: Group: 2011 03/24 09:11 SBY Opr

Area location: Shift: Ticket:Na

star RC: Unit: Group: 2011 03/24 05:27 SBY Opr

Area? Loecation: Shift: Ticket:No

Subject Transport
Segment# 1 - Operator (QIONUIGIORUIGIS
Subjects - Adult Fem: 2 Adult Male: 3 Juv: 0 Undetermined: 0 Total: 5
Start - DTTM:03/24/11 05:26 Odometer:15113.0 Location:58Y TO SENECA CO JAIL

Segment - Duration:00:00 Mileage:0.0

* Total - Duration:00;00 Mileage:0.0
Star RC: Unit: Group: 2011 03/24 09:38 DTM Opr
Area Location: Shaft- Ticket:No
Star RC:+ Unit: Group: 2011 03/24 09:39 DTM Opr
Area: Location: Shift: Ticket :No
Database 28/29/32

YEAR/MAKE 2010 DODGE

MODEL/LENGTH 4 DOOR

RaINEE N (D) (6), (D) (7)(C)

R/O NAME

STERLING HEIGHTS,MI
PRASSED VIA 700

star BEEEEERC: Unit: Group: 2011 03/24 09:42 DTM opr RUGHCES
Area Location: Shift: Ticket:No

star RC:S Unit: Group: 2011 03/24 09:42 DTM Opr

Area Location: Shift: Ticket:No

Star RC: Unict: Group: 2011 03/24 09:55 DTM Opr

Area Location: COMMUNICATIONS Shift: Ticket:No

Star RC: Unit: Group: 2011 03/24 10:32 DTM Opr

hArea: Location: Shift: Ticket:No

Record Last Updated: Tk 10:40:27 by operator DL

CP POLICE, BADGE (7NE)

DETROIT THRU THE SOUTH TUNNEL TO CHANGE A CAMERA, FOR 1.5 HOURS.

Sta RC: Unit: roup: 2011 03/24 10:37 DTM Oprj

Are Location: Shift: Ticket :No

Sta RC: Unit: Group: 2011 03/24 10:38 SBY Opr

Area: Location: Shifc; Ticket:No

Subject Transport T e
Segment# 1 - Operator i

200 UNITS WERE NOTIFIED. 226 RESPONDED.
HTHE)

- Page A -



10-0406

10-006

10-028

10-006

10-008

10-028

10-007

10-050

US Department or Homeland Security - Sensitivity Leveld 3
SENSITIVE BUT UNCLASSIPIED,; SECURITY LEVEL:HIGH
USBP Detroit Bector Fri Mar 25 06:15:23 2011

ICAD III - Dispatch Report

Subjects - Rdult Fem: 2 Adult Male: 3 Juv: 0 Undetermined: 0 Total: 5
Start - DTTM:03/24/11 09:26é Odometer:15113.0 Location:SBY TO SENECA CO JAIL
End - DTTM:03/24/11 10:37 0Odometer:15152.0 Location:SENECA CO JAIL
Segment - Duration:01:11 Mileage:35.0
e Total - Duration:01:11 Mileage:39.0
Star RC: Unit: Group: 2011 03/24 10:38 SBY opr {QACRCRGIE
Area Location: Shify Ticksc:No
Star RC: Unit: Group: 2011 03/24 10:49 MRV Opr
Area: Location:611 GLENWOOD Shift: Ticket:No
PUBLIC ASSIST
Star RC: TUnit: Group: 2011 03/24 10:52 DTM Opr
Area: Location: Shifk: Ticket:No
Database 28/29/32
YEAR/MAKE 1972 COACHMEN
MODEL/ LENGTH MOTOR HOME
PLATE/VESSELW f
e (b) (6), (b) (7)(C)

FAXED TO S8M
INFO SHREDDED

RC: Unic: Group: 2011 03/24 10:52 DIM Opr}
Location: Shift: Ticket:No
RC: DUnit: Group: 2011 03/24 10:57 DTS Opr;
Agent List: [(QEEIN{IRESI(e)
Area:GREY Locatlon:DET BUS DEPOT Shift: Ticket
#++ AGENTS UPDATED (Query: ) 03/24/11 10:57:26 10-006: {b) (b)
Star RC: Unit: Group: 2011 03/24 11:05 GIB Op
Area: Location: Shift: Ticket:No
Database 28/29/32
YEAR /MAKE 2010 CHEV
MODEL/LENGTH 4 DOCR
PLATE/VESSELH ( ) ( ) ( ) ( )( )
e b) (6), (b) (7)(C
PASSED TO 385
INFO SHREDDED _a
star I RC: Unit: Group: 2011 03/24 11:35 MRV Oprj
Area: Location: Shifr: Ticket:No
10-8, 10-19
Star RC: Unit: Group: 2011 03/24 11:
Rrea: Location: Shift Ticket:No
Database 50/51/52
LAST NAME
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G-259 BY GROUP Page 1 of 2

DUTY ASSIGNMENT SHEET

STANDARD SHIFTS SPECIAL ASSIGNMENTS OR LEAVE
No. Hours No. Hours AL Annual Leave
43 0800-1600 X Off Duty
41 1000-1800 SL Sick Leave
49 1200-2000 TR Training
57 1400-2200 TS Travel Status
65 1600-0000
Location Activity No |From (date) To (date)
U.S. Border Patrol
Sandusky Bay, Ohio
Group 1221 3/13/2011 3/26/2011
VARIATIONS VARIATIONS
NAME mr b}h[,](:_‘! Sun|Mon| Tue{Wed| Thu| Fri | Sat \Irj[::' Sun|Mon| Tue|Wed|Thul Fri| Sat
131 14 15| 16| 17 18] 19 20| 21| 22| 23| 24| 25| 26
UNIT C- Swings

J o \J SBPA X X X X |4
SBPA X X X X
BPA X X X X
BPA X |TR | TR | TS |33/51] AL | X X
BPA X X 571 41 33 | 353 33| X
BPA X|TR|TR|TR | TS | AL | X X |49 | 49 | 490 49
BPA 49 | 49 49 X X X X 49 | 490 49 49
BPA X X 33/8L) x X 41 |33/AL
BPA X X X X |49 41 | 33/5L
BPA/T X X 9 1 X X
BPA/T X X X X
BPA/T X X 49 | X X
BPA/T X X 49 | X X
BPAST X X X
BPA/T X X 49 X X

E—————— T T T ..

iComments:

Remarks:

7/24/2012




G-259 BY GROUP Page | of 2

DUTY ASSIGNMENT SHEET

STANDARD SHIFTS SPECIAL ASSIGNMENTS OR LEAVE
No. Hours No. Hours LA Administrative Leave
33 0800-1600 AL Annual Leave
49 1200-2000 SO Detail Out of Sector
FL Family Fairness Leave Act
X Off Duty

SL Sick Leave
TS Travel Status

Location Activity No. From (date) l'o (date)
U.S. Border Patrol
Sandusky Bay, Ohio

Group 1221 3/13/2011 3/26/2011
VARIATIONS VARIATIONS
NAME Star SUTTS un[Mon] Tue[Wed[ Thu] Fri [ Sat [P ' [Sun[Mon| Tue[Wed| Thu[ Fri [ Sat
13] 14 15| 16| 17| 18] 19 20| 21221 23] 24] 25| 26
UNIT B- Days

(b) (6), (b) (7)(C)

R % =

X Fl
SBPA 49 | 49 | 49 | 49 | 49 | X 49 | 40 | a9 Jao | x | x
ASBPA % | = X | x
BPA X S| & | =%
BPA X |so|so]Ts AL SL X
BPA - o SL X
BPA 49 |tal x | % X | 49 |49 49 49
BPA X FL | sL | st |sL| x
BPA AL % |3 X X
BPA/T X | x X | x
BPA/T R I x | =
BPA/T X | x x | x
BPA/T X | x X X

BPA/T 49 | 49 | 49 X 49 | 49 | 480] 49 X X

Comments:

Remarks

7/24/2012




EXHIBIT “J”



@ovols/ovoe

3/£47£V11 U348 FAA

U.S. Department of Homeland Sceurity Sheet No. 009623-630
Page No. 1
Form I-216, Record of Persons and Property Transferred

DATE OF TRANSFER:¥axch 24, 2011 FROM;: SANDUSKY BAY BORDER PATROL TO:8ENECA COUNTY JAIL
A-Number Name of Person Sex mﬁ; DOB Sl(:l)us Cgr}m c”g:" n:':‘::t:' g (S)g;&l! UEE:{;:T 177 :mgﬁ
St ;
J & J P
rjmm:
] | ]
P [CAMER
M [TNDIA
A
A
A
A
A
A
A .
(1) Indicate whether R = Removal (Deport/Exclude); V = Voluntary Retum or Received the ¢ pperty and baggage checks.

Departure; T = Transfer; B = Bond Out; § = Street Release
(2) Explain: conviction fox___, dangerous, likely to escape, efc.

)JC)

Signature:
(3) Classification Level (1-3) + Restraint Group (A-C) e.g. 1A, 2C, 3B, etc. * _ p r )
. 17 "
(4) Indicate medical status: diseased, epileptic, insane, cfc. Printed Name and Title: . e
(5) Make sure the G-5E9 involce number lines up with the currency amount in Transfer Aothorized By:
the next column,
Use a separate line for each person transfered. Place and Date: 03/24/32011

Form 1-218 (Rev. CROI07) N

:
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‘ Setieca Co. Sheriff's Office
' Tiffin, OH
Booking Form

Date: 03/24/2011 -
Inmate! (b) (6), (b) (7)(0) Jajlidwn o Booking N

BookingE];«ll;i (b) (7)(E)

. OH Marital Stalus: S
No of, Ghildren: 0 {
Phong: Military:
Education Oceupatlan N.A.
Employer
Church/Rsligion: :
Birfh Place: CAMEROON Country/Statas: /

Potentially Dangerous:
Escape Risk: NO
Suicidal Risk: NQ

ClassCoda: MX * Housead at Unil: A204

Inmate Physical Information="i=se=

Sex: MALE F@mtéc - Build: MEDIUM
Race: £y (£ Skin; DARK
Ethnicity: AFRICAN
Halr: BLACK
Hair Style: MEDIUM
FEyes; BROWN
Facial Hair: N
Height: 5’09
Weight: 150
Glasaes: YES

Type Allas Information

Typa Descriplion
NONE No SIM/T/A

Arrest Dale: 03/24/2011 Acrest Time: 10:46
Booking Date: 03/24/2011 Booking Time: 10:45
X ;?trraiLTypa: FULLDEGOKING Arresling Officer: BORDER
rresting Agency: BORDER PATROL Booking Officer:
Arrest Location: Searcﬁ Officer: (b) (6)’ (b) (7)(0)
Arrest Clty: Warrant No.:
Aulo Make: 0 Local Check: N
Auto Color: Civll Process: N
Alcohol: N Reaslst: N
Towed/Whera?: N - Physical Exam: N

Phone Calls: " Jail Rules: Y

U/ ‘4 0EE "oN WIED:E CLOC '5E 130



= Seneca Co. Sheriff's Office
Tiffin, OH
Booking Form
_Rup Date: 03/24/2011 - 12:50

Tnmate (b) (6), (b) (7)(C) Taitid QAR Booking N

NCIC Check: ¥
Physlcal Education: Y

Court Dale; Court Time:

Release Date: ? Release Time: 00:00

Quldate: 03/24/2011

Docket No
br>Case No

Charge Code

NCIC ITN Bond Amt

Offense

2963.1 FUGITIVE FROM JUSTICE b br> $0.00
Nole: Dispo:BOND

\Age |Can Visit [Nolif?

Address
i N .

| hereby state that | will fellaw the rules of this [ail as provided in the Inmate Handbook.

Date

T2y y

Dale

Dale

¢/t 'd  90CE "oN W4ED:E ¢10E '4C '1°0



Intake Questionnaire

(b) (6), (b) (7)(C) e
.I_’honet{umber(S): | (b) (): (b) (7)(C)
S (5) (6), (5) (7)(C)

Have you had a fever or chills in the last seven (7) days?

| a0 fever (100°F or higher) Ay chills
Have you“hsfd a cough or sore throat in the last seven (7) days?
N cough | M-(Q— sore throat
Have you had any of 1;he following in the last seven (7) days?
_Ai{y runnynose )¢ body aches INT. headache
______'_ fatigue © 3y diarthea - O nausea/vomiting
- Other: | I

Have you been in close contact with any s1clc person havmg any of the above symptoms
within the last two (2) weeks?

yes s 1O

Do you have any of the following communicable diseases?

Moy cold Mﬂu )’@ pink eye
_hp lice ' M scabies .0 foot fungus

™Q hepatitis B g hepatitisC  _payr) HIV
Other: L ' .-




DUB

Medical Screening

(b) (6), (b) (7)(C)

Jailid
SSN

ALIEN ID:

{Run Date:-03/24/2011 12:50 ERS——

(b} (&), (B) (7)(C)|

(b) (8), (b) (T)(C)

Booking No{{)XEAI{=}

Booking Officer Observations:

" IF YES, CONTACT NURSE AND FIRELANDS.

No |Question

1 VISIBLE SIGNS OF TRAUMA OR ILLNESS REQUIRING IMMEDIATE EMERGENCY [No
OR DOCTOR'S CARE? IF YES, CALL NURSE AND STOP BOOKING PROCESS.

2 PHYSICAL INJURIES, DEFORMITIES, PROSTHETIC DEVICES (LIST): IF YES, No
CALL NURSE AND STOP BOOKING PROCESS,

3 IAPPEARS CONFUSED OR DISORIENTED? IF YES, CALL NURSE AND STOP No
BOOKING PROCESS.

4 OBVIOUS FEVER, SWOLLEN LYMPH NODES, JAUNDICE OR OTHER SIGNS OF [No
INFECTION? IF YES, CALL NURSE AND STOF BOOKING PROCESS.

5 POOR SKIN CONDITION, VERMIN, RASHES, OR NEEDLE MARKS? IF YES, CALL |No
NURSE.

6 APPEARS TO BE UNDER THE INFLUENCE OF ALCOHOL OR DRUGS OR HAS No
VISIBLE SIGNS OF WITHDRAWAL? (EXTREME PERSPIRATION, PINPOINT
PUPILS, SHAKES, NAUSEA, CRAMPING, VOMITTING) IF YES, CALL NURSE.

7 BEHAVIOR OR STATEMENTS THAT SUGGEST RISK OF SUICIDE OR ASSAULT? |No

1___|ARTHRITIS No
2 IASTHMA No
3 |DENTAL PROBLEMS No
4 |DIABETES No
5 |EPILEPSY No
6 [FAINTING No
7 |PHYSICIAN PRESCRIBED DIET OR FOOD ALLERGIES? No
B |URINARY TRACT PROBLEMS No
g |ULCERS No
10 _VENEREAL DISEASE (VD) No
11__|EVER TESTED POSITIVE FOR AIDS, TB, OR HEPATITIS No
12 |HAVE YOU EVER EXPERIENCED: 1. PRODUCTIVE COUGH LASTING MORE  [No
THAN 2 WEEKS? 2. COUGHED UP ANY BLOOD? 3. PERSISTANT LOW-GRADE
FEVER? 4. SWOLLEN GLANDS? 5. NIGHT SWEATS? 6. RECURRENT URINARY
TRACT INFECTIONS? IF YES TO 2 OR MORE CALL NURSE.
13 |ANY TYPE OF HEART OR HIGH BLOOD PRESSURE PROBLEMS No
14 |ARE YOU BEING TREATED FOR MENTAL HEALTH PROBLEMS No
15 |HAVE YOU EVER TRIED TO KILL OR HARM YOURSELF No
16 |DO YOU FEEL DEPRESSED OR SUICIDAL NOW No
17 |ARE YOU ALLERGIC TO ANY MEDICATION? IF SO, WHAT? No
18 |ARE YOU TAKING ANY MEDICATION? IF YES, WHAT? No
19 |WHO PRESCRIBED THE MEDICATION
20 |DO YOU HAVE THE MEDICATION WITH YOU No
1 |FEMALE: ARE YOU ON BIRTH CONTROL PILLS No
22 |ARE YOU PREGNANT? IF SO, HOW MANY MONTHS? No
23 |DO YOU HAVE ANY OTHER MEDICAL PROBLEMS No
24 |ADDITIONAL INFORMATION: No

N Question Answer
1 DO YOU USE ALCOHOL? Mo

2 IF YES, HOW QFTEN7?

3 IADDITIONAL INFORMATION: No

4 WHEN DID YOU DRINK LAST

5 DO YOU USE STREET DRUGS? IF SO, WHAT TYPE? No




inmate
D(.'} B (b) (6), (b) (7)C)
ALIEN ID:
[Run Date:-03/24/2011 12:50

Medical Screening

(b) (6), (b) (7)(C)

AEIETS| (D) (B). (B) (7)(C)

Booking No{SXWIE)

MODE OF USE?

DATE AND TIME OF LAST USE?

DO YOU HAVE ANY PROBLEMS WHEN YOU STOP TAKING THEM?

RE YOU HAVING WITHDRAWAL PROBLEMS AT THIS TIME?

Question
1 IGENERAL POPULATION Yes
2 INURSE NOTIFICATION. Mo
3 FIRELANDS NOTIFIED? No
& MENTAL ISOLATION No
5 SUICIDE WATCH. 15 MINUTE CHECKS. No
6 REFUSE TO ADMIT UNTIL EXAMINED BY A PHYSICIAN No
7 OTHER No
8 COMMENT No
19 DETAINEE REFUSED ANSWER QUESTIONS No
10 |DETAINEE WAS UNABLE TO ANSWER MEDICAL QUESTIONS No
11 |REASON No
12 |DO YOU HAVE MEDICAL INSURANCE OR COVERAGE. IF YES, WHO IS THE Mo

CARRIER? WHAT IS THE CARD NUMBER?
13 |EMERGENCY CONTACT INFORMATION? NAME AND PHONE NO. Yes BORDER PTL

| heraby give consent for the medical staff of the Seneca Caunty Jail to supervise and administer medical
b) (6), (b) (7)(C
_AbmaleSignature

(b) (6), (b) (7)(C)

Witness

Date

Jd 27l

Date

Date



INTEROFFICE COMMUNICATION

Date: 3-25-11 _
e (b) (6), (b) (7)(C)

On the above date, around 1800 hours, I was informed that there was a female in
A block stating that she felt dizzy and was getting sick. Officer|Ribaagand I found
b) (6). (B (7)(C) laying in her boat in§ jShe stated that her head hurt and she felt very
izzy. She said that her lef} arm felt numb and she couldn’t grip anything. [SISESMER

(b) (&), {mmv

paid that she was given a TB test in her left arm. The symptoms started after she
ate her supper meal. OfﬁcﬁWame to the block and started to take vitals. In the
middle of getting a blood pressure reading [(QECQNONY®) started throwing up. We
helped her down the stairs and took her to booking for further observation.

Her vitals registered as; blood pressure 144/88, blood sugar 102, SPO2 99, and
pulse 66. She began to throw up again while in the holding cell. I called Nursejg (6). B (7KC)
and informed her of the situation and she advised to send (QXCMEAWI®to the hospital.

At 1833 hours, Deputyjififiliransported QICQMONES to the hospital. Nothing further
at this time. '

R (D) (6). (b) (7)(C)

(b) (8). (b) (7)(C)




EXHIBIT “L”



Office of Enforcement und Removal Operations

U.5. Depnrtment vf Homeland Security
500 12™ Street, SW
Waushingion, DC 20536

J"i'ﬁ'ﬁ.‘;;

@’,":“‘“ A U.S. Immigration

=)

| ;] and Customs
wy Enforcement

MEMORANDUM FOR:  {(OEEN{DXTH(®)
Field Office Director

Detroit Field Office
(b) (6), (b) (7)(C

(A)Ap

Assistant Director for Detention Management

FROM:

SUBJECT: Seneca County Jail Annual Review 2011

The annual review of the Sencca County Jail conducied on October 18-20, 2011, in Tiffin,
Ohio has been received. A final rating of “Acceptable” has been assigned and this review is
closed.

The rating was based on the Lead Compliance Inspector (LCI) Summary Memorandum and
supporting documentation. The Field Office Director must initiate the following actions in
accordance with the Detention Management Control Program (DMCP):

1) The Field Office Director, Enforcement and Removal Operations, shall notify the
facility within five business days of receipt of this memorandum. Notification shall
include copies of the Form G-324A Detention Facility Review Form, the G-324A
Worksheet, LCI Summary Memorandum, and a copy of this memorandum.

2) The next annual review will be scheduled on or before October 18, 2012,

Should you or your staff have any questions regarding this matter, please contact
RAQRORRIS) Deputy Assistant Director, Detention Division at (202)RARSRIEE

cc: Official File

mﬁmﬂdﬁcﬁw

WwWw.ice.gov




EXHIBIT “M”



. [ Directions to 160 E Market St, Sandusky, OH
( ;0 "’)8 c 44870

54.1 mi — about 1 hour 12 mins

(% 811 Jefferson Ave, Toledo, OH 43624

1. Head southeaéf onJeffers_on 'Ave vtvoif‘va‘rd N bﬁtaﬁo St 7 go >0.4 mi
About 2 mins total 0.4 mi
r) 2. Turn right onto N Summit St go 0.6 mi
About 2 mins total 0.9 mi
(-l 3. Turn left onto Clayton St go 0.4 mi
About 2 mins total 1.4 mi
@ 4. Continue onto OH-51 S/Woodville Rd go 4.7 mi
About 10 mins total 6.1 mi
5. Turn left onto OH-579 E/Williston Rd go 10.7 mi
Continue to follow OH-579 E total 16.8 m

About 14 mins
@ 6. Turn right onto OH-2 E go 33.2 mi
About 34 mins total 50.0 mi
P 7. Take the OH-101 exit toward Sandusky/Castalla go 0.2 mi
total 50 2 mi
(1 8. Turn left onto OH-101 EfTiffin Ave go 3.1 mi
Continue to follow Tiffin Ave total 53.3 mi

About 6 mins

9. Continue onto W Washington St go 0.7 mi
About 46 secs total 54.0 mi
(1 10. Turn left onto Wayne St go 0.1 mi
About 1 min total 54.1 mi
(1 11. Take the 2nd left onto E Market St go 190 ft
Destination will be on the left total 54.1 mi

@ 160 E Market St, Sandusky, OH 44870

These directions are for planning purposes only. You may find that construction projects. traffic. weather. or other events may cause conditions to differ from
the map results, and you should plan your route accordingly. You must obey all signs or notices regarding your route.
Map data ©2012 Google e
! Directions weren't right? Please find your route on maps.google.com and click "Report a problem" at the bottom left. .

—




Directions to 3040 Ohio 100, Tiffin, OH 44883

GO'Ugle 42.7 mi - about 1 hour 0 mins

@ 160 E Market St, Sandusky, OH 44870

2 2 I 2

1.

Head nd}ir}éaé{dn E Markét St .t.(;v;fél.'a-Wayne St

. Take the 1st right onto Wayne St

. Take the 2nd right onto E Washington St

About 1 min

. Continue onto Tiffin Ave

About 1 min

. Turn left onto Sanford St
. Slight left onto Anderson St

. Continue onto W Perkins Ave

About 1 min

. Turn right onto OH-4 S/Hayes Ave

9.
10.

11.
12.

Continue to follow OH-4 S
About 32 mins

Turn right onto OH-162 W
About 11 mins

Turn left onto OH-67 WIS Kilbourne St
Continue to follow OH-67 W
About 5 mins

Turn right onto US-224 W/Benjamin Franklin Hwy
About 6 mins

Turn left onto OH-100 S/Melmore St
Destination will be on the right

@ 3040 Ohio 100, Tiffin, OH 44883

~ go190ft
total 190 ft

go 0.1 mi
total 0.1 mi

go 0.7 mi
total 0.8 mi

go 1.1 mi
total 1.9 mi

go 0.2 mi
total 2.1 mi

go 0.3 mi
total 2.4 mi

go 0.8 mi
total 3.2 mi

go 22.6 mi
total 25.8 mi

go 8.2 mi
total 34.0 mi

go 3.6 mi
total 37.6 mi

go 5.1 mi
total 42.7 mi

go 128 ft
total 42.7 mi

These directions are for planning purposes only. You may find that construction projects, traffic, weather, or other events may cause conditions to differ from

the map results, and you should plan your route accordingly. You must obey all signs or notices regarding your route.

Map data ©2012 Google

Directions weren't right? Please find your route on maps.google.com and click "Report a problem" at the bottom left.




“OFFICIAC USEONLY— “SENSITIVE Page 10of4

1. CASE NUMBER
(b) (7)(E)
PREPARED BY
L_(b) (6). (b) (7)(C)

REPORT OF INVESTIGATION 2. REPORT NUMBER
HB 4200-01 (37), Special Agent Handbook 001

3. TITLE
BIGKBIBIGN/BORDER PATROL AGENT/0506 CRCL-Detainee/Alien (Other)/SANDUSKY,
ERIE, OH
4. FINAL RESOLUTION

5. STATUS 6. TYPE OF REPORT 7. RELATED CASES

Initial Allegation (b) (7)(E)
Report

8. TOPIC
Alleged detainee mistreatment, U.S. Border Patrol Agent J{XONO IS M. Sandusky, OH.

9. SYNOPSIS

On Friday, June 29, 2012, the Joint Intake Center (JIC), Washington, DC, received an allegation
referred from the U.S. Department of Homeland Security (DHS), Office for Civil Rights and Civil
Liberties (CRCL), against U.S. Border Patrol Agent (BPA) lIONIWI(®M. for an alleged
incident of detainee mistreatment at the Sandusky Border Patrol Station in Sandusky, OH.

10. CASE OFFICER (Print Name & Title) 1. COMPLETION DATE 14. ORIGIN OFFICE

(LIONOIWI(®M - Joint Intake Specialist 02-JUL-2012 CBP-IA SAC NY-JFK
12. APPROVED BY/(Print Name & Title) 13. APPROVED DATE 15. TELEPHONE NUMBER

02-JUL-2012 No Phone Number

THIS DOCUMENT IS LOANED TO YOU FOR OFFICIAL USE ONLY AND REMA NS THE PROPERTY OF THE DEPARTMENT OF HOMELAND SECURITY. ANY FURTHER REQUEST FOR
DISCLOSURE OF THIS DOCUMENT OR INFORMATION CONTA NED HEREIN SHOULD BE REFERRED TO HEADQUARTERS, DEPARTMENT OF HOMELAND SECURITY, TOGETHER WITH A
COPY OF THE DOCUMENT.




OFFICIALUSEONLY— ~SENSITIVE- Page 2 of 4

1. CASE NUMBER
(b) (7)(E)

PREPARED BY
(b) (6), (b) (7)(C)

REPORT OF INVESTIGATION
CONTINUATION
HB 4200-01 (37), Special Agent Handbook 001

2. REPORT NUMBER

10. NARRATIVE

On Friday, June 29, 2012, the Joint Intake Center (JIC), Washington, DC, received an allegation
referred from the U.S. Department of Homeland Security (DHS), Office for Civil Rights and Civil

Liberties (CRCL), against U.S. Border Patrol Agent (BPA) l{(IONIWI(®M. for an alleged
incident of detainee mistreatment at the Sandusky Border Patrol Station in Sandusky, OH.

Details are reported herein.
DETAILS OF INVESTIGATION:

On Friday, June 29, 2012, the Joint Intake Center (JIC), Washington, DC, received an allegation
referred from the U.S. Department of Homeland Security (DHS), Office for Civil Rights and Civil

Liberties (CRCL), against U.S. Border Patrol Agent (BPAEIENIXWI(®M. for an alleged
incident of detainee mistreatment at the Sandusky Border Patrol Station in Sandusky, OH.

The following email was created by (XN IW(®M, Senior Policy Advisor, CRCL and was
forwarded to the JIC:

<BEGIN>

From: (b) (8), (b) (7)(C) @HQ.DHS.GOV]
Sent: Friday, June 29, 2012 2:07 PM

To: CBPTASKING

Subject: Request re: Complaint No. (b) (7)(E)

We recently received a complaint alleging that on March 23, 2011, a Ms. [(9XE)X(XA(®);

(b) (8), (b) (7)(C) was approached by a CBP agent on a bus in Toledo, Ohio.
Allegedly, the agent asked her if she was a citizen of the United States and then detained her.
When she asked to use the bathroom, several officers followed her into the Toledo bus station and
stood guard outside the bathroom until she was finished. She eventually was led to a van, where
they waited for several hours until they were taken to the Seneca County Jail station for
processing. At the station, she sat in a holding cell, waiting for an officer to respond to her request
to use the bathroom. At this point, she allegedly had spent almost 8 hours waiting in the van and
en route to the station. She eventually urinated on herself. She stayed in her urine-soaked
clothes overnight and the next day until she was transferred to a detention facility where she was
allowed to bathe.

Would you please send me any documents you have regarding the questioning and detention of




“OFFICIAC USE ONLY -SENSITIVE Page 3 of 4

DEPARTMENT OF HOMELAND SECURITY 1. CASE NUMBER

(b) (7)(E)
PREPARED BY

(b) (6), (b) (7)(C)
REPORT OF INVESTIGATION
CONTINUATION 2. REPORT NUMBER

HB 4200-01 (37), Special Agent Handbook 001

10. NARRATIVE

Ms. In particular, | would like to know when CBP transferred custody of Ms. [SiEERNaE to
ICE. Did CBP maintain custody at the Seneca County Jail station? If so, please send me
information about the set-up of the holding cell, including whether it is a dry cell. Ifitis a dry cell,
please provide me with information about how people in the holding cell are supposed to go to the
bathroom.

Please let me know if you have any questions.

Best,

(b) (6). (b) (7)(C),

(b) (6), (b) (7)(C)
Senior Policy Advisor
Office for Civil Rights and Civil Liberties
Department of Homeland Security
(202) QIR

(b) (6), (b) (7)(C) [@IUEKeIY

<END>

<ATTACHMENTS>




DEPARTMENT OF HOMELAND SECURITY

REPORT OF INVESTIGATION
Exhibit List
HB 4200-01 (37), Special Agent Handbook

(b) (7)(E)

Page 4 of 4

1. CASE NUMBER

PREPARED BY
(b) (6), (b) (7)(C)

2. REPORT NUMBER
001




(b) (6), (b) (7)(C)

Subject: FW: Request re: Complaint No. lE{)R¥AI(=)]

From: RIGHBIYE) On Behalf Of CBPTASKING
Sent: Friday, June 29, 2012 2:09 PM

To: IATASKING

Cc: CBPTASKING

Subject: Request re: Complaint No. J()XEA{=)]

IA: please see below and respond directly.

(b) (6), (b) (T)(C)

Office of the Executive Secretariat
u.s. CLlstoms and Border Protection

From: (b) (6), (b) (7)(C) @HQ.DHS.GOV]
Sent: Friday, June 29, 2012 2:07 PM
To: CBPTASKING

Subject: Request re: Complaint No. QI3

We recently received a complaint alleging that on March 23, 2011, a Ms. (b) (6), (b) (7)(C) was
approached by a CBP agent on a bus in Toledo, Ohio. Allegedly, the agent asked her if she was a citizen of the United States and
then detained her. When she asked to use the bathroom, several officers followed her into the Toledo bus station and stood guard
outside the bathroom until she was finished. She eventually was led to a van, where they waited for several hours until they were
taken to the Seneca County Jail station for processing. At the station, she sat in a holding cell, waiting for an officer to respond to
her request to use the bathroom. At this point, she allegedly had spent almost 8 hours waiting in the van and en route to the

station. She eventually urinated on herself. She stayed in her urine-soaked clothes overnight and the next day until she was
transferred to a detention facility where she was allowed to bathe.

(b} (B). (B} (7

Would you please send me any documents you have regarding the questioning and detention of Ms. & In particular, | would
like to know when CBP transferred custody of Ms. to ICE. Did CBP maintain custody at the Seneca County Jail station? If

so, please send me information about the set-up of the holding cell, including whether it is a dry cell. If it is a dry cell, please provide
me with information about how people in the holding cell are supposed to go to the bathroom.

Please let me know if you have any questions.

(b) (6), (b) (7)(C)

Senior Policy Advisor

Office for Civil Rights and Civil Liberties
Department of Homeland Security

(202] (b} (8], (b) (T)C),

(b) (6), (b) (7)(C)




WARNING: This documenti ICIAL USE ONLY (FOUOQ). It contains information that may be exempt from public
release under the Freedom of Information Act 56 . It is to be controlled, stored, handled, transmitted, distributed,
and disposed of in accordance with DHS policy relating to FOUO informati is not to be released to the public or other
personnel who do not have a valid “need-to-know” without prior approval of an authorize iei
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u.s.
[

\iiﬁggf' U.S. Department of Homeland Security
4 Bureau of Customs and Border Protection
U.S. Border Patrol Detroit Sector
26000 South St., bldg 1516
Selfridge ANGB, MI 48045

REPORT OF INVESTIGATION

Subject: Alleged detainee mistreatment File Number: Report Number: 1

PYIal (D) (6), (D) (7)(C)
Title: Border Patrol Agent (b) (7)(E)

Station: Sandusky Bay, Ohio

Name (QEQEOLY C(b) (6)’ (b) uulnrzs),zmz e

Su ervlsurv Burder Patrol Agent l3cuL GIB/DTM

(6), (b) (7)(C) preapm

Approved By (Name & Title): (Sighature) DTM

SYNOPSIS

On June 29, 2012, the Joint Intake Center (JIC) received an allegation referred from the U.S.

Department of Homeland Security, Office of Civil Rights and Civil Liberties against U.S. Border
Patrol Agents’ (b) (6), (b) (7)(C)

RN an alleged incident of detainee mistreatment at the Sandusky Bay Border Patrol Station
(SBY). On July 24,2012, |.[CHACEORQIOE upervisory Border Patrol Agent, a designated Fact
Finder, was directed to conduct a management inquiry into this allegation. I conducted the interviews
of the subjects at the Sandusky Bay Station.

DETAILS OF THE INQUIRY

An Immigration and Customs Enforcement (ICLE) Office of Professional Responsibility (OPR) Report
of Investigation (ROI) was received by the reporting officer on July 24, 2012, detailing the allegation.
It states that on March 23, 2011, Ms. (b) (6), (b) (7)(C) alleges that she was
held in a van for approximately eight hours, and was denied use of a restroom while being processed at
the Seneca County Jail, resulting in her urinating on herself, Ms|SRSRall |lcocs that she remained in
her soiled garments overnight and into the next day until she arrived at a detention facility.




Sandusky Bay Station (SBY) Agents conducted a two-week transportation check operation at the
Toledo, Ohio Greyhound Station in March of 2011. The bus station is located 54.1 miles west of SBY
at 811 Jefferson Avenue, Toledo, Ohio. According to Google Maps, it takes approximately an hour to
drive to the bus station from SBY. Agents participating in the operation worked a 12 p.m. to 8 p.m.
shift. On March 23,2011, Agents (b) (6), (b) (7)(C) arrested five subjects,
three males and two females, including Ms.|SiRRMA gents interviewed were unable to recall the
exact time of arrival, departure or time of arrest of Ms. According to ICAD III-Dispatch

Report (ICAD), Agent [Rlkdaglict the bus station at 3:54 p.m. with two female’s enroute to SBY

(b} (6}, (B} (7){C)]

for processing. It is unclear how long Ms. as in the van but it was substantially less than 8
B2 tcs in her complaint that she used the restroom before leaving the bus station.

(b) (), (D) (7)(C)

i arrived at SBY at 4:40p.m. Agent was unable to recall transporting the
' s time stamped 4:54 p.m., as to when processing began.
At the time of the allegation, the Sandusky Bay Station was located in a renovated building in
Sandusky, Ohio and has since moved to a new facility in Port Clinton, Ohio.

Upon arrival at SBY, the five subjects were placed either in cells or on benches in the processing area.
These areas are in full view of the processing agents. Both verbal and non-verbal communication is
easily achieved. SBY’s holding cells are not equipped with toilet facilities and detainees must be
escorted a short distance to use a restroom. There were eight to ten people present at any one time
during processing. Later that evening, other agents arrived with more subjects, increasing the number
of agents and detainees present.

an record checks concerning Ms.
() {6}, (b) (THCY

Agen
the actual processm g of M S

other agents present, rcmembers Ms.8

(b) (8}, (B} (THC

) . (b) (7)(C
eﬁ at 3:55 a.m,

located 42.7 mile southwest of SBY. According to Google Maps, it takes approximately an hour to
drive to the jail from SBY.

| Accordlng to the I-216 Record of Persons and Property Transferred, five subjects including Ms.

S v cre transported to the jail on March 24, 2011, The I-216 was signed on March 24, 2011. No
time is noted. [CE and the jail assume custody from CBP when the subjects are brought to the jail and
the [-216 is signed. Seneca County Jail has 10:45 a.m. as the booking time. Seneca County Jail does
not have any knowledge that MSW«V&S soiled at the time of her arrival.




Seneca County Jail’s booking area has holding cells with large windows and benches, and is equipped
with toilets. A memorandum from|SAAIAMA A ssistant Director for Detention Management,
assigns the Seneca County Jail an “acceptable” rating for the 2011 final review.

During the booking process Ms i
condition, which she did not. Ms. |
medical or otherwise, were noted by her or the booking officer. Ms,
note anything unordinary.

i ad the opportunity to make a statement regarding her
Bl self-completed an intake questionnaire and no complaints,
Wbooking record does not

The reporting officer visited Seneca County Jail during the course of the investigation. ICE Liaison
Officer \SARCURQRWIE d Licensed Practical Nurse (LPN {GUAGURCHWSrovided additional
details of Ms. SSRe-Nd the jail’s procedures. Following is a summary of their statements.

Upon arrival, detainees are searched and placed in holding cells until booking. It is Seneca County
Jail’s procedure to immediately shower and clothe persons who have soiled garments. Documentation
of the inmate’s condition is then noted. The booking time may differ from arrival time depending on
the volume of incoming inmates.

Mand said she was
definitely not soiled. Officergilikahtgsaid that Ms.) Bdid not make any complaints to her
concerning her treatment while at SBY. Officer ASMEAIE described MSW&S very polite, but
something was wrong or off about her. Ms.{jiiillvas booked and placed in a cell.

(b) (6). (b) (TNC)

LPNE o rified the following information. Sometime on March 25, 2011, Ms
complained of dizziness, arm numbness and was getting | was taken to a hospital and was
subsequently diagnosed with having a mild stroke. MsWetumed to the jail several days later,
where she was placed on medical watch until her release (OR).

CONCLUSION

The facts gathered, and the evidence provided indicates that these allegations are

BSTANTIATED. It is found that the subjects of the allegation, Agents J{s)X(CIM{:)XYAI(®3]
XN XTPI(®\did not mistreat Ms.-ﬁimmé- Both the named Agents and
Seneca County Jail Officials agree that this event did not happen. The available timeline information
does not support the allegation that she was held in a van eight hours at any point while in U.S. Border
Patrol custody. Furthermore, Ms. |l tates that she used the restroom at the Toledo, Ohio
Greyhound Station before departure. Ms. RN
as stated in the complaint. Processing was completed at the Sandusky Bay Station. All agents
interviewed deny that Ms. as not allowed the use of the restroom. The agents present all

stated that she or anyone else woulllwed to use the restroom if lhe requested. Agents present
did not notice any evidence of Ms. | boiling herself at any point. [SICNEIG®)he

(&) (6

id not

Supervisory Border Patrol Agent (SBPA) on duty, states that he did not know of an% comﬁlamts or

requests from Ms. fand did not see evidence of her soiling herself. SBPA

3



field any calls from the jail regarding Ms condition or complaints. The agents do not recall

hearing anything about anyone soiling himself or herself at SBY. The Agents named left SBY at

approximately 4:00 a.m. Seneca County Jail officials did not note anything unusual or record any
) (6). (E) (/)(C)

complaints regarding Ms. n fact, the officer who searched Ms. tated that she

definitely did not have soiled clothing when she arrived. Further, if she had been soiled, she would
have been given the opportunity to shower and change immediately. The above-mentioned
inaccuracies and refuted allegations in the complaint, along with the number of agents and detainees

() (6], (B) (7HC)

present not witnessing any abnormalities associated with Ms. upport the finding of

UNSUBSTANTIATED.

EXHIBIT LIST

A. Email from[DEXCGNMEOXWI®] Office for Civil Rights and Civil Liberties, to CBP Tasking
outlining the allegation(s).

B. BPA[RECIR(IATIND ket including; DHS ROI Case JIIREANIIRequired Appearance
and Sworn Testimony, Warning and Assurances, Weingarten, Union Advisory, and Affidavit.

C. BPARIGHOIM®backet including; DHS ROI Casef{S)AYB{=PR equired Appearance and
Sworn Testimony, Wamning and Assurances, Weingarten, Union Advisory, and Affidavit.

D. BPARIQNOIRIS) - ket including; DHS ROI Case MECHIEEMRequired Appearance and
Sworn Testimony, Warning and Assurances, Weingarten, Union Advisory, and Affidavit.

E. BPANDICONBOIGBIER «cket including; DHS ROI Casi )AUBIIAR equired

Appearance and Sworn Testimony, Warning and Assurances, Weingarten, Union Advisory, and
Affidavit.

Y Y (D) (6), (b) (7)(C) e including; Required Appearance and Sworn Testimony, Warning
and Assurances, and Affidavit.

G. EID/Enforce Record and 1-213, Record of Deportable/Inadmissible Alien.
H. ICAD III Dispatch Report (pertinent portion).

I. SBY G-259 Duty Assignment Sheet.

J. 1-216, Record of Persons or Property Transferred.

K. Seneca County Sherriff’s Office packet including; Booking Form, Intake Questionnaire, Medical
Screening, and Memo.

ARSI CF Assistant Director for Detention Management, Seneca County Jail Annual
Review 2011



M. Google Map directions.

Designated Fact F inder, (6). (b) Supervisory Border Patrol Agent, of the Gibraltar Station,
14801 Middle Gibraltar Rd., Gibraltar, MI 48173, and (734) can testify to the contents of
this investigation.



EXHIBIT “A”



(b) (6). (b) (7)(C)

Subject: FW: Request re: Complaint No. (b) (7)(E)

On Behalf Of CBPTASKING
Sent: Friday, June 29, 2012 2:09 PM

Ta: IATASKING

Cc: CBPTASKING

Subject: Request re: Complaint No. (b) (7)( E)

IA: please see below and respond directly.

From (b) (6), (b) (7)(C) ®HQ.DHS.GOV]
Sent: Friday, June 29, 2012 2:07 PM

To: CBPTASKING e

Subject: Request re: Complaint No. (b) (7)(E)

We recently received a complaint alleging that on March 23, 2011, a Ms. (b) (6) (b) (7)(0) as
approached by a CBP agent on a bus in Toledo, Ohio. Allegedly, the agent asked her if she was a citizen of the United States and
then detained her. When she asked to use the bathroom, several officers followed her into the Toledo bus station and stood guard
outside the bathroom until she was finished. She eventually was led to a van, where they waited for several hours until they were
taken to the Seneca County Jail station for processing. At the station, she sat in a holding cell, waiting for an officer to respond to
her request to use the bathroom. Al this point, she allegedly had spent almost 8 hours waiting in the van and en route to the

station. She eventually urinated on herself. She stayed in her urine-soaked clothes overnight and the next day until she was
lransferred to a detention facility where she was allowed to bathe.

{b) (6), {b) (THC)

Would you please send me any documents you '.-m [h.-.'.-'r-'m' the questioning and detention of Ms,| In particular, | would
like to know when CBP transferred custody of Ms. jlllic |CE. Did CBP maintain custody at the Seneca County Jail station? If
so, please send me information about the set-up of the holding cell, including whether it is a dry cell. If it is a dry cell, please provide
me with information about how people in the holding cell are supposed to go to the bathroom,

Please let me know if you have any questions.

(b) (6), (b) (7)(C)

Senior Policy Advisor

Office for Civil Rights and Civil Liberties
Department of Homeland Security
PIZ|C) ©. ) ()

(b) (6), (b) (7)(C)
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7/6/12
(b) (7)(E)
This complaint was received from the Office for Civil Rights and Civil Liberties (CRCL).

Please follow your normal procedures for completing the management inquiry and
coordinating with LER, but return a copy of the Management Inquiry (MI) to me at:

1300 Pennsylvania Ave. NW, Suite 8.3D
Washington, D.C. 20229

or e-mail me an electronic copy at\SASIMQEMIRY 5 ihs oov

A memorandum with further information is attached.

We will provide a response to CRCL after receipt of the MI. Please note the 180-day
deadline.

Let me know if you have any questions.

Thanks,

(b) (8). (b) (T)(C

Special Agent
Office of Internal Affairs

(b) (6), (b) (7)(C)mlltHXs
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OFFICIALUSEONEY— —SENSHIVE— Page 1 of 4

DEPARTMENT OF HOMELAND SECURITY 1. CASE NUMBER

(b) (7)(E)
PREPARED BY
&/ (b) (6), (b) (7)(C)
REPORT OF INVESTIGATION 2. REPORT NUMBER
HE 4200-01 (37), Special Agent Handbook 001

4‘;' 7 “’..\-

TITLE

IO - ORDER PATROL AGENT/0506 CRCL-Detainee/Alien
(Other)/SANDUSKY, ERIE, OH
| 4. FINAL RESOLUTION

5. STATUS 6. TYPE OF REPORT 7. RELATED CASES
Initial Allegation
Report
8. TOPIC
Alleged detainee mistreatment, U.S. Border Patrol Agent{)K() M) AEAI(®IW Sandusky, OH.
9. SYNOPSIS

On Friday, June 29, 2012, the Joint Intake Center (JIC), Washington, DC, received an allegation
referred from the U.S. Department of Homeland Security (DHS), Office for Civil Rights and Civil
Liberties (CRCL), against U.S. Border Patrol Agent (BPA) XGRS X (SR or an alleged
incident of detainee mistreatment at the Sandusky Border Patrol Station in Sandusky, OH.

10. CASE OFFICER (Print Name & Titie) 11. COMPLETION DATE 14. ORIGIN OFFICE

(OECMEOICI®N o intake Specialist | 02-JUL-2012 CBP-IA SAC NY-JFK
12. APPROVED BY(Print Name & Title) 13. APPROVED DATE 15. TELEPHONE NUMBER

(b) (6). (b) (7)(C)EmER T Specialist 02-JUL-2012 No Phone Number

THIS DOCUMENT IS LOANED TO YOU FOR QFFICIAL USE ONLY AND REMAINS THE PROPERTY OF THE OEPARTMENT OF HOMELAND SECURITY ANY FURTHER REQUEST FOR
DISCLOSURE QF THIS DOCUMENT OR INFORMATION CONTAINED HEREIN SHOULD BE REFERRED TO HEADQUARTERS, DEPARTMENT OF HOMELAND SECURITY, TOGETHER WITH A
COPY OF THE DOCUMENT

HIS DOCUMENT CONTAINS INFORMATION REGARDING CURRENT AND ON-GOING ACTIVITIES OF A SENSITIVE NATURE IT IS FOR THE EXCLUSIVE USE OF OFFICIAL U.S
GOVERNMENT AGENCIES AND REMAINS THE PROPERTY OF THE DEPARTMENT OF HOMELAND SECURITY IT CONTAINS NEITHER RECOMMENDATIONS NOR CONCLUSIONS OF THE

DEPARTMENT OF HOMELAND SECLURITY. DISTRIBUTION OF THIS DOCUMENT HAS BEEN LIMITED AND FURTHER DISSEMINATION OR EXTRACTS FROM THE DOCUMENT MAY NOT BE
BADE WITHOUT PRIOR WRITTEN AUTHORIZATION OF THE ORIGINATOR.



COFFICHACTUSEBNLEY- ~SENSITIVE" Page 2 of 4

DEPARTMENT OF HOMELAND SECURITY 1. CASE NUMBER
(b) (7)(E)

}@ PREPARED BY
D2 (b) (6), (b) (7)(C)
REPORT OF INVESTIGATION

CONTINUATION
HB 4200-01 (37), Special Agent Handbook 001

2. REPORT NUMBER

10. NARRATIVE

On Friday, June 29, 2012, the Joint Intake Center (JIC), Washington, DC, received an allegation
referred from the U.S. Department of Homeland Security (DHS), Office for Civil Rights and Civil
Liberties (CRCL), against U.S. Border Patrol Agent (BPA) I IQICGREIUISN o an alleged
incident of detainee mistreatment at the Sandusky Border Patrol Station in Sandusky, OH.

Details are reported herein.

DETAILS OF INVESTIGATION:

On Friday, June 29, 2012, the Joint Intake Center (JIC), Washington, DC, received an allegation
referred from the U.S. Department of Homeland Security (DHS), Office for Civil Rights and Civil
Liberties (CRCL), against U.S. Border Patrol Agent (BPA) J{QNCNEOIWIGN o an alleged

incident of detainee mistreatment at the Sandusky Border Patrol Station in Sandusky, OH.

The following email was created (b) (6). (b) (7)(0) Senior Policy Advisor, CRCL and was
forwarded to the JIC:

<BEGIN>

From: (b) (6), (b) (7)(C) @HQ.DHS.GOV]

Sent: Friday, June 29, 2012 2:07 PM
(b) (7)(E)

To: CBPTASKING

We recently received a complaint alleging that on March 23, 2011, a Ms. QXN OIGB®)
(b) (6), (b) (7)(C) was approached by a CBP agent on a bus in loledo, Ohio.

Allegedly, the agent asked her If she was a citizen of the United States and then detained her.

Subject: Request re: Complaint No.

When she asked to use the bathroom, several officers followed her into the Toledo bus station and
stood guard outside the bathroom until she was finished. She eventually was led to a van, where
they waited for several hours until they were taken to the Seneca County Jail station for
processing. At the station, she sat in a holding cell, waiting far an officer to respond to her request
to use the bathroom. At this point, she allegedly had spent almost 8 hours waiting in the van and
en route to the station. She eventually urinated on herself. She stayed in her urine-soaked
clothes overnight and the next day until she was transferred to a detention facility where she was
allowed to bathe.

Would you please send me any documents you have regarding the questioning and detention of




—OFFCIALUSEONLY- —SENSHHVE- Page 3 of 4
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DEPARTMENT OF HOMELAND SECURITY 1. CASE NUMBER

PREPARED BY

(b) (6), (b) (7)(C)

2. REPORT NUMBER

REPORT OF INVESTIGATION
CONTINUATION
HB 4200-01 (37). Special Agent Handbook 001

10. NARRATIVE

In particular, | would like to know when CBP transferred custody of Ms.
ICE. Did CBP maintain custody at the Seneca County Jail station? If so, please send me
information about the set-up of the holding cell, including whether itis a dry cell. If itis a dry cell,
please provide me with information about how people in the holding cell are supposed to go to the
bathroom.

(b} (B), (b) (THC)

Please let me know if you have any questions.

Best,

(b) (), (b) (7)(C)

(b) (6), (b) (7)(C)

Senior Policy Advisor

Office for Civil Rights and Civil Liberties
Department of Homeland Security

202 (b) (6). (b) (7)(C)

(b) (6), (b) (7)(C) @LLEX[

<END>

<ATTACHMENTS>




DEPARTMENT OF HOMELAND SECURITY

o‘:,u"if-f&
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Page 4 of 4

1. CASE NUMBER

? (b) (7)(E)
@ PREPARED BY
& (b) (6). (b) (N)(C) H
i 5 2. REPORT NUMBER “
HE 4200-01 (37), Special Agert Handbook 001
None




YOUR REQUIRED APPEARANCE AND SWORN TESTIMONY

You are hereby directed to personally appear on _Tuesday July. 31.2006

S —— (Date)
before SBPA SUSGRCAREE _Sandusky Bay Border Patrol Station @
(Name and Title) (Location)

You are advised that your willful refusal to appear, as directed herein, and provide sworn
testimony in accordance with the authority outlined in 8 CFR 103.1(e) and 8 USC
1357(b), may be construed to be insubordination, which in and ol itself could result in
revocation of any security clearance you may hold and the institution of diseiplinary
action against you, up to and including removal,

You will be questioned concerning vour knowledpe of allesed misconduct relating to:
Alleged detainee mistreatment of (b) (6) (b) (7)(0) bn March 23
2011 at the Sandusky Bay Station. Specifically. it is alleged that Ms. (CRCEEIRE(®)
made 1o stay in a van for 8 hours and not allowed to use the restroom, allegedly urinating
on herself,

If you are in a bargaining unit, you have a right to Union representation.
Your appearance is requested as:

A Witness
XX A Subject

She , (0) (7)(C)

(b) (6), (b) (7)(C)

Acknowledgement of Receipt:
(Employee Signature)

Date: 1-3 (- (o



WARNING AND ASSURANCES TO EMPLOYEE REQUIRED TO
PROVIDE INFORMATION

This is an official administrative inquiry regarding allegations of misconduct or
improper performance of official duties, In accordance with the Privacy Act of 1974, vou
arc advised that the authority to conduct this interview is contained in 8 CFR 100.2(a).

The purpose of this interview is Lo obtain information, which will assist in the
determination of whether administrative action is warranted.

You are going to be asked a number of specific questions regarding the
performance ol your official duties. You have a duty to reply to these questions and
disciplinary action, including dismissal, may be undertaken if you refuse to answer or (ail
to reply fully and truthfully.

Neither your answers nor any information or evidence gained by reason of your
answers can be used against you in any criminal proceeding, except that if you knowingly
and willfully provide false statements or information in your answers. you may be
criminally prosecuted for that action. The answers you furnish and any information or
evidence resulting therefrom may be used in the course of any disciplinary proceeding
which could result in disciplinary action, including dismissal.

Acknowledgement
[ have read and understand my rights and obligations as set forth above.
(b) (6), (b) (7)(C)

Fact Finder Conducting Inquiry:

(b) (8), (b) (7)(C) 1999 ana 7]3;,2.::12__

Wilness: Time/Date

(b) (6), (b) (7)(C)

SHPA

Employee’s Signature:

(January 2004)



APPENDIX H
WEINGARTEN RIGHTS

Form
Department ol Homeland Security
U.S. Customs and Border Protection

EMPLOYEE NOTIFICATION REGARDING UNION REPRESENTATION

Pursuant to 5 USC 7114(a)(2)(B) you have the right to be represented during the
interview about to take place by a person designated by the exclusively recognized labor
organization for the unit in which you work. if,

(a) you reasonably believe that the results of this interview may result in
disciplinary action against you: and

(b) you request representation.

I acknowledge receipt of the atorementioned notification of my right to representation,

) -3l
Signature of Employee Date

(b) (6), (b) (7)(C




U.S. Border Patrol
Office of Internal Audit
Advisory to Union Representative

A U. S. Border Patrol employee has requested that you participate as a union
representative in an interview being conducted by the Office of Internal Audit
(OIA). This interview is part of an official investigation being undertaken
pursuant to the OlA's authority under 8 CFR 103.1(e).

The QIA is conducting this interview in order to obtain the employee’'s account of
the matters under investigation. The OIA understands that you are entitled to
assist the employee during the course of the interview, and may pose gquestions
and attempt to clarify issues. In order to facilitate your representation of the
union, you will be afforded a reasonable opportunity to confer with the employee
during the course of the interview,

The OIA expects that you will refrain from any action that would interfere with the
OlA's legitimate interest in achieving the objective of the investigation or would
compromise its integrity. The OIA is interested in obtaining the employee's own
account of the matters under investigation. Accordingly, please do not attempt
to answer questions on behalf of the employee, dictate the employee's answers
to questions asked, or otherwise to take charge of this proceeding. In order to
maintain the integrity of this investigation, the OIA requests that you not reveal to
anyone not present at this proceeding the purpose of the interview or the
guestions asked and the answers provided.

We expect that any disagreement regarding this interview or your role as a union
representative will be resolved amicably during the course of this proceeding.
However, in order to avoid an adversarial confrontation and to achieve the
objectives of the investigation, the OIA reserves the right to (1) terminate the
interview, or (2) afford the employee the choice of either proceeding without your
participation or foregoing the opportunity to be interviewed in this matter.

Certification
b) (6), (b) (7)(C
| hereby certify that 1B} (6), (0) (FXC) appeared at an official OIA
investigative interview as a union representative and has been provided a copy
of this Advisory.

(b) (6), (b) (7)(C) 7f31]iL

Name of OIA Investigator Date




ADMINISTRATIVE INQUIRY AFFIDAVIT

—Eor OFrIcIAL UsE ONLY NoT FOR PuBLIC DISCLOSURE

l, (b) (6), (b) (7)(C) being duly sworn, do hereby depose and say:

| have been asked by Supervisory Border Patrol Agent SRR ) S. Customs and
Border Protection (CBP), Management Inquiries Unit, to make the following statement:

: fplease stand and raise your right hand. Do you solemnly swear or affirm
that the information you are about to provide will be true and correct to the best of your
knowledge and belief?

A: Yes

Q: You have been provided a form titled Warning and Assurances, did you understand

this form?
A: Yes.

Q: Do you understand that this is a compelled statement and that you are obligated to
answer all questions fully and truthfully?
A: Yes.

Q: Please state your full name and spell your last name.
A: (b) (6). (b) (7)(C)

Are you feeling well today?
Yes.

ls there any reason you would not be able to answer my questions today?
No.

Do you have any questions before we begin?
No.

What is your title, pay grade and duty station?
Border Patraol Agent‘WSandusky Bay Station (SBY).

nter on duty with the United States Border Patrol?

Q0 20 20 2P 2D

FaL) €). (0) (7)C)

Q: Were you working on the day of March 23, 201 was shown a 259 for
the time period in question.*

Yes.

Q: What was your assignment for the day?
A: Bus station.

Q: Did you perform transit check operations at the Toledo Greyhound station?
A: Yes.

(b) (6). (b) (T)(C)

PaGE1 0OF 5

1-3-n
(AFFIANT’S INITIALS AND DATE)




ADMINISTRATIVE INQUIRY AFFIDAVIT
—FoROFFeREYSEONE-NeTFFOR PUBHC-BISGEOSURE-

- With whom were you working with?
. | can't remember.

Q
A
Q: Did you make any apprehensions that day?
A: | can't remember.

Q)

i you or any other agent present, detain or apprehend 2n|(b) (6), (b) (7)(C)

A: | can't recall the specifics of that day.

(b) (6), (b) (TX(C)

was shown Ms, (QECRCIIGN®) | 213

At this time

Q: After receiving the form titled “Your Required and Sworn Testimony”, did you review

or research the events of that day?
A: No.

Do you remember this individual?
No.

Does she speak English?
| don't know.

At approximately what time was she apprehended?
| honestly don't remember the incident.

After the apprehension, where was she placed?
| don’t remember.

Was Ms.\QRCMOIWI®) - prehended with any others?

| don't remember.

g 2O 2O Z20 2R

. Have you discussed this event with anyone else since you were notified of the
legation?
. Yes.

In what type of vehicle was R (b) (6), (b) (7)(C) ransported?
| don't remember.

Did she make any requests at any time before departure?
| do not recall.

Do you recall escorting her to the bathroom at the Bus Station?
No.

ze 20 o 20 2

(b) (6), (b) (TXC)

ADMINISTRATIVE INQUIRY

2-3-10
(AFFIANT’S INITIALS AND DATE) PAGE 2 of 5




ADMINISTRATIVE INQUIRY AFFIDAVIT
—‘ForOFficatYsEONE-NoTForPUBLIC-DISCLOSURE

Where were the subjects transported to from the Toledo Greyhound Station?
SBY in Sandusky, OH.

How long does the trip from the Toledo Greyhound Station to SBY take?
About 70 minutes.

Who transported the detainees?
| don't know.

Were any stops made along the way?

?’?F—? 2R 2R =R

Q: At what time did you arrive at SBY?
| don't recall.

Upon arrival at SBY, where were the subjects placed?
In the holding area or annex, processing area.

Was Ms (b) (6), (b) isolated from the others while at SBY?
No.

Was Ms. (QECNMIEQN®:- 1 to communicate with the others while at SBY?
Yes.

Was Ms [(QECRIEWN. c to communicate with Agents while at SBY?
Yes.

Are detainees in full view of Agents while in the processing area?
Yes,

As for the previous questions regarding processing, do you recall this specific event?
No.

. Are your answers regarding the previous processing questions, what is regarded as
rmal SOP?
© Yes.

Were you present during the processing of Y (b) (6), (b) (7)(C)
| don't recall.

- Who was the processm Agent?
By the 213 looks like RESAGER

How long did the processing take?
Do not recall.

»0 20 20 230 2P 2O 2O 2O 20 2D >

ADMINISTRATIVE INQUIRY
1-23]-12
FFIANT'S INITIALS AND DATE) PAGE 3 of 5



ADMINISTRATIVE INQUIRY AFFIDAVIT
—ForR OFrFicraC Use Oney NoTForPustic BISCEoOSURE

Q: Does SBY have restroom facilities available to detainees?
A: Yes.

Q: Are the restrooms freely available, as in their cell or holding area, or do they have to
be escorted to another area to use the restroom?
A: They have to be escorted.

Q: Was Ms. (SRCHCIN® offered by yourself or any others present, the use of the
restroom while at SBY?

A: | don't recall.

Q: Was Ms.[QECREIAPN®;-icd by yourself or any others present, the use of the
restroom while at SBY?
A: | don't recall denying her, we don't deny people access to the bathroom.

Q: Did Ms.[QEQBOEIQ®In=ke any request to yourself or any others present, to use
the restroom while at SBY?
A: | don't recall.

- Did Ms.[QEQEGRW®) < the restroom while at SBY?

: 1 don't recall.

Q
A
Q: Did any of the other four detainees use the restroom?
A: | don't recall.

Q

- Did you at any time notice the appearance that Ms. [(ECMIWN®) oy have wet

Q: Did Ms. (RGNS - any time make any statements to you or others present
that she wet herself?

A: No.

Q: Atwhat time was Ms.[CUCHEC) transported to the Seneca County Jail?
A: | do not recall.

Q: Was Ms. [QECHMCIRGN® ficred the use of the restroom before departure?
A: | don't recall.

Q: Who transported Ms.[(QXCR(OXT(®)

A: | don't recall.

Q: Did you transport YR (b) (6), (b) (7)(C)

A: | don't recall.

ADMINISTRATIVE INQUIRY

(AFFIANT'S INITIALS AND DATE) PAGE 4 of 5



ADMINISTRATIVE INQUIRY AFFIDAVIT
—FoR-OFFtemHE-ONE-NoTFoRPURHE DISEHOSURE—

Q: How long is the trip to Seneca County Jail?
A: About an hour.

Q: Upon arriving at the Seneca County Jail, did Ms. SECMEEEI® - npcar to have wet
herself?
A: | don’t recall.

Q: Upon arriving at the Seneca County Jail, did Ms. (b) (6), (b) (7)(C)NEPeS any

statements to you or others present that she wet herself?
A: No, | didn't hear that and | don't remember anyone saying anything like that. | don't

remember any alien euﬁr—saying that.

Q: Is there anything else pertaining to this incident | may not have asked and you would
like to add?
A: No.

Do you solemnly swear or affirm that the information provided in this affidavit is true and
correct to the best of your knowledge and belief? Yes.

| have read the foregoing statement consisting of 5 pages, each of which | have initialed
or signed. | fully understand this statement and it is true, accurate and complete to the
best of my knowledge and belief. | made the corrections shown and placed my initials
opposite each. Should | become aware of any additional information regarding the
matter for which | provided this statement, | will promptly contact the investigator and
provide such information. | made this statement freely and voluntarily without any threats,
reward or promises of reward having been made to me in return for it.

(b) (6), (b) (7)(C)

Signature of affiant

Subscribed and sworn to before me this 31st day of

July, 2012,

signature of Management ((Q)R(C)(IRTHI(®))

Inquiry investigator:

(b) (6), (b) (7)(C)

Signature of Management (b) (6)’ (b) (7)(0)

Inquiry witness:

(b) (6), (b) (T)(C)

ADMINISTRATIVE INQUIRY
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DEPARTMENT OF HOMELAND SECURITY 1. CASE NUMBER
_(b) (7)(E)
PREPARED BY
| (b) (6), (b) (7)(C) |
REPORT OF INVESTIGATION 2. REPORT NUMBER
HB 4200-01 (37), Special Agent Handbook 001

3. TT
(BIGNOIBISIE0RDER PATROL AGENT/0506 CRCL-Detainee/Alien (Other)/SANDUSKY,
ERIE, OH

4. FINAL RESOLUTION
5. STATUS 6. TYPE OF REPORT 7. RELATED CASES
Initial Allegation
Report
8. TOPIC |
Alleged detainee mistreatment, U.S. Border Patrol Agent (b) (6) (b) Sandusky. OH.
9. SYNOPSIS

On Friday, June 29, 2012, the Joint Intake Center (JIC), Washington, DC, received an allegation
referred from the U.S. Department of Homeland Security (DHS), Office for Civil Rights and Civil

Liberties (CRCL), against U.S. Border Patrol Agent (BPA) [} JXEA{®3Xior an alleged

incident of detainee mistreatment at the Sandusky Border Patrol Station in Sandusky, OH.

10. CASE OFFICER (Print Name & Title) 11. COMFLETION DATE 14. ORIGIN OFFICE H

RCMEIREII®) irt intake Specialist | 02-JUL-2012 CBP-IA SAC NY-JFK
12. APPROVED BY(Print Name & Title) 13. APPROVED DATE 15. TELEPHONE NUMBER H

((b) (B), (b) (7)C ) e 02-JUL-2012 No Phone Number

THIS DOCUMENT IS LOANED TO YOU FOR OFFICIAL USE ONLY AND REMAINS THE PROPERTY OF THE DEPARTMENT OF HOMELAND SECURITY. ANY FURTHER REQUEST FOR
DISCLOSURE OF THIS DOCUMENT OR INFORMATION CONTAINED HEREIN SHOULD BE REFERRED TO HEADQUARTERS, DEPARTMENT OF HOMELAND SECURITY, TOGETHER WITH A
COPY OF THE DOCUMENT.

IS5 DOCUMENT CONTAINS INFORMATION REGARDING CURRENT AND ON-GOING ACTIVITIES OF A SENSITIVE NATURE. IT 15 FOR THE EXCLUSIVE USE OF OFFICIAL U.S.
RNMENT AGENCIES AND REMAINS THE PROPERTY OF THE DEPARTMENT OF KOMELAND SECURITY IT CONTAINS NEITHER RECOMMENDATIONS NOR CONCLUSIONS OF THE
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DEPARTMENT OF HOMELAND SECURITY 1. CASE NUMBER
b) (7)(E)

PREPARED BY
(b) (6), (b) (7)(C) ‘

2. REPORT NUMBER “

REPORT OF INVESTIGATION
CONTINUATION
HB 4200-01 (37), Special Agent Handbook 001

10. NARRATIVE
On Friday, June 29, 2012, the Joint Intake Center (JIC), Washington, DC, received an allegation

referred from the U.S. Department of Homeland Security (DHS), Office for Civil Rights and Civil
Liberties (CRCL), against U.S. Border Patrol Agent (BPA{SKE)M(IKYS (S Mfor an alleged

incident of detainee mistreatment at the Sandusky Border Patrol Station in Sandusky, OH.

Details are reported herein.
DETAILS OF INVESTIGATION:

On Friday, June 29, 2012, the Joint Intake Center (JIC), Washington, DC, received an allegation

referred from the U.S. Department of Homeland Security (DHS), Office for Civil Rights and Civil
Liberties (CRCL), against U.S. Border Patrol Agent (BPA) QNGNS for an alleged
incident of detainee mistreatment at the Sandusky Border Patrol Station in Sandusky, OH.

The following email was created by (XM XTP(®IR Senior Policy Advisor, CRCL and was
forwarded to the JIC:

<BEGIN>

From [ OICNOTC B« HQ. 0HS . GOV]

Sent: Friday, June 29, 2012 2:07 PM
(b) (7)(E)

To: CBPTASKING

We recently received a complaint alleging that on March 23, 2011, a Ms. e\ =
(b) (6), (b) (7)(C) as approached by a CBP agent on a bus in Toledo, Ohio.

Allegedly, the agent asked her if she was a citizen of the United States and then detained her.

Subject: Request re: Complaint No.

When she asked to use the bathroom, several officers followed her into the Toledo bus station and
stood guard outside the bathroom until she was finished. She eventually was led to a van, where
they waited for several hours until they were taken to the Seneca County Jail station for
processing. At the station, she sat in a holding cell, waiting for an officer to respond to her request
to use the bathroom. At this point, she allegedly had spent almost 8 hours waiting in the van and
en route to the station. She eventually urinated on herself. She stayed in her urine-soaked
clothes overnight and the next day until she was transferred to a detention facility where she was
allowed to bathe.

(b) (), (b) (7)(C)

Would you please send me any documents you have regarding the questioning and detention of

= —— — — — — - —_—
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DEPARTMENT OF HOMELAND SECURITY 1. CASE NUMBER
(b) (7)(E)
PREPARED BY
(b) (6), (b) (7)(C
REPORT OF INVESTIGATION
CONTINUATION 2. REPORT NUMBER
HB 4200-01 (37), Special Agent Handbook 001
10. NARRATIVE
() (6). (b) (7NC),

() (8}, (b) (THC)

In particular, | would like to know when CBP transferred custody of Ms.
ICE. Did CBP maintain custody at the Seneca County Jail station? If so, please send me
information about the set-up of the holding cell, including whether it is a dry cell. Ifitis a dry cell,
please provide me with information about how people in the holding cell are supposed to go to the
bathroom.

Please let me know if you have any questions.

Best,

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

Senior Policy Advisor
Office for Civil Rights and Civil Liberties

Department of Homeland Security
a3 (D) (B), (b} (7)(C)

(b) (6), (b) (7)(C .
<END>

<ATTACHMENTS>
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DEPARTMENT OF HOMELAND SECURITY 1. CASE NUMBER
“ .

REPORT OF INVESTIGATION
Exhibit List
HB 4200-01 (37), Special Agent Handbook

(b) (7)(E)

PREPARED BY

(b) (6), (b) (7)(C)

001

None

u
2. REPORT NUMBER H
I
|



YOUR REQUIRED APPEARANCE AND SWORN TESTIMONY

You are hereby directed to personally appear on Tuesday Julv. 31, 2066 2012

e A e (Date)
( . : ; =
before SBPA SRS at _Sandusky Bay Border Patrol Station @ K
(Name and Title) (Location)

You are advised that your willful refusal 1o appear, as directed herein, and provide swomn
testimony in accordance with the authority outlined in 8 CFR 103.1(e) and 8 USC
1357(b), may be construed to be insubordination, which in and of itself could result in
revocation of any security clearance you may hold and the institution of disciplinary
action against you, up to and including removal.

You will be questioned concerning vour knowledge of alleged miscond clating to:
Alleged detainee mistreatment of| (b) (6), (b) (7)(C) n March 23,
2011 at the Sandusky Bay Station. Specifically, it is alleged that Ms[(IECYR(IXEHI(®
made to stay in a van for 8 hours and not allowed to use the restroom, allegedly urinating
on herself,

If you are in a bargaining unit, you have a right to Union representation.
Your appearance is requested as:

A Witness
XX A Subject

1oV A

Title

Signature

Acknowledgement of Receipt:
(Employee Signature)

Date: 223}/201?



WARNING AND ASSURANCES TO EMPLOYEE REQUIRED TO
PROVIDE INFORMATION

This is an official administrative inquiry regarding allegations of misconduct or
improper performance of official duties. In accordance with the Privacy Act of 1974, you
are advised that the authority to conduct this interview is contained in 8 CFR 100.2(a).

The purpose of this interview is to obtain information, which will assist in the
determination of whether administrative action is warranted.

You are going to be asked a number of specific questions regarding the
performance of your official duties. You have a duty to reply to these questions and
disciplinary action, including dismissal. may be undertaken il you refuse to answer or [ail
to reply fully and truthfully.

Neither your answers nor any information or evidence gained by reason of your
answers can be used against you in any criminal proceeding. except that if you knowingly
and willfully provide false statements or information in your answers, you may be
criminally prosecuted for that action, The answers you furnish and any information or
evidence resulting therefrom may be used in the course of any disciplinary proceeding
which could result in disciplinary action. including dismissal.

Acknowledgement

| have read and understand my rights and obligations as set forth above.
yng g

(b) (6). (b) (7X(C)

(b) (6), (b) (7)(C)

s Signature:

‘act Finder ConductingIngiry:

(b) (8), (b) (7)(C)

Employeg

2014 e 7/_3,![1
Time/Date

(January 2004)



APPENDIX H
WEINGARTEN RIGHTS

Form
Department of Homeland Security
U.S. Customs and Border Protection

EMPLOYEE NOTIFICATION REGARDING UNION REPRESENTATION

Pursuant to 5 USC 7114(a)(2)(B) you have the right to be represented during the
interview about to take place by a person designated by the exclusively recognized labor
organization for the unit in which you work, if,

(a) you reasonably believe that the results of this interview may result in
disciplinary action against you; and

(b) you request representation.

| acknowledge receipt of the aforementioned notification of my right to representation.

el

[iutu




U.S. Border Patrol
Office of Internal Audit
Advisory to Union Representative

A U. S. Border Patrol employee has requested that you participate as a union
representative in an interview being conducted by the Office of Internal Audit
(OlA). This interview is part of an official investigation being undertaken
pursuant to the OIA's authority under 8 CFR 103.1(e).

The OIA is conducting this interview in order to obtain the employee's account of
the matters under investigation. The OIA understands that you are entitled to
assist the employee during the course of the interview, and may pose questions
and attempt to clarify issues. In order to facilitate your representation of the
union, you will be afforded a reasonable opportunity to confer with the employee
during the course of the interview.

The OIA expects that you will refrain from any action that would interfere with the
OIA's legitimate interest in achieving the objective of the investigation or would
compromise its integrity. The OIA is interested in obtaining the employee's own
account of the matters under investigation, Accordingly, please do not attempt
to answer questions on behalf of the employee, dictate the employee's answers
to questions asked, or otherwise to take charge of this proceeding. In order to
maintain the integrity of this investigation, the OIA requests that you not reveal to
anyone not present at this proceeding the purpose of the interview or the
questions asked and the answers provided.

We expect that any disagreement regarding this interview or your role as a union
representative will be resolved amicably during the course of this proceeding.
However, in order to avoid an adversarial confrontation and to achieve the
objectives of the investigation, the OIA reserves the right to (1) terminate the
interview, or (2) afford the employee the choice of either proceeding without your
participation or foregoing the opportunity to be interviewed in this matter.

Certification

(b) (6), (b) (7)(C)

| hereby certify that j appeared at an official OIA
investigative interview as a union representative and has been provided a copy
of this Advisory.

(b) (6), (b) (7)(C) ~/21]12

Name of OIA Investigator Date




ADMINISTRATIVE INQUIRY AFFIDAVIT
—FoR-OrFiektHsE O - NoTFoR-PUBHE-DISEEESURE

N (b) (6), (b) (7)(

(& being duly sworn, do hereby depose and say:

| have been asked by Supervisory Border Patrol Agent REOIRIR) ) S Customs and
Border Protection (CBP), Management Inquiries Unit, to make the following statement:

Q: (b} (6). (k) (7)(0}0 stand and raise your right hand. Do you solemnly swear or
affirm that the information you are about to provide will be true and correct to the best of
your knowledge and belief?

A: Yes | do.

Q: You have been provided a form titled Warning and Assurances, did you understand

this form?
A: Yes.

Q: Do you understand that this is a compelled statement and that you are obligated to
answer all questions fully and truthfully?
A: Yes.

Q: Please state your full name and spell your last name.
A (b) (6), (b) (7)(C)

Are you feeling well today?
Yes.

Is there any reason you would not be able to answer my questions today?
No.

Do you have any guestions before we begin?
No.

What is your title, pay rdand duty station?
Border Patrol Agent [RRSESRE: - dusky Bay.

\When did you enter on duty with the United States Border Patrol?
(b) (6), (b) (7)(C)

Were you working on the day of March 23, 20117
Yes, | believe so.

What was your assignment for the day?
Assigned to bus check detail.

Did you perform transit check operations at the Toledo Greyhound station?
Yes.

>0 2 2P ?9 >0 20 20 20

(b) (8), (b) (7)(C)

PAGE1 OF 5
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(AFFIANT'S INITIALS AND DATE)




ADMINISTRATIVE INQUIRY AFFIDAVIT
— RO s O N+ R PUpHs-Disslosine

With whom were you working with?
Agent (b) (6), (b) (7)(C) as there periodically.

Did you make any apprehensions that day?
Yes.

Did you or any other agent present, detain or apprehend an{{<)K{MIXEAI(®))

8), (b) (7)(C)

2o »p »0

A: Yes.

Q: Do you remember this individual?

A: Yes.

Q: Does she speak English?

A:. Yes.

Q: At approximately what time was she apprehended?

A: | don't recall.

Q: Was Ms ((SXCIMIRBI®): nprehended with any others?
A: Yes.

Q: How many?

A: | don't recall.

Q: Were any of the other individuals female?

A: | believe so.

Q: After the apprehension, where was she placed?

A: | don't recall.

Q: Atany time was she placed in a van?

A: | don't recall, some sort of unit.

Q: How long was she in the transport vehicle before you departed for the Sandusky Bay
Station (SBY)?

A: | don't recall.

Q: Did she make any requests at any time before departure?
A: | don't remember.

Q: Did Ms ([QXCMEIIW®) request to use the restroom?
A: | don't recall.

Q: Did MsSAQEORBN®) - 1 rcstroom?
A: | don't recall.

(b) (8). (b) (7)(C)

7/3 i/ l 1 ADMINISTRATIVE INQUIRY
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ADMINISTRATIVE INQUIRY AFFIDAVIT
—terorreaUsE DN NoTFeRrPUBLIc-DISGLOSURE

Where were the subjects transported to from the Toledo Greyhound Station?
To SBY.

How long does the trip from the Toledo Greyhound Station to SBY take?
Roughly an hour, hour 15 minutes.

Who transported the indiviuals?
| don't recall.

Were any stops made along the way?
Not that | recall.

At what time did you arrive at SBY?
| don't recall.

Upon arrival at SBY, where were the subjects placed?
In the processing detention area.

Was Ms‘ (6), (b) (7)(C) isolated from the others while at SBY?
Not that | recall.

Was Ms. (b) (6), (b) (7)((:): to communicate with the others while at SBY?

Yes.
was Ms SURSRINIS ble to communicate with Agents while at SBY?
Yes.

Are detainees in full view of Agents while in the processing area?
Yes.

Were you present during the processing of Y (b) (6), (b) (7)(C)
Yes.

. How long did the processing take?
| don't recall.

Who was the processing Agent?
| was.

Was Ms. (SACRIENIN®) ; - your view the whole time?
. Whenever | was present in the processing room, there was a significant amount of
people she wasn't the only one | processed.

>0 »O0 PO 20 PO PO 2P 2R PO P20 2O PP >0 >0

Q: While processing did you have significant dialogue with Y (b) (6), (b) (7)(C)
A: Yes.

ADMINISTRATIVE INQUIRY

PaGe 3 of 5



ADMINISTRATIVE INQUIRY AFFIDAVIT

—TorOrrcatYIEONE-NoTFFoR PuBHE DIS6LOSURE-

Q: Does SBY have restroom facilities available to detainees ?
A: Yes.

Q: Are the restrooms freely available, as in their cell or holding area, or do they have to
be escorted to another area to use the restroom?
A: They are available in the processing area which they have to be escorted to.

CHRNERRVIY () (6), (b) (7)(C)Sitee by yourself or any others present, the use of the
restroom while at SBY?

A: Yes.

Q: Was Ms.[QRCRERWI® =nicd by yourself or any others present, the use of the
restroom while at SBY?
A: Not that | recall.

Q: Did Ms. [ECECEWI® ke any request to yourself or any others present, to use
the restroom while at SBY?

A: | don't recall.

Q: Did Ms. [QECHER®) . - i1 rcstroom while at SBY?

A: | don't recall.

Q: Did you at any time notice the appearance that y(b) (6), (b) (7)(0) have wet
herself?
A: Not that | recall.

eHRRYY (P) (6). (b) (7)(C)Ees any time make any statements to you or others present
that she wet herself?
A: No.

. At what time was Ms \SACC) transported to the Seneca County Jail?
| don't recall.

Did you transport Ms (b) (6), (b) (7)(C)

No.

wWas Ms QACHMCORB® 1 the use of the restroom before departure?
| don't recall.

Who transported yy(b) (6). (b) (7)(C)
| don't know.

D PO 2P 2P 2P

: How long is the trip to Seneca County Jail?
. Approximately 45 minutes to an hour.

>

! _7/3‘ /; -2/ ADMINISTRATIVE INQUIRY
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ADMINISTRATIVE INQUIRY AFFIDAVIT
~Fe RGeS E-GMe-NeT-For-PuBis-Disclosint-

Q: When was the last time you saw YA (b) (6). (b) (7)(C)

A: Whenever | processed her.

Q: Atthat time, did she appear to or make any statements that she wet herself?

A: No.

Q: Is there anything else pertaining to this incident | may not have asked and you would
like to add?

A: No.

Do you solemnly swear or affirm that the information provided in this affidavit is true and
correct to the best of your knowledge and belief? Yes.

| have read the foregoing statement consisting of 5 pages, each of which | have initialed
or signed. | fully understand this statement and it is true, accurate and complete to the
best of my knowledge and belief. | made the corrections shown and placed my initials
opposite each. Should | become aware of any additional information regarding the
matter for which | provided this statement, | will promptly contact the investigator and
provide such information. | made this statement freely and voluntarily without any threats,
reward or promises of reward having been made to me in return for it.

b) (6), (b) (7)(C

(

Subscribed and sworn to before me this 31st day of

July, 2012.

Signature of Management
Inquiry investigator:

Signature of Management (b) (6), (b) (7)(C)
Inquiry witness: i

ADMINISTRATIVE INQUIRY
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